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SECURITY, MAINTENANCE AND OPERATIONS PLAN

For Bars and Live Enterfainment Use Permils

Scottsdale Police Department, 3700 North 75t Street, Scotisdale, AZ 85251
480.312.5000 FAX 480.312.7701

Cily of Scottsdale Planning, 7447 E. Indian Schodl, Scotisdale A7 8525)
480-312-7000 FAX 480-312-7088

Asslgned Planner;
Pollce Detective!
Establishment:
Address:

Business Phone:

. Business FAX:

Maxtrmurn Cecupancy:

Effeclive Date of the Plan:

Date of Plan Review:
Use Permit lssue Date:
Liquor ticense Nﬁmber:
Contact Person {1}
Home Phone:

Contact Person |2):

Home Phone:

Bl CLuss _
Jdornn Mureel

Scotlsclale Quarer

15279 N, Scoilsdale Road, Suile-215, Scotisdale AZ 85254

480-270-8123

N/A
WAk/io
n/iv/io

N/A

Richard Hunt, General Manager

614-309-24698

Fred Allevq, Operdalons Manager

813-957-7296
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Instructions for
Security and Maintenance Plan

Follow these steps for Review and Approval
Scottsdale Police Department Liquor Investigations

Step 1 :
Prepare your Securily and Maintenance Plan.

Step 2
Contact Deteclives to Discuss Your Pian, Send a copy of Your Security
and Maintenance Plan to Deleclives,
» Deteclive John Miller
480.312.5252
jamiller@scotisdaleaz.gov

e Deteclive Mike Filz

Step 3
Meet with Detectives fo review the plan, if needed.

Step 4
Submil your revlewad plan to Planning and Development.
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Purpose'of the Plan

To addiress security measures, malntenance/refuse and operaiions for an
establishment whose use shall requirs a Securily Plan pursuant fo Scoftsdale Revised
Codes. These uses lypically Include a Bar Use Permit and a Live Enterialnment Use
Parmil. The contents of this plan will address the Bisted concems as well as
communily concerns regarding:

s Anysignificant Increase In vehleular or pedestian traffic, Including effects on
parking, liatfic and circulaiion in the area.

» Adequale conlrol of disruplive behavior both inslde and outside the premises
io Include properly domage and refuse lssues.

+ Compatibllity with sulrounding stuciures and uses,

It is the intent of the Cliy of Scoilsdale to pravide an environment that enhances

the safeguarding of properly as well as public welfare and te limit ihe need for
law enforcement involverment,

The Permiites agrees thaf successful execution and enforcement of this Plan are
a required condition of the use permil. Termindtion! cancellation, deviaiion or
non-approval of the Plan constifutes a breach of the Flan and could resuli In the
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Operations and Hours

Kierland Cri)_'s's!ng, LLG

1. Permilles:
Type of Organization; __Arnizong Corporation __Corporalicn
__Sole Proprietorship x lIC
__Partnership __Other
2. Managing Agenls  Narne:  Klerland Crossing, LLG
Tle: Genetal Manager, Rishard Hunt
Address: 15129 N. Scoltsdale Road, Suite 215,
Scollsdale, AZ 85264
Phone Numbers: 480-270-8123
Fax or Olher Numbars: 480-270-8138
3. Business Owneils} (If different than Managing Agent)  Name, Address,
Phone: _ '
4, Propenly Owner ar Property Manager {If differont from Managing Agenit)
Name, Address, Phonet  SDQ Fes, LLG 180 East Broad Sirast
Columbus Ohlo 43215 kY- bR - 4000
5 Howurs of Operalion:
Paak/Nen-  Opento LiquorSale  HauorSale Closedio
Peak Night Cuslomers Begin Ends Cusiomers
Monday 9 AM ' ' 2:30 AM
Tuesday : 9 AM 2:30 AM
Wednesday 9 AM 2:30 AM
Thusday 9 AM 230 AM
Friclay 9 AM  230AM
Sajurday 9 AM 2:30 AM
Sunday 9 AM 2:30 AM
é. Promoflonal Events: {Atfach an addendum which describes week fo week
promofional events you plan to have throughout the yearLe. "Ladies night.”
Bo no include specicd events)
7. Program Formal/Entertainmeni/Adverising: [Complefe for Live

Enferlainmeni Use Pemmil Cnly, Attach addendum that describes




¢

eriertainment formatie. DJ, Live music, Comedy acls efc.} See Scolfsdale
Revised Code - Appendix 8, Zoning Ordinance for definffions,

8. Speclal Events:

Permittee must give nollce 1o Clly of Scotfsdade Planning and Development

at least foriy-five {45) days prior 1o conducting Special Events on the prernises,

“Special Events” are any program formals varying from the regular format
¢nd audlences described or provided above arganized or planned by
Permiltas. Scolisdale requlres separate licenses for ovidoor special events.

9. Cooperdlion/Complalnts/Concems:

Permiltes will mainialin communicatfons with establishiments located on and
adlacent fo the premises, and with residenis and otherbusinesses that may
be affected by palrons or operatlons of the Permiftee, Permitiee designates
Ihe following person to recsive and respoind 1o concerns or complaints from
otherresidenis or businesses:-

Name: | TedAlleva 4 ces: 15279 N. Scolisdale phone; (480) 270-8120

Pemiltee, managing agents, on-duty managers, supervisors and securily
personnel wif cooperate closely with Scollsdale Police, Cily of Scotlsdale
Code Enforcaement stalf or other City stalf as well as business and residenticl
nelghbats In addressing and Investigaling complaints, ciiminal acls, refuse
issues and any other concerns,

Security and Maintenance

Secuity Altlre '

Security personnet musl be readily identifiable to police, palrons, and other
employees to ansure the safety of the securily staff when engaged with patrons,
Security personnel should wear an appropridte slyled shirf with the word
"sacurlly” on both The froni and back, in fwo (2} inch lettering and clearly visible.
During cold wedalher, a Jackel with the same Inscription should be wom,

The use of radlos should be employed between securily slaff and maonagement
when the size of the establishment imits communicatlion efforts.

Securlly Ofifcer Responsibllilles

The Permittee or management musi clearly delineate the below responsibliities
o all new secullty personnel and ensure these responsiblittes are explalined and
underslood.
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Chdlian Sécumy Officers wil be responsible far patroling ihe full properly of the
Hquor eslabilshment during all hours when patfrons are In the esiablishment,
outside the establishment, and In The eslablshment parking areas.

On peak nighis, there will be a minimum of @__ unitormed securdty ofiicer(s).
(Wearing the cbove-described unlform), The following responsibilities shalt be
agreed upon and adhered to:

1. 2_Security officer(s) will be responsible for roaming the Inlerior of the
buslhess and Idenlifying hazards, preblems, and malnlaining guest safely.

2. 8 secunty officeris} will be responsible for checking Identificallons at the
front door. Acceptable Ideniification are thase listed In Arizona Revised
Statutes Tille 4, sechon 241A and apply to patrons accessing any area of
the licensed premises, including the fime perlod of After-Houwrs, I
applicable, Addifional responsibliifies shall Include: access conlrol,
couniing of palrons, and prevention of intoxicated persons from entering
the buslness,

3. .2 Securly officer(s) wil be responsiile for conducting roaming patrol of
the exterior in an effort to prevent ciAminal behavior maintain the peace
and preveont refuse issues. This patrol shalf include all parking arecs to
prevent a gathering of patrons during business hours and up to thirly {30}
minuies atter closing.

in addition, security officers wilt report ali acts of viotence to management
personnel, complele awrllien report, log the act of viclence, and contact
Scotisdale Police Department immedlately, Liguor establishment management
and/or owneishlp has the ullimate responsibility for the recording of the act of
violence, logging of the act of vidlence, and reporiing the acl of violence fo the
police department and the State Depariment of Liquor Licenses,

Management Responsiblities ,

The Permiltee must clewarly delineate the below responsibliifies o all managers,
assistant managers, and person(s}-in-charge and ensure these responsibiiities are
understood and followed,

The manager(s} shall ensure that all employees, securlty staff and off-duty
officers {if applicable) be tralned and knowledgeable about the conlents of this
ptan. The loliowing shall be agreed upon and adhersd to:

1. There will be g minlimum of 1 managet(s) avaitable during peak nighis.

2. There shall be a gensral manager and one assisfant manager on duly all
hours while open for business and For thirly minutes afier closing.

3. A manager shall be Idenilfied as the "Securlly Manager™ for the
establishment and be responsible for ensuring that a safe environment
exists; for the supervision of dll security personne] and that all securily
personnel ds fdenilfied here shall meet or exceed the requirements
established by A.R.S. 32-2421 ihrough A.R.S. 32-2634, as amended, relaling
to securily personnet and guards, and any regulation ssued pursuant
therelo.

4, Alleast one secutity manager will be on duly untll cne hour affer closing
or the last securily officer Is off duly, whichever accurs last,
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Unfformed Sworn Offlcer Responsibiiifies:
If Off-duly law enforcement Is'used for securily, 1 Is the responsibliity of the
Permitlee or managementi lo clearly delineaie the foliowing responsibitities,
which Include al aminimum the following:
1. Conduct fraffic conirol as needed. :
2, Asslsl civilian securily officer(s) In removal of disorderly and/or infoxicated
gussis and malntaln the pedce outsids the establisnment.
3. i necessary, palrol the exterior porfions of the business to maintaln the
pedace as well as prevent criminal acts.
4, If a valet is ulilized, mointain the peace in the areq of Ihe valet,
5. Assist Securily Officers with maintalning order in the entrance line and
asslsl in discovery of underage patrons atlempting admitiance.

a |planfo hire offfcer]s) during peck nighis from {name of
agency) .
X [ do not plan to hire off-duty law enforcement,

Parking

- In erder to reduce criminal aclivily that negatively affects the nearby businesses,

the Permitiee Is responsible for the designaled parking area to include any lots
used by the Permittes's conlracted valst company. it Is the Permilies's
responsibllity fo ensure that parking areas uillized by patrons and employees wil
be routinely patrolled by securily staff so parking areas are not used: as a
gathering place; for consumption of splituous liquor; for violations of state or clly
law; for acls of violence, or disorderly conducl. Management will ensure that all
patrons have left the parking areds wlihin thirty minufes after the destgnated
closing time.

if valet Is used, It is the Permiitee's responsibllity to ensure the valet company
meets all the requirements of the Cify of Scotisdale and has o valid valet license
and permit prior o conducting valet business,

Refuse Plan: _

It is the Permiltee’'s responsibility 1o ensure refuse containers are propetly used
and the aroa in and around the business Is kept clean, Fdilure fo do so will result
In an Invesligailon and possible cltatlon from the Cily of Scotisdale Code
Entorcement or other governmental agencies.

At closing, management will be responsible for refuse pick-up and any
appropilate cleaning, for any refuse found within a 300 foot {thrae hundred)
radius of the business. This will also Include patron parking lol{s), valet parking
lot(s) and employse parking lot{s}. All botlles, rash, bodily flulds or secretions
and refuse found on streets, sidewalks, private property, and emply lots wilhin
the above designated areas will be placed in the refuse contalner or cleaned

apprapriately.
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Enforcement of Secyrify Plan

Vicialtons of this Security Plan will be enforcaable by Clly of Scotisdale Police
Officers and/or Code Enforcement employees and may canstitute grounds for
revocation of applicable use permits relaling to the eslablishment.

Violation, amendment, revocalion, as defined In Scolsdale Clty Zoning Code
Sec. 1.402, »

Condittonal use-permits, which have been approved by the Cily Council, shall
be subject lo the following procedures and cilteria regarding any violation,
amendment, of revocation.

« The violalion of ony condiflon Imposed by the condifional use permit shall
constiiute d viclatlon of this ordinance and shall be subject to the
raquirementis of Section 1.1400 et seq,

« Conditlonal uses shall be developsd In conformance to the approved
plans as determined by the Zoning Adminisirator, An amendmenl to g
conditional use permit is required before implementafion of any malerial
change In the scope and nature of an approved conditional use,
matedal change In any condillons or stipulations fo a conditional use
permit or materiat change In the physical size, placement or siructure of
property subject 1o a conditional use permit. The Zoning Administrator
shall have the discretion to determine If o proposed change warranis an
amendment, An amendment must be approved as provided In Seciton
1.400 et soq. for the approval of conditional use permits.

¢ The Ioning Administrator may recommend to the City Councli and the
City Council may affect revocation of a condiionail use permif pursucnt
to Section 1.402 of the Scotlsdale 7oning Code for acts including bul not
Imited fo: )

A viclation of the Plan.

Yiotation of the conditions of the Use Permill,

Violation of Scottsddie ordinances or law.

Repeated acts of violence or disorderly conduct as reflecled by

police calls fot service or offenses occuring on pramises ulilized by

patrons of the Permilles, or failure lo report acts of violence

5. Fallure of the Permitiee lo iake reasonable steps to proteci the safety
of persons antering, leaving ot remaining on the premises when ihe

Permittee knew or should have known of the danger 1o such person, or

the Parmittee falls fo 1ake reasanabile steps to intervene by notliving

law enforcement officials or otherwlse 1o prevent or break up an act of
viclence or an altercalion occurring on the premises or on premises
utllized by patrons and employees of the Penmifiee when the

Permitiea knew or reasonably should have known of such acls of

violence or altercations,

6. Any enlargement or expansion of {he premises, pian of operalion or
program format without approprlate approval from the Cily,

7. Misrepreseniations or material milsstalemends of the Permiiise, its
agenis or smployees.

b

Dlsseminction of the Security Plaﬁ




» A copy of fhis security plan must be provided lo each securlly officer and
off-duty sworn lkaw enforcement olficer as well as the manager(s} and
assistant manager(s) smployed by the parmilice.

»  Areading log will be maintalned and will be signed by each of the above
persons, stating they have read and understood ihls pian. Each security
employese must read the plan once per year, or when there are any
changes lo the plan.

+ A current copy of fhis plan will be malntained on the premises at all times,
and a copy of this plan must be made avallable upon request of any
code enforcement officer or police officer.

+ Fdllure to conform o this plan will be considered a woicmon of the use
permit,

Termindtion of the Plan
This plan terminates on the date that ihe permiliee's use permit terminates, or
Iwo (2] years from the securlly plan's elfective date, whichever occurs first.

Enclosures
X Addendums atiached
a Noenclosures
APPLCANT/MANAGEMENT:

Nams:  Kiletand Crossing, LLC
Address: 16279 N, Scoflsdale Road, Sulte 215, Scoltsdale, AZ 85254

" Phone:; §14-887-5691

Date: November 2, 2010 C /
Signature: ///’Luc /) LGl -

APPROVED BY:

Detecilve: -J MtLLEQ ¢
Phone: 10215 L!3

Date! Wite/1 o C) .
Slgnature: .
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Addr_endu m:

Applicant acknowledges that the Applicant's Parmit does not absolve thelr cornmerclal
tenants ef thelr Individual responsibility to apply for a Speclal Event Permlt for those arcas
outslde thelr establishment when they Intend to extend their service Hquos areas,
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Operation Plan

An Operation Plan explains operational characteristics of a proposed use.

Business use type: Commerical Mix Use Development

Days of Operation: Monday through Sunday

Hours of Operation: _ 9 AM/11 AM to 9 PM/2:30 AM

Number of employees Scottsdale Quarter has 15 FT housekeeping / 10 FT Security ( this number

a. Full time, indicate work shift will increase once all Phases are occupied)
b. Part time. indicate work shift Part Time - 6 PT housekeeping / 4 PT Security ( this number will increase
' “once all Phases are occupied)

Other business officials cn site if not employees

Customer characteristics
a. Patron seating __ will depend on tenant and activity location.

b. Frequency and peak time of customer activity

Outdoor operations

a. Explain all outdoor activities (e.g. everything that takes place outside the confines of an enclosed
building:
= Parking __On street parking
» Loading_ Loading - to street delivery - deliveries before 10 am
= Storage
= Display
= Product demonstrations/testing_tenant events in the quad.
= Activities that take place within areas that are walled but not roofed or covered

Entertainment to include live music, recorded music, tenant events, performance entertainment, charity and

related tenant events.

Description of service activities such as parking lot sweeping, loading, trash hauling and similar
associated activities.

Parking Lot Sweeping is done in house by our housekeeping staff with our own street sweeper, loading and trash hauling is accomplished by housekeeping. Parking ot sweeping is
done daily / trash facilities are located at each building on the property and then portered to one central compactor location. This is done dally depending on load and often more than
ance a day.

a. Frequency of service Activities: days of week, hours of day Monday through Sunday, daily or as needed.
b. Location of Service Activities relative to lower intensity uses

Description of refuse removal:
a. The location of anticipated parking area for customers including those located off the site.

. During any event we will be able to add additional garbage containers and additional pickups throughout the event.

b. The area surrounding the property that will be cleaned of debris by the applicant
At the end of the event we will walk entire perimeter to ensure cleanliness.

c. Time of day of refuse removal. _Daily - End of day andlor end of event.

Planning, Neighborhood and Transportation
7447 E. Indian School Road, Suite 105, Scottsdale, AZ 85251 ¢+ Phone: 480-312-2500 + Fax: 480-312-7088

Dozument Name
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Operations Plan

An Operation Plan explains operational characteristics of a proposed use.

10. Description of activities that generate noise that will be apparent to/from adjoining properties.
a. Source of noise Scottsdale Quarter live entertainment will be confined within our project.
b. Noise level in DBA at source of noise and point of impact_Noise will be confined in the tenant space and/or buffered
c. Description and diagrams of noise source location within the Scottsdale Quarter Froject.
Scottsdale Quarter Live Entertainment shall be obtained with the tenant spaces and/or in the quad area.
11. Description and documentation of how noise is abated
a. Narrative description
b, Attach site plans, elevation, and other plans that visually demonsirate noise source and noise
|eve|$ and how noise will be abated Noise will be confined in the tenant spaces and must meet code of conduct regulations. Quad area

noises are buffered due to the surrounding project’s building, landscape and garages.

12. Proposal for noise monitoring and maintenance of acceptable noise level -
Scottsdale Quarter will comply to all city code noise ordinances. A member of management staff will be on site to monitor acceptable
noise Tevel at all events. -

Schools Only:
1. Number of students on site at any given time:

2. Frequency of drop offs and pick-ups (start and stop times) on each day of the week;

Planning, Neighborhood & Transportation
7447 E. Indian School Road, Suite 105, Scottsdale, AZ 85251 + Phone: 480-312-2500 + Fax: 480-312-7088 B
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