¢ SECURITY, MAINTENANCE AND OPERATIONS PLAN

For Bars and Live Entertainment Use Permits

Scottsdale Police Department, 3700 North 75t Street, Scottsdale, AZ 85251
480.312.5000 FAX 480.312.7701

City of Scoitsdale Planning, 7447 E. Indian School, Scottsdale AZ 85251
480-312-7000 FAX 480-312-7088

Assigned Planner: Bevan CLur~
Police Detective: Delectwe Soan Milec
O Establishment: ‘\\(X\' A= C\\CLMPO\‘Q\F\_L Lo “‘i\Q_
Address: 1 DHTST WL Seeidd ‘SL;\\\:QQ ¥%LG\‘<§&L A "L
Business Phone: (ot- ol-9150 TP
Business FAX: (pet- (o Q|
Maximum Occupancy: 3?_8:
Effective Date of the Pian: \O-i%-10

Date of Plan Raview:

Use Permit Issue Date: FP‘”‘\ 0 i\,
Licuor License Number: 201854 |
- Contact Person (1): _Téi\r LeamQ
- Home Phone: (907-Yel~ (341
- Contact Person (2): Todd o vas an
) Home Phone: WNo- Lo - Gouzs

. 33-UP-2010
32-UP-2010 1st: 10/28/10
1st: 10/28/10
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Purpose of the Plan

To address security measures, maintenance/refuse and operations for an
establishment whose use shall reguire a Security Plan pursuant to Scottsdale Revised
Codes. These uses typicaily include a Bar Use Permit and a Live Entertainment Use
Permif. The contents of this plan will address the-fisted concerns as well as -
community concerns regarding:

s Any significant increase in vehicular or pedestrian traffic, including effects on
parking, traffic and circulation in the area.

« Adequate control of disruptive behavior both inside and outside the premises
to include property damage and refuse issues.

s Compatibility with surrounding's’rruc’rurés“ond Uses.

it is the intent of the City of Scottsdale to provide an environment that enhances

the safeguarding of property as well as public welfare and to limit the need for
law enforcement involvement.

The Permittee agrees that successful execution and enforcement of this Plan are
a required condition of the use permit. Termination, cancellation, deviation or
non-approval of the Plan constitutes a breach of the Plan and could result in the
revocation of the use permit,
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~ Operations and Hours
1. Permittee: "\\&r eSS (,\mﬂ M‘n'\?&ciq-, Leoun T\Q“
Type of Organization: __Arizona Corporation orporation
__Sole Proprietorship WUC
__Partnership .__Other
2. Managing Agents  Name: ™ {oe  Zonaan

Title: \\f'\nx’\uxt\ N Mot e o
Phone Numbers:  (gc 7 - LﬂCJ?, AU
Fax or Other Numbers: {62 - (oG~ G 15

3. Business Owner(s) {if different than Managing Agent) Name, Address,
Phone: Ty dd WcSenimum | (OOTS €, Cp\é;_p%"r Scokds dale, N ¥9

4, Properly Owner or Property Manager (if d[ﬁer[%%%m ;ﬁ naging Agem‘}

Address: Yy B . Cochos R ‘—«D‘vﬁu\w,!’\'{ %SDB}L

C) Name, Address, Phone: G iiMClner . i§5214 W, Dbc)_\r‘,%dc&\tﬂé’ D’Ojf*b\_cdo_
5. Hours of Operation: Be, %57%Y.- dso- 210 - % EEN
Peck/Non- Opento LiquorSale  LiquorSale Closed to

1 Pegk Night Cusfomers  Begin Ends Customers
Monday Won (1 D W Ay Adodm D RM
Tuesday Now - Am ' Q An
Wednesday ~ WON am A km
Thursday Nov WM L RAM
Friday Pac K Wk L RhmM
saturday Poa K RELZI RV ' N g
sinday  wWeonN  GIORA oam 280k DU R
é. Fromotional Events: (Attach an addendum which describes week to week

promofional events you pian fo have throughout the yearie. “Ladies night.”
Do noinclude specialevents) T, M\ iccwed

7. Program Format/Entertainment/Advertising.  (Complete for Live
Enfertainment Use Permit Only. Atfach addendum that describes
3

32-UP-2010 33-UP-2010
1st: 10/28/10 1st: 10/28/10




entertainment format i.e. DJ, Live music, Comedy acts efc.) See Scoltsdale
Revised Code — Appendix B, Zoning Crdinance for definitions.

8. Special Events:

Pemmittee must give notice to City of Scottsdale Planning and Development

at least forfy-five (45) days prior fo conducting Special Events on the premises.

"Special Events” are any program formats varying from the regutar format
and audiences described or provided above organized or planned by
Permittee. Scottsdale requires separate licenses for outdoor special events.

9. Cooperation/Compiaints/Concems:

Permitfee will maintcin communications with éstablishments located on and
adjacent to the premises, and with residents and other businesses that may
be offected by patrons or cperations of the Permittee. Permittee designates
the following person to receive and respond to concerns or complaints from
other residents or businesses:

Name: 0 LOMMO Address: 1151 & « (kS prone: {661-Ge06-91S0
PHY A2 §5937

Permittee, managing agents, on-d 'fy monugers supervisors and security

personnel will cooperate closely with Scottsdale Police, City of Scottsdale

Code Enforcement staff or other City staff as well as business and residential

neighbors in addressing and investigating complaints, criminal acts, refuse

issues and any other concems.

Security ond Maintenance

Security Afiite

Security personnel must be readily identifiable to police, patrons, and other
employess to ensure the safety of the security staff when engaged with patrons.
Security personnel should wear an appropriate styled shirt with the word
“security” on both the front and back, in two (2} inch lettering and clearly visible.
During cold weather, a jacket with the same inscription should be worm.

The use of radios should be employed between security staff and management
when the size of the establishment limits communication efforts.

Security Officer Responsibililies

The Permittee or management must clearly delineate the below responsibilities
1o all new security personnel and ensure these responsibilities are explained and
understood.

—_ - - = -
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Civilian Security Officers will be responsible for pafrolling the full property of the
liquor establishment during all hours when patrons are in the establishment,
outside the establishment, and in the establishment parking arecs.

On pedk nights, there will be a minimum of funiformed security officer(s).

{Wedaring the above-described.uniform). Thefollowing responsibilities shall be

agreed ypon and adhered to:

1. I 2 Security officer(s} will be responsible for roaming the interior of the
business and identifying hazards, problems, and mainiaining guest safety.

2. | # Security officer(s} will be responsible for checking identifications at the
front door. Acceptable identification are those listed in Arizona Revised
Statutes Title 4. section 241A and apply to pafrons accessing any area of
the licensed premises, including the time period of After-Hours, if
applicable. Additional responsibilifies shall include: access confrol,
counting of patrons, and prevention of intoxicated persons from entering
the business.

3.t 2_ Security officer(s) will be responsible for conducting roaming patrot of
the exterior in an effort to prevent criminal behavior, maintain the peace
and prevent refuse issues. This patrol shall include all parking areas to
prevent a gathering of patrons during business hours and up to thiry (30)
rinutes after closing.

In addifion, security officers will report all acts of viclence to management
personnel, complete a written report, log the act of violence, and contact
Scofisdale Police Department immediaiely. Liquor establishment managemsent
and/or ownership has the ultimate responsibility for the recording of the act of
violence, logging of the act of viclence, and reporting the act of vioclence to the
police depariment and the State Department of Liquor Licenses.

Management Responsibilities

The Permittee must clearly delineate the below responsibilities to all managers,
assistant managers, and person(s)-in-charge and ensure these responsibilities are
understood and followed.

The manager(s) shall ensure that all employees, security staff and off-duty
officers (if applicable} be trained and knowledgeable aboutthe contents of this
plan. The following shall be agreed upon and adhered 1o:

1. There will be a minimum of Z_ manager{s) available during peak nights.

2. There shall be a general manager and one assistfant manager on duty all
hours while open for business and for thirty minutes after closing.

3. A manager shall be identified as the “Security Manager” for the
estabiishment and be responsible for ensuring that a safe environment
exists; for the supervision of all security personnel and that all security
personnel as identified here shall meet or exceed the requirements
gstablished by A.R.S. 32-24621 through A.R.S. 32-2436, as amended, relating
to security personnel and guards, and any regulation ssued pursuant
thereto.

4. At least one security manager will be on duty until one hour after closing
or the last security officer is off duty, whichever occurslost.
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Uniformed Sworn Officer Responsibilities:
If Off-duty law enforcement is used for security, it is the responsibility of the
Permiites or management to clearly delineate the following responsibilities,
which include at a minimum the following:

1. Conduct fraffic control as needed.

2...Assist civilian.security.officer(s).in removal of_disorderly and/orintoxicated ...

guests and maintain the peace outside the establishment.

3. If necessary, patrcl the exterior portions of the business to maintain the
peace as well as prevent criminal acts.

4. If a valet is utilized, maintain the peace in the area of the valet.

5, Assist Security Officers with mainfaining order in the entrance line ond
assist in discovery of underage patrons aftempting admittance.

o | plan to hire
agency)
7;( I do not plan to hire off-duty law enforcement.

officer(s) during peak nighfs from (name of

Parking

In order to reduce criminal aciivity that negatively affects the nearby businesses,
the Parmittee is responsible for the designated parking area to include any lots
used by the Permittee’s contracted valet company. It is the Pemittee's
responsibility o ensure that parking areas utilized by patrons and employees will
be routinely patrolled by security staff so parking areas are not used: as a
gathering place; for consumption of spirituous liquor; for violations of state or city
law; for acts of violence, or disorderly conduct. Management will ensure that all
pairons have left the parking areas within thirty minutes after the designated
closing time.

If valet is used, it is the Permittee's responsibility to ensure the valet company
meefts all tha requirements of the City of Scottsdale and has a valid valet license
and permit prior to conducting valet business.

Refuse Plan

It is the Permittee's responsibility 1o ensure refuse containers are properly used
and the area in and around the business is kept clean. Failure to do so will result
in an investigation and possible citation from the City of Scottsdale Code
Enforcement or other governmental agencies,

At closing, managerment will be responsible for refuse pick-up and any
appropriate cleaning, for any refuse found within a 300 foot (three hundred)
radius of the business. This will also include patron parking lot(s}, valet parking
lot(s) and employee parking lot(s]. All bottles, trash, bodily fluids or secreticns
and refuse found on streets, sidewalks, private property, and empty lots within
the above designated areas will be placed in the refuse container or cleaned
appropriatety.
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Enforcement of Securily Pian

Violations of this Security Plan will be enforceable by City of Scotisdale Police
Officers and/or Code Enforcement employees and may constitute grounds for
revocation of applicable use permits relating to the establishment.

Viclation, amendment, revocation, as defined in Scolisdale City Zoning Code.. _ ..

Sec. 1.402,
Conditional use-permits, which have been approved by the City Council, shaill

- be subject to the following procedures and criteria regarding any violation,

amendment, or revocation.

» The violation of any condition imposed by the conditional use permit shall
constitute a violation of this ordinance and shall be subject to the
requirements of Section 1.1400 ef seq.

» Conditional uses shall be developed in conformance to the -approved
plans as determined by the Zoning Administrator. An amendment fo o
conditional use permit is required before implementation of any material
change in the scope and nature of an approved conditional use,
material change in any conditions or stipulations o a conditional use
permit or material change in the physical size, placement or siructure of
property subject to a condilional use permit. The Zoning Administrator
shall have the discretion to determine if a propssed change warrants an
amendment. An amendment must be approved as provided in Section
1.400 et seq. for the approval of conditional use permifs.

o The Zoning Administrator may recommend to the City Council and the
City Council may affect revocation of a conditional use permit pursuant
to Section 1.402 of the Scottsdale Zoning Code for acts including but not
limited to: -

A violation of the Plan.

Violation of the conditions of the Use Permit.

Violation of Scottsdaie ordinances or law.

Repeated acts of violence or disorderly conduct as reflected by

police calls for service or offenses occurring on premises utilized by

patrons of the Parmittee, or failure to report acts of viclence

5. Failure of the Permittee to take reasonable steps to protect the safety
of persons entering, leaving or remaining on the premises when the

Permittee knew or should have known of the danger to such person, or

the Permittee fails to take reasonable steps to infervene by notifying

low enforcement officials or otherwise to prevent or break up an act of
violence or an altercation occurring on the premises or on premises
- utilized by patrons and employees of the Permittee when the

Permittee knew or reasonably should have known of such acts of

violence or altercations.

6. Any enlargement or expansion of the premises, plan of operation or
program format withcut appropriate approval from the City.

7. Misreprasentations or material misstatements of the Permittee, its
agents or employees.

B W

Dissemination of the Security Plan
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e A copy of this security plan must be provided to each security officer and
off-duty sworn law enforcement officer as well as the manager(s) cmd
assistant manager(s} employed by the permittee.

¢ Areading log will be maintained and will be signed by each of the above
persons, stating they have read and understood this plan. Each security

- —._ __employee must read the plan.once peryear, orwhenthere.are.any. .. .. .~

changes to the plan.

« A current copy of this plan will be maintained on the premises at all times,
and a copy of this plan must be made available upon request of any
code enforcement officer or police officer.

» Failure to conform to this plan will be considered a violation of the use
permit.

Termination of ihe Plon

This plan terminates on the date that the permittee’s use permit ferminates; or
two (2} years from the security plan’s effective date, whichever occurs first.

Enclosures
>( Addendums attached

o No enclosures

APPLICANT/MANAGEMENT:

Name: toNMy Lo mM™MO )
Address: UID( E. Cactws RY Tvicen x|, AT BSebH2

Phone:  (pci~ Ceole-aGi :
Date: (O~ | — |
Signature:

)

APPROVED BY:

Datective:
Phone:
Date:
Signature:




Narcisse Champagne Lounge Promotional Events

Sunday night Narcisse Champagne Lounge will offer an industry night with food and drink

specials for all of our fellow hospitality friends.
Saturday and Sunday Narcisse Champagne Lounge will have a champagne brunch.

Narcisse Champagne Lounge is tentatively planning a Thursday night Ladies Night.
will offer special drink pricing for all ladies.

32-UP-2010
1st: 10/28/10

This night

33-UP-2010
1st; 10/28/10

———




Narcisse Champagne Lounge Program Format

Narcisse Champagne Lounge will have live music during the dinner hours Thursday thru
Saturday.

Narcisse Champagne Lounge will host a live performer to set the ambient tone during Saturday
and Sunday brunch.

Friday and Saturday Narcisse Champagne Lounge wiil have a DI mixing mellow lounge music.

32-UP-2010
1st: 10/28/10 33-UP-2010
1st: 10/28/10
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0F Operation Plan

SCOTISOALE

An Operation Plan explains operational characteristics of a proposed use.

1. Business use type: VA S owrant / Lovng o “IDar /Eqimr—\c;xaMLp{—
1 S [

2. Days of Operation: M doNS

3. Hours of Operation: __ [l Atvi Yo 2 AWy

4. Number of employees

a. Fuli time, indicate work shift . L}{O f@v‘ .
b. Part time, indicate work shift o EST
5. Other business officials on site if not employees Nene
6. Customer characteristics o
a. Patron seating 35571
b. Frequency and peak time of customer activity 12 1 PM -~ EPm~ (0P~

7. Outdoor operations
a. Explain all outdoor activities {(&.g. everything that takes place outside the confines of an enclosed

building:
) .

" Parklng ‘\"\"«‘53«&,( ’\?\Cum‘.s. ’—Doﬁu--toFManP W A oo ?cxrh\ﬁi S{tauonjb

»  Loading ‘
» Storage WitWiy  Tociiky|
= Display N[Pg

Product demonstrations/testing NA
Activities that take place within areas that are walled but not roofed or covered__ ! [ A

= Other activities

8. Description of service activities such as parking lot sweepi {g loading, trash hauling and similar
associated activities,  Provided 3»{ Gad wrd,

a. Frequency of service Activities: days of week, hours of day ooy
b. Location of Service Activities relative to lower intensity uses

9. Description of refuse removal:
a. ‘The location of anticipated parking area for customers including those located off the site.

b. The area surrounding the property that will be cleaned of debris by the applicant W/o K
DJIJeNS WO e nioes and lord CoomnMens ATloos
]

c. Time of day of refuse removal. 7‘)\4 Land tord

Planning, Neighbork~~- ~nd Transnortation

7447 E. indian Schoo! Road, Suite 105, Scottsdale 32-UP-2010 124 33-UP-2010
1st: 10/28/10 1st; 10/28/10

Document Name Page 1 of 1 Revision Date: 2-Fab-10
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Operations Plan

O

a. Source of noise MUl
b. Noise level in DBA at source of noise and point of impact
¢. Description and diagrams of noise source location

11. Description and documentation of how noise is abated
a Narrative description __ D vty cal Flecring Scuwd Twseladio
. Attach site plans, elevation, and other pians that \ﬂjsually demonstrate noise source and noise
levels, and how noise will be abated

12. Proposal for noise monitoring and maintenance of acceptable noise level

Schools Only:
1. Number of students on site at any given time:

2. Freqguency of drop offs and pick-ups (start and stop times) on each day of the week;

Planning, Neighborhood & Transportation
7447 E. Indian School Road, Suite 105, Scottsdale, AZ 85251 ¢ Phone: 480-312-2500 ¢ Fax: 480-312-7088

Dozument Name Page 2 of 2 Revision Date: 15-0ct-09
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Security and Maintenance Plan

" Instructions for Security and Maintenance Plan':. -

O

Follow these steps for Review and Approval by Scottsdale Police
Department Liquor Investigations:

Step 1: Prepare your Security and Maintenance Plan

Step 2: Contact Detective to discuss your plan. Send a copy of your Security and Maintenance
Plan to: Detective John Miller
480-312-5252

igmiller@scoitsdaleaz.qov

Step 3: Meet with Detective to review plan, if needed.

Step 4: Submit your plan to Current Planning

| , Plannlng, Nelghborhood and Transportatlon _ ,
7447 E. Indian School Road, Surte 105, Scottsdale, AZ 85251 ° Phone 480 312-2500 ¢ Fax 480- 3‘12 7088

Decument Name Page 1 of 1 Revision Date: 23-Sepd3




