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Premier Title Agency
Policy Issuing Agent for First American Title Insurance Company

Commitment for Title Insurance
Issued by

First American Title Insurance Company

subject to conditions and 
stipulations as set forth herein

Thank you for choosing

Premier Title Agency
As Your Title Company

Contact Information:

2910 E. Camelback Rd., Suite 100
Phoenix, AZ  85016
Phone: (602) 491-9660
Fax:
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Premier Title Agency
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Premier Title Agency
COMMITMENT

Commitment Issued By:
Order Number:   A-126122

Update    (Version 2)    
Premier Title Agency
2910 E. Camelback Rd., Suite 100

Phoenix, AZ  85016

Escrow Officer: Rich Newton
Phone: (602) 224-0400
Fax: (602) 794-6522
Escrow Officer Email: rnewton@ptanow.com
Email Loan Docs To:

Customer Reference:

Property Address: NWC of Scottsdale Road and Dixileta Road, Scottsdale, AZ

Dated as of May 3, 3021
Title Officer: Al Briviesca
Title Officer Email:
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In an effort to assure that your transaction goes smoothly, please review the following 
checklist and contact your escrow officer or title officer if you answer "Yes" to any of the 
following questions:

●● Will you be using a Power of Attorney?

●● Are any of the parties in title incapacitated or deceased?

●● Has a change in marital status occurred for any of the 
Principals?

●● Will the property be transferred into a trust, partnership,
corporation or limited liability company?

●● Has there been any construction on the property in the last
6 months?

Remember, all parties signing documents must have a driver's license or other valid 
photo ID.  It is recommended that all documents be signed in blue ink.
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Premier Title Agency
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Update    (Version 2)
ALTA Commitment for Title Insurance

Issued by First American Title Insurance Company

NOTICE
IMPORTANT—READ CAREFULLY: THIS COMMITMENT IS AN OFFER TO ISSUE ONE OR MORE TITLE INSURANCE POLICIES. 
ALL CLAIMS OR REMEDIES SOUGHT AGAINST THE COMPANY INVOLVING THE CONTENT OF THIS COMMITMENT OR THE 
POLICY MUST BE BASED SOLELY IN CONTRACT. 

THIS COMMITMENT IS NOT AN ABSTRACT OF TITLE, REPORT OF THE CONDITION OF TITLE, LEGAL OPINION, OPINION OF 
TITLE, OR OTHER REPRESENTATION OF THE STATUS OF TITLE. THE PROCEDURES USED BY THE COMPANY TO DETERMINE 
INSURABILITY OF THE TITLE, INCLUDING ANY SEARCH AND EXAMINATION, ARE PROPRIETARY TO THE COMPANY, WERE 
PERFORMED SOLELY FOR THE BENEFIT OF THE COMPANY, AND CREATE NO EXTRACONTRACTUAL LIABILITY TO ANY 
PERSON, INCLUDING A PROPOSED INSURED. 

THE COMPANY’S OBLIGATION UNDER THIS COMMITMENT IS TO ISSUE A POLICY TO A PROPOSED INSURED IDENTIFIED 
IN SCHEDULE A IN ACCORDANCE WITH THE TERMS AND PROVISIONS OF THIS COMMITMENT. THE COMPANY HAS NO 
LIABILITY OR OBLIGATION INVOLVING THE CONTENT OF THIS COMMITMENT TO ANY OTHER PERSON.

COMMITMENT TO ISSUE POLICY

Subject to the Notice; Schedule B, Part I—Requirements; Schedule B, Part II—Exceptions; and the Commitment 
Conditions, First American Title Insurance Company (the “Company”), commits to issue the Policy according to the terms 
and provisions of this Commitment. This Commitment is effective as of the Commitment Date shown in Schedule A for 
each Policy described in Schedule A, only when the Company has entered in Schedule A both the specified dollar amount 
as the Proposed Policy Amount and the name of the Proposed Insured.

If all of the Schedule B, Part I—Requirements have not been met within 6 months after the Commitment Date, this 
Commitment terminates and the Company’s liability and obligation end.

Issued By:
Premier Title Agency
2910 E. Camelback Rd., Suite 100
Phoenix, AZ  85016
Agent ID:    10558052

_____________________________________
Authorized Countersignature

First American Title Insurance 
Company

Dennis J. Gilmore
President

Jeffrey S. Robinson
Secretary
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Premier Title Agency
Policy Issuing Agent for First American Title Insurance Company

COMMITMENT CONDITIONS

1.  DEFINITIONS
(a)  “Knowledge” or “Known”: Actual or imputed knowledge, but not constructive notice imparted by the Public Records.
(b)  “Land”: The land described in Schedule A and affixed improvements that by law constitute real property.  The term “Land” 
does not include any property beyond the lines of the area described in Schedule A, nor any right title, interest, estate, or 
easement in abutting streets, roads, avenues, alleys, lanes, ways, or waterways, but this does not modify or limit the extent 
that a right of access to and from the Land is to be insured by the Policy.
(c)  “Mortgage”: a mortgage, deed of trust, or other security instrument, including one evidenced by electronic means 
authorized by law.
(d)  “Policy”: Each contract of title insurance, in a form adopted by the American Land Title Association, issued or to be issued 
by the Company pursuant to this Commitment.
(e)  “Proposed Insured”: Each person identified in Schedule A as the Proposed Insured of each Policy to be issued pursuant to 
this Commitment.
(f)  “Proposed Policy Amount”: Each dollar amount specified in the Schedule A as the Proposed Policy Amount of each Policy 
to be issued pursuant to this Commitment.
(g)  “Public Records”: Records established under state statutes at the Commitment Date for the purpose of imparting 
constructive notice of matters relating to real property to purchasers for value and without Knowledge.
(h)  “Title”: The estate or interest described in Schedule A.

2.  If all of the Schedule B, Part I – Requirements have not been met within the time period specified in the Commitment to 
Issue Policy, this Commitment terminates and the Company’s liability and obligation end.

3.  The Company’s liability and obligation is limited by and the Commitment is not valid without:
(a)  the Notice;
(b) the Commitment to Issue Policy;
(c) the Commitment Conditions
(d) Schedule A;
(e) Schedule B, Part I – Requirements
(f) Schedule B, Part II – Exceptions; and
(g) a counter-signature by the Company or its issuing agent that may be in electronic form.

4.  COMPANY’S RIGHT TO AMEND
The Company may amend this Commitment at any time.  If the Company amends this Commitment to add a defect, lien, 
encumbrance, adverse claim, or other matter recorded in the Public Records prior to the Commitment Date, any liability of 
the Company is limited by Commitment Condition 5.  The Company shall not be liable for any other amendment to this 
Commitment.

5.  LIMITATIONS OF LIABILITY
(a)  The company’s liability under Commitment Condition 4 is limited to the Proposed Insured’s actual expense incurred in the 
interval between the Company’s delivery to the Proposed Insured of the Commitment and the delivery of the amended 
Commitment, resulting from the Proposed Insured’s good faith reliance to:

(i)  comply with the Schedule B, Part I – Requirements;
(ii)  eliminate, with the Company’s written consent, any Schedule B, Part II – Exceptions; or 
(iii) acquire the Title or create the Mortgage covered by this Commitment.

(b)  The Company shall not be liable under Commitment Condition 5(a) if the Proposed Insured requested the amendment or 
had Knowledge of the matter and did not notify the Company about it in writing.
(c)  The Company will only have liability under Commitment Condition 4 if the Proposed Insured would not have incurred the 
expense had the Commitment included the added matter when the Commitment was first delivered to the Proposed Insured.
(d)  The Company’s liability shall not exceed the lesser of the Proposed Insured’s actual expense incurred in good faith and 
described in Commitment Conditions 5(a)(i) through 5(a)(iii) or the Proposed Policy Amount.
(e)  The Company shall not be liable for the content of the Transaction Identification Data, if any.
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Premier Title Agency
Policy Issuing Agent for First American Title Insurance Company

(f)  In no event shall the Company be obligated to issue the Policy referred to in this Commitment unless all of the Schedule B, 
Part I – Requirements have been met to the satisfaction of the Company.
(g)  In any event, the Company’s liability is limited by the terms and provisions of the Policy.

6.  LIABILITY OF THE COMPANY MUST BE BASED ON THIS COMMITMENT
(a)  Only a Proposed Insured identified in Schedule A, and no other person, may make a claim under this Commitment.
(b)  Any claim must be based in contract and must be restricted solely to the terms and provisions of this Commitment.
(c)  Until the Policy is issued, this Commitment, as last revised, is the exclusive and entire agreement between the parties with 
respect to the subject matter of this Commitment and supersedes all prior commitment negotiations, representations, and 
proposals of any kind, whether written or oral, express or implied, relating to the subject matter of this Commitment.
(d)  The deletion or modification of any Schedule B, Part II – Exceptions does not constitute an agreement or obligation to 
provide coverage beyond the terms and provisions of this Commitment or the Policy.
(e)  Any amendment or endorsement to this Commitment must be in writing and authenticated by a person authorized by the 
Company.
(f)  When the Policy is issued, all liability and obligation under this Commitment will end and the Company’s only liability will 
be under the Policy.

7.  IF THIS COMMITMENT HAS BEEN ISSUED BY AN ISSUING AGENT
The issuing agent is the Company’s agent only for the limited purpose of issuing title insurance commitments and policies.  
The issuing agent is not the Company’s agent for the purpose of providing closing or settlement services.

8.  PRO-FORMA POLICY
The Company may provide, at the request of a Proposed Insured, a pro-forma policy illustrating the coverage that the 
Company may provide.  A pro-forma policy neither reflects the status of Title at the time that the pro-forma policy is delivered 
to a Proposed Insured, nor is it a commitment to insure.

9.  ARBITRATION
The Policy contains an arbitration clause.  All arbitrable matters when the Proposed Policy Amount is $2,000,000 or less shall 
be arbitrated at the option of either the Company or the Proposed Insured as the exclusive remedy of the parties.  A Proposed 
Insured may review a copy of the arbitration rules at http://www.alta.org/arbitration.
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NOTICE
FEDERAL FOREIGN INVESTMENT IN REAL PROPERTY TAX ACT OF 1980 (FIRPTA)

Upon the sale of United States real property, by a non-resident alien, foreign corporation, partnership or trust, the Foreign Investment in Real 
Property Tax Act of 1980 (FIRPTA), and as revised by the Tax Reform Act of 1984 (26 USCA 897 (C)(1)(A)(1) and 26 USCA 1445), Revised by the Path 
Act of 2015, These changes may be reviewed in full in H.R. 2029, now known as Public Law 114-113. See Section 324 of the law for the full text of 
FIRPTA changes. Effective February 27, 2016, the amendments to FIRPTA contained in the PATH Act have increased the holdback rate from 10% of 
gross proceeds to 15% of gross proceeds of the sale, regardless of whether the actual tax due may exceed (or be less than) the amount withheld if 
ANY of the following conditions are met: 

1. If the amount realized (generally the sales price) is $300,000 or less, and the property will be used by the Transferee as a residence (as provided 
for in the current regulations), no monies need be withheld or remitted to the IRS.

2. If the amount realized exceeds $300,000 but does not exceed $1,000,000, and the property will be used by the Transferee as a residence, (as 
provided for in the current regulations)  then the withholding rate is 10% on the full amount realized (generally the sales prices)

3. If the amount realized exceeds $1,000,000, then the withholding rate is 15% on the entire amount, regardless of use by the Transferee. The 
exemption for personal use as a residence does not apply in this scenario.
If the purchaser who is required to withhold income tax from the seller fails to do so, the purchaser is subject to fines and penalties as provided 
under Internal Revenue Code Section 1445.  

Escrow Holder will, upon written instructions from the purchaser, withhold Federal Income Tax from the seller and will deposit said tax with the 
Internal Revenue Service, together with IRS Forms 8288 and 8288-A.  The fee charged for this service is $25.00 payable to the escrow holder.
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COMMITMENT - SCHEDULE A

1. Commitment Date: May 3, 2021 at 5:00PM

2. Policy or Policies to be Issued:   

2006 ALTA Extended Owners Policy

Proposed Insured: Liability: Premium:
City of Scottsdale $4,500,000.00 $0.00

 

Proposed Insured: Liability: Premium:
$0.00

3. The estate or interest in the Land described or referred to in this Commitment and covered herein is:

Fee

4. Title to said estate or interest covered herein is at the commitment date hereof vested in:

Desert Whispers, LLC, an Arizona limited liability company

5. The land referred to in this Commitment is described as follows:

See Exhibit "A" Attached For Legal Description
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Exhibit “A”
Legal Description

PARCEL NO. 1: (216-67-027)

The Southwest quarter of the Northeast quarter of the Southeast quarter of the Southeast quarter, of Section 22, 
Township 5 North, Range 4 East, of the Gila and Salt River Base and Meridian, Maricopa County, Arizona.

EXCEPTING all oil, gas and other mineral deposits, as set forth in Patent to said land.

PARCEL NO. 2: (216-67-061)

The Northwest quarter of the Southeast quarter of the Southeast quarter of the Southeast quarter of Section 22, 
Township 5 North, Range 4 East of the Gila and Salt River Base and Meridian, Maricopa County, Arizona;

EXCEPTING all oil, gas and other mineral deposits, as set forth in Patent to said land.

PARCEL NO. 3: (216-67-113)

The Northeast quarter of the Southeast quarter of the Southeast quarter of the Southeast quarter of Section 22, 
Township 5 North, Range 4 East of the Gila and Salt River Base and Meridian, Maricopa County, Arizona;

EXCEPT that portion conveyed to The City of Scottsdale, a municipal corporation in Document No. 1997-91507;

EXCEPTING all oil, gas and other mineral deposits, as set forth in Patent to said land.

PARCEL NO. 4: (216-67-114)

The Southeast quarter of the Northeast quarter of the Southeast quarter of the Southeast quarter of Section 22, 
Township 5 North, Range 4 East of the Gila and Salt River Base and Meridian, Maricopa County, Arizona;

EXCEPTING all oil, gas and other mineral deposits, as set forth in Patent to said land.

PARCEL NO. 5: (216-67-115A)

The Southwest quarter of the Southeast quarter of the Southeast quarter of the Southeast quarter of Section 22, 
Township 5 North, Range 4 East of the Gila and Salt River Base and Meridian, Maricopa County, Arizona;

EXCEPTING all oil, gas and other mineral deposits, as set forth in Patent to said land.
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PARCEL NO. 6: (216-67-068B)

The Southeast quarter of the Southeast quarter of the Southeast quarter of the Southeast quarter of Section 22, 
Township 5 North, Range 4 East, of the Gila Salt River Base and Meridian, Maricopa County, Arizona;

EXCEPTING all oil, gas and other mineral deposits, as set forth in Patent to said land.

PARCEL NO. 7: (216-67-117A)

The Northeast quarter of the Northeast quarter of the Southeast quarter of the Southeast quarter of Section 22 
Township 5 North, Range 4 East of the Gila and Salt River Base and Meridian, Maricopa County, Arizona;

EXCEPTING all oil, gas and other mineral deposits, as set forth in Patent to said land.
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SCHEDULE B - Part I
REQUIREMENTS

All of the following Requirements must be met:

1. The Proposed Insured must notify the Company in writing of the name of any party not referred to in 
this Commitment who will obtain an interest in the Land or who will make a loan on the Land.  The 
Company may then make additional Requirements or Exceptions.

2. Pay the agreed amount for the estate or interest to be insured.
3. Pay the premiums, fees, and charges for the Policy to the Company.
4. Documents satisfactory to the Company that convey the title or create the Mortgage to be insured, 

or both, must be properly authorized, executed, delivered, and recorded in the Public Record.

5. To Be Determined 
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The County Recorder may not accept documents for recording which do not comply with Arizona 
Revised Statutes 11-480 which, among other things, requires the following:

a. Print must be ten-point type (pica) or larger.
b. Margins of at least one-half inch along the left and right sides, one-half inch across the bottom, 

and on the first page at least two inches on top for recording and return address information.
(NOTE: Nothing must be contained in the margin areas, including initials)

c. Each instrument shall be no larger than 8 ½ inches in width and 14 inches in length.

Due to changes in Arizona Revised Statutes the County Recorder may not accept for recording any 
document containing any more than five numbers that are reasonably identifiable as being part of an 
individual’s Social Security Number, Credit Card, Charge Card or Debit Card Numbers, Retirement 
Account Numbers, Savings, Checking or Securities Entitlement Account Numbers.

THIS COMMITMENT IS NOT AN ABSTRACT, EXAMINATION, REPORT OR REPRESENTATION OF FACT OR 
TITLE AND DOES NOT CREATE AND SHALL NOT BE THE BASIS OF ANY CLAIM FOR NEGLIGENCE, 
NEGLIGENT MISREPRESENTATION OR OTHER TORT CLAIM OR ACTION.  THE SOLE LIABILITY OF 
COMPANY AND ITS TITLE INSURANCE AGENT SHALL ARISE UNDER AND BE GOVERNED BY THE 
CONDITIONS OF THE COMMITMENT.
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SCHEDULE B - Part II
EXCEPTIONS

THIS COMMITMENT DOES NOT REPUBLISH ANY COVENANT, RESTRICTION, OR LIMITATION CONTAINED IN ANY 
DOCUMENT REFERRED TO IN THIS COMMITMENT TO THE EXTENT THAT THE SPECIFIC COVENANT, CONDITION, 
RESTRICTION, OR LIMITATION VIOLATES STATE OR FEDERAL LAW BASED ON RACE, COLOR, RELIGION, SEX, SEXUAL 
ORIENTATION, GENDER IDENTITY, HANDICAP, FAMILIAL STATUS, OR NATIONAL ORIGIN.

The Policy will not insure against loss or damage resulting from the terms and provisions of any lease or easement 
identified in Schedule A, and will include the following Exceptions unless cleared to the satisfaction of the Company:

1. Any defect, lien, encumbrance, adverse claim, or other matter that appears for the first time in the Public 
Records or is created, attaches, or is disclosed between the Commitment Date and the date on which all of 
the Schedule B, Part I – Requirements are met.

2. Reservations or exceptions in Patent or in Acts authorizing the issuance thereof.

3. Water rights, claims or title to water, and agreements, covenants, conditions or rights incident thereto, whether 
or not shown by the public records. 

4. Taxes and assessments by the County Treasurer, a lien not yet due and payable for the year 2021.

5. Easement for roadway, public utilities and rights incident thereto, as set forth in instrument recorded in Docket 
2374, Page 445. (216-67-027)

6. Easement for roadway, public utilities and rights incident thereto, as set forth in instrument recorded in Docket 
2594, Page 27. (216-67-061)

7. Easement for roadway, public utilities and rights incident thereto, as set forth in instrument recorded in Docket 
2647, Page 203. (216-67-068B)

8. A Resolution by the Board of Supervisors of Maricopa County, Arizona recorded in Docket 2929, Page 131, 
purporting to establish a county roadway. (Scottsdale Rd.)

9. Easement for roadway, public utilities and rights incident thereto, as set forth in instrument recorded in Docket 
2982, Page 494. (216-67-0117A)

10. Easement for roadway and rights incident thereto, as set forth in instrument recorded in Docket 3018, Page 123. 
(216-67-068B)

11. Easement for roadway and rights incident thereto, as set forth in instrument recorded in Docket 3026, Page 166. 
(216-67-0117A)

12. Easement for roadway, public utilities and rights incident thereto, as set forth in instrument recorded in Docket 
3216, Page 556. (216-67-114)

https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552537
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552537
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552535
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552535
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552533
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552533
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87585719
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552546
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552546
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552554
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552550
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552545
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552545
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13. Easement for roadway, public utilities and rights incident thereto, as set forth in instrument recorded in Docket 
3322, Page 311. (216-67-113)

14. Easement for roadway and rights incident thereto, as set forth in instrument recorded in Docket 3326, Page 129. 
(216-16-114)

15. Easement for roadway, public utilities and rights incident thereto, as set forth in instrument recorded in Docket 
3428, Page 459. (216-67-115A)

16. Easement for roadway and rights incident thereto, as set forth in instrument recorded in Docket 6830, Page 621. 
(216-67-068B)

17. Easement for roadway and rights incident thereto, as set forth in instrument recorded in Docket 6892, Page 389. 
(216-67-115A)

18. The terms and provisions contained in the document entitled Reservation and Relocation of Prior Rights 
Agreement, recorded as Document No. 96-0553425. (216-67-113, 114, 068B)

19. The terms and provisions contained in the document entitled Reservation and Relocation of Prior Rights 
Agreement, recorded as Document No. 98-0792513 and 98-0792514. (216-67-115A, 068B)

20. The following matter(s) disclosed by survey of said land by AW Land Surveying, LLC, Job No. 19-035, dated 
February 25, 2021:

 
a) A Wall and Barb Wire Fence encroaching over the North boundary of APN 216-67-027
b) Electric Transformer located in the Southwest portion encroaching over the South boundary of APN 216-67-
068B
c) Sewer Manhole lying outside of easement area located in the Southeast portion along the East boundary of 
APN 216-67-068B 

21. Any rights of the parties in possession of said land, based on an unrecorded agreement, contract or lease, that 
may be disclosed by inspection and investigation.

This Company will require that a full copy of any unrecorded agreement, contract or lease be submitted to us, 
together with all supplements, assignments and amendments, before issuing any policy of title insurance.

NOTE: Current Vested Owner(s) acquired title by Deed, recorded March 18, 2021, in Document No. 2021-
303932. 

****************** End of Schedule B Exceptions *****************

https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552532
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552532
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552551
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552530
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552530
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552547
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87552549
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87559000
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87556542
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=87556543
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=93458529
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=93458529
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Placer Title Co., Montana Title and Escrow, National Closing Solutions, 
National Closing Solutions of Alabama, National Closing Solutions of Maryland, 

North Idaho Title Insurance, Placer Title Insurance Agency of Utah,
 Premier Reverse Closings, Premier Title Agency, Texas National Title,

Washington Title and Escrow, Western Auxiliary Corp., Wyoming Title and Escrow

NOTICE AT COLLECTION AND PRIVACY POLICY
updated July 1, 2020 

We respect your personal information and are committed to protecting it.  We are disclosing how Mother Lode Holding 
Company and its subsidiaries listed above (together referred to as "we," "us," or "our") collect, use, and share your 
personal information.  Sections 1 and 2 constitute our Notice at Collection, Sections 1 – 9 are our Privacy Policy, and 
Sections 10 – 11 are additional sections of our Privacy Policy that apply only to California residents.  

1. Personal Information We Collect

We may collect and over the last 12 months have collected personal information in the following categories:  (A) Identity 
information such as name, postal address, email address, date of birth, social security number, driver’s license, passport, 
signature, physical characteristics or description, telephone number, or other similar information; (B) Financial information 
(such as bank account information) and insurance information; (C) Records of services or products requested or 
purchased; (D) Biometric information (thumbprints obtained by notaries); (E) Internet or other electronic network activity 
information, such as online identifiers, Internet Protocol address, and information relating to interaction with our Internet 
websites and mobile applications; (F) Audio (voice messages), electronic, or similar information; (G) Professional or 
employment-related information; (H) Education information; (I) Characteristics of protected classifications such as marital 
status; (J) Geolocation information (with consent when using our mobile applications); and (K) information relating to 
pandemics, including medical, health, and travel information. 

1. Purposes 

We collect the above information, and have collected it in the last 12 months, for the following purposes:  Our operational 
purposes, including providing escrow and title services, fulfilling a transaction, verifying customer information, and 
providing and improving customer service (categories A-J); Detecting, protecting against, and reporting malicious, 
deceptive, fraudulent, or illegal activity (A-I); Providing and improving Websites, and debugging to find and repair errors 
(A, C E, F, J); Auditing and complying with legal and other similar requirements (A-I); and to reduce the risk of spreading 
infectious diseases and to protect our employees and guests (K).

1. Sources, Sharing 

The sources from which the information is and was collected include:  the consumer or their authorized representative (A-
J); government entities, service providers, financial institutions, our affiliates, real estate settlement service providers, real 
estate brokers and agents (A-D, F-I); and our internet websites and mobile applications (A-C, E-J). The categories of third 
parties with whom we share and have shared personal information include:  a consumer's authorized representative (A-I); 
government entities, service providers and consultants, financial institutions, our affiliates, real estate settlement service 
providers, real estate brokers and agents, abstractors (A-I); notaries public (K); and data analytics and internet service 
providers (E, F, J).  We may also disclose your information as part of a business transaction, such as a merger, sale, 
reorganization or acquisition (A-J).    

1. Cookies and similar technologies
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We use "cookies" and similar technologies when you access our websites or mobile applications.  A "cookie" is a piece of 
information that our website sends to your browser, which then stores this information on your system. If a cookie is used, 
our website will be able to "remember" information about you and your preferences either until you exit your current 
browser window (if the cookie is temporary) or until you disable or delete the cookie. Many users prefer to use cookies in 
order to help them navigate a website as seamlessly as possible. 

We use "cookies" in the following situations. The first situation is with respect to temporary cookies. If you are accessing 
our services through one of our online applications our server may automatically send your browser a temporary cookie, 
which is used to help your browser navigate our site. The only information contained in these temporary cookies is a 
direction value that lets our software determine which page to show when you hit the back button in your browser. This bit 
of information is erased when you close your current browser window. The second situation in which we may use cookies 
is with respect to permanent cookies. This type of cookie remains on your system, although you can always delete or 
disable it through your browser preferences. There are two instances in which we use a permanent cookie. First, when 
you visit our website and request documentation or a response from us. When you are filling out a form, you may be given 
the option of having our website deliver a cookie to your local hard drive. You might choose to receive this type of cookie 
in order to save time in filling out forms and/or revisiting our website. We only send this type of cookie to your browser 
when you have clicked on the box labeled "Please remember my profile information" when submitting information or 
communicating with us. The second instance where we use a permanent cookie is where we track traffic patterns on our 
site. Analysis of the collected information by our tracking technologies allows us to improve our website and the user 
experience. In both instances of a persistent cookie, if you choose not to accept the cookie, you will still be able to use our 
website. Even if you choose to receive this type of cookie, you can set your browser to notify you when you receive any 
cookie, giving you the chance to decide whether to accept or reject it each time one is sent.  

1. Links to Other Websites and Do Not Track

Our website may contain links to third party websites, which are provided and maintained by the third party. Third party 
websites are not subject to this notice or privacy policy. Currently, we do not recognize "do not track" requests from 
Internet browsers or similar devices.   

1. Sale

We do not sell personal information about consumers and have not sold information about consumers in the last 12 
months.  

1. Minors

We do not collect information from minors under the age of 18.  

1. Safeguards

We restrict access to the information we collect to individuals and entities who need to know the information to provide 
services as set forth above.  We also maintain physical, electronic and procedural safeguards to protect information, 
including data encryption.  

1. Access and Changes

This notice and policy can be accessed https://www.mlhc.com/privacy-policy.  Disabled consumers may access this notice 
in an alternative format by contacting MLHC Counsel, Legal Dept., 1508 Eureka Rd., #130, Roseville, CA  95661, or 
calling our toll free number at 1-877-626-0668, or emailing privacy@mlhc.com.  This notice and policy will change from 
time to time.  All changes will be provided at https://www.mlhc.com/privacy-policy and furnished through an appropriate 
method such as electronically, by mail, or in person.  The effective date will be stated on the notice and policy.    

Questions about this notice and privacy policy may be sent to MLHC Counsel, Legal Dept., 1508 Eureka Rd., #130, 
Roseville, CA  95661 or privacy@mlhc.com.  

CALIFORNIA SUPPLEMENT - THE REMAINDER OF THIS POLICY APPLIES ONLY TO CALIFORNIA RESIDENTS

1.   Requests Under the California Consumer Privacy Act ("CCPA")

https://www.mlhc.com/privacy-policy
mailto:privacy@mlhc.com
https://www.mlhc.com/privacy-policy
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California residents have the right to make a "request to know" (1) the specific pieces of personal information we have 
collected about them; (2) categories of personal information we have collected; (3) categories of sources from which the 
personal information was collected; (4) categories of personal information we disclosed for a business purpose; (5) 
purpose for collecting the information; and (6) categories of third parties with whom we shared personal information.  
California residents have the right to request that we deliver to them their personal information free of charge.  California 
residents have the right to make a "request to delete" from our records of their personal information that we have 
collected, subject to legal limitations.  We do not discriminate against consumers for exercising rights under the CCPA or 
other laws.  

1.   How to Make a Request under the California Consumer Privacy Act

To make a CCPA "request to know," a "request to delete," or any other request under the CCPA, a California consumer 
may (1) submit a request to privacy@mlhc.com; (2) call us toll-free at 1-877-626-0668; or (3) send a written request to 
MLHC Counsel, Legal Dept., 1508 Eureka Rd., #130, Roseville, CA  95661. Please note that you must verify your identity 
before we take further action.  To verify your identity, we will try to use information you have already provided.  We may 
also need additional information.  Consistent with California law, you may designate an authorized agent to make a 
request on your behalf. To do this, you must provide a valid power of attorney, the requester’s valid government issued 
identification, and the authorized agent’s valid government issued identification. California residents may "opt out" of the 
sale of their personal information.  However, we do not sell your personal information and therefore we do not offer an 
"opt out."   

Upon receipt of a verified consumer request, we will respond by giving you the information requested for the 12-month 
period before our receipt of your verified consumer request at no cost to you, or deleting the information and notifying any 
service providers to delete it, subject to legal limitations.  If we have a valid reason to retain personal information or are 
otherwise unable to comply with a request, we will tell you.  For example, the law may not require us or allow us to delete 
certain information collected. In addition, personal information we collect pursuant to the federal Gramm-Leach-Bliley Act 
is exempt from most of the provisions of the CCPA.

Questions about this notice and privacy policy may be sent to MLHC Counsel, Legal Dept., 1508 Eureka Rd., #130, 
Roseville, CA  95661 or privacy@mlhc.com.  
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GRAMM-LEACH-BLILEY ACT PRIVACY POLICY NOTICE

Title V of the Gramm-Leach-Bliley Act (GLBA) requires financial companies to provide you with a notice of their privacy 
policies and practices, such as the types of nonpublic personal information that they collect about you and the categories 
of persons or entities to whom it may be disclosed. In compliance with the Gramm-Leach-Bliley-Act, we are notifying you 
of the privacy policies and practices of:

Mother Lode Holding Co.
Montana Title and Escrow Co.
National Closing Solutions, Inc.
National Closing Solutions of Alabama
National Closing Solutions of Maryland
Premier Reverse Closings

Placer Title Co.
Placer Title Insurance Agency of Utah
Premier Title Agency
North Idaho Title Insurance Co.
Texas National Title
Western Auxiliary Corp.
Wyoming Title and Escrow Co.

The types of personal information we collect and share depend on the transaction involved.  This information may include:  

 Identity information such as Social Security number and driver's license information.
 Financial information such as mortgage loan account balances, checking account information and wire transfer 

instructions
 Information from others involved in your transaction such as documents received from your lender

We collect this information from you, such as on an application or other forms, from our files, and from our affiliates or 
others involved in your transaction, such as the real estate agent or lender.

We may disclose any of the above information that we collect about our customers or former customers to our affiliates or 
to non-affiliates as permitted by law for our everyday business purposes, such as to process your transactions and 
respond to legal and regulatory matters.  We do not sell your personal information or share it for marketing purposes.

We do not share any nonpublic personal information about you with anyone for any purpose that is not 
specifically permitted by law.

We restrict access to nonpublic personal information about you to those employees who need to know that 
information in order to provide products or services to you.  We maintain physical, electronic and procedural 
safeguards that comply with federal regulations to guard your nonpublic personal information.

Questions about this notice and privacy policy may be sent to MLHC Counsel, Legal Dept., 1508 Eureka Rd., #130, 
Roseville, CA  95661 or privacy@mlhc.com.
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 Privacy Notice
Effective: October 1, 2019
Notice Last Updated: January 1, 2021
This Privacy Notice describes how First American Financial Corporation and its subsidiaries and affiliates (together 
referred to as “First American,” “we,” “us,” or “our”) collect, use, store, and share your information. This Privacy Notice 
applies to information we receive from you offline only, as well as from third parties, when you interact with us and/or use 
and access our services and products (“Products”). For more information about our privacy practices, including our online 
practices, please visit https://www.firstam.com/privacy-policy/. The practices described in this Privacy Notice are 
subject to applicable laws in the places in which we operate. 
What Type Of Information Do We Collect About You? We collect a variety of categories of information about you. To 
learn more about the categories of information we collect, please visit https://www.firstam.com/privacy-policy/.
How Do We Collect Your Information? We collect your information: (1) directly from you; (2) automatically when you 
interact with us; and (3) from third parties, including business parties and affiliates. 
How Do We Use Your Information? We may use your information in a variety of ways, including but not limited to 
providing the services you have requested, fulfilling your transactions, comply with relevant laws and our policies, and 
handling a claim. To learn more about how we may use your information, please visit 
https://www.firstam.com/privacy-policy/. 
How Do We Share Your Information? We do not sell your information. We only share your information, including to 
subsidiaries, affiliates, and to unaffiliated third parties: (1) with your consent; (2) in a business transfer; (3) to service 
providers; and (4) for legal process and protection. To learn more about how we share your information, please visit 
https://www.firstam.com/privacy-policy/.  
How Do We Store and Protect Your Information? The security of your information is important to us. That is why we 
take commercially reasonable steps to make sure your information is protected. We use our best efforts to maintain 
commercially reasonable technical, organizational, and physical safeguards, consistent with applicable law, to protect 
your information.  
How Long Do We Keep Your Information? We keep your information for as long as necessary in accordance with the 
purpose for which it was collected, our business needs, and our legal and regulatory obligations. 
Your Choices We provide you the ability to exercise certain controls and choices regarding our collection, use, storage, 
and sharing of your information. You can learn more about your choices by visiting https://www.firstam.com/privacy-
policy/.
International Jurisdictions: Our Products are offered in the United States of America (US), and are subject to US 
federal, state, and local law. If you are accessing the Products from another country, please be advised that you may be 
transferring your information to us in the US, and you consent to that transfer and use of your information in accordance 
with this Privacy Notice. You also agree to abide by the applicable laws of applicable US federal, state, and local laws 
concerning your use of the Products, and your agreements with us.  
We may change this Privacy Notice from time to time. Any and all changes to this Privacy Notice will be reflected on this 
page, and where appropriate provided in person or by another electronic method. YOUR CONTINUED USE, ACCESS, 
OR INTERACTION WITH OUR PRODUCTS OR YOUR CONTINUED COMMUNICATIONS WITH US AFTER THIS 
NOTICE HAS BEEN PROVIDED TO YOU WILL REPRESENT THAT YOU HAVE READ AND UNDERSTOOD THIS 
PRIVACY NOTICE.
Contact Us dataprivacy@firstam.com or toll free at 1-866-718-0097.

https://www.firstam.com/privacy-policy/
https://www.firstam.com/privacy-policy/
https://www.firstam.com/privacy-policy/
https://www.firstam.com/privacy-policy/
https://www.firstam.com/privacy-policy/
https://www.firstam.com/privacy-policy/
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For California Residents
If you are a California resident, you may have certain rights under California law, including but not limited to the California 
Consumer Privacy Act of 2018 (“CCPA”). All phrases used in this section shall have the same meaning as those phrases 
are used under California law, including the CCPA.
Right to Know. You have a right to request that we disclose the following information to you: (1) the categories of 
personal information we have collected about or from you; (2) the categories of sources from which the personal 
information was collected; (3) the business or commercial purpose for such collection and/or disclosure; (4) the 
categories of third parties with whom we have shared your personal information; and (5) the specific pieces of your 
personal information we have collected. To submit a verified request for this information, go to our online privacy policy 
at www.firstam.com/privacy-policy to submit your request or call toll-free at 1-866-718-0097. You may also designate an 
authorized agent to submit a request on your behalf by going to our online privacy policy at www.firstam.com/privacy-
policy to submit your request or by calling toll-free at 1-866-718-0097 
Right of Deletion. You also have a right to request that we delete the personal information we have collected from and 
about you. This right is subject to certain exceptions available under the CCPA and other applicable law. To submit a 
verified request for deletion, go to our online privacy policy at www.firstam.com/privacy-policy to submit your request or 
call toll-free at 1-866-718-0097. You may also designate an authorized agent to submit a request on your behalf by going 
to our online privacy policy at www.firstam.com/privacy-policy to submit your request or by calling toll-free at 1-866-718-
0097.
Verification Process. For either a request to know or delete, we will verify your identity before responding to your 
request. To verify your identity, we will generally match the identifying information provided in your request with the 
information we have on file about you. Depending on the sensitivity of the information requested, we may also utilize more 
stringent verification methods to verify your identity, including but not limited to requesting additional information from you 
and/or requiring you to sign a declaration under penalty of perjury.
Notice of Sale. We do not sell California resident information, nor have we sold California resident information in the past 
12 months. We have no actual knowledge of selling the information of minors under the age of 16.
Right of Non-Discrimination. You have a right to exercise your rights under California law, including under the CCPA, 
without suffering discrimination. Accordingly, First American will not discriminate against you in any way if you choose to 
exercise your rights under the CCPA. 
Notice of Collection. To learn more about the categories of personal information we have collected about California 
residents over the last 12 months, please see “What Information Do We Collect About You” in 
https://www.firstam.com/privacy-policy. To learn about the sources from which we have collected that information, the 
business and commercial purpose for its collection, and the categories of third parties with whom we have shared that 
information, please see “How Do We Collect Your Information”, “How Do We Use Your Information”, and “How Do We 
Share Your Information” in https://www.firstam.com/privacy-policy.
Notice of Sale. We have not sold the personal information of California residents in the past 12 months. 

Notice of Disclosure. To learn more about the categories of personal information we may have disclosed 
about California residents in the past 12 months, please see “How Do We Use Your Information” and “How Do 
We Share Your Information” in https://www.firstam.com/privacy-policy. 
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