Heather Dukes

5064 E. Yucca Street
Scottsdale, AZ 85254
602.320.8866

Board of Adjustment

CITY OF SCOTTSDALE

3939 N. Drinkwater Boulevard
Scottsdale, AZ 85251

August 18,2021

RE:  Supplemental Narrative in Support of Appeal of Zoning Interpretation to the
City of Scottsdale Board of Adjustment - 7910 and 7920 E. Wilshire Drive,
Scottsdale, Arizona 85257 (the “Property”)

Dear Board of Adjustment Members,

On behalf of my clients, Scottsdale Recovery II, LLC, a Delaware limited liability
company and Centered Living, LLC, an Arizona limited liability company (collectively
“Scottsdale Recovery”), I submit this supplemental narrative to the Board of Adjustmentin
support of Scottsdale Recovery’s appeal of the Zoning Administrator’s Interpretation dated
June 23,2021 with regard to the above-referenced Property (the “Zoning Administrator’s
Interpretation”). This narrative and the enclosed exhibits are intended to supplement the
May 13,2021 Interpretation Application filed with the Zoning Administrator and are being
submitted at least 14 calendar days prior to the Board’s hearing in accordance with Section
403 of the Board of Adjustment Rules of Procedure.

The Zoning Administrator’s Interpretation determined that the proposed sober
living use of the Property would constitute a “Care Home” and would not be permitted in
the Medium Density Residential (R-3) zoning district. For the reasons set forth in the
attached Interpretation Application dated May 13,2021 and this supplemental narrative, the
Zoning Administrator’s Interpretation is erroneous, and therefore is being appealed to the
Board of Adjustment as arbitrary, capricious or an abuse of discretion.
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ADDITIONAL EXHIBITS REGARDING SCOTTSDALE RECOVERY AND PROPOSED SOBER
LIVING HOME USE.

A detailed overview of Scottsdale Recovery, its manager, Michelle Siwek, and the
proposed sober living home use at the Trullies condominiums was previously provided in
the May 13, 2021 narrative filed with the City. The following additional exhibits submitted
with this supplement provide further information that explains why the zoning
administrator’s interpretation is wrong:

A. Additional description of sober living home use. As mentioned in the May 13,
2021 narrative, each condominium unit will house a family of two to four adults — in accord
with the definition of “family” in Scottsdale’s Zoning Ordinance — who have completed
several stages of recovery from substance use disorders. In each unit, the residents will have
access to a kitchen to cook their own meals and a washer and dryer to perform their own
laundry. No care services or supervisory care services will be provided to the residents
onsite. Each dwelling unit will serve as a home to a family under the city’s own definition of
“family.”

Scottsdale Recovery will operate the proposed sober living homes in compliance
with Title 9 Chapter 12 of the Arizona Administrative Code, which outlines policies and
procedures that have been established and implemented to protect the health and safety of
sober living home residents. Those policies and procedures address recordkeeping,
resident acceptance, resident rights and the orientation of new residents. Orientation for
new residents includes an overview of the premises, the resident’s rights and
responsibilities, the prohibition of the possession of alcohol or illicit drugs at the sober living
home, services offered by or coordinated through the sober living home, drug and alcohol
testing practices, and expectations about food preparation and chores. The sober living
home may also provide or coordinate certain services, including facilitating peer support
activities to support sobriety or improve independent living, and referring a resident to
other persons for the provision of services to support sobriety. Notably, none of the sober
living home policies and procedures set forth in Title 9, Chapter 12 of the Arizona
Administrative Code allow a sober living home to provide supervisory care services or other
care services to the residents, noris it licensed as a health care institution.

B. Additional Information Regarding Scottsdale Recovery. In addition to the
information provided in the May 13, 2021 narrative regarding Scottsdale Recovery’s various
services and programs offered to individuals recovering from substance use, the following
exhibits are submitted to demonstrate the professionalism, expertise and experience of
Scottsdale Recovery and its manager, Michelle Siwek.

1. PowerPoint Slides providing Scottsdale Recovery’s mission
statement, good neighbor policy, statistics demonstrating that approximately 80 percent of
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Scottsdale Recovery’s clients are local residents of Arizona, and statistics providing a
glimpse of the achievements and improvements experienced by Scottsdale Recovery
alumni. SeeExhibit 13 attached hereto.

2. Letters of support from Scottsdale Recovery alumni describing their
experiences with Scottsdale Recovery housing and programs. SeeExhibit 14 attached
hereto.

3. Google reviews of Scottsdale Recovery and the following links to
news and media reports covering their programs and services offered to the community.
SeeExhibit 15 attached hereto; see also the information and videos provided at the
following link: https://scottsdalerecovery.com/press-src-in-the-news/ and
https://scottsdalerecovery.com/blog/.

4, Women to Watch 2021 article on Michelle Siwek and Scottsdale
Recovery, attached here as Exhibit 16.

5. Neighborhood notification letter sent to all property owners within
750 feet of the Property, inviting neighbors to a meeting at the sober living home to learn
about the use and programs offered by Scottsdale Recovery. Only one neighbor attended
the neighborhood meeting (who offered her support at the end of the meeting), and another
neighbor called Scottsdale Recovery staff to learn more information. SeeExhibit 17
attached hereto.

Il. SUPPLEMENTAL INFORMATION AND EVIDENCE IN RESPONSE TO THE ZONING
ADMINISTRATOR'’S INTERPRETATION DATED JUNE 23, 2021.

The remainder of this supplemental narrative addresses various statements and
conclusions in the Zoning Administrator’s interpretation that are erroneous, arbitrary,
capricious or an abuse of discretion.

A. The Zoning Administrator’s Interpretation erroneously concluded that the
proposed use of each condominium unit is not permitted as a “family.”

The Zoning Administrator’s Interpretation erroneously concludes that two to four
disabled residents living in a condominium unit does not constitute a “family” allowed to
occupy a residential unit as permitted as of right in the R-3 zoning district. This
misinterpretation is directly contrary to the plain language of the City’s definitions of
“family” and “single housekeeping unit” in its Zoning Ordinance, the City’s prior
acknowledgments that distinctions between disabled and non-disabled families of 6 adults
or fewer are discriminatory and prohibited by law, and controlling caselaw applying the Fair
Housing Act.
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The Zoning Administrator’s Interpretation states:
“2. The proposed use is not permitted as of right.

“A dwelling unit, by city definition, is intended for occupancy by a family and
the city’s family definition is very inclusive. When there is a state license
involved for the purpose of regulating care services in a dwelling, that
dwelling uniquely qualifies under the city’s Care Home definition. A family is
a component of a dwelling, and a licensed dwelling is a care home.”

Interestingly, the Zoning Administrator’s Interpretation acknowledges that the City’s
“family” definition is very inclusive but fails to apply the definition in an inclusive manner.
For ease of reference, the “dwelling unit”, “family” and “single housekeeping unit”
definitions from Section 3.100 of the Zoning Ordinance are set forth below. Together their
plain language demonstrates that two to four disabled adults living in a dwelling unit
constitute a “family” for zoning purposes regardless of whether care services are being

provided or a state license has been issued for the location.

Dwelling unit shall mean one (1) or more rooms in a dwelling designed for
occupancy by one (1) family for living purposes and having its own cooking
and sanitary facilities.

Family shall mean one (1) to six (6) adults and, if any, their related
dependent children occupying a premise[s] and living as a single
housekeeping unit. For purposes of the Zoning Ordinance, "Family'
includes a residential facility as that term is defined in_Title 36, Chapter 5.1,
Article 2 of the Arizona Revised Statutes, in which persons with
developmental disabilities live and that is licensed, operated, supported or
supervised by the State of Arizona.

Single housekeeping unit shall mean a group of one (1) or more persons
residing together in a dwelling who share use of and responsibility for
common areas, household activities, and responsibilities such as meals,
chores, household maintenance, and expenses. This term excludes living
situations where an entity or individual other than a resident provides job
training or life skill development services on-site, or provides supervisory,
medical, personal, or custodial care services to more than six (6) adults
residing in the dwelling. (Emphasis added).
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When read together, the definitions of “family” and “single housekeeping unit” allow
up to 6 adults, regardless of disability, to live together as a family in a dwelling unit located
in any residential zoning district in the City. The definitions specifically allow up to 6 adults
to live as a family, even when care services are provided that would require a health care
institution license from the state (i.e. supervisory, medical, personal, or custodial care
services). Thisis consistent with Fair Housing caselaw and the City’s several statements in
its Council Report dated December 5, 2017 and Ordinance 4326, such as:

e “Becauseitis settled law that persons recovering from substance abuse are
‘disabled’ for purposes of the FHA and the ADA, the City may not impose
more restrictions on homes where persons recovering from substance
abuse live than it does on families.” See City Council Report, Exhibit 9, page
4. [Fmphasis added]

e “The State of Arizona Revised Statutes (ARS) includes regulations for
‘residential facilities’ in single-family neighborhoods. Per Section 36-582 of
the ARS, a residential tacility which serves six (6) or fewer persons shall be
considered a residential use of property for the purposes of all local zoning
ordinances if such facility provides care on a twenty-four-hour basis. The
residents and operator of such a facility shall be considered a family for the
purposes of any law or zoning ordinance which relates to residential use of
property. While this regulation applies only to ‘residential facilities’ that
treat persons with ‘developmental disabilities’ (cognitive disability, cerebral
palsy, epilepsy, or autism), and not to all types of care homes, it does
provide a benchmark for what should be considered a ‘family’ with regard
to establishing zoning regulations.” Emphasis provided. SeeCity Council
Report, Exhibit 9, page 5.

e “Whereas, the Fair Housing Act makes it unlawful to utilize land use policies
or actions that treat groups of persons with disabilities less favorably than
groups of nondisabled persons.” See Ordinance 4326, Exhibit 7, page 2.

e “Whereas, the Fair Housing Act does not allow local land use policies or
actions that treat groups of persons with some disabilities less favorably
than groups of people with other disabilities.” See Ordinance 4326, Exhibit
1, page 2.

e “Whereas, the City of Scottsdale is hereby amending its zoning ordinance to
make the reasonable accommodations required by the Fair Housing Act by
removing any terms and conditions that have the effect of limiting or
making housing unavailable to people with disabilities while preserving the
ability of care homes and group living situations to emulate a family and
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achieve normalization and community integration of their residents.” See
Ordinance 4326, Exhibit 7, page 2.

e “Whereas, while no aggregation of more than six adults will constitute a
“family,” the new zoning provisions establish a reasonable accommodation
process for disabled persons who need relief from the limitations of the
ordinance.” SeeOrdinance 4326, Exhibit 7, page 2.

The above quotations from documents the City of Scottsdale has adopted
demonstrate how far from legal standards the Zoning Administrator’s Interpretation has
strayed. Under the plain language of the City’s own definitions, two to four adults would be
permitted to live in a dwelling unit in the R-3 zoning district as a “family”, even if those
adults were receiving various types of care services. But, in the event those same two to
four adults are disabled and choosing to live in a sober environment, those adults are no
longer allowed to live in the R-3 zoning district as a “family.” But for their disabilities, the
adults wanting to live in the Trullies dwelling units would be permitted to do so without
restriction. The Zoning Administrator’s Interpretation not only violates the Fair Housing Act
by using land use policies and zoning decisions to treat groups of persons with disabilities
less favorably than groups of the same number of nondisabled persons, but also treats
groups of persons with some disabilities less favorably than groups of people with other
disabilities (i.e. four adults with a substance abuse disability are not permitted to live in the
R-3 zoning district as a “family,” but four adults with a developmental disability are
permitted to live in the R-3 zoning district as a “family” pursuant to A.R.S. § 36-582 and the
Zoning Ordinance definition of “family”). The plain language — and therefore the correct
interpretation — of the City’s Zoning Ordinance requires the City to treat each of the
Scottsdale Recovery condominium units as a dwelling unit, each occupied by a family.

B. The Zoning Administrator’s Interpretation fails to acknowledge sober living
homes have never been licensed as a health care institution and that the City
has issued a prior interpretation finding a sober living home to be a “family.”

The Zoning Administrator’s Interpretation states that “the city uses the State’s
licensing requirements to determine ‘care home’ applicability” and that “this application of
zoning has been the City’s practice for years.” Unfortunately, the Zoning Administrator’s
Interpretation fails to provide key information regarding the State’s licensing requirements
at the time the City adopted its “care home” definition or the important State licensing
distinctions that are currently in effect — both of which lead to a conclusion and finding that
the proposed sober living home is not a “care home.” Furthermore, the Zoning
Administrator’s Interpretation fails to acknowledge that the City has issued a prior
interpretation finding a sober living home with no more than 6 unrelated adults to
constitute a “family.”
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The following timeline of events supports a finding that the proposed sober living
home is a “family” based upon: (1) the City’s longstanding policy to characterize sober living
homes with no more than six unrelated adults as a “family” and (2) its decision to
implement a “care home” definition which requires licensing as a health care institution.

1. On December 5, 2017, the Scottsdale City Council adopted a text
amendment creating a definition for “care home” which required state licensure as a health
care institution, amending the definitions of “family” and “group home”, providing certain
separation requirements between care homes, and adding new sections to the ordinance
pertaining to disability accommodations (the “2017 Text Amendment”). See Ordinance
4326 and Resolution 10963 attached hereto as Exhibits 7 and 8, respectively.

2. As of December 5, 2017 and through the first half of 2018, sober living
homes were not licensed by the State of Arizona and were considered by the City of
Scottsdale to be a “family” or a “group home,” depending on the number of adults living in
the dwelling. On the other hand, residential facilities that provided various levels and types
of care to residents were required to be licensed by the State of Arizona as “health care
institutions”, such as behavioral health residential facilities and assisted living homes.
Therefore, behavioral health residential facilities, assisted living homes and all other
residential facilities providing care to residents and licensed by ADHS as a health care
institution were deemed to be “care homes” after the 2017 Text Amendment. In fact, the
City of Scottsdale staff prepared an Attachment 5 to the City Council Report dated
December 5, 2017 which listed all of the subcategories of licensed health care institutions
that would be included in the care home definition. Notably, sober living homes were NOT
listed in Attachment 5 as a health care institution subcategory. Once again, sober living
homes were not licensed by the state as a health care institution at the time of the 2017 Text
Amendment, and therefore were not included in the “care home” definition. SeeCity of
Scottsdale City Council Report dated December 5, 2017 and Attachment 5 listing Arizona
Department of Health Services health care institution licensure types (for Care Homes),
attached as Exhibit 9.

3. On January 11, 2018, the Zoning Administrator issued a decision on a
request to convert an existing “sober living home” at 12012 N. 68" Place to a “behavioral
health residential facility,” which is a state-licensed subcategory of a health care institution.
As part of the decision, the Zoning Administrator determined that a sober living home which
provides no care to residents is a “family” under the Zoning Ordinance (the “2018
Interpretation”).

By way of background, the owner of the sober living home wanted to transition to
providing onsite care services to its 10 to 14 residents, which then required the owner to: (1)
obtain a state-issued health care institution license as a “behavioral health residential
facility” and (2) obtain permission from the City to operate a care home within 750 feet of
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another care home. As part of the application to the City, the owner described the sober
living home use that had occurred at 12012 N. 68" Place since 2011, as follows:

“It is important to note, Centered Living has been operating as a sober living
residence since 2011 and is integrated in the community and nejghborhood . ...

Centered Living has not had any complaints and has operated for the benefit of
those recovering from substance abuse.... The Centered Living household
functions as the equivalent of a family and allows recovering persons to provide
one another with continual mutual support as well as mutual monitoring to

prevent relapse. The potential recovery of people who are handicapped or
disabled by reasons of alcoholism or drug abuse and are in recovery are greatly
enhanced by the mutual support and mutual monitoring provided by living
with other recovering persons. The quality and nature of the relationship
among the residents are akin to that of a family. The need of groups of
unrelated recovering alcoholics and substance abusers to live in a structured,

safe and therapeutic environment is necessary to the recovery process.... “

After considering this description of the sober living home use that had been
operating since 2011, the Zoning Administrator issued the following decision as part of the
2018 Interpretation:

“/ also determine that the living situation you describe is a “family” under the
ordinance existing at the time you began operating so long as no care is
provided. As such, your tamily is “grandfathered™ under the City’s amended
Ordinance under the following conditions:

1 No increase in the number of disabled residents, and
2 No care is being provided at the residence.

...The home can continue to be used as it has been, with no increase in the
number of residents or level of activity.”(Emphasis added).

The 2018 Interpretation is applicable to the case at hand — particularly the finding
that the sober living home use would be considered a “family.” The sober living home use
described in Case No. 1-BA-2018 by the owner of 12012 N. 68" Place is identical to the sober
living home use proposed at the Trullies Property — no care is being provided in the dwelling

! The sober living home use at 12012 N. 68" Place was grandfathered as a “family” due to the number of residents
historically living in the home and the change in the definition of “family” in the Zoning Ordinance. Historically, there
were 10 to 14 residents living in the home at a time when the definition of “family” allowed “one or more persons” to
live “as a single housekeeping unit” (thus any number of unrelated adults to constitute a “family”). After the 2017 Text
Amendment took effect on January 5, 2018, the City amended the definition of “family” to limit the definition to “one
(1) to six (6) adults and, if any, their related dependent children....”
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units. In fact, both of these applications were filed by the same owner and operator —
Michelle Siwek. Ultimately, the 2018 Interpretation establishes the City’s policy of treating
sober living homes as a “family” when: (1) no care is provided in the dwelling (thus having no
requirement to be licensed as a health care institution), and (2) the number of residents living
in the dwelling unit meet the definition of a family (6 or fewer adults). See2018 Interpretation
and Application, attached hereto as Exhibit 10.

4. On August 3, 2018, new sober living home legislation became
effective in Arizona requiring sober living homes to be licensed by the state, but NOT as a
health care institution. The new legislation was added as Article 4 titled “Sober Living
Homes” in Chapter 18 “Alcohol and Drug Abuse” of Title 36 “Public Health and Safety.”
Sober living homes were not added as a new subcategory in Chapter 4 “Health Care
Institutions” of Title 36. Due to the fact that no care, treatment, or behavioral health services
are provided in a sober living home, the state legislature and Arizona Department of Health
Services justifiably distinguished the sober living home license as being separate and apart
from a health care institution license. A sober living home is merely a residence with no care
or supervision provided by a doctor, nurse, or other medical personnel. Thus, depending on
the number of individuals living in a dwelling unit, sober living homes continue to be defined
as a “family” or “group home” under the Zoning Ordinance and would not be deemed a
“care home” licensed as a health care institution. SeeTable of Contents for Arizona Revised
Statutes Title 36 attached hereto as Exhibit 11; see a/so email from Megan Whitby, Bureau
Chief of Arizona Department of Health Services Special Licensing Division dated August 18,
2021, attached hereto as Exhibit 18.

Based upon this legislative and zoning interpretation history, the Zoning
Administrator’s Interpretation is erroneous, arbitrary, capricious or an abuse of discretion.
As the evidence shows, the proposed Scottsdale Recovery sober living home will not
provide care to its residents, will not be licensed as a health care institution, and will allow
up to four adults in each dwelling unit. Therefore, the proposed sober living home
constitutes a “family” under Scottsdale’s Zoning Ordinance and would be permitted in the
R-3 zoning district.

C. The Zoning Administrator overgeneralizes and misconstrues the “care
home” definition to apply to sober living homes.

The Zoning Administrator’s Interpretation concludes that, because “sober living
homes are state licensed and include supervised activities toward recovery ... both the
license and supervision qualify under the City’s ‘Care Home’ definition.” The Zoning
Administrator’s Interpretation also cites the State’s definition of a “sober living home” and
its “supervised setting” as support for this conclusion. Unfortunately, this conclusion is
grossly oversimplifies the “care home” definition and the defined terms adopted by the City
of Scottsdale in an attempt to pigeonhole sober living homes into the “care home”
category.



City of Scottsdale Board of Adjustment
August 18,2021
Page 10 of 14

The City of Scottsdale adopted a “care home” definition with several defined terms
of art, which are underlined below:

‘Care home shal/mean a dwelling shared as a primary residence by no more
than ten (10) adults with a disability thatis licensed as a health care institution
under Arizona law, and in which on-site supervisory or other care services are
provided to the disabled residents. For purposes of this definition, a person
must live in the dwelling a minimum of thirty (30) consecutive days for this
dwelling to be considered a primary residence. A care home is a principal, not
an accessory, use.

First, in order to qualify as a care home, the home shall be licensed as a “health care
institution under Arizona law.” As confirmed by the City’s Attachment No. 5 to its City
Council Report dated December 5, 2017 (Exhibit 9), the current Table of Contents for AR.S
Title 36 (Exhibit 11), the Arizona Department of Health Services Regulations listing the types
of health care institution licenses (Exhibit 3), and the email from Megan Whitby, Bureau
Chief of the Arizona Department of Health Services Special Licensing Division (Exhibit 18),
sober living homes are NOT licensed as health care institutions under Arizona law.

Second, the definition of care home requires that “on-site supervisory or other care
services” be provided to the residents, thus triggering the requirement for a health care
institution license from the State. The Zoning Administrator’s Interpretation uses the
general description of a supervised setting in a sober living home as a basis for finding that
“on-site supervisory care services” are being provided, thus constituting a care home. The
term “supervisory care services” is defined by state statute and the Zoning Ordinance as
“general supervision, including daily awareness of resident functioning and continuing
needs, the ability to intervene in a crisis and assistance in the self-administration of
prescribed medications.” Emphasis added. SeeAriz. Rev. Stat. § 36-401.A(47); see also
Section 3.100 of the Zoning Ordinance. No supervisory care services are being provided at
the Scottsdale Recovery sober living home. There will be no assistance in the self-
administration of prescribed medications. There will be no staff members living in each
dwelling unit with residents to ensure a daily awareness of resident functioning and
continuing needs or to provide crisis intervention. Residents will live at the Scottsdale
Recovery sober living home and function as a family. During the day, they will take classes,
receive treatment and care, and partake in activities off-site at various facilities, similar to
families leaving for work or school during the day. At the end of the day, the residents will
return to their dwellings, cook, eat and interact as a family, and fall asleep to prepare for the
next day. Thus, the Scottsdale Recovery sober living home does not meet the definition of a
care home merely by being licensed as a sober living home through the State and arranging
forits residents to partake in supervised activities and care off-site.
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D. The Zoning Administrator’s Interpretation provides the definition of “Health
Care Institution” as support for the decision that a sober living home is a
“care home,” but fails to recognize that none of the care services listed in the
“Health Care Institution” definition will be provided at the Property.

The Zoning Administrator’s Interpretation erroneously provides emphasis on the
care services listed in the “health care institution” definition as support for the decision that
the Scottsdale Recovery sober living home is a “care home.” Yet, the Zoning Administrator’s
Interpretation fails to recognize a key element of Scottsdale Recovery’s sober living home
model — no care services or supervisory care services will be provided to residents in the
dwelling units. The Zoning Administrator provides the following quote in its decision:

“Further, the State defines a “Health care institution” as every place, institution,
building or agency, whether organized for profit or not, that provides facilities
with medical services, nursing services, behavioral health services, health
screening services, other health-related services, supervisory care services,

«

personal care servicesor directed care services ...“ (Emphasis provided).

By providing emphasis on the terms “supervisory care services, personal care
services and directed care services,” the Zoning Administrator appears to be drawing some
connection between the Scottsdale Recovery sober living home and the care services
provided by a health care institution. As set forth in greater detail in Section I11.B.1 of
Scottsdale Recovery’s narrative dated May 13, 2021, state statute (A.R.S. § 36-401.A(16), A(38)
and A(47)) defines all three of those terms. Those care services will not be provided in
Scottsdale Recovery’s sober living home. Because Scottsdale Recovery is merely offering a
sober living home environment to its residents with no care services being provided, a
health care institution license is not required by the state.

In fact, the proposed sober living home would not qualify for licensure as a health
care institution, as noted by the Arizona Department of Health Services substantive policy
statement and interpretation of a “Health Care Institution” effective November 1, 2014
which states: “[I]n order to be a health care institution, a place, institution, building or
agency must be providing medical services, nursing services, behavioral health services,
health screening services, other health-related services, supervisory care services, personal
care services or directed care services.... [If those services are not being provided], the
Department shall revoke the health care institution license on the grounds that the place,
institution, building or agency is not a health care institution and thus is ineligible for
licensure.” See ADHS Interpretation of Health Care Institution attached hereto as Exhibit 12.

In addition, the Bureau Chief of the Special Licensing Division of the Arizona
Department of Health Services, Megan Whitby, recently confirmed that “a sober living home
license is not a healthcare institution license.” In an email dated August 18, 2021, the
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Bureau Chief also confirmed that a “sober living home cannot administer medication or
provide any medical or clinical services onsite” and cited the definition of a sober living
home (A.R.S. § 36-2061(3)) in support of her statements. SeeExhibit 18. Therefore, any
conclusion that the sober living home is a care home based upon the care services listed in
the health care institution definition is clearly erroneous according to the plain language of
the state statutes.

1. PROPOSED FINDINGS OF FACT AND CONCLUSIONS OF LAW.

Based on the evidence presented in writing and at the upcoming public hearing,
Scottsdale Recovery respectfully requests that the Board of Adjustment exercise its
authority pursuant to Section 1.805 of the Zoning Ordinance and enter the following
findings of fact and conclusions of law as a basis for reversing the Zoning Administrator’s
Interpretation.

A. Based upon the evidence submitted by Scottsdale Recovery, the
proposed sober living home would not constitute a “care home” as
defined in the Zoning Ordinance.

B. The Scottsdale Recovery sober living home requests approval to allow
disabled individuals to live as a “family” and reside in separate
condominium units in the R-3 zoning district.

C. The definition of “family” in the Scottsdale Zoning Ordinance allows as
many as six adults, related or unrelated, to live together as a single
housekeeping unit.

D. With two to four disabled adults living in each dwelling unit as a single
housekeeping unit, the Scottsdale Recovery sober living proposal does
constitute a “family” living in each dwelling unit and, therefore, is a
permitted use in the Medium Density Residential (R-3) zoning district.

E. The Scottsdale Recovery sober living home is not licensed as a health care
institution under Arizona law.

F. The Scottsdale Recovery sober living home will not provide supervisory
care or other care services to the disabled residents. Supervisory care
services means general supervision, including daily awareness of resident
functioning and continuing needs, and the ability to intervene in a crisis
and to assist in the self-administration of prescribed medication.
Scottsdale Recovery has confirmed there will be no supervisory care or
assistance with the self-administration of prescribed medication.
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G. The Zoning Administrator’s Interpretation is erroneous and is hereby
reversed as arbitrary, capricious or an abuse of discretion. The correct
interpretation of the City’s Zoning Ordinance requires the City to treat
each of the Scottsdale Recovery condominium units as a dwelling unit
occupied by a family.

V. CONCLUSION

We respectfully request that the Board of Adjustment reverse the Zoning
Administrator’s Interpretation dated June 23, 2021 after reviewing and considering this
supplemental information, together with Scottsdale Recovery’s initial narrative dated May
13,2021. Specifically, we request the Board enter the findings of fact and conclusions of law
set forth in this narrative and enter a decision allowing up to six disabled individuals to live
as a family in a condominium unit within the Medium Density Residential (R-3) zoning
district. Thank you.

Very truly yours,

Heather N. Dukes

602.320.8866 | hdukesesg@gmail.com
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ORDINANCE NO. 4326

AN ORDINANCE OF THE COUNCIL OF THE CITY OF SCOTTSDALE,
MARICOPA COUNTY, ARIZONA, TO APPROVE A TEXT AMENDMENT
(2-TA-2017) TO THE ZONING ORDINANCE OF THE CITY OF
SCOTTSDALE (ORDINANCE NO. 455), SPECIFICALLY, SEC. 1.202
(INTERPRETATIONS AND DECISIONS), SEC. 1.801 (POWERS OF
THE BOARD OF ADJUSTMENT), SEC. 1.1304 (ENLARGEMENT,
EXTENSION, RECONSTRUCTION OR STRUCTURAL ALTERATION
OF NONCONFORMING STRUCTURE; ENLARGEMENT OF
NONCONFORMING USE), SEC. 3.100 (DEFINITIONS), SEC. 5.010
(SINGLE-FAMILY RESIDENTIAL (R1-190)), SEC. 5.012 (USE
REGULATIONS), SEC. 5.100 (SINGLE-FAMILY RESIDENTIAL (R1-
43)), SEC. 5.102 (USE REGULATIONS), WHICH AFFECTS ALL
OTHER  SINGLE-FAMILY RESIDENTIAL AND TWO-FAMILY
RESIDENTIAL DISTRICTS (R1-130, R1-70, R1-35, R1-18, R1-10, R1-7,
R1-5 AND R-2), SEC. 5.700 (MEDIUM-DENSITY RESIDENTIAL (R-3)),
SEC. 5.703 (USE REGULATIONS), SEC. 5800 (TOWNHOUSE
RESIDENTIAL (R-4)), SEC. 5.803 (USE REGULATIONS), SEC. 5.900
(RESORT/TOWNHOUSE RESIDENTIAL (R-4R)), SEC. 5903 (USE
REGULATIONS), SEC. 5.1001 (MULTIPLE-FAMILY RESIDENTIAL (R-
5)), AND SEC. 5.1003 (USE REGULATIONS), ADD NEW SEC. 1.806
(DISABILITY ACCOMMODATION), AND ADD NEW SEC. 1.920
(REQUEST FOR DISABILITY ACCOMMODATION) TO ADDRESS
VARIOUS TYPES OF CARE HOMES AND GROUP HOMES IN
RESIDENTIAL ZONING DISTRICTS.

WHEREAS, in response to a citizen petition City staff has conducted research on state and
federal law as well as looked at numerous ordinances of other jurisdictions; and

WHEREAS. the City of Scottsdale desires to permit disabled persons to reside in single family
residential neighborhoods in compliance with the Fair Housing Act and the Americans with Disabilities
Act; and

WHEREAS the City of Scottsdale desires to promote the social and treatment benefits to disabled
persons provided in a residential setting by preventing a concentration of facilities for the disabled in any
particular area so as to institutionalize that area; and

WHEREAS the City desires to maintain the residential character of its neighborhoods as a quiet
place for families of all kinds to thrive; and

WHEREAS, federal and state fair housing laws protect the rights of persons with disabilities to
obtain housing and pursuant to federal and state fair housing laws; and

WHEREAS, persons recovering from alcohol and drug addiction are considered persons with
disabilities and thus are protected by fair housing laws so long as such persons are not currently using
alcohol and drugs; and

Ordinance No. 4326
Page 1 of 3

1490876



WHEREAS, due to the care needs and transient residencies of disabled residents in some
residential care facilities, such facilities reportedly result in increased parking demand, increased traffic,
and the potential for impacts to the residential character of neighborhoods, which the City Council desires
to address by providing limits on the size of both licensed and unlicensed facilities while providing persons
with a disability opportunities for housing; and

WHEREAS, the Fair Housing Act does not preempt local zoning laws or preclude the adoption,
amendment or enforcement of zoning regulations by the City of Scottsdale pursuant to its local police
powers so long as such zoning regulations are consistent with state and federal laws, including the Fair
Housing Act as amended; and :

WHEREAS, the adoption of zoning ordinances and land use planning is a fundamental function
and police power of local government; and

WHEREAS, zoning regulations are adopted and enforced in the City of Scottsdale for the
protection of the health, safety and welfare of the public; and

WHEREAS, the State of Arizona licenses certain care homes for people with disabilities, which
licensing necessitates the involvement of local jurisdictions in determining life safety code compliance of
said care homes; and

WHEREAS, the Fair Housing Act makes it unlawful to utilize land use policies or actions that treat
groups of persons with disabilities less favorably than groups of nondisabled persons; and

WHEREAS, the Fair Housing Act does not allow local land use policies or actions that treat
groups of persons with some disabilities tess favorably than groups of people with other disabilities; and

WHEREAS, clustering of care homes undermines the ability of care homes to achieve
normalization and community integration for their residents which is one of the essential purposes of a
care home; and

WHEREAS, the City of Scottsdale is hereby amending its zoning ordinance to make the
reasonable accommodations required by the Fair Housing Act by removing any terms and conditions that
have the effect of limiting or making housing unavailable to people with disabilities while preserving the
ability of care homes and group living situations to emulate a family and achieve normalization and
community integration of their residents; and

WHEREAS, while no aggregation of more than six adults will constitute a "family,” the new zoning
provisions establish a reasonable accommodation process for disabled persons who need relief from the
limitations of the ordinance; and

WHEREAS, a care home for people with disabilities that has been denied required state licensing
or certification would not be allowed due to the state's own licensing or certification laws; and

WHEREAS, current users of illegal controlled substances. persons convicted for illegal
manufacture or distribution of a controlled substance, sex offenders, and juvenile offenders, are not
considered disabled under the Fair Housing Act, by virtue of that status, and

WHEREAS, the City Council has determined that the proposed amendments will not
unreasonably restrict the rights of persons with a disability to fair housing while providing protections and
mitigation of impacts to the residential character of neighborhoods, and it is in the best interest of the
public health, safety and general welfare of the Town to adopt the proposed amendments; and

Ordinance No. 4326
Page 2 of 3

1490876



WHEREAS, all required public notice was provided and all required public meetings and hearings
were held in accordance with applicable state and local laws.

WHEREAS, the Planning Commission held a public hearing on October 25, 2017 to consider a
text amendment to the City of Scottsdale Zoning Ordinance, Case No. 2-TA-2017; and

WHEREAS, that certain document entitled “2-TA-2017 - Care Homes/Group Homes Text
Amendment,” one paper and one digital copies of which are on file in the office of the City Clerk, was
declared to be a public record by Resolution No. 10963; and

WHEREAS, the City Council has determined that the subject Zoning Ordinance amendment is in
conformance with the General Plan;

NOW THEREFORE BE IT ORDAINED by the Council of the City of Scottsdale that a text
amendment to the City of Scottsdale Zoning Ordinance is hereby approved as follows.

Section 1. That the Zoning Ordinance of the City of Scottsdale is hereby amended as specified in
that certain document entitled “2-TA-2017 - Care Homes/Group Homes Text Amendment,” declared to
be a public record by Resolution No. 10963 of the City of Scottsdale, is hereby referred to, adopted, and
made a part hereof as if fully set out in this Ordinance.

Section 2. If any section, subsection, sentence, clause, phrase or portion of this ordinance or any
part of the document adopted herein is for any reason held to be invalid or unconstitutional by the
decision of any court of competent jurisdiction, such decision shall not affect the validity of the remaining

portions thereof.

PASSED AND ADOPTED by the City Council of the City of Scottsdale this day of
. 2017.
CITY OF SCOTTSDALE, an
ATTEST: Arizona municipal corpc
Carolyn Jagg&+—Eity e. Mayor

APPROVED AS TO FORM:

HCE OF THE CITY ATTORNEY

Bruce Washbur ity Attorney
By: Patricia J. Boomsma, Assistant City Attorney
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RESOLUTION NO. 10963

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF
SCOTTSDALE, MARICOPA COUNTY, ARIZONA, DECLARING AS A
PUBLIC RECORD THAT CERTAIN DOCUMENT FILED WITH THE CITY
CLERK OF THE CITY OF SCOTTSDALE AND ENTITLED “2-TA-2017-
CARE HOMES/GROUP HOMES TEXT AMENDMENT."

WHEREAS, State Law permits cities to declare documents a public record for the
purpose of incorporation into city ordinances; and

WHEREAS, the City of Scottsdale wishes to incorporate by reference
amendments to the Zoning Ordinance, Ordinance No. 455, by first declaring said
amendments to be a public record.

NOW, THEREFORE, BE IT RESOLVED, by the Council of the City of Scottsdale,
Maricopa County, Arizona, as follows;

Section 1. That certain document entitled “2-TA-2017--Care Homes/Group
Homes Text Amendment,” attached as Exhibit A’, a paper and an electronic copy of
which are on file in the office of the City Clerk, is hereby declared to be a public record.
Said copies are ordered to remain on file with the City Clerk for public use and inspection.

PASSED AND ADOPTED by the Council of the City of Scottsdale, Maricopa
County, Arizona this day of 20 \1

CITY OF SCOTTSDALE, an
ATTEST: Arizona municipal cocporation

Carolyn Jaeger, Cit"Ck J. 'yitTrLane, Mayor

APPROVED AS TO FORM:

MKice of the city attorney

Bruce Washbwrn, City Attorney ™
By: Patricia J. Boomsma, Assistant City Attorney

Resolution No. 10963
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2-TA-2017 - Care Homes/Group Homes Text Amendment

AMENDMENTS TO ZONING ORDINANCE RELATING TO
GROUP LIVING AND CARE HOMES

The City Council of the City of Scottsdale hereby amends the Zoning Ordinance (Ord. No. 455),
specifically, Sec. 1.202 (Interpretations and Decisions), Sec. 1.801 (Powers of the Board of
Adjustment), Sec. 1.1304 (Enlargement, extension, reconstruction or structural alteration of
nonconforming structure; enlargement of nonconforming use), Sec. 3.100 (Definitions), Sec.
5.010 (Single-family Residential (R1-190)), Sec. 5.012 (Use Regulations), Sec. 5.100 (Single-
family Residential (R1-43)), Sec. 5.102 (Use Regulations), which affects all other Single-family
Residential and Two-Family Residential districts (R1-130, R1-70, R1-35, R1-18, R1-10, R1-7,
R1-5 and R-2), Sec. 5.700 (Medium-Density Residential (R-3)), Sec. 5.703 (Use Regulations),
Sec. 5.800 (Townhouse Residential (R-4)), Sec. 5.803 (Use Regulations), Sec. 5.900
(Resort/Townhouse Residential (R-4R)), Sec. 5.903 (Use Regulations), Sec. 5.1001 (Multiple-
family Residential (R-5)), and Sec. 5.1003 (Use Regulations), and adds new Sec. 1.806
(Disability Accommodation), and new Sec. 1.920 (Request for Disability Accommodation) as
specified below, with strikethroughs indicating deleted language and shading indicating new
language:

Sec. 1.202. - Interpretations and decisions.

A. The provisions of this Zoning Ordinance shall be interpreted and applied by the Zoning
Administrator. Any request for a Zoning Ordinance interpretation or decision must be made
in writing to the Zoning Administrator. The Zoning Administrator shall respond in writing to
such requests for Zoning Ordinance interpretations or other decisions within forty-five (45)
days from the date of the written request, provided no building permits have been issued on
the subject development. A record of the Zoning Administrator's responses shall be
available for public review.

B. The appeal of Zoning Ordinance interpretations or other decisions by the Zoning
Administrator may be initiated by any aggrieved person or by any officer, department, board
or commission of the city affected by the interpretation or decision of the Zoning
Administrator. For purposes of this subsection an aggrieved person is one who receives a
particular and direct adverse impact from the interpretation or decision which is
distinguishable from the effects or impacts upon the general public. Appeals must be filed
with the City Clerk no later than thirty (30) days after the Zoning Administrator issues any
written interpretation or decision. Any timely appeal shall be processed pursuant to Section
1.805.

C. When the provisions of this Zoning Ordinance are interpreted or applied they shall be
held to be the minimum requirements for the promotion of the public safety, health and

general welfare.

D. The presumption established in this Zoning Ordinance is that all general uses of land are
permissible within at least one (1) zoning district in the city's planning jurisdiction. The use
regulations set forth in each district cannot be all inclusive, and may include general use
descriptions that encompass several specific uses. Uses liste”specified in each district shall
be interpreted liberally to include other uses which have similar impacts to the listed uses.
However, the use regulations shall not be interpreted to allow more than one principal use

EXHIBIT A
RESOLUTION 10963
Page 1 of 18

15321954



2-TA-2017 - Care Homes/Group Homes Text Amendment

in a dwelling in a residential district shown on Table 4.100.A. or the residential portion of a
Planned Community P-C-, or any portion of a Planned Residential Development PRD with
an underlying zoning district comparable to the residential districts shown in Table 4.100.A.,
or to allow an unspecified use in one (1) zoning district which more closely relates to a use
that is permissible in another zoning district. The Zoning Administrator shall interpret uses
within each district.

E. Accessory uses are allowed in all districts. Accessory uses shall not alter the
principalprimary use of building or lot, or adversely affect other properties in the district. All
accessory uses shall be reasonably compatible with the types of uses permitted in the
surrounding areas.

Sec. 1.801. - Powers of the Board of Adjustment.

The Board of Adjustment shall hear all applications for;

A. vwariances from the provisions of this Zoning Ordinance; . The Board shall also hear appeal;
from the:

Ar B. Appeals from the Zoning Administrator's interpretation of the Zoning Ordinance or other
decisions: and

Bt-C. Requests for Disability Accommodation made pursuant to section 1.920; and

b. Under the Land Divisions ordinance, the General Manager's interpretations and decisions
made on appeals.

[Renumber current 1.806 to 1.807, and insert the following new 1.806:]
Sec. 1.806.- Disability Accommodation

A. A disability accommodation from a development standard or separation requirement shall
not be authorized unless the Board shall find upon sufficient evidence ail of the following:

1. The requested accommodation is requested by or on the behalf of one (1) or more
individuals with a disability protected under federal and Arizona fair housing laws (42
U.S.C. § 3600 et seq. and A.R.S. § 41-1491 et seq.);

2. The requested accommodation is necessary to afford an individual with a disability
equal opportunity to use and enjoy a dwelling:

3. The standard or requirement unduly restricts the opportunity for a person with a
disability from finding adequate housing within the City of Scottsdale;

4. The requested accommodation does not fundamentally alter the nature and purpose
of the Zoning Ordinance of the City of Scottsdale;

5. The requested accommodation will not impose an undue financial or administrative
burden on the City, as "undue financial or administrative burden" is defined in federal
and Arizona fair housing laws (42 U.S.C. § 3600 et seq. and A.R.S. § 41-1491 et
seq.) and interpretive case law;

B. The profitability or financial hardship of the owner/service provider of a facility shall not be
considered in determining whether to grant a disability accommodation.
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2-TA-2017 - Care Homes/Group Homes Text Amendment

The requested accommodation must comply with all applicable building and fire codes.

The requested accommodation must not, under the specific facts of the application, result in
a direct threat to the health or safety of other individuals or substantial physical damage to
the property of others; ]

Sec. 1.920. Request for Disability Accommodation.

An applicant may request a disability accommodation from a development standard or
separation requirement if the standard or requirement unduly restricts the opportunity for a
person with a disability from finding adequate housing within the city of Scottsdale. The zoning
administrator may administratively approve up to a ten percent (10%) modification of a
development standard or separation requirement upon finding that such a modification will
further the policies contained in the Arizona and federal fair housing laws and the Americans
with Disabilities Act. All other requests for disability accommodation shall be submitted to the
Board of Adjustment as a request for disability accommaodation.

Sec. 1.1304. - Enlargement, extension, reconstruction or structural alteration of
nonconforming structure; enlargement of nonconforming use.

A

Except as set forth in paragraph (b) of this subsection, no existing structure designed or
arranged in a manner not permitted under the regulations of this Zoning Ordinance for the
district in which such structure is located shall be enlarged, extended, reconstructed or
structurally altered unless such structure together with such enlargement, extension,
reconstruction or structural alterations conform in every respect with the regulations
specified by this Zoning Ordinance for such district in which said structure is located.
Provided nothing herein shall prohibit any reasonable repairs or alterations to such
structure. Similarly, except as set forth in paragraph (c) of this subsection, no existing use
not permitted under the regulations of this Zoning Ordinance shall be enlarged or extended
unless such use conforms in every respect with the regulations specified by this ordinance
for the district in which such use is located.

For all dwellings located in residential zoning districts that are not located within an
environmentally sensitive lands overlay zone;

1. Structural enlargements, extensions, reconstruction or modifications to dwellings are
permitted if:

a. The enlargement, extension, reconstruction or modification is made to the ground
level story;

b. The height of any portion of the dwelling is not increased,;

c. The total of the initial and any subsequent enlargement, extension, reconstruction
or modification constitutes less than fifty (50) percent of the gross floor area of the
existing dwelling; and

d. The dwelling enlargement, extension, reconstruction, or structural modification
conforms to all of the regulations specified by this Zoning Ordinance for such
district in which the dwelling is located.

2. Nothing contained in this subsection shall prohibit any reasonable repairs or alterations
to such dwelling.
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2-TA-2017 - Care Homes/Group Homes Text Amendment

3. An existing use not permitted under the regulations of this Zoning Ordinance shall not
be enlarged or extended unless such use conforms to the regulations specified by this
Zoning Ordinance for the district in which the use is located.

C. Any authorized care home that is lawfully located and operating in a residential zoning
district on December 5, 2017, may continue to operate in their existing location. Nothing in
this section will grandfather a care home operating unlawfully or that is located in violation
of the provisions of the Zoning Ordinance of the City of Scottsdale existing on December 5,

2017.

Section 3.100. Definitions

A4t4t eCare home shall mean a residential care institution which provides supervisory care,
personal-care, or custodial-care services to adults who require the assistance of no more than
one (1) person to walk or to transf-eFfrom-a-bed, chair, or toilet-rbut-who-are abMo-self-propel a
wheelchair, as subject to licensing-by”be-State-ofArizona dwelling shared as a primary
residence by no more than ten adults with a disability that is licensed as a health care institution
under Arizona law, and in which on-site supervisory or other care services are provided to the
disabled residents. For purposes of this definition, a person must live in the dwelling a minimum
of thirty consecutive days for this dwelling to be considered a primary residence. A care home is
a principal, not an accessory, use.

Convalescent home-QT nursmg home shall means any plaoe or institution which makes
provisions-for bed care, or-for chronic or convalescent care for one (1) or more persons
exclusive of relatives, who by reason of illness or-physioal infirmity are unable to properly-sare
for themselves-Alcoholics, drug addicts, persons with mental diseases and persons with
communicable-diseases, including contagious tuberculosis, shall not be admitted or cared for in
these homes licensed under the State of Arizona, as a convalescent and nursing home.

Disability means a physical or mental impairment that substantially limits one or more major life
activities where the person with a disability either has a record of having such impairment or is
regarded as having such impairment. A person with a disability shall not include any person
currently engaging in the illegal use of controlled substances under Arizona law. The term
disability will be interpreted consistent with the Americans with Disabilities Act and the Federal

Fair Housing Act.

Dwelling shall mean any building, or portion thereof, which that is designed
exclusivelyprincipally for residential purposesy and that includes sleeping, cooking and sanitary

facilities.

Family shall mean one (1) to six (6) adults and, if any, their related dependent children or more
persons occupying a premise[s] and living as a single housekeeping unit, as distinguished from
a group oocupying a boardinghouse, lodginghouse or hotel as herein defined. For purposes of
the Zoning Ordinance, “Family” includes a residential facility as that term is defined in Title 36,
Chapter 5.1, Article 2 of the Arizona Revised Statutes, in which persons with developmental
disabilities live and that is licensed, operated, supported or supervised by the State of Arizona.

Group home means a dwelling shared by more than six adults as their primary residence in
which no supervisory or other care is provided. For purposes of this definition, a person must
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2-TA-2017 - Care Homes/Group Homes Text Amendment

live in the dwelling a minimum of thirty consecutive days for this dwelling to be considered a
primary residence.

Minimal residential health care facility shall mean a residential health care facility which provides
resident rooms or residential units, and may include independent living units and such services
such as central dining, transportation and limited medical assistance.

Related dependent children shall mean all persons under the age of 18, or who have been
declared dependent by a court of competent jurisdiction, who are related to one of the adults by
blood, guardianship, or adoption, or who is the foster child of one of the adults.

Residential health care facility shaW mean a health care institution with, at a minimum, 24-hour
supervisory care services.

Single housekeeping unit shall mean a group of one (1) or more persons residing together in a
dwelling who share use of and responsibility for common areas, household activities, and
responsibilities such as meals, chores, household maintenance, and expenses. This term
excludes living situations where an entity or individual other than a resident provides job training
or life skill development services on-site, or provides supervisory, medical, personal, or
custodial care services to more than six adults residing in the dwelling.

Specialized residential health care facility shall mean a health care institution that provides
inpatient beds or resident beds and nursing services to persons who need continuous nursing
services but who do not require hospital care or direct daily care from a physician, convalescent
or nursing home which normally provides medical care and supervisionr

Supervisory care services means general supervision, including daily awareness of resident
functioning and continuing needs, and the ability to intervene in a crisis and to assist in the self-
administration of prescribed medications.

Sec. 5.012. - Use regulations. [R1-190]

A. Permitted uses. Buildings, structures, or premises shall be used and buildings and
structures shall hereafter be erected, altered, or enlarged only for the following uses:

1. Accessory buildings, swimming pools, home occupations and other accessory uses.
The landing and taking-off of aircraft is not a valid accessory use in residential districts
and is prohibited.

a. Floor area ratio: Is limited to thirty-five hundredths (0.35) of the net lot area.

b. Capacity: The maximum number of residents, other-than including up to ten disabled
persons, the manager/supervisor, ©r property owner, and residential staff at the home
is twelve te© (4012) per residential lot.

c. Location: An-adult care home shall not be located within seven-hundred fiftytwelve
Hundred (7501200) feet, measured from lot line to lot line, of another adult care home
on the-same-street frontage-or within-five-hundred (500) feet in any other direction of

another adult care home.
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2-TA-2017 - Care Homes/Group Homes Text Amendment

d. Compatibility: The home and its premises shall be maintained in a clean, well-kept

o o~ w

condition, that is consistent in materials and design style with homes in the
surrounding or adjacent neighborhood.

Criteria: Care homes must be licensed by the State of Arizona and must provide proof
of such licensing by the State of Arizona as a health care institution to the Director of
Planning prior to the commencement of operations. All care homes must pass an
initial and annual fire inspection administered by the Scottsdale Fire Department.
Proof of such inspection and of correction of any noted deficiencies must be available
at the care home at all times.

Accommodation: A disabled person may request a disability accommodation from the

above criteria or a development standard pursuant to Section 1.806 of this Zoning
Ordinance.

Charter school located on property with a net lot size of one (1) acre or more.

Day care home.

Day care group home.

Dwelling units, single-family, including Vacation rental or Short-term rental; limited to one

main dwelling unit per lot.

7. Guest house, as an accessory use subject to the following criteria:

a. The cumulative square footage of the guest house(s) shall be no greater than one-half
(1/2) the livable square footage of the main dwelling.

b. Any guest house shall be connected to the existing water meter for the main dwelling.
It shall not be separately metered.

c. The guest house shall not be rented or offered for rent independent of the main
dwelling.

10.

11.
12.
13.

14.

Model homes.
Municipal uses.

Wireless communications facilities; Types 1, 2, and 3, subject to the requirements of
Sections 1.906, 3.100 and 7.200.

Private tennis courts.
Public, elementary and high schools

Temporary sales office buildings and buildings for uses incidental to construction work,
to be removed upon completion or abandonment of construction work.

Churches and places of worship; subject to Development Review Board approval and
compliance with the following standards, as well as those otherwise required in the R1-
190 District;

a. Lot area: The minimum lot area shall be equal to that required for the district,
except that no lot shall be less than twenty thousand (20,000) square feet (net).

Floor area ratio: In no case shall the gross floor area of the structure(s) exceed an
amount equal to 0.20 multiplied by the net lot area.
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Building height; Development Review Board may allow building heights, including,
towers, spires, and mechanical equipment (such equipment must be screened)
limited to thirty (30) feet in height, and may allow a maximum often (10) percent of
the roof area to exceed the height limit by fifteen (15) feet. Height and location are
subject to the Development Review Board review and approval for compatibility
with the established neighborhood character. Maximum permissible heights may
not be achievable in all neighborhoods. (This provision supersedes Section 7.100.
through 7.102, exceptions to height restrictions, which shall not apply to churches
within this district.)

Required open space:
I, Minimum: 0.24 multiplied by the net lot area.

i. For building heights over twenty (20) feet; the minimum open space
requirement plus 0.004 multiplied by the net lot area for each foot of building
height over twenty (20) feet.

ii. NAOS may be included in the required open space.

Parking: Parking shall observe the minimum front yard setbacks of the district for
all frontages. On streets classified in the Transportation Master Plan as major
arterial or greater, parking may be located between the established front building
line and the front yard setback. On all other street classifications, parking shall be
located behind the established front building line(s).

A minimum of fifteen (15) percent of all parking areas shall be landscaped.

A ten-foot minimum landscaped setback shall be provided where parking is
adjacent to residential districts shown on Table 4.100.A., or the residential portion
of a Planned Community P-C or any portion of a Planned Residential Development
PRD with an underlying zoning district comparable to the residential districts
shown on Table 4.1 00.A.

Lighting: All pole mounted lighting shall be directed down and shielded and shall
be a maximum of sixteen (16) feet in height.

All lighting adjacent to residential districts shown on Table 4.1 00.A., or the
residential portion of a Planned Community P-C or any portion of a Planned
Residential Development PRD with an underlying zoning district comparable to the
residential districts shown on Table 4.100.A. shall be set back a minimum of thirty
(30) feet from the property line. All lighting, other than security, shall be shut off by
10:00 p.m.

Screening: There shall be a minimum six-foot high masonry wall and/or landscape
screen, as approved by the Development Review Board, on the side and rear
property lines that are adjacent to residential districts shown on Table 4.1 00.A,, or
the residential portion of a Planned Community P-C or any portion of a Planned
Residential Development PRD with an underlying zoning district comparable to the
residential districts shown on Table 4.1 00.A.

There shall be a three-foot high landscaped berm along all street frontage where
parking occurs.
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h. Access; All churches must have primary access to a street classified in the
Transportation Master Plan as a minor collector or greater.

Access to a local or local collector residential street is prohibited when the primary
worship center, auditorium or other major gathering place exceeds three thousand

(3,000) square feet.

i.  Operations; No outdoor activities shall be permitted after 10;00 p.m.

j-  Noise; Outdoor speakers or paging systems are not allowed.

B. Uses subject to conditional use permit

1.
2.
3.

Cemetery (see Section 1.403 for criteria).
Ham transmitting or receiving radio antennas in excess of seventy (70) feet.

Community buildings and recreational facilities not publicly owned, such as; athletic
fields, boys' clubs, etc.

Farms and ranches.
Golf course (except miniature golf course or commercial driving range).

Wireless communications facilities; Type 4, subject to requirements of Sections 1.400,
3.100 and 7.200.

Private colleges and universities having a regular curriculum, with their related services
and activities.

Private school having no room regularly used for housing or sleeping overnight.
Subject to Development Review Board approval and compliance with the following
standards, including, but not limited to, the following as well as those otherwise

required in the R1-190 District.

a. Lot area; The minimum lot area shall be equal to that required for the district,
except that no lot shall be less than eighty-six thousand (86,000) square feet
minimum lot size.

b. Floor area ratio; In no case shall the gross floor area of the structure(s) exceed an
amount equal to 0.20 multiplied by the net lot area.

c. Noise; Outdoor speaker systems or bells are not allowed.

d. Required open space;
i.  Minimum; 0.24 multiplied by the net lot area.

i. For building heights over twenty (20) feet; the minimum open space
requirement plus 0.004 multiplied by the net lot area for each foot of building

height over twenty (20) feet.
ii. NAOS may be included in the required open space.

Parking; Parking shall be allowed in the front yard setbacks of the district for
schools on streets classified in the Transportation Master Plan as minor collector
or greater. There shall be a three-foot high landscaped berm or wall along the
street frontage where parking occurs. On all other street classifications, parking
shall be located behind the established front building line(s). A minimum of fifteen
(15) percent of all parking areas shall be landscaped in addition to open space in
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d. above. A twenty-foot minimum landscaped setback shall be provided where
parking is adjacent to residential districts shown on Table 4.100.A., or the
residential portion of a Planned Community P-C or any portion of a Planned
Residential Development PRD with an underlying zoning district comparable to the
residential districts shown on Table 4.100.A.

Lighting: All pole mounted lighting shall be directed down and shielded and shall
be a maximum of sixteen (16) feet in height. All lighting adjacent to residential
districts shown on Table 4.100.A., or the residential portion of a Planned
Community P-C or any portion of a Planned Residential Development PRD with an
underlying zoning district comparable to the residential districts shown on Table
4.100.A., shall be setback a minimum of thirty (30) feet from the property line. All
lighting, other than security, shall be turned off by 10:00 p.m., unless otherwise
approved through a special event permit.

Screening: There shall be a minimum six-foot high masonry wall and/or landscape
screen, as approved by the Development Review Board, on the side and rear
property lines adjacent to residential districts shown on Table 4.100.A., or the
residential portion of a Planned Community P-C or any portion of a Planned
Residential Development PRD with an underlying zoning district comparable to the
residential districts shown on Table 4.100.A.

Access: All private schools shall have frontage on a street classified in the
Transportation Master Plan as a minor collector or greater. Side street access to a
local collector residential street is prohibited when the number of students allowed
to attend the school is greater than two hundred fifty (250). A drop off area shall be
provided that accommodates a minimum of five (5) cars at one (1) time.

Operations: No outdoor activities shall be permitted after 8:00 p.m. unless
otherwise approved through a special event permit. Any additions to, expansions
of or proposed playgrounds or outdoor activity areas shall be setback fifty (50) feet
from any single-family residential district shown on Table 4.100.A., or the single-
family residential portion of a Planned Community P-C or any portion of a Planned
Residential Development PRD with an underlying zoning district comparable to the
single-family residential districts shown on Table 4.100.A. property line (including
right-of-way width) or setback twenty-five (25) feet from any Two-family Residential
R-2, Medium Density Residential R-3, Townhouse Residential R-4,
Resort/Townhouse Residential R-4R, Multiple-family Residential R-5 or
Manufactured Home M-H district property line (including right-of-way width). All
playgrounds and outdoor activity areas shall be screened from any residential
district shown on Table 4.100.A., or the residential portion of a Planned
Community P-C or any portion of a Planned Residential Development PRD with an
underlying zoning district comparable to the residential districts shown on Table
4.100.A. by a minimum six-foot high screen wall and/or landscape screen, as
approved by the Development Review Board.

Building design: All buildings shall be designed to be compatible with the
surrounding residential neighborhood. All building elevations shall be approved by
the Development Review Board.

Circulation plan: The applicant shall submit a circulation plan to ensure minimal
conflicts between the student drop-off area, potential van and bus drop-off area,
parking, access driveways, pedestrian and bicycle paths on site.
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9. Public utility buildings, structures or appurtenances thereto for public service uses.

10. Recreational uses (see section 1.403 for specific uses and development criteria for
each).

Sec. 5.102. - Use regulations. [R1-43]

A. Permitted uses. Buildings, structures or premises shall be used and buildings and
structures shall hereafter be erected, altered or enlarged only for the following uses:

1. Accessory buildings, swimming pools, home occupations and other accessory uses.
The landing and taking-off of aircraft is not a valid accessory use in residential districts
and is prohibited.

> subject to the following criteria:

a. Floor area ratio: Is limited to thirty-five hundredths (0.35) of the net lot area.

b. Capacity: The maximum number of residents, including up to ten disabled persons]

other than the manager/supervisor, or property owner, and residential staff at the
home is ten-iwelve (1240) per residential lot.

c. Location: An-adult-care home shall not be located within seven-hundred fifty (750)
twelve hundred (1200) feet, measured from lot line to lot line, of another adult-care
home on-the-same street frontage or within-fwe-huadred-(50Q)-feet-4n-any-Gtdier
direction of another-adult care home.

d. Compatibility: The home and its premises shall be maintained in a clean, well-kept
condition that is consistent in materials and design style with homes in the
surrounding or adjacent neighborhood.

e. Parking: All parking for the property-owner residents and any employees shall be
provided in off-street locations but in no case shall parking occupy more than three-
tenths (0.3) of the required front yard.

[f. Criteria: Care homes must provide proof of licensing as a health care institution by
the State of Arizona to the Director of Planning prior to the commencement of
operations. All care homes must pass an initial and annual fire inspection
administered by the Scottsdale Fire Department. Proof of such inspection and of
correction of any noted deficiencies must be available at the care home at all times.

g. Accommodation: A disabled person may request a disability accommodation from
the above criteria or a development standard pursuant to Section 1.806 of this Zoning
Ordinance.

3. Charter school located on property with a net lot size of pne (1) acre or more.
4. Day care home.

5. Day care group home.

6. Dwelling units, single-family, including Vacation rental or Short-term rental, limited to one
main dwelling per lot.

7. Guest houses, as an accessory use subject to the following criteria:

a. The cumulative square footage of the guest house(s) shall be no greater than one-
half (1/2) the livable square footage of the main dwelling.
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b. The guest house shall be connected to the water meter for the main dwelling. It shall
not be separately metered.

¢c. The guest house shall not be rented or offered for rent independent of the main
dwelling.

8. Model homes.
9. Municipal uses.

10. Wireless communications facilities; Types 1, 2, and 3, subject to the requirements of
Sections 1.906, 3.100 and 7.200.

11. Private tennis courts.
12. Public, elementary and high schools.

13. Temporary sales office buildings and buildings for uses incidental to construction work,
to be removed upon completion or abandonment of construction work.

14. Churches and places of worship; subject to Development Review Board approval and
compliance with the following standards, as well as those otherwise required in the R1-
43 District:

a. Lot area: The minimum lot area shall be equal to that required for the district, except
that no lot shall be less than twenty thousand (20,000) square feet (net).

b. Floor area ratio: In no case shall the gross floor area of the structure(s) exceed an
amount equal to 0.20 multiplied by the net lot area.

c. Building height: Development Review Board may allow building heights, including
towers, spires, and mechanical equipment (such equipment must be screened) limited to
thirty (30) feet in height, and may allow a maximum often (10) percent of the roof area to
exceed the height limit by fifteen (15) feet. Height and location are subject to the
Development Review Board review and approval for compatibility with the established
neighborhood character. Maximum permissible heights may not be achievable in all
neighborhoods. (This provision supersedes Sections 7.100 through 7.102, exceptions to
height restrictions, which shall not apply to churches within this district.)

d. Required open space.
i.  Minimum: 0.24 multiplied by the net lot area.

ii. For building heights over twenty (20) feet: the minimum open space requirement
plus 0.004 multiplied by the net lot area for each foot of building height over twenty
(20) feet.

ii. NAOS may be included in the required open space.

e. Parking: Parking shall observe the minimum front yard setbacks of the district for all
frontages. On streets classified in the Transportation Master Plan as major arterial or
greater, parking may be located between the established front building line and the front
yard setback. On all other street classifications, parking shall be located behind the
established front building line(s). A minimum of fifteen (15) percent of all parking areas
shall be landscaped. A ten-foot minimum landscape setback shall be provided where
parking is adjacent to residential districts shown on Table 4.100.A., or the residential
portion of a Planned Community P-C or any portion of a Planned Residential
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Development PRD with an underlying zoning district comparable to the residential
districts shown on Table 4.100.A.

f.  Lighting: All pole mounted lighting shall be directed down and shielded and shall be
a maximum of sixteen (16) feet in height. All lighting adjacent to residential districts
shown on Table 4.100.A., or the residential portion of a Planned Community P-C or any
portion of a Planned Residential Development PRD with an underlying zoning district
comparable to the residential districts shown on Table 4.100.A., shall be set back a
minimum of thirty (30) feet from the property line. All lighting, other than security, shall be
shut off by 10:00 p.m.

g- Screening: There shall be a minimum six-foot high masonry wall and/or landscape
screen, as approved by the Development Review Board, on the side and rear property
lines that are adjacent to residential districts shown on Table 4.100.A., or the residential
portion of a Planned Community P-C or any portion of a Planned Residential
Development PRD with an underlying zoning district comparable to the residential
districts shown on Table 4.100.A.

There shall be a three-foot high landscaped berm along all street frontages where
parking occurs.

h. Access: All churches must have primary access to a street classified in the
Transportation Master Plan as a minor collector or greater.

Access to a local or local collector residential street is prohibited when the primary
worship center, auditorium or other major gathering place exceeds three thousand
(3,000) square feet.

Operations: No outdoor activities shall be permitted after 10:00 p.m.
J- Noise: Outdoor speakers or paging systems are not allowed.
Uses subject to conditional use permit.
1. Cemetery (see section 1.403 for criteria).

2.  Community buildings and recreational facilities not publicly owned, such as: Athletic
fields, boys' clubs, etc.

Farms.
Golf course (except miniature golf course or commercial driving range).

Ham transmitting or receiving radio antennas in excess of seventy (70) feet.

o o & w

Wireless communications facilities; Type 4, subject to requirements of Sections 1.400,
3.100 and 7.200.

7. Private colleges and universities having a regular curriculum, with their related services
and activities.

8. Private school having no room regularly used for housing or sleeping overnight.
Subject to Development Review Board approval and compliance with standards,
including, but not limited to, the following as well as those otherwise required in the R1-
43 District.
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Lot area; The minimum lot area shall be equal to that required for the district,
except that no lot shall be less than eighty-six thousand (86,000) square feet
minimum lot size.

Floor area ratio: In no case shall the gross floor area of the structure(s) exceed an
amount equal to 0.20 multiplied by the net lot area.

Noise; Outdoor speaker systems or bells are not allowed.

Required open space:
i.  Minimum: 0.24 multiplied by the net lot area.

ii. For building heights over twenty (20) feet: the minimum open space
requirement plus 0.004 multiplied by net lot area for each foot of building
height over twenty (20) feet.

ii. NAOS may be included in the required open space.

Parking: Parking shall be allowed in the front yard setbacks of the district for
schools on streets classified in the Transportation Master Plan as minor collector
or greater. There shall be a three-foot high landscaped berm or wall along the
street frontage where parking occurs. On all other street classifications, parking
shall be located behind the established front building line(s). A minimum of fifteen
(15) percent of all parking areas in addition to open space in d. above shall be
landscaped. A twenty-foot minimum landscaped setback shall be provided where
parking is adjacent to residential districts shown on Table 4.100.A., or the
residential portion of a Planned Community P-C or any portion of a Planned
Residential Development PRD with an underlying zoning district comparable to the
residential districts shown on Table 4.100.A.

Lighting: All pole mounted lighting shall be directed down and shielded and shall
be a maximum of sixteen (16) feet in height. All lighting adjacent to residential
districts shown on Table 4.100.A., or the residential portion of a Planned
Community P-C or any portion of a Planned Residential Development PRD with an
underlying zoning district comparable to the residential districts shown on Table
4.100.A., shall be setback a minimum of thirty (30) feet from the property line. All
lighting, other than security, shall be turned off by 10:00 p.m., unless otherwise
approved through a special event permit.

Screening: There shall be a minimum six-foot high masonry wall and/or landscape
screen, as approved by the Development Review Board, on the side and rear
property lines adjacent to residential districts shown on Table 4.100.A., or the
residential portion of a Planned Community P-C or any portion of a Planned
Residential Development PRD with an underlying zoning district comparable to the
residential districts shown on Table 4.100.A.

Access: All private schools shall have frontage on a street classified in the
Transportation Master Plan as a minor collector or greater. Side street access to a
local collector residential street is prohibited when the number of students allowed
to attend the school is greater than two hundred fifty (250). A drop off area shall be
provided that accommodates a minimum of five (5) cars at one (1) time.

Operations; No outdoor activities shall be permitted after 8:00 p.m. unless
otherwise approved through a special event permit. Any additions to, expansions
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of or proposed playgrounds or outdoor activity areas shall be setback fifty (50) feet
from the property line (including right-of-way width) of any single-family residential
district shown on Table 4.100A, or the single-family residential portion of a
Planned Community P-C or any portion of a Planned Residential Development
PRD with an underlying zoning district comparable to the single-family residential
districts shown on Table 4.100.A. or setback twenty-five (25) feet from any Two-
family Residential R-2, Medium Density Residential R-3, Townhouse Residential
R-4, Resort/Townhouse Residential R-4R, Multi-family Residential R-5 or
Manufactured Home M-H district property line (including rightrof-way width). All
playgrounds and outdoor activity areas shall be screened from any residential
district shown on Table 4.100.A., or the residential portion of a Planned
Community P-C or any portion of a Planned Residential Development PRD with an
underlying zoning district comparable to the residential districts shown on Table
4.100.A. by a minimum six-foot high screen wall and/or landscape screen, as
approved by the Development Review Board.

j- Building design; All buildings shall be designed to be compatible with the
surrounding residential neighborhood. All building elevations shall be approved by
the Development Review Board.

k. Circulation plan: The applicant shall submit a circulation plan to ensure minimal
conflicts between the student drop-off area, potential van and bus drop-off area,
parking, access driveways, pedestrian and bicycle paths on site.

9. Public utility buildings, structures or appurtenances thereto for public service uses.

10. Recreational uses including commercial stables, ranches and tennis clubs (see
section 1.403 for specific uses and development criteria for each).

Sec. 5.703. - Use regulations. [R-3]

A. Permitted uses. Buildings, structures or premises shall be used and buildings

and structures shall hereafter be erected, altered or enlarged only for the following uses:

N

1. Group homes.
42.  Day care home.
23. Dwelling unit(s), including Vacation rental or Short-term rental.

34. Accessory buildings; swimming pool, private home occupations and other
accessory uses. The landing and taking-off of aircraft is not a valid accessory use in
residential districts and is prohibited.

45. Temporary buildings for uses incidental to construction work to be removed
upon completion or abandonment of construction work.

86. Model dwelling units.
87. Municipal uses.

6t48. Wireless communications facilities; types 1, 2, and 3, subject to the
requirements of Sections 1.906, 3.100 and 7.200.

B. Uses permitted by conditional use permit.
EXHIBIT A
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1. Wireless communications facilities; type 4, subject to requirements of sections
1.400, 3.100 and 7.200.
2. Residential health care facility (see section 1.403 for criteria except as

modified in section 5.704.C.)
Sec. 5.803. - Use regulations. [R-4]

A Permitted uses. Building, structures or premises shall be used and buildings
and structures shall hereafter be erected, altered or enlarged only for the following uses:

1. Single-family dwelling having either party walls or walled courtyards, including
Vacation rental or Short-term rental.

2. Accessory buildings and uses customarily incident to the permitted uses,
including private garage, home occupations, swimming pools and recreation buildings. The
landing and taking-off of aircraft is not a valid accessory use in residential districts and is

prohibited.
3. Group homes.
4, Municipal uses.

3t45. Wireless communicationsfacilities; Types 1, 2, and 3, subject to the
requirements of Sections 1.906, 3.100 and 7.200.

46.  Temporary sales officebuildingsand modelhomes.
67. Churches and places of worship.

€e¢  Day care home.

B. Permitted uses by conditional use permit.

1. Wireless communications facilities; Type 4, subject to requirements of sections
1.400, 3.100 and 7.200.

2. Residential health care facility (see section 1.403 for criteria except as

modified in section 5.804.D.)

Sec. 5.903. - Use regulations. [R-4R]
A. Permitted Uses
1. Travel Accommodation.

2. Dwelling units having either party walls or walled courtyards, including
Vacation rental or Short-term rental.

3. Accessory buildings and uses customarily Incidental to the permitted uses,
including private garages, home occupations, swimming pool, recreation buildings and walled
driveway entrance.

| 4. Group homes.

5. Municipal uses.

86. Wireless communications facilities. Types 1, 2 and 3, subject to the
requirements of Sections 1.906, 3.100 and 7.200.

67. Churches and places of worship.
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78. Day care home.

B. Permitted uses by conditional use permit.

1. Golf courses.

2. Wireless communications facilities; Type 4, subject to requirements of sections
1.400, 3.100 and 7.200.

3. Recreational uses (see section 1.403 for specific uses and development

criteria for each).
Sec. 5.1003. - Use regulations. [R-5]

A Permitted uses. Buildings, structures or premises shall be used and buildings
and structures shall hereafter be erected, altered or enlarged only for the following uses:

1. Accessory buildings; swimming pool; home occupations; and other accessory
uses. The landing and taking-off of aircraft is not a valid accessory use in residential districts
and is prohibited.

2. Group home.
23. Day-care home.
24. Dwelling, single-family detached or attached, including Vacation rental or

Short-term rental.
45, Dwelling, multiple family.
86.  Municipal uses.

27. Wireless communications facilities; Types 1, 2, and 3, subject to the
requirements of Sections 1.906, 3.100 and 7.200.

78.  School: Public and charter, elementary and high.

29. Temporary buildings for uses incidental to construction work, which buildings
shall be removed upon the completion or abandonment of construction work.

010. Temporary sales office buildings and model homes.
4011. Churches and places of worship.
B. Uses permitted by conditional use permit.

1. Commercial and/or ham transmitting or receiving radio and television antennas in
excess of seventy (70) feet.

2. Community buildings or recreational fields not publicly owned.
3. Convent/
43. Day-care center.

24. Golf course, regulation or par-three, that is incidental to and located within the
development.

6. Orphanager

75. Plant nursery; provided, however, that all materials (other than plant materials) shall
be screened from view by a solid fence or wall at least six (6) feet in height, and further that a
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completely enclosed building having a minimum floor area of five hundred (500) square feet
shall be provided.

8,6. Private club, fraternity, sorority-and-lodges.

87. Private lake, semi-public lake, tennis courts.

4-08. Private school having no room regularly used for housing or sleeping overnight.
Subject to Development Review Board approval and compliance with the following standards,
as well as those otherwise required in the R-5 District.

a. Lot area: The minimum lot area shall be equal to that required for the district,
except that no lot shall be less than forty-three thousand (43,000) square feet (net).

b. Floor area ratio: In no case shall the gross floor area of the structure(s) exceed an
amount equal to 0.20 multiplied by the net lot area.

¢. Noise: Outdoor speaker system or bells are not allowed if the school building is
within one hundred (100) feet of a single-family dwelling or multifamily dwelling unit.

d. Required open space.
I Minimum: 0.24 multiplied by the net lot area.

i, For building heights over twenty (20) feet: the minimum open space
requirement plus 0.004 multiplied by the net lot area for each foot of building height
over twenty (20) feet.

il NAOS may be included in the required open space,

e. Parking: Parking shall be allowed in the front yard setbacks of the district for
schools on streets classified in the Transportation Master Plan as minor collector or
greater. There shall be a three-foot high landscaped berm or wall along the street
frontage where parking occurs. On all other street classifications, parking shall be
located behind the established front building line(s). A minimum of fifteen (15) percent
of all parking areas shall be landscaped. A twenty-foot minimum landscaped setback
shall be provided where parking is adjacent to residential districts shown on Table
4.100.A., or the residential portion of a Planned Community P-C or any portion of a
Planned Residential Development PRD with an underlying zoning district comparable
to the residential districts shown on Table 4.100.A.

f.  Lighting: All pole mounted lighting shall be directed down and shielded and shall be
a maximum of sixteen (16) feet in height. Ail lighting adjacent to residential districts
shall be setback a minimum of thirty (30) feet from the property line. All lighting, other
than security, shall be turned off by 10:00 p.m., unless otherwise approved through a
special event permit.

g. Screening: There shall be a minimum six-foot high masonry wall and/or landscape
screen, as approved by the Development Review Board, on the side and rear property
lines adjacent to residential districts shown on Table 4.100.A, or the residential portion
of a Planned Community P-C or any portion of a Planned Residential Development
PRD with an underlying zoning district comparable to the residential districts shown on
Table 4.100.A.

h. Access: All private schools shall have frontage on a street classified in the
Transportation Master Plan as a minor collector or greater. Side street access to a
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local collector residential street is prohibited when the number of students allowed to
attend the school is greater than two hundred fifty (250). A drop off area shall be
provided that accommodates a minimum of five (5) cars at one (1) time.

i.  Operations: No outdoor activities shall be permitted after 8:00 p.m. unless
otherwise approved through a special event permit. No playground or outdoor activity
area shall be located within fifty (50) feet of any single-family residential district shown
on Table 4.100.A., or the single-family residential portion of a Planned Community P-C
or any portion of a Planned Residential Development PRD with an underlying zoning
district comparable to the single-family residential districts shown on Table 4.100.A., or
within twenty-five (25) feet of any Two-family Residential R-2, Medium Density
Residential R-3, Townhouse Residential R-4, Resort/Townhouse Residential R-4R,
Multiple-family Residential R-5 or Manufactured Home M-H district. All playgrounds
and outdoor activity areas shall be screened from any residential district shown on
Table 4.100.A., or the residential portion of a Planned Community P-C or any portion
of a Planned Residential Development PRD with an underlying zoning district
comparable to the residential districts shown on Table 4.100.A., by a minimum six-foot
high screen wall.

j. Building design: All buildings shall be designed to be compatible with the
surrounding residential neighborhood. All building elevations shall be approved by the
Development Review Board.

449, Public buildings other than hospitals.

102. Public utility buildings, structures or appurtenances thereto for public service
uses.

112, Recreational uses.
124, Residential health care facility.
132. Travel accommodation.

16. Wireless communications facilities; Type 4, subject to requirements of sections 1.400.,
3.100., and 7.200.
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ITY GOUNCIL

Meeting Date: December 5, 2017

General Plan Element: Land Use

General Plan Goal: Create a sense of community through land uses
ACTION

Care Homes/Group Homes Text Amendment
2-TA-2017

Request to consider the following:

1. Adopt Ordinance No. 4326 amending the Zoning Ordinance (Ord. No. 455); specifically, Sec.
1.202 (Interpretations and Decisions), Sec. 1.801 (Powers of the Board of Adjustment), Sec.
1.1304 (Enlargement, extension, reconstruction or structural alteration of nonconforming
structure; enlargement of nonconforming use), Sec. 3.100 (Definitions), Sec. 5.010 (Single-family
Residential (R1-190)), Sec. 5.012 (Use Regulations), Sec. 5.100 (Single-family Residential (R1-43})),
Sec. 5.102 (Use Regulations), which affects all other Single-family Residential and Two-Family
Residential districts (R1-130, R1-70, R1-35, R1-18, R1-10, R1-7, R1-5 and R-2), Sec. 5.700
(Medium-Density Residential (R-3)), Sec. 5.703 (Use Regulations), Sec. 5.800 (Townhouse
Residential (R-4)), Sec. 5.803 (Use Regulations), Sec. 5.900 (Resort/Townhouse Residential (R-
4R)), Sec. 5.903 (Use Regulations), Sec. 5.1001 (Multiple-family Residential (R-5)), and Sec.
5.1003 (Use Regulations), add new Sec. 1.806 (Disability Accommodation), and add new Sec.
1.920 (Request for Disability Accommodation) to address various types of care homes and group
homes in residential zoning districts.

2. Adopt Resolution No. 10963 declaring “2-TA-2017 — Care Homes/Group Homes Text
Amendment,” as a public record.

Goal/Purpose of Request

The primary objective of the proposed text amendment is to respond to citizen concerns about
single-family residences that are being used as “care homes” to provide services to residents with
disabilities, including elder care homes and “sober homes”. This effort has been focused on
amending the City’s current ordinance to provide neighborhood protections and to be consistent
with Federal and State Law. To that end, the proposed amendment seeks to increase oversight and
clarify separation requirements between care homes. The proposal is to amend and add land uses
related to home care for disabilities, amend and add definitions, strengthen the use criteria
associated with care homes, and add new sections to the ordinance intended to address disability
accommodations.

ADOPT ORDINANCE 4326 AND RESOLUTION 10963 - OK - 7/0

Action Taken
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Key Items for Consideration

Citizen petition submitted to City Clerk requesting additional regulations/restrictions be placed
on “sober homes”

Compliance with Federal and State Laws that provide protections for persons with disabilities

The term “disability”, as defined by the Federal Fair Housing Act (FHA), includes persons
recovering from substance abuse

Persons with disabilities must have “equal opportunity” to housing in residential neighborhoods
(FHA and Americans with Disabilities Act)

Recently passed State of Arizona legislation (HB 2107} grants municipalities limited ability to
regulate “structured sober living” homes

Limits “family” to six adults and their related dependent children
Integration of care homes into residential areas; maintaining single-family residential setting

Amendment does not supersede or limit Homeowner’s Associations (HOA) from enforcing
private contract rules and regulations

Significant public outreach and interest (120 citizens and providers on Interested Parties list and
close to 300 attendees at Open Houses)

Planning Commission heard this case as a Non-Action item on 10/11/17

Additional public comment received after 10/11/17 Planning Commission hearing (refer to
Attachment #14)

Planning Commission heard this case on October 25, 2017 and recommended approval with a 5-
1 vote.

APPLICANT CONTACT

Greg Bloemberg
Senior Planner
City of Scottsdale
480-312-4306

LOCATION

City-wide
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BACKGROUND

In 1993, Ord. No. 2636 was adopted to add “Adult Care Home” (ACH) as a permitted use in all
single-family residential zoning districts. Along with the land use, operational criteria were
established in an effort to integrate ACH's into residential areas while also maintaining as much as
possible the single-family neighborhood setting. At the time the ordinance was adopted, home care
was primarily considered elderly care and the current definition in the Zoning Ordinance reflects
that. Since that time, home care has evolved to include treatment of persons suffering from a
variety of disabilities, including those recovering from substance abuse. Homes that treat persons
recovering from substance abuse are commonly referred to as “sober homes”.

The Zoning Ordinance is not clear when it comes to treatment of substance abuse in residential
districts. Section 1.202.D of the Zoning Ordinance (Interpretations and Decisions) states that “The
presumption established ......is that all general uses of land are permissible within one (1) zoning
district”; and that “Uses listed in each district shall be interpreted liberally to include other uses
which have similar impacts to the listed uses”. When the City was first approached by a party
interested in devoting a single-family residence to treatment of persons recovering from substance
abuse, the most analogous use at the time was determined to be the “Adult Care Home” use; which
is permitted by right in single-family residential districts subject to certain criteria.

Treatment for various afflictions both physical and mental in a residential setting is becoming an
increasingly popular alternative to the larger treatment facilities typically administered by medical
providers, such as clinics or hospital settings, primarily because it is believed a single-family living
environment may be more conducive to successful recovery. Many cities and towns across Arizona
are experiencing a spike in the number of “sober homes” and group homes, and are exploring
methods to regulate them; or have already amended their ordinances to address them. In May of
2015, the City of Prescott adopted an ordinance placing regulations and restrictions on “community
residences” and transitional housing. Subsequently, the ordinance was challenged by the United
States Department of Housing and Urban Development (HUD), citing “burdensome restrictions” on
group homes for the disabled. The City of Prescott has since amended their ordinance. In response
to the demand for “sober homes” in residential neighborhoods, the State of Arizona passed House
Bill 2107 in May of 2016; which gives cities and towns limited ability to place regulations on
“structured sober living homes”.

Many residents with “sober homes” or group homes (commonly referred to as “halfway homes”) in
their neighborhoods, express concern that the residents of these homes pose a threat to their
quality of life. The FHA is fairly clear in stating that a home for the disabled cannot be denied the
opportunity to locate in a residential neighborhood based solely on neighbor perceptions, although
public safety and saturation of care homes in a single neighborhood can be considerations when
adopting zoning regulations.

It has been suggested that Scottsdale should use the Prescott ordinance as a model, that Scottsdale
should do what other cities are doing. Even a cursory review of other city’s ordinances shows that
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there is no unanimity in the approach being taken. In part, this is because different cities have
different circumstances, and what the circumstances are can affect legally what a city can do. In the
case of Prescott, a study was conducted to demonstrate the effects of sober homes in its
community; with the intent being to justify their extensive regulations.

Federal Fair Housing Act

In 1968, Congress adopted Title VIII of the Civil Rights Act; more commonly known as the Fair
Housing Act (FHA). The original FHA made it illegal to deny or discourage housing options for
persons based on race, color, religion, sex or national origin. In 1988, the FHA was amended to add
familial status (the presence or anticipated presence of children under age 18 in a household) and
disability as protected characteristics. Per the FHA, a “disability” is defined as “a mental or physical
impairment which substantially limits one or more major life activities”. Mental or physical
impairment may include alcoholism, drug addiction and other mental ilinesses.

Because it is settled law that persons recovering from substance abuse are “disabled” for purposes
of the FHA and the Americans with Disabilities Act (ADA), the City may not impose more restrictions
on homes where persons recovering from substance abuse live than it does on families. Refer to
Attachment #3 of this report for a Joint Statement from the Federal Department of Justice and
Department of Housing and Urban Development for information regarding the FHA.

Arizona Revised Statutes

In addition to Federal law, the Arizona Revised Statutes (ARS) also provide protections for persons
with disabilities. A specific provision protects persons with “developmental disabilities”, i.e.
cognitive disabilities, cerebral palsy, epilepsy or autism, by preventing a city from prohibiting in
residential zoning districts residential care for up to six persons with a developmental disability. Per
ARS 36-582, developmental disability and many other home care facilities require State licensing.
Refer to Attachment #5 for a comprehensive list of care home types that require licensing.

State of Arizona House Bill 2107

In May of 2016, the Arizona House of Representatives adopted House Bill (HB) 2107, an amendment
to Article IX of the ARS relating to local health and safety ordinances. HB 2107 provides local
governments the ability to adopt ordinance standards for “structured sober living” homes. Most of
the available options for regulation are operational in nature and include the following:

a) A written notification from the structured sober living home; to include contact information,
b) Supervision requirements for the residents during all hours of operation, and

c) Establishment of a maintenance and operation plan that facilitates the rehabilitative process,
including discharge planning

By definition, the statute applies only to a home that provides “structured activities that are
primarily directed toward recovery from substance abuse disorders, in a supervised setting, to a
group of unrelated individuals who are recovering from drug or alcohol addiction, and who are
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receiving outpatient behavioral health services for substance abuse or addiction treatment while
living in the home” (ARS 9-500.40.C.1) The Bill also allows municipalities to exclude from regulation
“any structured sober living home that is subject to adequate oversight by another governmental
agency or contractor.” Refer to Attachment #4 for more information.

Definition of Family

The State of Arizona Revised Statutes (ARS) includes regulations for “residential facilities” in single-
family neighborhoods. Per Section 36-582 of the ARS, a residential facility which serves six (6) or
fewer persons shall be considered a residential use of property for the purposes of all local zoning
ordinances if such facility provides care on a twenty-four hour basis. The residents and operators of
such a facility shall be considered a family for the purposes of any law or zoning ordinance which
relates to residential use of property. While this regulation applies only to “residential facilities”
that treat persons with “developmental disabilities” (cognitive disability, cerebral palsy, epilepsy or
autism), and not to all types of care homes, it does provide a benchmark for what should be
considered a “family” with regard to establishing zoning regulations.

Other Related Policies, References:

e Federal Fair Housing Act of 1968 (and as amended in 1988)
e Americans with Disabilities Act of 1990

e Arizona Revised Statutes

e State of Arizona House Bill No. 2107

STAFF PROPOSAL

Currently, the Zoning Ordinance includes definitions, land use categories and Use Regulations that
are either obsolete or outdated; and do not sufficiently take into account the variety of options
available for home care in the community. The term “Adult Care Home” is antiquated and is geared
(by definition) primarily toward homes that provide care for the elderly. With this amendment
other types of care homes, including those that offer care to persons recovering from substance
abuse and developmental disabilities, will be recognized and consolidated into a single “Care Home”
category.

The current definition of “Family” in the Zoning Ordinance is as follows: “one (1) or more persons
occupying a premise[s] and living as a single housekeeping unit as distinguished from a group
occupying a boardinghouse, lodginghouse or hotel herein”. This definition is proposed to be
amended to be consistent with the aforementioned State statute, and to set a limit on the number
of persons that can live in a single-family residence and still be considered a family, the objectives
being to establish consistency with the intent of single-family zoning and preserve the character of
single-family neighborhoods.

While some definitions and land uses are being amended or eliminated outright, others are
proposed to be consolidated or in some cases added in support of new or amended land uses. The
definitions affected are as follows:
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Definition Add Amend Eliminate Reasoning/Objective

Adult Care Home X Change to “Care Home”; clarification

Convalescent Home X Redundant; covered under “Specialized

or Nursing Home Residential Health Care Facility” use
Identify and define; clarify what

o constitutes a disability as it relates to

Disability X “Care Home” (consistent with FHA)

Dwelling X Clarification

Famil X Clarification; limited to 6 adults and their

y related dependent children

Group Home X Identify and define; provide distinction
from “Care Home” use; provide for homes
with more than 6 adult residents

Health Care X Identify and define; provide reference to

Institution State law

Minimal Residential X Clarification

Health Care Facility

Related Dependent ' X Identify and define; clarification as it

Children relates to “Family” definition

Residential Health
| . .

Care Facility X dentify and define

Single Identify and define; clarification as it

Housekeeping Unit X relates to “Care Home” and “Group
Home” uses

Specialized

Residential Health X Clarification

Care Facility

Supervisory Care X Identify and define; clarification as it

Services

relates to “Care Home” use
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In addition to updating ordinance definitions, Use Regulations in the residential zoning districts
must also be updated or added. They are as follows:

Use Regulation Add Amend Eliminate Reasoning/Objective

Change to “Care Home”; amend criteria;
i ith FHA and HB 2107 (all

Adult Care Home conS|stfency wi . a.n B2! 07 (a

(R1- districts) X other single-family zoning districts refer to
the R1-190 and R1-43 districts for
permitted uses)

Day Care Group Redundant; covered under “Day Care

Home (R1- districts) X Home” use (all other single-family zoning
districts refer to the R1-190 and R1-43
districts for permitted uses)

G.rou.p Home (in R-3 X Add to Permitted Uses

district)

G'rou'p Home (in R-4 X Add to Permitted Uses

district)

Group Home (in R- .

4R district) X Add to Permitted Uses

Children’s Group

Home or Group

h " ”
Home (in R-5 X Change to “Group Home
district)

Additionally, in accordance with the FHA, the proposed ordinance will include provisions that
provide those with disabilities the option of requesting a “disability accommodation” from
development standards or requirements if the standard or requirement unduly restricts the
opportunity for a person with a disability to find adequate housing within the City of Scottsdale.
The Zoning Administrator will have the authority to approve a maximum modification of 10% to a
development standard or requirement. Any request for accommodation greater than 10% will be
subject to approval by the City’s Board of Adjustment (BOA). Refer to Attachment #2 for the

proposed BOA criteria.

To provide opportunities for the disabled to live in a single-family residential setting; while
preserving as much as possible the integrity of single-family neighborhoods, amendments to the
existing use criteria for Adult Care Homes (Care Homes) are proposed. On the following pages are
the current criteria, along with proposed changes, and the criterion proposed to be added as part of

this amendment.
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Existing Adult Care Home Criteria

Land Use Criterion Current Proposed

Floor Area Ratio 35% of the net lot area (0.35) No change

Maximum 10 disabled residents
Capacity Maximum of 10 residents + up to 2 resident staff for a
total of 12

Minimum 500-foot separation
between care homes in any 1,200-foot separation between
direction, or 750-foot care homes

separation on the same street

Location

The home and its premises
shall be maintained in a clean,
well-kept condition that is
Compatibility consistent in materials and No change
design style with homes in the
surrounding adjacent
neighborhoods
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Licensing

Not addressed

Care homes must be licensed
by the State of Arizona and
must provide proof of licensing
by the State of Arizona as a
health care facility to the
Director of Planning prior to
commencement of operations.

e Location to be conditionally
mapped and a permit
issued for a Certificate of
Occupancy.

e After 6 months, if a license
has not been secured,
location to be removed
from map and the
accompanying Adult Care
(AC) application voided.

o Unlicensed homes may fall
into a Group Home use
category and be restricted
to a multi-family residential
zoning district (R-3, R-4, R-
4R and R-5)

Safety Inspection

Not addressed

All care homes must pass an
initial and annual fire
inspection administered by the
Scottsdale Fire Department.
Proof of such inspection and of
correction of any noted
deficiencies must be available
at the care home at all times

Accommodation

Not addressed

A disabled person may request
a disability accommodation
from the above criteriaor a
development standard,
pursuant to Section 1.806 of
the Zoning Ordinance
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IMPACT ANALYSIS

Land Use

Though “Adult Care Homes” have been part of the community for decades, only recently have they
been the subject of greater scrutiny; primarily because of the influx of “sober homes”. The
proposed text amendment provides opportunities for housing for disabled persons in single-family
neighborhoods; while also providing additional oversight and separation to assure homes are
properly licensed and helping to prevent conglomeration and saturation that may negatively impact
single-family neighborhoods.

Public Safety _

The Police Department, Fire Department and Code Enforcement were all represented at the Open
Houses held during the Community Outreach phase of this process. At the Open Houses, several
residents expressed concerns about “sober homes” and group homes causing an increase in crime
and a disruption to the quality of life in their neighborhoods. When queried, the Police Department
indicated that no significant increase in calls for service was or has been received from
neighborhoods where a “sober home” or group home is located. In recent months, as the number
of care homes and group homes has increased, Code Enforcement has seen an increase in calls from
neighbors either expressing concern about the residents of the home, condition of the property, or
inquiring as to whether or not the home is operating legally. In some cases, evidence has been
found that a home is not operating legally and appropriate action has been taken; however the
majority of homes have been found to be operating within current ordinance requirements.

it should also be noted that the City’s Fire Ordinance (Chapter 36-18, Ordinance #4283) establishes
occupancy classifications for single-family facilities that provide care and/or accommodations for
other than immediate family occupants. Per the ordinance, a “Congregate Living Facility” or
“Convalescent Facility” with five (5) or fewer persons residing in the residence is classified as an “R-
3” occupancy, and is required to have an approved safety evacuation plan and smoke alarms. A
facility with at least six (6) but not more than ten (10) persons residing in the residence is classified
as an “R-4” occupancy and is required to have fire sprinklers and fire extinguishers, in addition to an
approved safety evacuation plan and smoke alarms. Refer to Attachment #7 for additional
information.

Community Involvement
Extensive community involvement was undertaken during the initial phases of this process. Steps
taken include the following:

e Notification of persons on the text amendment Interested Parties list,

e (Creation of a web page on the City website to allow the public to track the progress of the
amendment, access documentation relevant to the subject, and provide written feedback,

e 1/8-page advertisement in the Arizona Republic,

e Notification via the City’s Facebook, Twitter pages, Scottsdale Planning and Zoning Link and the
NextDoor website, and
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e Email notification to over 500 Homeowners Associations (through Neighborhood Services)

Additionally, a total of four Community Open Houses were conducted and staff attended two City-
sponsored meetings to inform the public and obtain feedback on the proposed amendment.
Upwards of 300 people, both residents and industry providers attended the Open Houses and staff
received several written and verbal comments. Below is a timeline outlining the Open Houses,
community meetings and hearings to date.

e 4/19/17: Open House at Granite Reef Senior Center (+/- 35 attendees)
e 4/26/17: Neighborhood Advisory Commission (informational)

e 4/27/17: Open House at Via Linda Senior Center (+/- 50 attendees)

e 5/16/17: Open House at Appaloosa Library (+/- 120 attendees)

e 6/29/17: Open House at Mountain View Park (+/- 50 attendees)

e 8/30/17: Community Engagement Group Meeting (informational; sponsored by the Police
Department)

e 9/27/17: Planning Commission (informational; Study Session)

e 10/11/17: Planning Commission (informational; Non-Action)

10/25/17: Planning Commission (Action)

A variety of comments, suggestions and concerns were received during the Open Houses; both from
residents and industry providers. An abbreviated summary of feedback is provided below. The first
four items in bold print were identified by citizens as the most significant issues, based on the
number of comments received. Refer to Attachments 11 and 12 for all written comments.

Comments/Concerns from residents

e Public safety

The Police Department, Fire Department and Code Enforcement were all represented at the
Open Houses held during the Community Outreach phase of this process. At the Open Houses,
several residents expressed concerns about “sober homes” and group homes causing an
increase in crime and a disruption to the quality of life in their neighborhoods. When queried,
the Police Department indicated that no significant increase in calls for service was or has been
received from neighborhoods where a “sober home” or group home is located.

¢ Licensing - In addition to requiring a State license, comments received suggested that the City
should license care homes, including sober homes.

The State has a robust licensing program and the expertise to administer it. The City has no
expertise in licensing homes for the disabled, and so it seems advisable to only allow care homes
where supervision and care is being provided to be those licensed by the State. This advances
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two policies: avoidance of taking on extra licensing and regulatory responsibilities that would
require the City to add personnel, and avoidance of imposing City regulations in areas where
another jurisdiction, in this case the State, has already extensively regulated the subject activity.
Care homes the State does license will be tracked by the State through their license and they
must provide proof of their license to the City so that the City may determine whether they
meet the other care home criteria; including the 1,200-foot separation requirement.

e Distinction of uses - Comments received suggested that elderly care homes should be classified
separately from “sober homes”.

The State has authorized cities to impose some requirements on structured sober living homes,
subject to the limitations of the FHA and ADA. This “subject to” is significant as it not only
prevents the City from discriminating between abled and disabled persons, but also prevents
the City from discriminating between types of disabilities without proof of a specific need or
threat. This is why staff is not recommending a separate category for “sober living homes” and
“assisted living homes”.

e Enforcement of HOA regulations - Comments received suggested that the City should enforce
HOA regulations prohibiting care homes in residential subdivisions

A resident living in a subdivision with an HOA agrees to live within the parameters of the rules
and regulations established by the HOA. It is in essence a “private contract” between the HOA
and the resident that, in many cases, may not be consistent with City Zoning Ordinances or
Policies. The City has no standing to enforce private contracts. HOA’s are responsible for
enforcing their regulations. The City has consistently referred the resident back to the HOA
when a conflict arises.

¢ Model ordinance after Prescott’s ordinance

e Require operators to live at the home; many operators or owners live out-of-state and are not
easily accessible when a problem arises

e Identification of existing sober homes under the new regulations (Currently complaint-based)

e Add separation requirements from schools for sober homes and encourage “gender specific”
housing

e Require neighborhood notification of proposed sober homes or group homes
e Require greater separation between care homes in larger-lot neighborhoods
e Requiring a City license would help to hold operators accountable

e Residential neighborhoods cannot accommodate care homes with 10 residents; maximum # of
residents should be reduced to 6

e 10 residents ok for elderly care homes; not ok for sober homes
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Comments from industry providers

e Elderly care homes provide a much-needed community service and contribute to the local
economy

e Elderly care homes provide residents an opportunity to “age in place” and be close to family

e Reducing number of residents from 10 to 6 is not feasible for elderly care homes; it will force
operators to raise prices, thus pricing some elderly residents out of available housing

e “Grandfathering” of existing care homes operating legally at the time of ordinance adoption
e Distinction of uses - elderly care homes should be classified separately from “sober homes”

Policy Implications

e Increasing separation requirement will help prevent residential communities from becoming
“saturated” by care homes; while still providing opportunities for the disabled to find housing in
single-family neighborhoods.

e Requiring proof of licensure from the State should result in greater accountability from care
home operators and ensure operators are acting in the best interest of their residents.

e Providing a “disability accommodation” offers some flexibility in criteria and development
standards for persons with disabilities to request an exception in cases where a need is
demonstrated.

OTHER BOARDS & COMMISSIONS

Neighborhood Advisory Commission

Planning staff attended the 4/26/17 hearing to provide information to the Commission about the
proposed text amendment and answer questions from Commission members. Refer to Attachment
#13.

Planning Commission

The Planning Commission heard this case as a Non-Action item at the 10/11/17 hearing. This was
the first public hearing regarding this subject and the purpose was to inform the Commission about
the intricacies of the subject matter and provide an opportunity for the public to ask questions or
provide comments. During the presentation, staff detailed the community outreach efforts,
concerns and suggestions raised by the public and providers, challenges in creating the draft
ordinance and a summary of the proposed amendment. There were three requests to speak during
public comment. Two of the speakers recommended there be a distinction between uses;
specifically “sober homes” and elderly care homes. One speaker suggested the proposed ordinance
treats “sober homes” differently by requiring group homes with six or more residents to locate in
multi-family zoning districts. Another speaker indicated that a limitation on staff in care homes
(maximum two staff proposed in draft ordinance) is too restrictive. The speaker indicated that,
depending on the care provided, additional staff is often needed to provide adequate care and
supervision. [t was also suggested Scottsdale should follow both the Prescott and Gilbert
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ordinances with regard to licensing of care homes and sober homes. Staff was queried by the
Commission as to whether or not the State requires operators to live at the care home, and if there
are any penalties for operating an unlicensed care home. Staff responded that they would look into
those matters and follow up with the Commission at the next hearing.

Planning Commission heard this case as an Action item at the 10/25/17 hearing. There was one
request to speak. The speaker contended that the State has no jurisdiction to regulate sober
homes; as such, the City should license them. Additionally, the speaker informed the Commission
that a vote taken at the Open Houses resulted in a majority of attendees supporting a distinction in
the ordinance between elderly care homes and sober homes. After some discussion and questions
directed at staff, the Commission recommended approval with a vote of 5-1.

STAFF RECOMMENDATION

Recommended Approach:

1. Adopt Ordinance No. 4326 amending the Zoning Ordinance (Ord. No. 455); specifically, Sec.
1.202 (Interpretations and Decisions), Sec. 1.801 (Powers of the Board of Adjustment), Sec.
1.1304 (Enlargement, extension, reconstruction or structural alteration of nonconforming
structure; enlargement of nonconforming use), Sec. 3.100 (Definitions), Sec. 5.010 (Single-family
Residential (R1-190)), Sec. 5.012 (Use Regulations), Sec. 5.100 (Single-family Residential (R1-43)),
Sec. 5.102 (Use Regulations), which affects all other Single-family Residential and Two-Family
Residential districts (R1-130, R1-70, R1-35, R1-18, R1-10, R1-7, R1-5 and R-2), Sec. 5.700
(Medium-Density Residential (R-3)), Sec. 5.703 (Use Regulations), Sec. 5.800 (Townhouse
Residential (R-4)), Sec. 5.803 (Use Regulations), Sec. 5.900 (Resort/Townhouse Residential (R-
4R)), Sec. 5.903 (Use Regulations), Sec. 5.1001 (Multiple-family Residential (R-5)), and Sec.
5.1003 (Use Regulations), add new Sec. 1.806 (Disability Accommodation), and add new Sec.
1.920 (Request for Disability Accommodation) to address various types of care homes and group
homes in residential zoning districts.

2. Adopt Resolution No. 10963 declaring “2-TA-2017 — Care Homes/Group Homes Text
Amendment,” as a public record.

RESPONSIBLE DEPARTMENT

Planning and Development Services
Current Planning Services

STAFF CONTACT

Greg Bloemberg

Senior Planner

480-312-4306

E-mail: gbloemberg@ScottsdaleAZ.gov
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ATTACHMENTS

1. Ordinance No. 4326

2. Resolution No. 10963
Exhibit A: 2-TA-2017 — Care Homes/Group Homes Text Amendment

3. Joint Statement from Department of Justice and Department of Housing and Urban
Development (FHA)

4. State of Arizona House Bill 2107

5. Arizona Department of Health Services License Types (for Care Homes)

6. Frequently Asked Questions

7. Municipal Comparison Chart

8. Fire Ordinance Requirements

9. Licensed Care Home Location Map

10. Citizen Petition

11. Community Outreach/Public Comment

12. Additional Public Comment (received after 10/11/17 Planning Commission hearing)

13. 4/26/17 Neighborhood Advisory Commission Meeting Minutes

14.10/11/17 Planning Commission Meeting Minutes

15. 10/25/17 Planning Commission Meeting Minutes

16. 10/25/17 Planning Commission Meeting public comment
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36-407. Prohibited acts

A. A person shall not establish, conduct or maintain in this state a health care institution or any class or
subclass of health care institution unless that person holds a current and valid license issued by the
department specifying the class or subclass of health care institution the person is establishing, conducting or
maintaining. The license is valid only for the establishment, operation and maintenance of the class or
subclass of health care institution, the type of services and, except for emergency admissions as prescribed by
the director by rule, the licensed capacity specified by the license.

36-403. Licensure by counties and municipalities
Nothing in this chapter shall prevent counties or municipalities from adopting and enforcing building and zoning
regulations for health care institutions which are equal to or more restrictive than regulations of the department.

DHS License for Type of care Distinguishing features
residential care

Assisted Living home | supervisory care services, personal care | 10 or fewer residents
services or directed care services

Behavioral Health services that pertain to mental health General category for behavioral health
and substance use disorders and services not separately licensed
performed by or under the supervision of
a licensed professional or staff

Behavioral Health same Temporary (<30 days) services to persons
respite otherwise cared for in foster homes and in
private homes to provide an interval of rest
or relief to operators of foster homes or to

family members.

Behavioral Health same Specifically for persons determined to be
specialized sexually violent

transitional

Behavioral Health same assists in acquiring daily living skills,
therapeutic coordinates transportation to scheduled

appointments, monitors behaviors, assists
in the self-administration of medication,
and provides feedback to a case manager
related to behavior for an individual 18
years of age or older

Hospice inpatient Includes medical social services plus
palliative care, i.e. medical services or
nursing services provided to a patient that
is not curative and is designed for pain
control or symptom management

Nursing Care services that pertain to the curative,
restorative and preventive aspects of
nursing care and that are performed at the
direction of a physician by or under the
supervision of a registered nurse licensed

in this state
Substance abuse behavioral health services Persons over 18 with substance abuse
transitional problems
Unclassified medical services, nursing services, Catch-all category for health care
behavioral health services, health institutions not separately licensed

screening services, other health-related
services, supervisory care services,
personal care services or directed care
services

Statutory definitions
Document Number: 15673114

ATTACHMENT 5
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36-401

7. "Assisted living center" means an assisted living facility that provides resident rooms or residential units to
eleven or more residents.

8. "Assisted living facility" means a residential care institution, including an adult foster care home, that
provides or contracts to provide supervisory care services, personal care services or directed care services on
a continuous basis.

9. "Assisted living home" means an assisted living facility that provides resident rooms to ten or fewer
residents.

10. "Behavioral health services" means services that pertain to mental health and substance use disorders and
that are either:

(a) Performed by or under the supervision of a professional who is licensed pursuant to title 32 and whose
scope of practice allows for the provision of these services.

(b) Performed on behalf of patients by behavioral health staff as prescribed by rule.

21. "Health care institution" means every place, institution, building or agency, whether organized for profit or
not, that provides facilities with medical services, nursing services, behavioral health services, health screening
services, other health-related services, supervisory care services, personal care services or directed care
services and includes home health agencies as defined in section 36-151, outdoor behavioral health care
programs and hospice service agencies. Health care institution does not include a community residential
setting as defined in section 36-551.

27. "Inpatient beds" or "resident beds" means accommodations with supporting services, such as food, laundry
and housekeeping, for patients or residents who generally stay in excess of twenty-four hours.

29. "Medical services" means the services that pertain to medical care and that are performed at the direction
of a physician on behalf of patients by physicians, dentists, nurses and other professional and technical
personnel.

33. "Nursing services" means those services that pertain to the curative, restorative and preventive aspects of
nursing care and that are performed at the direction of a physician by or under the supervision of a registered
nurse licensed in this state.

36. "Personal care services" means assistance with activities of daily living that can be performed by persons
without professional skills or professional training and includes the coordination or provision of intermittent
nursing services and the administration of medications and treatments by a nurse who is licensed pursuant to
title 32, chapter 15 or as otherwise provided by law.

38. "Residential care institution” means a health care institution other than a hospital or a nursing care
institution that provides resident beds or residential units, supervisory care services, personal care services,
behavioral health services, directed care services or health-related services for persons who do not need
continuous nursing services.

39. "Residential unit" means a private apartment, unless otherwise requested by a resident, that includes a
living and sleeping space, kitchen area, private bathroom and storage area.

40. "Respite care services" means services that are provided by a licensed health care institution to persons
otherwise cared for in foster homes and in private homes to provide an interval of rest or relief of not more than
thirty days to operators of foster homes or to family members.

43. "Supervisory care services" means general supervision, including daily awareness of resident functioning
and continuing needs, the ability to intervene in a crisis and assistance in the self-administration of prescribed
medications.

36-151

5. "Home health agency" means an agency or organization, or a subdivision of such an agency or
organization, which meets all of the following requirements:

(a) Is primarily engaged in providing skilled nursing services and other therapeutic services.

(b) Has policies, established by a group of professional personnel, associated with the agency or organization,
including one or more physicians and one or more registered professional nurses, to govern the services
referred to in subdivision (a), which it provides, and provides for supervision of such services by a physician or
registered professional nurse.

36-551
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15. "Community residential setting" means a residential setting in which persons with developmental
disabilities live and are provided with appropriate supervision by the service provider responsible for the
operation of the residential setting. Community residential setting includes a child developmental home or an
adult developmental home operated or contracted by the department or the department's contracted vendor or
a group home operated or contracted by the department.

Regulations

R 9-10-101

10. “Adult behavioral health therapeutic home” means a residence that provides room and board, assists in
acquiring daily living skills, coordinates transportation to scheduled appointments, monitors behaviors, assists
in the self-administration of medication, and provides feedback to a case manager related to behavior for an
individual 18 years of age or older based on the individual's behavioral health issue and need for behavioral
health services and may provide behavioral health services under the clinical oversight of a behavioral health
professional.

17. “Assistance in the self-administration of medication” means restricting a patient's access to the patient’s
medication and providing support to the patient while the patient takes the medication to ensure that the
medication is taken as ordered.

22. “Behavioral care”:

a. Means limited behavioral health services, provided to a patient whose primary admitting diagnosis is related
to the patient's need for physical health services,

that include:

i. Assistance with the patient’s psychosocial interactions to manage the patient’s behavior
that can be performed by an individual without a professional license or certificate including:
(1) Direction provided by a behavioral health professional, and

(2) Medication ordered by a medical practitioner or behavioral health professional; or

ii. Behavioral health services provided by a behavioral health professional on an intermittent
basis to address the patient’s significant psychological or behavioral response to an
identifiable stressor or stressors; and

b. Does not include court-ordered behavioral health services.

23. “Behavioral health facility” means a behavioral health inpatient facility, a behavioral health residential
facility, a substance abuse transitional facility, a behavioral health specialized transitional facility, an outpatient
treatment center that only provides behavioral health services, an adult behavioral health therapeutic home, a
behavioral health respite home, or a counseling facility.

24. “Behavioral health inpatient facility” means a health care institution that provides continuous treatment to
an individual experiencing a behavioral health issue that causes the individual to:

a. Have a limited or reduced ability to meet the individual's basic physical needs;

b. Suffer harm that significantly impairs the individual’'s judgment, reason, behavior, or capacity to recognize
reality;

c. Be a danger to self;

d. Be a danger to others;

e. Be persistently or acutely disabled as defined in A.R.S. § 36-501; or

f. Be gravely disabled.

29. “Behavioral health residential facility” means a health care institution that provides treatment to an
individual experiencing a behavioral health issue that:

a. Limits the individual’s ability to be independent, or

b. Causes the individual to require treatment to maintain or enhance independence.

Document Number: 15673114



30. “Behavioral health respite home” means a residence where respite care services, which may include
assistance in the self-administration of medication, are provided to an individual based on the individual’'s
behavioral health issue and need for behavioral health services.

31. “Behavioral health specialized transitional facility” means a health care institution that provides inpatient
behavioral health services and physical health services to an individual determined to be a sexually violent
person according to A.R.S. Title 36, Chapter 37.

52. “Counseling facility” means a health care institution that only provides counseling, which may include:
a. DUI screening, education, or treatment according to the requirements in 9 A.A.C. 20, Article 1; or
b. Misdemeanor domestic violence offender treatment according to the requirements in 9 A.A.C. 20, Article 2.

58. “Daily living skills” means activities necessary for an individual to live independently and include meal
preparation, laundry, housecleaning, home maintenance, money management, and appropriate social
interactions.

61. “Detoxification services” means behavioral health services and medical services provided to an individual
to:

a. Reduce or eliminate the individual's dependence on alcohol or other drugs, or

b. Provide treatment for the individual's signs or symptoms of withdrawal from alcohol or other drugs.

97. "Hospice inpatient facility” means a subclass of hospice that provides hospice services to a patient on a
continuous basis with the expectation that the patient will remain on the hospice’s premises for 24 hours or
more.

195. “Substance abuse” means an individual's misuse of alcohol or other drug or chemical that:

a. Alters the individual’'s behavior or mental functioning;

b. Has the potential to cause the individual to be psychologically or physiologically dependent on alcohol or
other drug or chemical; and

c. Impairs, reduces, or destroys the individual's social or economic functioning.

196. “Substance abuse transitional facility” means a class of health care institution that provides behavioral
health services to an individual over 18 years of age who is intoxicated or may have a substance abuse
problem.

211. “Unclassified health care institution” means a health care institution not classified or subclassified in
statute or in rule.
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EXHIBIT 10

Zoning Administrator Interpretation
dated January 11, 2018

Sober Living Home located at 12012 N. 68" Place is a
“Family”
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other adult carc homes, per City of Scoftsdale requirements. There are many locations
that could meet the criteria for a new care home. (See Attachment 1, Care home
avallablllty map)

3. I find that allowing a care home to operate at this location would fundamentally alter the

" nature and purpose of the Zoning Ordinance of the City of Scottsdale. The purpose of this
ordinance is to promote and protect the public health, safety, and welfare of the citizens
of the City of Scottsdale and to provide for the social, physical and economic advantages
resulting from comprehensive and orderly planned use of land resources, as reflected in
the General Plan. In addition the purpose of the Single-family residential (R1-35) zoning
district is to promote and preserve residential development. The minimum lot size,
although less than one (1) acre, still results in a low density of population, The principal
land use is single-family dwellings and uses incidental or accessory thereto, together with
required recreational, religious and educational facilities. (Zoning Ordinance, Section -
5.201) ,

The buffers between Adult Care Homes are in place to protect the character of
neighborhoods, and to insure, as in this case, that the low density of the zoning district is
maintained and to protect neighboring citizens welfare.

Because there is only one real property between the existing Adult Care Home on the
north side of E Cactus Rd. and this subject property, the impact for the neighboring
property would be considerable and the Zoning Ordinance established separation
requirement should be upheld.

At this time I do not see good cause to grant a disability accommodation. The home can continue to
be used as it has been, with no increase in the number of residents or level of activity,

Sincerely,

{% Pirector, Ple

'g and Development Services

ATTACHMENTS:
I. Care home availability locatlon map
2. Requested letter of determination

You can appeal the Zoning Administrator’s decision to the Board of Adjustment pursuant to Zoning
Ordinance Section 1.202.B and any timely appeal shall be processed pursuant to Section 1.805
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EXHIBIT 11

Table of Contents for Arizona Revised Statutes Title 36



Note: Sober Living Homes are
not licensed as “Health Care
Institutions”, as demonstrated
by A.R.S. Title 36, Chapter 4.

Chapter 4.1. Clinical Laboratories

Chapter 4.2. Arizona Health Facilities Authority [Repealed]

Chapter 4.3. Environmental Laboratories

Chapter 5. Mental Health Services

Chapter 5.1. Developmental Disabilities

Chapter 6. Public Health Control

Chapter 7. Disposition of Human Bodies

Chapter 7.1. Child Care Programs

Chapter 7.2. Child Hearing Evaluation and Vision Screening Programs
Chapter 8. Pure Food Control

Chapter 9. Regulation of Alkalies, Acids, Human Blood and Its Derivatives and Poisons
Chapter 10. Group Homes for Juveniles

Chapter 11. Health Care Services Freedom of Choice

Page 1 of 2



Chapter 26. Nutritional Supplements

Chapter 27. Uniform Controlled Substances Act

Chapter 27.1. Controlled Substances Therapeutic Research [Expired]
Chapter 28. Controlled Substances Prescription Monitoring Program
Chapter 28.1. Arizona Medical Marijuana Act

Chapter 28.2. Responsible Adult Use of Marijuana

Chapter 29. Arizona Health Care Cost Containment System Administration
Chapter 30. Domestic Violence Services

Chapter 31. Solid Waste Management [Renumbered]

Chapter 32. Living Wills and Health Care Directives

Chapter 33. Underground Storage Tank Regulation [Renumbered]
Chapter 34. Behavioral Health Services

Chapter 35. Child Fatalities

Chapter 36. Telehealth

Chapter 36.1. Teledentistry

Chapter 37. Sexually Violent Persons

Chapter 38. Health Information Organizations

Chapter 39. Children's Camps

Page 2 of 2

Note: Sober Living Homes are
regulated separate and apart
from “Health Care Institutions.”
They are two entirely different
uses with different statutory
requirements and regulations.




EXHIBIT 12

Arizona Department of Health Services (ADHS)
Substantive Policy Statement titled
“Interpretation of Health Care Institution”
dated November 1, 2014



ARIZONA DEPARTMENT OF HEALTH SERVICES
PUBLIC HEALTH LICENSING SERVICES
OFFICE OF ASSISTANT DIRECTOR
SP-019-PHL-OAD

INTERPRETATION OF “HEALTH CARE INSTITUTION”

This substantive policy statement is advisory only. A substantive policy statement does not include
internal procedural documents that only affect the internal procedures of the agency and does not impose
additional requirements or penalties on regulated parties or include confidential information or rules
made in accordance with the Arizona Administrative Procedure Act. If you believe that this substantive
policy statement does impose additional requirements or penalties on regulated parties, you may petition
the agency under Arizona Revised Statutes Section 41-1033 for a review of the statement.

The purpose of this substantive policy statement is to notify the public of the Department’s interpretation
of the definition of “health care institution,” contained in A.R.S. § 36-401(21), as it relates to a health care
institution license under A.R.S. 88 36-424 and 36-425.

A.R.S. § 36-401(21) states: "Health care institution" means every place, institution, building or agency,
whether organized for profit or not, that provides facilities with medical services, nursing services,
behavioral health services, health screening services, other health-related services, supervisory care
services, personal care services or directed care services and includes home health agencies as defined in
section 36-151, outdoor behavioral health care programs and hospice service agencies.

The Department interprets this definition to mean that in order to be a health care institution, a place,
institution, building, or agency must be providing medical services, nursing services, behavioral health
services, health screening services, other health-related services, supervisory care services, personal care
services, or directed care services. A place, institution, building, or agency that does not provide any of
these services for an extended period of time ceases to be a health care institution, because it no longer
fits within the statutory definition of “health care institution.”

If the Department determines upon performing a compliance inspection for a health care institution that a
licensed “health care institution” has not provided medical services, nursing services, behavioral health
services, health screening services, other health-related services, supervisory care services, personal care
services, or directed care services for 12 consecutive months, the Department shall revoke the health care
institution license on the grounds that the place, institution, building, or agency is not a health care
institution and thus is ineligible for licensure.

Effective November 1, 2014

Arizona Department of Health Services
Division of Public Health Licensing Services
150 North 18th Avenue, Fourth Floor
Phoenix, AZ 85007



EXHIBIT 13

Scottsdale Recovery PowerPoint Slides



Scottsdale Recovery Center



SRC Mission Statement

SRC is a beacon of healing and hope for those
who struggle with addiction; offering support and
education to their families and a lifeline of
services to the community in which they live.



SRC Tag Line



Our Company is committed to maintaining a healthy, vibrant, clean and safe
neighborhood. Our Company understands that our actions and our neighbors directly
impact the stability of the neighborhood.

Noise

We are considerate of our neighbors by keeping the noise level down between the hours of
10:00 pm and 7:00 am. Our residents are off site Monday through Fridays from 8am- 430pm
and during the evening hours are monitored by house managers to ensure we are following
all appropriate noise levels during the hours prior to 10pm.

Parking

We are mindful of where we park. We park in our garage, driveway, or assigned space. City
Code makes it unlawful to park our vehicles in any private driveway or block driveways

G O O d without the property owner’s consent.
Neighbor

Loitering

We will be respectful of our neighbors by avoiding lingering, congregating, or trespassing in
un- authorized areas.

Policy sl

Smoking is only allow in designated smoking areas on the property.

Property Maintenance

We protect our neighborhoods against hazardous, blighting, and deteriorating influences or
conditions that contribute to the downgrading of property values. The maintenance of

building exteriors and vacant land are an integral part of creating safe and healthy
neighborhoods. We also ensure the maintenance of all pools and/or hot tubs on a weekly /
basis.

If you ever have concerns or questions regarding our Good Neighbor Policy, please
contact us directly at (602)793-2529.
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Scottsdale
Recovery
Continued

(Alumni)




SRC Alumni Locations

AZ Local
Out of State

Percentage of Alumni local to Arizona VS Out of State.



Alumni Length of Sobriety
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Percentage of Alumni surveyed length of sobriety over the last 90 days.



Alumni Employment Status
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Percentage of Alumni surveyed current employment status.



Alumni Recovery Support Community Engagement

Examples:

* Al-Anon

* SMART Recovery

* C(Celebrate Recovery

* Refuge Recovery

e CODA

e PAL

e AA, NA, CA HA, NA
(among other 12-step
groups)

# ENGAGED
NOT ENGAGED

Percentage of Alumni surveyed that note engagement in recovery support communities.



Alumni Relationship Improvements
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Percentage of Alumni surveyed that note relationship improvement in identified areas.



Recent Alumni Participation

’ June 16, 2021 . July 7, 2021 ' July 21, 2021
Round Up Meeting: 26 in E Milestone Meeting: 12 in E Round Up Meeting: 18 in
person, 1 Zoom ! person, 5Zoom ! person, 2 Zoom
—0 @ o @ o o >
H&I Meeting: 6 in person E H&I Meeting: 7 in person i H&I Meeting: 6 in person

‘ June 23, 2021 ‘ July 14, 2021 ‘ July 28, 2021




EXHIBIT 14

Letters of Support from Scottsdale Recovery Alumni



[08/12/2021]

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 — Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My nam

e is Wyatt Madsen and | am writing this letter in support of the Scottsdale Recovery

Center interpretation referenced above.

Sincerely,

[Wyatt Madsen]

Before my stay at SRC sober living, | had been to one prior to SRC. When | first
arrived, they were welcoming with open arms. SRC’s sober living program taught me
how to re-live a normal life. It taught me life skills that | didn’t get at prior sober livings.
Scottsdale Recovery Center is important to me because they saw something in me that |
didn’t. They got me to a place where | could believe in myself again and learned how to
love myself. This place truly does care about you and will do anything for you if your
willing to put in the same effort.

My Sobriety date is 12/15/2020. My experience at SRC during my stay was
something i had never experienced before. Being in there sober living, was like living
with a second family. | always felt safe, and there was always someone there to help if
you needed it. The difference between other sober livings, and SRC’s sober living, is they
keep you accountable. Many other places let you do pretty much whatever you want. At
SRC, you are kept in an environment that is healthy and safe for your recovery.

Sober living is very important in recovery. | think after you get out of inpatient
rehab, people need to go to sober living. It gives you more time to be kept accountable
and keeps you on the right track to sobriety. | feel as if | didn’t go through SRC’s
program, | would not be where | am today. The staff cares about you so much that even
after you're done with the program they still want to keep connected with you. I've
started a new job, made new relationships, and gotten my driving privileges back.
Without SRC, | wouldn’t have been capable to do any of this. My life is so much different
today, and | truly thank Scottsdale Recovery Center for all of the help.



CccC: Jeff Barnes, Staff Coordinator (via email — JBarnes@Scottsdaleaz.gov)
Bryan Cluff, Principal Planner (via email — Bcluff@Scottsdaleaz.gov)



October 12, 2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 — Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Jared Birnbaum and | am writing this letter in support of the Scottsdale Recovery
Center interpretation referenced above.

o The sober living house has been critical to my recovery program. The lessons that |
learned of accountability, developing a sober network of friends, and life structure has
been essential to my success in sobriety. Scottsdale Recovery Center is extremely
important to me. The Scottsdale Recovery staff has played a significant role in my life
and | have numerous lifelong friends that | developed through the program. | am always
participating in the alumni events and always looking to give back. | owe my life to
Scottsdale Recovery.

e My sobriety date is September 24", 2018.

e | attended treatment at Scottsdale Recovery Center.

e My experience at Scottsdale Recovery Center was amazing. | was able to rebuild my life
and shape a network of sober friends and companions that have established my new
sober life. | am always able to reach out to Scottsdale Recovery peers and they are
always there for me at a time of need. | have also implemented spirituality into my life
through meditation and prayer. Attending Sober Recovery Center was the greatest
moment of my life.

o | gratefully attended sober living at SRC.

e Scottsdale Recovery Center was by far the greatest sober living | have been to or lived
at. They are supportive, understanding, and comprehend the importance of
accountability and life balance.

e Sober living is a huge part of my recovery. There are not enough words to describe the
value that Scottsdale Recovery Center sober living has meant to my life. The experience
made me a well-rounded individual and rebuilt the foundation to my current success in
life.

e Scottsdale Recovery Center provided a solid day to day structure which carried into my
life outside of the sober living. The daily life involves forming a well-balanced life
including cooking, ensuring rooms are clean, yoga, meditation techniques, peer support,
and accountability. The life tools | learned at sober living have been vital to my success
living on my own.

e Sober living has been such an important part of my recovery. The sober living
experience has engrained in me a well-balanced sober lifestyle and created productive
habits and structure.



Sincerely,

Jared Birnbaum

Life has changed in so many positive ways for me since my sober living experience. |
have created countless sober friends that | can lean on for support or help whenever |
need it. | am exercising everyday including doing yoga and going to the gym. | am eating
healthy and sleeping well due to my meditation and prayer that | have instilled in my
life. Due to the sober living, | was able to make a smooth transition to living
independently and still maintain the discipline and standards that | established through
my sober living experience.



8/12/21

Board of Adjustment:

CITY OF SCOTTSDALE
7447 E. Indian School Road
Scottsdale, Arizona 85251

RE:  Board of Adjustment Case No. 6-BA-2021--Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive,

Dear Board Members:

My name is Hailey Anne Kurtzer and I am writing and addressing this letter in support of the Scottsdale
Recovery Center interpretation which is referenced above.

The availability of sober living housing is significant to me because if offered me the acquisition of
knowledge, being: How te not only maintain my sobriety but how to interact in a healthy manner with other newly
sober individuals. It also allowed me to learn self-sufficiency, while still attending daily programming and treatment
groups. Sober living housing prepared me for one of the most frightening transitions I’ve ever experienced, that was
entering into the world as a sober adult on my own. SRC is crucial, in my perspective, because it had the capacity to
redirect and save my life. Almost every skill and/or mechanism I use in the present day was taught to me here. Most
importantly, my attendance altered my dismal thinking patterns. Throughout my time in rehabilitation, T became
willing to believe that I have the strength to wholeheartedly live again and form healthy relationships with people, as
well as myself. [ was finally able to see my potential and desire to have a successful, stable future,

My personal date of sobriety is the Eighth of May, year 2020, I attended a sober living house known as The
Ranch, owned by SRC, From there, I pursued PHP at the Scottsdale Center itself. The experience I had at SRC was
overall vibrant and mesmerizing. Life-changing, so to speak. I have only been to a few other sober livings, these
being SAL (Sober Apartment Living} and Spero House. However, my time at the Ranch was positively surreal, for
where I was in the context of life at the time. This Center stood out from the rest because it felt like home to me, a
structured farnily environtent as a matter of fact. Per the house recognized as a sober living, no medical staff
{Doctors or Nurses) were present. All treatment and care services were provided at a nearby off-site treatment
center,

I do not think that I would have been able to make it to where I am today without SRC and/or sober living.
My life has changed dramatically. I was cumbrously hurting and losing the loved ones that I care about, myself
included as an entirety and setting myself up for setbacks and failure. Now, life is beautifully vivid. ] have a job in
which I ain grateful for and passionate about, being of service to SRC and giving back to what they gave me. My -
relationships are flourishing - with [amily, friends and a pariner. I would not have what I do today without the
kindness of Scottsdale Recovery Center. For that, I am more than thankful.

Sincerely,

Hailey Anne Kurtzer



August 11, 2021

Board of Adjustment

CITY OF SCOTTSDALE
7447 E. Indian School Road
Scottsdale, Arizona 85251

RE:Board of Adjustment Case No. 6-BA-2021 - Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is James Sanchez, and [ am writing this letter in support of the Scottsdale Recovery
Center interpretation referenced above.

I just want to state how important Scottsdale Recovery Center/ Sober living housing was to my
recovery, to me it’s like going to school for a career, you do all this stuff to get to the goal you
are trying to achieve and then getting hands on training before entering the work force. It
allowed me to be put up against everyday life obstacles without being fully submerged. The
added support from my housemates at the sober living house, I believe is what made my
sobriety so successfull

[ have been sober since 5/5/2020. [ have received continual treatment beginning 9/7/2019.
My whole experience at SRC, has been amazing from in house treatment to sober living and
outpatient. Every part of this team shows nothing but love and care. SRC loves helping others
and it shows not only through the whole process, but also through the successes of they're
clients.

Sober living at SRC was the cherry on top that gave me the confidence to handle any situation
put in front of me when it came to my sobriety, and how to cope with everyday situations. I
have been to another sober living facility and the way this one was managed was totally
different. The support, togetherness and sober living experience is what made SRC better than
any previous substance abuse treatment center that [ have attended.

Everyday living in the SRC sober living facility is strictly sober living on your own. All the
medical services and treatment were handled offsite and kept separate from the sober living
facility. While there [ felt part of a family, It appears most clients enrolled in SRC were serious
about their goal to be sober, so that helped a lot to be around like-minded people who were
actually there to also help one another in their journey.

Without my selection of Scottsdale Recovery Center and their whole rounded program and
services they offer, | swear I really don’t know where [ would be in my sobriety. [ don't think it
would be this pretty. | have never been in such a beautiful mindset, health, and happiness with
my complete life. [ have so much gratitude for this group of people that have brought what I call
a miracle program together. | honestly don’t think [ would be sober this day. My family has
never been so happy! Everything has come together as far as my career I've been promoted at
my job and recognized as an important part of our works there, My children I finally see the



August 13®, 2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E, Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 - Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members;

As a former patient of Scottsdale Recovery Center’sinpatient and intensive outpatient program,
I am writing this letter in support of the Scottsdale Recovery Centerinterpretation referenced above.

The U.S. record high 93,000 deaths from drug overdoses in 2020 and approximately 95,000
deaths from alcoholism drives home the importance of increasing the availability of treatment centers
and sober living facilities. Thereis a significant shortage of behavioral health servicesin Arizona, and
this is at a time when one-in-five COVID-19 patients are re porting a new mental health issue.

The quality of treatment I received while at Scottsdale Recovery Center{SRC) Inpatientand the
amountof time | spentin SRC’s Sober Living is the key to mylong-term sobriety. It is important to
understand thataddiction is not “fixed” in 10 days or often evenin 30 days. Much like diabetes, living
with the disease of addiction requires a long-term treatment plan.

The SRC Sober living house was a home for me while | worked on recovering from my disease of
addiction. The staff was like a second family for me, and they helped me build up the confidence and
resiliency to maintain my long-term sobriety. | was able to see offsite medical staff for my physical care
while residing at my SRC soberliving home.

Today, | am back with my wife and children, working at a new jeb where | am helping people
succeed in life afterincarceration, and | am actively involvedin the SRC Aftercare program. | believe
that if | had not spentthe time, | did in soberliving at SRC, | would still be suffering from the negative
effects of my disease. |am very gratefulto the team at SRC for their programand their commitmentto
all of their patient’s well-being.

Sincerely,

S

SeanGunderson

cC leff Barnes, Staff Cocrdinator {via email — JBarnes @Scottsdaleaz.gov)
Bryan Cluff, Principal Planner (via email — Beluff @Scottsdaleaz. gov)



8/13/2021

Board of Adjustment

CITY OF SCOTTSDALE

747 East Indian School Road
Scottsdale, AZ 85251

RE: Board of Adjustment Case No. 6-BA-2021 — Scottsdale Recovery Center Interpretation for
Propertylocated at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Alissa Cruz and | am writing this letterin support of the Scottsdale Recovery Center
interpretation referenced above.

Having the opportunity to be able to live at a soberliving house during my recovery definitely had the
biggestimpact on my journey tosobriety. The Scottsdale Recovery Centerwas so important tome and
my recovery because the whole team treated me like family the moment I walked into the door. | was
nevertreated like an alcoholic, they treated me as justa person who just needed alittle bit help. 1 have
been sobersince April 1%, 2021 and | have neverfelt more confidentin myself than | do today.

| attended treatmentat SRC as well. | had the greatest experience during my time In treatment. |
enjoyed the location, amenities, staff, and the program. The group sessions each day were extremely
informative, and | learned so much about myself and my disease. | was in soberliving for 90 days of my
time with SRC. Soberliving with SRC was differentfromanywhere| have everstayed before. Other
soherlivings I've stayed in were run down, unorganized, and unsupportive. Sober living has alwaysbeen
important in my recovery because of the support system | receive. | can utilize the tools I've learned
when | am with my roommates who are also struggling in their recovery and we can keep each other
accountable in our dayto day recovery. Anothergreat part of SRC is that all our medical needs are met
when we leave housingand go tothe center.

My daily life at the SRC sober living home was a beautifulexperience. | made alot of good friends during
my time and would even consider them to be family. If | didn’t have the foundation of sober living, |
don’t think that ! would still be sobertoday. Since I've left sober living | have gone back to work, have
beenworking on my relationships with my family, created boundaries, and am starting to develop a
healthy daily schedule.

| am gratefulfor my time with SRC and with the tools they have given me | know | will be successfulin
my sobriety.

Sincerely,

Alissa Cruz



08/12/2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 — Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members,

My name is Courtney Hansche, and | am writing this letter in support of the Scottsdale Recovery
Center interpretation referenced above.

Living at The Trullies, the Sober Living Facility for SRC, has been an invaluable asset to my recovery
journey. With the help of SRC, | have remained sober since 06/05/2021. The Sober Living facility has
been particularly important to me, because | was able to learn how to live as a responsible, functional
member of society while under the care of the house managers on staff.

Every morning we were pleasantly awcken by the night shift house manager. | never had a negative
experience being woken up. | was always greeted with a smile and encouragement to have a wonderful,
productive day. i got up, made my bed, made sure my room was ready in case of a tour, and took my
coffee to enjoy outside seated within the beautiful gazebo. | admired the lovely fireplace, brilliant
chandelier, and singing birds as the house manager took my temperature and ensured | had no COVID
symptoms. This process helped me feel especially safe and well looked after.

Afterwards, | prepared my breakfast as well as my lunch for the day. The house manager on morning
shift drove us from The Trullies to the recovery center in time for Yoga at 8 a.m. After yoga we took a
brief break and prepared for group at 9 a.m. | especially enjoyed the sophisticated coffee machine and
the ION water that was always available. Morning, afternoon, and Saturday groups varied each week
according to the week’s therapeutic theme. Themes we covered include Addiction, Boundaries, Healthy
Relationships, and Relapse Prevention.

After our day of learning and processing at the center, the afternoon house manager drove us back to
The Trullies. We have fun talking about what we learned and listening to music while enjoying the
Scottsdale scenery along the way. When we arrive, we open any packages addressed to us, put away
any groceries that were brought, and prepare for dinner. I've enjoyed cooking dinner in the condo with
my roommates. We also sometimes take turns cooking together outside on the grills for the entire
property.

We are always encouraged to learn how to properly take care of ourselves while also having a wonderful
time. After the dishes are washed and put away, we reflect on our day. Every night we meetat 7 pm in
the Gazebo and share, as a community, our answers to the following questions together:

+ Did I have any struggles today?



August 10, 2021

Board of Adjustment

CITY OF SCOTTSDALF

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 - Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Noreen Ruane and i am writing this letterin support of the Scottsdale Recovery
Centerinterpretation referenced above. Scottsdale Recovery centeris important to me because they
played an integral role with turning my life around and giving me a second chance. | had hit rock bottom
in April 2019 and had nowhere to turn. The people at Scottsdale Recovery Center welcomed me inand
treated me like family. They provided a support network that guided me back to productive and fulfilling
fife. | spenttimein the residential treatment at SRC, transitioned to the PHP program, IOP, outpatient
and eventually graduated from the program, The availability of soberliving is integral for progression
forward in sobriety and success because it provides a safe, supportive environment, It continues the
family environmentfeltinthe other programs through SRC. Soberliving allows those of usin recoveryto
be accountable to someone, which isintegral for an honest program.

Although there were medicalservices at the offsite SRC treatment center and SRC residential
and PHP programs, there are no medical services provided in the SRCsober living facility. There are no
medical doctors or nurses present. This give people an opportunity to establish with medical care in the
community instead.

I have beensobersince April 5%, 2019 and without Scottsdale Recovery | wouldn’t be here today
to write this letter. | have a wonderfuljob, supportive husband and 4amazing children and SRChas
helped me to remain soberto attain this.

Sincerely,

Noreen Ruane

cC: leff Barnes, Staff Coordinator (via email — JBarnes@Scottsdaleaz.gov)
Bryan Cluff, Principal Pianner (via email — Bduff@Scottsdaleaz.gov)



August 11, 2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 - Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E, Wilshire Drive

Dear Board Members;

My name is Carole Uhrig and | am writing this letter in support of the Scottsdale Recovery Center
interpretation referenced above.

I made the decision to enter Scottsdale Recovery Center’s sober living recovery program in March of
2019 and am thankful every day. | was caught in an emotional, anxiety-riddled, insomniac, alcoholic
quickly-descending downward spiral and knew that unless | removed myself from life, there was a
chance {'d no longer have one.

Scottsdale Recovery Center and sober living was important to me because there was no other way to
recalibrate/hit the reset button. Being a high functioning alcoholic is a blessing and a curse since no one
knows the pain you are in, but the people at SRC do. They understand it's not about the drug of choice
we are addicted to but rather the underlying trauma we weren't equipped to work through. SRC sober
living provided the haven to safely stop drinking and provide the tools and shift in perspective to
navigate challenges in a healthier way.

The sober living home was comfortable, safe and more than well-equipped with anything one would
need to make it a home. Camaraderie, sharing life stories, making meals together, sharing in clean up,
keeping each other focused and on-task made it feel like a family environment, providing connection
some of us may not otherwise have had, especially while wanting to become sober,

Keeping all medical related services off-site at the treatment center also made sober living feel like a
home and not a “facility”.

My sober date is August 14, 2019 and while that is after | was in SRC, it seems to be the path of most
alcoholics to try and drink again to be “normal” before coming to the acceptance that we need to trudge
the road to happy destiny using the tools we learned in sober living.

SRC has always been supportive throughout my personal journey of recovery and 've recommended SRC
sober living to several friends who have come to me in their own path to recovery.

As much as | wanted to stop drinking while | was deep in it, I'm unsure that | would have without having
had the opportunity to enter the sober living home environment. It gave me the break needed in
automatic, unhealthy, reactionary and numbing patterns in life,

Coming up on 2 years of sobriety on August 14, 2021, | can honestly say that having had the experience
at SRC with its amazing staff members, my life has been and continues to be on a better path, It does
not at all mean that life is all of a sudden easy, but it does mean that | have more awareness when oid
triggers arise, that | have more calm when i need to navigate challenges, that | have more authentic



relationships in which | am more present. Since being sober, I've also needed less doctor and dental visits
and am also able to treat underlying medical situations with more resilience and clarity.

Sober living can be the catalyst that provides the best opportunity for creating a healthier, more blessed
life for oneself.

Sincerely,

Carole Uhrig

cC: leff Barnes, Staff Coordinator {via email — JBarnes@Scottsdaleaz.gov)
Bryan Cluff, Principal Planner {via email — Beluff@Scottsdaleaz.gov)



August 11, 2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 — Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Andrea Dermott, and | am writing this letter in support of the Scottsdale Recovery Center
interpretation referenced above.

| believe having a sober living environment was crucial to my success in recovery and Scottsdale
Recovery Center helped me every step of the way. They excelled in every aspect of having a professional
and caring sober living that could help me recover from alcoholism. | was embarrassed of my addiction,
and they fostered an environment where I felt safe and could learn new healthy habits to get my life
back.

I lived in one of their sober living environments for 30 days when | began my recovery journey, and it
exceeded my expectations! It was spacious, clean, and comfortable. They do not have any groups or
services at the sober living environment because that was provided at a different location. The sober
living environment was strictly for me to continue to work on my sobriety. | was able to start updating
my resume and start planning for the next stages of my recovery to become a productive member of
society.

| attended Scottsdale Recovery Center in 2018 and it was the best decision of my life. My sobriety date is
August 14th, 2018 and | am sober, happy and healthy! My experience was outstanding, and my
treatment plan was customized to best fit my needs. The staff was compassiconate, and they treated me
like family. | would recommend Scottsdale Recovery Center to anyone because | am proof that their
program works. My career has taken off, my relationships have improved significantly, and | have my life
back!

| would not be sober today if it weren’t for Scottsdale Recovery Center and | will be forever grateful for
them. My success in recovery is a direct result of this facility and I can’t thank them enough for saving
my life.

Sincerely,

Andrea Dermott

cc leff Barnes, Staff Coordinator (via email — JBarnes@5Scottsdaleaz.gov)
Bryan Cluff, Principal Planner (via email — Bcluff@Scottsdaleaz.gov)



August 12, 2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 — Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Shawna Smith and | am writing this letterin support ofthe Scottsdale Recovery Center
interpretation referenced above,

Soberliving is an essential part of recovery. It gave me the opportunity to focus on my recovery and
have a supportsystem where everyone is overcoming an addiction. | was in soberliving for 3 months
and was able to learn what life is without alcohol. | could laugh, have a good time, and meet friends

withoutjudgement,

It provided a nice structure and helped toinstil a normalcy to my routine. | got up, took care of my
person hygeine was responsible for taking my daily medications, on my own without a nurse telling me
too. Itwaslike a sense of freedomin a responsible way, | wish | had the exact words to explainit. Re-
learning a sturctured routine is important if you want to succeed in life, it's needed daily, work, school,
etc.

Living with what | would call my scberfamily wasa greatexperience, we worked as a support
system/team/family. We were there foreach other, honestly, we did everythingtogether. We prepared
meals, did chores, played games, had our own house meetings afterdinner, watched movies, justlike a
typical normal functioning family but without the drugs or alcohol.

Anotheramazingthing is the group sessions held at the treatment center Monday - Friday from 830am -
4pm. | learned so much fromthose sessions. | wentthrough 3 large journals and took notesin every
class for 3 months. | still look back at those, they are priceless. | saw a counselorevery week along with
a mental health therapist, truley incredible.

| probably would have failed for a second time if | didn't have SRC and the amazing support. Staff is
knowledgeable, experienced, understanding, and most importantly, compassionate. If Ineeded extra
counseling, it was given without question. SRC really cared about my sobriety and wanted me to
succeed in every way possible, they saw the potentialin me and never hesitated tolet me know that.

My past experiene in sober living was nothing compared to SRC. They were completely lackingin every
aspect, which is why | soughtout a different place this [ast time. | didn't feelthe "family" vibe or
compassion. Everyday was a struggle and whenineeded extrasupport they would just shrugged their
shoulders and would tell me they will try and find someone available who s available.



| would NOT be sobertoday without my SRC family and their program. | have rekindled relationships
that | have completely destroyed during my addiction, thriving again with my job. | neverlost my job,
thank goodness, butl am completely gratefulto themin everyaspect.

Sincerely,

Shawna Smith

cc: leff Barnes, Staff Coordinator (via email — JBarnes@Scottsdaleaz.gov)
Bryan Cluff, Principal Planner {via email — Bcluff@Scottsdaleaz.gov)



08/12/2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 - Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members;

My name is David Larson and | am writing this letter in support of the Scottsdale Recovery
Centerinterpretation referenced above.

Soberliving housingmade it possible for me to safely transition from rehabilitation back to the real
world by greatly reducing the likelihood of a relapse. SRC provided me withan unmatched levelof
healing and completely changed my outlook on life. | have been continuously sobersince December 8th,
2019. | attended treatment at SRCfor a total of 4.5 months, a combination of inpatient, outpatient and
soberliving. The experience | had at SRC was life changing. | wouldn't be sobertoday if notfor SRC. | was
briefly in the soberliving at SRC while | searched forsomething more permanent. | had other options to
live in for the transition but they were not good environmentsto be in for a newly sober person. | likely
would have relapsed had | not chosento utilize the soberliving option at SRC. Being in a positive
environment where | felt like part of a family was crucial to my success in sobriety. i still went as often as
possible to the nearby outpatient centerfortreatment and follow up care while locking fora joband a
safe place to live after| left.

Asof today, I'm over 18 months sober. | am a very involved parent of 2 small beautiful children. |
exercise regularly and eat right. | attend church weekly. have a stable job, I'm in a committed
relationship. In short, | have my life back, and a betterlife than | had before, None of this would have
been possible without the SRC program and their soberliving option.

Sincerely,

David Larson

CC: Jeff Barnes, Staff Coordinator {viaemail — JBarnes@Scottsdaleaz.gov)
Bryan Cluff, Principal Planner (via email — Bcluff @Scottsdaleaz.gov)



8/12/21

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 — Scottsdale Recovery Center Interpretation for
Property located at 7310 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Grayson Daniels and | am writing this letter in support of the Scottsdale Recovery
Center interpretation referenced above,

Over the course of my early adult life I have struggled to maintain the skills required in order to live a
healthy, productive life. This being simple things like having structure and picking up after myself while
being at home by myself. There was a time when tasks like these overwhelmed me to the point of
impossibility, leaving me in a debilitated state. After learning the components that went into maintaining
a healthy living environment things changed in my life.

Seeking treatment for my unhealthy living practices | found Scottsdale Recovery Center. My addiction to
meth and depression that had been thrown under the rug for years finally caught up with me, The love
that surrounded me after admitting to Scottsdale Recovery was like something | had never experienced.
There were people just like me who struggled with drug addiction in their lives, always around to remind
me that | wasn’t in this alone.

At Scottsdale Recovery Center | learned about my addiction and was given tools to utilize in my life
moving forward. The staff was impeccable and their dedication unmatched. My therapist worked with
me to learn basic life skifls such as doing laundry and helped me implement positive activities to dive
into with my freetime. 1 had a place in Scottsdale Recovery’s sober living facilities to practice these life
skills before heading to be back on my own. Every step of the way there was a staff house manager there
to help as well as hold me accountable to practice the newly learned life skills that | obtained previously
while in treatment.

The first time after treatment at SRC i returned home and did not continue to practice the productive
habits | had learned in treatment. Sadly, | returned back to my old ways and was not able to remain
sober during this time. Shortly after | ended back in treatment and decided to give sober living a chance
this time around. | have been sober since | made that decision on September 19, 2019.

While being in sober living, | learned how to cook and properly take care of myself all while being
surrounded by others in similar circumstances. We were like family and held close bonds with one
another and it provided much needed structure in my life that | had not had for a long time. Now my life
and relationship with my parents have changed drastically. | have since started to provide and take care
of myself as an adult and me and my family’s lives have improved since then.



August 122, 2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 — Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Carey Patton and | am writing this letterin support of the Scottsdale Recovery
Centerinterpretation referenced above.

Thetypes of services provided by SRC are a crucial tool for people who are eitherstruggling t o manage
their day-to-day life through addiction or feeliike they are alone with this disease. By allowing clients to
share life experiences through their open floor platform ratherthan justread through a clinical book, |
feelthis allowed not only myself but otherclients to get furtherin our recovery process in a more
productive and efficient way. My date of sobriety is November15%, 2020 and | was in the soberliving
program for SRC from October 2020 to December 2020, This was a life changing experience formein
many ways. Not only because | was able to find and understand the root cause of my addiction and ways
to safely manage it, but it was also the relationships and rapport | bult with clients and staff. | still speak
with several clients whom we all support when we needitand justto see how they are in generalas |
did make several friendships during my time in the soberliving program. There was structure created
aroundthe soberliving facility to allow me the means to learn daily living skills.

Sincerely,
Carey Patton

cc. Jeff Barnes, Staff Coordinator(via email — JBarnes @Scottsdaleaz.gov)
Bryan Cluff, Principal Planner (via email — Beluff @Scottsdaleaz.gov)



August11, 2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 - Scottsdale Recovery Center Interpretation for
Propertylocated at 7910 and 7920 E. Wilshire Drive

Dear Board Members;

My name is Jill Bollinger and | am writing this letter in support of the Scottsdale Recovery Center
interpretation referenced above. As addicts and alcoholics our brains do notknow how to handle life
stressorsin a typical rational fashion. Treatment is the initial stepping stone in learning how to manage
our lives soberly. However, being thrown outinto the world immediately afterwards can be a recipe for
disaster. In soberliving there is structure and routine, but it is created by somecne else, there isnot
much personal decision making in that regard. Structure and routine are keys to staying soberand living
a healthy productive life. Lefton our own we are terrible at this; a lack of routine is one of the quickest
ways to relapse. Soberliving is important to teach addicts and alcoholics how to keep a routine while
building the foundation to a goed life. The first few months of sobriety is one of the most challenging
things a person can go through. Having structure with a strong support community of like-minded
people are vital to success.

Scottsdale Recovery Centerand theirsober living program provided me with all the tools | needed to
succeedin my recovery. My date of sobrietyis January 5, 2020. | attended SRC and their soberliving
program from 120 days. Scottsdale Recovery Center saved my life. | truly believe everyone could benefit
fromthis program, even non addicts. | started drinking when | was 17 and got soberat 30. | had no idea
how to function as an adult. While there was a focus on sobriety there wasalso a strong focus on how to
communicate, how to break down my emactional walls, mindfulness, setting healthy boundaries, and
that there is so much joy to be had in sobriety. The most important thing I learned while | was there was
how to identify my goals and achieve them. | moved to Pittsburgh after9 months of sobriety and am
now pursuing an electrical engineering degree. | don'tknow if | would have found myinner strength to
do what| am doing without the guidance | received at SRC.

I was very lucky to have someone supporting me financially, | could not have a full-time job while
dedicating that much time to my sobriety. Which is why soberliving is so important because people are
able to getthe supportthey need while getting back into the workforce. SRCwas my first time in
treatment, and | am forevergratefulfortheir program. | have talked to many people that wenttoother
treatment centers. | have neverheard anyone have the kind of exceptional, caring experience which was
provided for me at SRC.1100% think soberliving is important to recovery. Getting sobertakes
everything, you have inyou, the structure and supportis necessary. | have known many people from
SRC and AA that weuld not be sobertoday if it were not for soberliving.

Scottsdale Recovery is a family, both clients and staff. itis hard to explain the strong bond that is formed
when getting sober with someone else. Eventhe people that did not always getalong had each other’s



backs at the end of the day because we all had the same commeon goal. Staysober, When a person
decidesto getsober, they are truly at the bottom, and they are climbing themselves out of huge holes.
They must climb and climb every day, sometimes only to make an inch or just get knocked down.
Bridges have been burned, guilt and resentments have to be dealt with, all while trying to navigate a
new fife without using. It is a full physical and mentalmountain to climb for an alcoholic not to go drink
during this time. One of the things that saves people the mostis a community to talk to, to help you
make the right decisions. | would not have made it without my family at SRC.

| do notknow where | would be without all 120 days at SRC, | am not certain | would still be sober
without my time there. | needed that extra 60 days to take baby stepsinto adjusting to my new sober
life. | needed the structure and the community. People | could go talk to about what was going on in my
outside life and the bestways to approach all the obstacles | was facing. Please understand it takes
every fiberof willpowerto make the decision to get soberand stay sober. These people want tobetter
their lives more than anything else in the world. My life today is betterthan anythingl imagined while |
was at Scottsdale Recovery Center. Not because of the things i have, due to the behaviors| learned. | do
things every day to bettermy life and | am always hungry for more. There has neverbeen apointin my
life before where | haven’tgiven up, been lazy, taken the easy way out. My entire outlook on life has
changed, | have learned to love myself, how to grow in positivity, and how totackle challenges head on.
Scottsdale Recovery Centerscher living program gave me mental strength and showed me | could
create a life | did not know | was capable of. | am eternally gratefulto this program.

Sincerely,
Jill Bollinger
cc: Jeff Barnes, Staff Coordinator (via email — JBarnes@Scottsdaleaz.gov)

Bryan Cluff, Principal Planner (viaemail — Bcluff @Scottsdaleaz.gov)



[8/12/2021]

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 — Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Florence “Nicky” Ayala” and | am writing this letter in support of the Scottsdale
Recovery Center interpretation referenced above.

Sober living was important for me in order to experience life without the distractions of others that
were not on the same path | was seeking. SRC provided me with the necessary tools to live a successful
sober lifestyle outside of the sober living environment and this is what | took away most. My sobriety
date is 01/28/2020 and | attended treatment at SRC. | found the staff to be like a family. Always there
for any need or concern | faced. | was in sober living during my time there and for it being my first time
in treatment it exceeded my expectations. Sober living was important to my recovery because | needed
this environment and the individuals that were with me in order to share experiences and have the
support to remain sober. Living in the sober living environment helped me focus on my sobriety without
outside distractions. It was a full day with breakfast, exercise, treatment in form of classes and we ended
the day with dinner and reflections about we had learned together as a house and a family. | do not
think | would be sober without sober living. | had tried sobriety on my own and I didn’t have the
structure to remain sober. | needed to be held accountable for my actions and needed to do something
big in order to feel like | was taking the necessary steps. Since being in sober living at SRC, | have
remained sober now for 18 months and still maintain my job as a flight attendant. | have also started
two small businesses and have transformed my spirituality.

Sincerely,

Florence “Nicky” Ayala

cC: Jeff Barnes, Staff Coordinator {via email — JBarnes@Scottsdaleaz.gov)
Bryan Cluff, Principai Planner (via email — Bcluff@Scottsdaleaz.gov)



[8/12/21]

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian Schoo| Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 — Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Debbie Hernandez and | am writing this letter in support of the Scottsdale Recovery
Center interpretation referenced above.

| struggled with dally tasks and everyday life due to my addiction, After sober living | have been held
accountable for my actions and have learned to cope better with the things life throws at me, When |
first came to Scottsdale Recovery Center | was not in my right frame of mind but after | started to
participate in groups | realized | was getting something great out of it.

| was only supposed to he in sober living for 30 days but after being around others in similar
circumstances | had decided to stay for 70 days. This place saved my life and my goal is to do peer
support and help cthers struggling with alcohol/drug addiction.

! am grateful for the second chance on life and intend to take advantage of my sobriety, spending all the

time | can with family & loved ones. | came all the way from Lake Havasu because SRC was highly
recommended and was worth being so far from home.

[Debbie Hernandez]

cC: leff Barnes, Staff Coordinator (via email — JBarnes@Scottsdaleaz.gov)
Bryan Cluff, Principal Planner (via email — Bcluff@Scottsdaleaz.gov)



August 11, 2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 - Scottsdale Recovery Center Interpretation for
Propertylocated at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Samantha Boone, and ! am writing this letterin support of the Scottsdale Recovery
Centerinterpretation referenced above,

When | came back into treatmentinJanuary of 2020 the availability of soberliving housing was
important to me because | need to be in an atmosphere dedicated to my focus on recovery and to be
surrounded by peers who were battling addiction. Scottsdale Recovery Centerwas vital in my recovery
and providing me with the tools | needed to not only maintain sobriety but to thrive in it. The support |
received from the staff while in the sober living atmosphere kept me accountable, help ed me with daily
living skills and offered a place where | feitsafe to be open and honestabout my addiction. My date of
sobrietyis December 30, 2019.1 attended treatment at Scottsdale Recovery centerfrom January 2020
until June 2020. Once | had completed their PHP program, the pandemic happened, and they provided
support through Zoom meetings which helped during quarantine to keep my recovery at the forefront
when outside AA meetings were not available. When | first walked into Scottsdale Recovery Centerlwas
greeted with warm smiles and welcoming statements from the staff as | took my first steps towards
getting soberagain. It was here | learned how to build myself back up and was surrounded with people
whonot only cared about me but understood that what | was going through was not easy. Group
therapy altowed me to be open and honest with the therapists and my feliow peers and take away tools
I am still using today to help me rise above my addiction. The staff was always available to assist, talk
and teachwhenl neededitbecause all | had to do was ask. It didn't matter what their job title was
because they were there forusthe client and we were the priority

The soberliving environment where | was, was comfortable, wellmaintained and made me feel
like | was in a home instead of being just a personin a bed. Being able to have access to a kitchen to
cook, shopping twice a week for personalitems and food i needed or going outside to sit and could
exercise were freedoms which helped to mend me. itwas our responsibility to maintain the cleanliness
of the home because itwas meant to feellike our home. There was no medical staff or servicesin the
soberliving environment and instead it was a family of recovering addicts and alcoholics looking for a
way to change. This was my sanctuary to rebuild, and ! will foreverbe gratefulforevery single person
whoworked there and helped me get my life back. The soberliving environment molded me into the
grateful recovering alcoholic addict | am today, and | don’t believe | would have been able to maintain
my sobriety without this unique perspective and soberliving environment here at SRC. This was a place |
was looking for to help my struggles and push me to define myrecovery and make it my own.



Since leaving Scottsdale Recovery and soberliving | have not only survived with a pandemicon top of it
to stay sober, | thrived. | lefta career| had beenin forover10 years and wentto become an Amazon
deliverydriver, Within in a month | applied tools and worked hard and become a managerthere. |
completed a 6-month life coaching certification at Southwest Institute of Healingand Arts from May till
December. I re-enrolled in college and will finish my Bachelors in December2021. | boughta used car
and a house because instead of being afraid | made movesto give myself stability in my life. | have a
boyfriend who s in recovery, two step-children, three catsand dog. Then on February 22, 2021 | was
offered ajob at Scottsdale Recovery Center and am finally able to give back what was given tome to
clients who are coming into treatment. My life is more thenwhat | could have dreamed it would be and
if not forstart of my journey being here insoberliving at Scottsdale Recovery Center, | do not believe
my life would have been this blessed.

Warm Regards,

Samanthal Boone

CC: Jeff Barnes, Staff Coordinator (via email — JBarnes@Scottsdaleaz.gov)
Bryan Cluff, Principal Planner {viaemail — Beluff @Scottsdaleaz.gov)



August 11, 2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 - Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Amy Hadley, and | am writing this letter in support of the Scottsdale Recovery
Center interpretation referenced above.

Sober Living is very important in recovery especially for people who cannot go back to their previous
living environments. Scottsdale Recovery is the main reason why | am sober today, It is where | started
my life of being sober by attending their programs.

| attended treatment with Scottsdale Recovery and my sobriety date is November 3, 2018. | had a
wonderful experience at Scottsdale Recovery Center, and it has changed my life. | feel like my life
started over the day | got sober. The relationships with my family were completely broken and because
of sobriety | have been able to mend those relationships.

| keep in contact with alumni from the program and we meet on a monthly basis. | made lifelong friends
that share the Scottsdale Recovery experience and for that | am grateful. My experience at Scottsdale
Recovery Center was excellent and it has changed my life forever,

Sincerely,

gy el

CC: Jeff Barnes, Staff Coordinator (via email — JBarnes@Scottsdaleaz.gov)
Bryan Cluff, Principal Planner {via email — Bcluff@Scottsdaleaz.gov)



August12 2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 - Scottsdale Recovery Center Interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My name is Judi Greerand | am writing this letter in support of the Scottsdale Recovery Center
interpretation referenced above.

| attendedtreatment at SRC and their soberliving program twice. | went back there because of the
environmentthey created fortheir clients and how theythe right structure and it was me who did not
take full advantage of all they had to offerthe first time around. Itis a place that | wouldsendor
recommend to anyone who was looking for help in their addiction. Beingis soberliving was so
important to my recovery because | was able to focus on yourself in a safe environmentand that is so
importantin early recovery. I do not think that | would even be alive today to write this fetterif it wasn’t
for SRC and the sober living environment they provided. |was able to learn daily living skills and start
small and build myself back up to be an aduit and human being which was something i was not able to
do while | was in my addiction, My life has changed for the betterbecause | have an amazing new job,
more trust eachday from my family and living the life | was meantto live, happy, free and sober. Most
importantly [ getto show up for myself and mykid every day because | know whatlife is like whenlam
soberand how wonderfulitcan be.

Sincerely,
Judi Greer

CC: Jeff Barnes, Staff Coordinator (via email ~ IBarnes@Scottsdaleaz.gov)
Bryan Cluff, Principal Planner {via email - Bcluff@Scottsdaleaz.gov)



08/11/2021

Board of Adjustment

CITY OF SCOTTSDALE

7447 E. Indian School Road
Scottsdale, Arizona 85251

RE: Board of Adjustment Case No. 6-BA-2021 —Scottsdale Recovery Center interpretation for
Property located at 7910 and 7920 E. Wilshire Drive

Dear Board Members:

My nameis SanoberTahir and | am writing this letter in support of the Scottsdale Recovery
Centerinterpretation referenced above.

Soberliving wasimperative in my sobriety. | exited detox on08/17/2020 at 11A.M. by 11:30A.M. | had
already relapsed. | knew there was noway | could stay soberwithout help. My date of sobriety is
08/19/2020. | attended SRCin December of 2019. My experience therewas positive. | had never beenin
a controlled environment besides jail, and | wasn’t using during that time, but | was not sober. SRC
provided me with tools and gave me the courage to be able to ask for help from my family aftermy
relapsein 04/2020. | wasin the sober living program during my time at SRC. Being thatis was my first
and only experience when it came to sober living, it really setthe bar high and gave me the necessary
tools to be able to open upto otheraddicts. Soberliving was important to my sobriety because it kept
me accountable and gave me a group of people that | could lean on and that they could lean on me.
Also, because of the meetingrequirements | was able to find my fellowship. During my time there we
woke up together, we wentto group togetherat the centerand became very vulnerable around each
other. We cooked dinner togetherin the eveningas a family and supported each other. Allthe
treatment and care services were provided offsite at the treatmentcenterand there were nonursesor
doctors present, the sober living home was just a home. | would notbe where | am today without sober
living. From this experience my life has changed to where | have a new career, started school, my family
and friends trustin me and | am great at everythingl put my mind to and most importantly,  am able to
help others.

Sincerely,

SanoberTahir

cc: Jeff Barnes, Staff Coordinator (via email - JBarnes@Scottsdaleaz.gov}
Bryan CIuff, Principal Planner (viaemail — Beluff @Scottsdaleaz.gov)
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Google Reviews of Scottsdale Recovery



(866)894-0160

Scottsdale Recovery
49 Wk R

Based on 49 reviews

Jamathon Nelson

9 days ago

W # % W & Taking my wife to SRC was not an easy thing to do. | searched reviews online for about a month and when my wife expressed she was ready,
and needed help. | was ready and knew where | was taking her, SRC.The staff reassured me when | dropped her off that they would care for her. | cannot tell you
how true to word they were. This was life changing and | can’t thank SRC enough! The staff at SRC kept me in the informed and worked with me and my insurance
coverage. They found a way to completely cover the cost. | can't tell you how it felt to know that the treatment was covered. | would have paid, and was prepared to
pay any amount. Life has no price tag and the results they gave us are priceless.| now have my wife back, and she is the healthiest I've ever seen her. The program
at SRC works. | highly recommend SRC and would give it a 10 star rating if possible. Thank you to every single person at SRC for giving me my wife
back.RespectfullyJamey Nelson

Michele Bushell

a month ago

w % % W W Src gave me my life back. The staff is amazing! My first day was scary but everyone made me feel right at home. | knew | was in the right place.
The house was so comfortable and everyone in the house were so helpful. The group facilitators were very knowledgeable. | can’t thank them enough for giving me
my life back!!

Kylie O'Brien

2 months ago

v # % W & Scottsdale Recovery is the place to go! | went to a previous recovery center and did not have the success that I've had at SRC. The staff goes
above and beyond to make you feel welcomed. They assist with additional outside resources and | have nothing but positive things to say about SRC. | wouldn't
have had the success of 5 months sobriety, without the love and support from SRC. Scottsdale Recovery center also offers family workshop and Alumni groups after
you graduate. Andrea and Courtney are my number one supporters and thank you SRC for leading me into the path of recovery! =

Jada Webb

2 months ago

W # % W & | came from New York and was welcomed with open arms by each and every staff member. My entire stay was very comforting and each day
helped my growth immensely. | attended group and individual therapy sessions and was given proper curriculum to help guide me on my journey of recovery.
Scottsdale Recovery was a very safe, accepting and fun environment, | could not have asked for a better experience. Truly changed my life!

tanner murphy

3 months ago

W # W % W For the many of you searching for a life change you have come to the right place!! SRC is the best thing that has ever happened to me in my life.
They literally saved my life! From the moment | called to the moment you walk through the doors you feel nothing but love and support the staff and | mean every
member of SRC is there to help you in any way that works for you and will be by your side no matter what! Please if you are searching to have your life saved stop
here make a call and they will guide you to the life you want with them with you ever step of the way! They not only saved my life but saved my marriage! | have
never been around so many amazing and understanding people in my life! Thank you SRC for changing/saving my life!

Luke Sheehan
6 months ago

W # % # & Nice facilities, most all the staff were great!! It really is up to the individual. That being said if you want to get clean | did here. They have the tools
if you want to use them. Thank y’all for being a big step in the right direction!! Right at 2 years clean with my first 60 days @ SRC!!

Jared B




networking, and a well developed post action plan. The staff was incredible and truly cared about my well being and were willing to go above and beyond their jobs
for sincere support. It was so obvious that they cared about me as a person. Every one of the therapists was understanding and patient in understanding my needs
and helped me set obtainable goals and benchmarks. Through hard work and effort, | have restored trust in all my relationships in my life and built a strong sober
network with genuine and caring people. My family and friends completely trust me again! | still have so many life-long friends that | went through the program with. |
owe my life to all of the staff and therapists at Scottsdale Recovery. | have been to and visited a couple of treatment centers throughout the country and none
compare to Scottsdale Recover. | HIGHLY recommend this treatment center to anyone battling this disease!!

Chris Whirley

6 months ago

w W % % W SRC did more for me than save my life, they gave me a life. A life that | didn't know or think | could have. Go in with an open mind and ready to
heal and they will open the door for your journey. The entire staff is amazing. They care about each and every person there. They aren't just locked into one type of
program, they help you how you need help. It's not just their job it's their life to help us actually live.

jenna gubler

7 months ago

W W % W W Scottsdale recovery was the first recovery center i attended and Im so grateful this place was my first experience. The staff and programs are
great, they truly provided an environment for me to heal in, the staff are all very involved, passionate and genuine. | could feel how much they cared and how much |
was being listened to. | had a hard time leaving because it felt like a home away from home. | would refer these guys to anyone | knew struggling with addiction.
They helped me find myself again and come to love and understand the person | am today. | will forever be grateful for them

Ben Duffy

7 months ago

v # % W & Scottsdale Recovery Center changed my life for the better forever. The staff are so incredible because they reminded me that | was loved by their
gentle and caring nature. | never would of thought going into rehab that the staff would be so humanizing and | was very scared to go at first but after about 4 days |
was home and at peace in my heart. | thank SRC for helping me to love myself again.

See All Reviews
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Scottsdale Recovery Center aspires to set a whole new standard for long-term success within a demographic that is all too familiar
with the horrors of addiction and relapse. In helping adults to identify their skills, rebuild their hopes, re-create their lives and
rejuvenate their perceived values of their life’s journey, we WILL make progress...one addict at a time, one alcoholic at a time, one
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Women to Watch 2021 Article on
Michelle Siwek and Scottsdale Recovery



Women o Watch
2021

Reconnect. Rebuild. Recover.

Michelle Siwek focuses on comfort and care.

ichelle Siwek, owner of
Scottsdale Recovery Center,
brings compassion and under-

standing to inpatient and outpatient addic-
tion treatment. The organization represents
top tier medical, psychiatric, and clinical
services in Scottsdale and their unique
programs are supported by holistic recovery
components including yoga, guided medita-
tion, and cultural music and sound healing.

“The centers provide evidence-based
treatment with therapeutic interventions that
set a new standard in clinical care] Siwek
says. The team at Scottsdale Recovery
base their treatment model on a collab-
orative approach with clinically licensed
professionals to treat clients struggling with
substance abuse. While addiction impacts
people from every socioeconomic class,
gender, race, and sexual orientation, Siwek
points out, “Every patient is embraced as an
individual and their treatment plans reflect
this personalized care”

As their treatment programs have
grown, they continue to meticulously follow

their mission statement through residen-
tial and outpatient programming, partial
hospitalization and intensive outpatient
programming, medication assisted treat-
ment, evening intensive programming for
professionals, and sober living. New in
2021 is Scottsdale Recovery's Detox and
Campus Model which will be available in
the third quarter of this year.

Siwek points to her own addiction
when discussing the path that led her to her
work at Scottsdale Recovery. ‘I struggled
with alcohol and drug addiction for years
until March 27, 2007 when | started an
amazing journey of recovery through long
term treatment and therapy,’ she shares.
From reaching the moment of feeling that
she had lost everything, to her recovery jour-
ney, and now supporting others on their path
to recovery, she has used her experiences
for growth. Siwek is continually inspired by
those closest to her using the lessons they
have taught her to live and grow.

“Having been through my own
experience with addiction, | understand

that fear and shame that comes with
accepting the need for help,’ she says.
“Our organization prides itself on creating
an atmosphere of care, compassion, and
love and we strive to walk alongside you
on this journey to recovery and show you
that you are capable of more than you
can see in this moment.

Scottsdale Recovery Center not only
provides treatment to their patients, but
also provides support for the families of
those in their programs via workshops.
These workshops educate family members
on addiction, boundaries, communication
skills, and the recovery process.

Currently, Siwek serves as a board
member for notMYkid a nonprofit organiza-
tion that provides children and families
struggling with addiction by providing
lifesaving programs, support, resources,
and education.

Contact 602.346.9142 or
www.scottsdalerecovery.com.

10446 N. 74th Street, Suite #150,
Scottsdale, AZ 85258.
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Neighborhood Notification Information
and Mailing Receipt



Meet & 4/6@@ ¢/

Date: Saturday, July 24th
Time: 9:00-10:00am
Address: 7910 E Wilshire Dr. Scottsdale, AZ 85257
RSVP Contact: Andrea — andrea@scottsdalerecovery.com

We are a sober living environment and
are here to help the community.

Please come join us to meet the staff and see what we dol



Parcel Number
131-02-020
131-02-021
131-02-022
131-02-023
131-02-110P
131-02-110Q
131-02-110R
131-02-148
131-03-080
131-03-081
131-03-082
131-03-083
131-03-096C
131-03-098
131-03-278
131-03-279
131-03-280
131-03-281
131-03-282
131-03-283
131-03-284
131-03-285
131-03-286
131-03-287
131-03-288
131-03-289
131-03-290
131-03-291
131-03-292
131-03-293
131-03-294
131-03-295
131-03-296
131-03-297
131-03-298
131-03-299
131-03-300
131-03-301
131-03-302
131-03-303
131-03-304
131-03-305
131-03-306
131-22-154
131-22-155
131-22-156
131-22-157
131-22-158
131-22-159
131-22-160
131-22-161
131-22-162
131-22-163
131-22-164
131-22-173
131-22-174

Owner

SMETANA TIMOTHY J/RACHEL M
CUTRUFO FRANK J/DADEY-CUTRUFO MARILYN
COLLIER KIMBERLY

ANDRADE NADINE TR

2501 N HAYDEN ROAD LLC

STEINER REAL ESTATE LLC

BREJEA JOHN/FLORICA

HAYDEN VIRGINIA LLC

LONGMIRE INVESTMENTS LLC

SMITH PATRICIA B TR

AFFINITY 2021 LLC

PARKHURST CHRIS R/APRIL M

HULL BRYAN P/CAREN M

FRINGE CAPITAL PARTNERS ACQUISITION CO 2 LLC
BECKER LAURA A

JENNINGS CHRISTOPHER

COE BARRY M JR

ELLIS MYRIAH BRIGGS

WELLS JONATHAN RYAN

HERNANDEZ VALENTIN D Il

MALLONEE RONALD

WEST FORK HOLDINGS LLC

SOWMA EMMA/BENJAMIN

2615 N HAYDEN ROAD 110 LLC
SHINSKY LEON BERNARD III/JULIE ANNE TR
LAROCCO REYNA E/ARIEL

THIESSEN MINDY S

EDRIS AARON/MARGO

OLSON LANCE L

DEKEYSER EDWARD S/LORI'S
LAROCCO CONSTANCE

VISINTINE RICHARD C

SCOTT MATTHEW ALLYN RUSSELL
LIGHTMAN ARYEH

CYNTHIA S HOLDER REVOCABLE TRUST
PIRELA ALEXANDER ROBERT

PEREZ REBECCA ISABELLE COHEN
HURTADO BRODIE C/VANCE BARBARA ANN
LENGUA LILIANA/ROBERTA
GOEDEKEN TARA ANN

MARTINEZ ANDREW D

ROBERTS ARIANNA A

THOMAS KATHLEEN R

HOOD MARVIN J JR

CHRISTINE A JOHNSON REVOCABLE LIVING TRUST
HADDAD TRACY

GOLDSTEIN MICHAEL/WENDY

JONES KEITH A/TOMI K

WEBB BETTY J/PAULD

WILLINGER FAMILY TRUST

GLATZER KEITH/ANDREA

SMITH JERRY C/DIANE P

ANDREA ESPLIN TRUST

FOGARTY ERIN

R K WALDVOGEL AND LISA WALDVOGEL LIVING TRUST

LOCKWOOD NICHOLAS A

Property Address

2542 N 80TH PL SCOTTSDALE 85257

2536 N 80TH PL SCOTTSDALE 85257

2530 N 80TH PL SCOTTSDALE 85257

2524 N 80TH PL SCOTTSDALE 85257

2501 N HAYDEN RD SCOTTSDALE 85257
2445 N HAYDEN RD SCOTTSDALE 85257
2401 N HAYDEN RD SCOTTSDALE 85257
2529 N HAYDEN RD 1001 SCOTTSDALE 85257
2614 N 80TH PL SCOTTSDALE 85257

2608 N 80TH PL SCOTTSDALE 85257

2602 N 80TH PL SCOTTSDALE 85257

2554 N 80TH PL SCOTTSDALE 85257

2607 N HAYDEN RD SCOTTSDALE 85257
2635 N HAYDEN RD SCOTTSDALE 85257
2615 N HAYDEN RD 101 SCOTTSDALE 85257
2615 N HAYDEN RD 102 SCOTTSDALE 85257
2615 N HAYDEN RD 103 SCOTTSDALE 85257
2615 N HAYDEN RD 104 SCOTTSDALE 85257
2615 N HAYDEN RD 105 SCOTTSDALE 85257
2615 N HAYDEN RD 106 SCOTTSDALE 85257
2615 N HAYDEN RD 107 SCOTTSDALE 85257
2615 N HAYDEN RD 108 SCOTTSDALE 85257
2615 N HAYDEN RD 109 SCOTTSDALE 85257
2615 N HAYDEN RD 110 SCOTTSDALE 85257
2615 N HAYDEN RD 111 SCOTTSDALE 85257
2615 N HAYDEN RD 112 SCOTTSDALE 85257
2615 N HAYDEN RD 113 SCOTTSDALE 85257
2615 N HAYDEN RD 114 SCOTTSDALE 85257
2615 N HAYDEN RD 115 SCOTTSDALE 85257
2615 N HAYDEN RD 116 SCOTTSDALE 85257
2615 N HAYDEN RD 117 SCOTTSDALE 85257
2615 N HAYDEN RD 118 SCOTTSDALE 85257
2615 N HAYDEN RD 119 SCOTTSDALE 85257
2615 N HAYDEN RD 120 SCOTTSDALE 85257
2615 N HAYDEN RD 121 SCOTTSDALE 85257
2615 N HAYDEN RD 122 SCOTTSDALE 85257
2615 N HAYDEN RD 123 SCOTTSDALE 85257
2615 N HAYDEN RD 124 SCOTTSDALE 85257
2615 N HAYDEN RD 125 SCOTTSDALE 85257
2615 N HAYDEN RD 126 SCOTTSDALE 85257
2615 N HAYDEN RD 127 SCOTTSDALE 85257
2615 N HAYDEN RD 128 SCOTTSDALE 85257
2615 N HAYDEN RD 129 SCOTTSDALE 85257
7813 E SHERIDAN ST SCOTTSDALE 85257
7817 E SHERIDAN ST SCOTTSDALE 85257
7821 E SHERIDAN ST SCOTTSDALE 85257
7825 E SHERIDAN ST SCOTTSDALE 85257
7826 E SHERIDAN ST SCOTTSDALE 85257
7822 E SHERIDAN ST SCOTTSDALE 85257
7818 E SHERIDAN ST SCOTTSDALE 85257
7814 E SHERIDAN ST SCOTTSDALE 85257
7810 E SHERIDAN ST SCOTTSDALE 85257
7806 E SHERIDAN ST SCOTTSDALE 85257
7802 E SHERIDAN ST SCOTTSDALE 85257
7723 E LEWIS AVE SCOTTSDALE 85257

7803 E LEWIS AVE SCOTTSDALE 85257

MAIL_ADDR1

2542 N 80 PL

2536 N 80TH PL

2530 N 80TH PL

7237 W EMILE ZOLA AVE

3238 E SCOTTSDALE RD

2445 N HAYDEN RD

14433 N INTERLACKEN DR
7520 E ANGUS DR

340 LOOKOUT POINT DR

2608 N 80TH PL

7349 N VIA PASEO DEL SUR STE 515 PMB 167
2708 QUAIL HOLLOW LN

2601 N HAYDEN RD

1406 W FULTON MARKET SUITE A1
2615 N HAYDEN RD UNIT 101
2615 N HAYDEN RD UNIT 102
8631 E MITCHELL DR

2615 N HAYDEN RD UNIT 104
2615 N HAYDEN RD UNIT 105
2615 N HAYDEN RD UNIT 106
2615 N HAYDEN RD 107

7047 E GREENWAY PKWY UNIT 140
2615 N HAYDEN ROAD APT 109
4253 E 58TH ST

PO BOX 11623

809 SIENNA DR

2615 N HAYDEN RD UNIT 113
2615 N HAYDEN RD UNIT 114
2141 HARBOR DR

3835 156 AVE SOUTHEAST
2615 N HAYDEN RD UNIT 117
3715 SURREY HILL PL

2615 N HAYDEN RD APT 119
2615 N HAYDEN RD UNIT 120
3519 INGLENOOK LN

2615 N HAYDEN RD UNIT 122
2615 N HAYDEN RD APT 123
2615 N HAYDEN RD UNIT 124
466 N EARLHAM ST

2615 N HAYDEN RD UNIT 126
2615 N HAYDEN ROAD APT 127
2615 N HAYDEN RD UNIT 128
2615 N HAYDEN RD UNIT 129
7813 E SHERIDAN ST

4002 N 45TH PL

7821 E SHERIDAN ST

7825 E SHERIDAN ST

7826 E SHERIDAN ST

7822 E SHERIDAN

7818 E SHERIDAN

233 WILLIAMSBURG CIR

7810 E SHERIDAN

8776 E SHEA BLVD STE 106 PMB 612
7802 E SHERIDAN ST

PO BOX 5486

7803 EAST LEWIS AVE

MAIL_CITY
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
PEORIA
SCOTTSDALE
SCOTTSDALE
PHOENIX
SCOTTSDALE
SELAH
SCOTTSDALE
SCOTTSDALE
CEDAR FALLS
SCOTTSDALE
CHICAGO
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
DAVENPORT
GLENDALE
SCHAUMBURG
SCOTTSDALE
SCOTTSDALE
BISMARK
MAPLETON
SCOTTSDALE
COLUMBUS
SCOTTSDALE
SCOTTSDALE
ROCKFORD
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
ORANGE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
PHOENIX
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
BRENTWOOD
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
CAREFREE
SCOTTSDALE

MAIL_STA" MAIL_ZIP

AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
WA
AZ
AZ
IA
AZ
IL
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
IA
AZ
IL
AZ
AZ
ND
ND
AZ
OH
AZ
AZ
IL
AZ
AZ
AZ
CA
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
N
AZ
AZ
AZ
AZ
AZ

85257
85257
85257
85381
85251
85255
85022
85251
98942
85257
85258
50613
85257
60607
85257
85257
85251
85257
85257
85257
85257
85254
85257-2360
52807
85318
60193
85257
85257
58504
58059
85257
43220
85257-2361
85257
61114
85257-2361
85257
85257
92669-2908
85257
85257
85257
85257
85257
85018
85257
85257
85257
85257
85257
37027
85257
85260-6687
85257
85377
85257



131-22-175
131-22-176
131-22-177
131-22-178
131-22-179
131-22-180
131-22-181
131-22-182
131-22-183
131-22-184
131-22-185
131-22-186
131-22-187
131-22-188
131-22-189
131-22-197
131-22-198
131-22-199
131-22-200
131-22-201
131-22-202
131-22-203
131-22-204
131-22-205
131-22-206
131-22-207
131-22-208
131-22-209
131-22-210
131-22-211
131-22-212
131-22-213
131-22-214
131-22-215
131-22-216
131-22-217
131-22-272A
131-22-273
131-23-0028B
131-23-003C
131-23-0048
131-23-004C
131-23-007C
131-23-007D
131-23-008A
131-23-008B
131-23-015
131-23-016
131-23-017
131-23-018
131-23-019
131-23-020
131-23-021
131-23-022
131-23-023
131-23-024
131-23-025

GOLDBERG FAMILY TRUST
SPRENTALL DAVID/BECKVAR KAREN TR

BURBIDGE RICHARD GREIG/KATHLEEN ANNE BIENZ
GATEWOOD FAMILY REVOCABLE LIVING TRUST

JONES KEITH A/TOMI KAY

SEBBA JON B/CHILDRESS SEBBA CHRIS TR
CAMPBELL JULIANA MURPHY
JOHNSON KRISTIN E

MARTIN SANDRA K/MICHELLE
DEGENNARO JOHN

BULKOWSKI VICKIE

ARRIGO WILLIAM P/EDWARDS SARAH
CARR NICHOLAS H/CLAUDINE A
RIEMER JEFFREY S

RONDEAU CATHERINE MARIE

CASEY THOMAS S/LINDAR TR

DEE ANN DARKE TRUST

SHAPIRO GARY

RIETZ ERIKA A

BRADSHAW VINCENT R/ANGELA L
BAILEY ERICT

MICHAEL K LIESKE REVOCABLE TRUST
BAUM ELIZABETH SUSAN
CARPENTER NOELLE

CIRIBASSI DAVID J

REICHER SHEILA /DAVID A

CAROL SULIK TRUST

NEWPORT PETER ANTHONY

BROWN SHARON E

CREED JORDAN M/VANDENBERG MATTHEW J

DISHEROON SEAN THOMAS

NEAL DANIEL RICHARD

SONNTAG CHRIS/SONNTAG FAMILY TRUST
NYDAHL KIRK D

BUSCH JOHN/MICHELLE

P M BIRK TRUST

CONTINENTAL VILLAS EAST UNIT Il ASSOC
CONTINENTAL VILLAS EAST UNIT Il ASSOC
CORTESE PHIL/CATERINA TR

NESCO WISHING WELL LLC

STEVEN W REED LIVING TRUST

REED LYNN M

LOCKER ROBERT A/TARA S

INTEMANN ROBERT A

26 OAKS LLC

FIRST CHURCH OF THE NAZARENE
ALCORN CASEY C

MEYER KATELYN |

KOBRINSKY EUGENE

MCFERREN EMILY J

VOLL TODD/VALERIE FULLER
GERODIMOS GEORGE

MAXEY SEAN M

SPENCE ENTERPRISES LLC

MILLER KATHLEEN M/MULDER JOHN C
BENTON ELIZABETH R

BALL DARBY SHEA

7807 E LEWIS AVE SCOTTSDALE 85257
7811 E LEWIS AVE SCOTTSDALE 85257
7815 E LEWIS AVE SCOTTSDALE 85257
7819 E LEWIS AVE SCOTTSDALE 85257
7823 E LEWIS AVE SCOTTSDALE 85257
7827 E LEWIS AVE SCOTTSDALE 85257
7824 E LEWIS AVE SCOTTSDALE 85257
7820 E LEWIS AVE SCOTTSDALE 85257
7816 E LEWIS AVE SCOTTSDALE 85257
7812 E LEWIS AVE SCOTTSDALE 85257
7808 E LEWIS AVE SCOTTSDALE 85257
7804 E LEWIS AVE SCOTTSDALE 85257
7728 E LEWIS AVE SCOTTSDALE 85257
7724 E LEWIS AVE SCOTTSDALE 85257
7720 E LEWIS AVE SCOTTSDALE 85257
7713 E WILSHIRE DR SCOTTSDALE 85257
7717 E WILSHIRE DR SCOTTSDALE 85257
7721 E WILSHIRE DR SCOTTSDALE 85257
7725 E WILSHIRE DR SCOTTSDALE 85257
7801 E WILSHIRE DR SCOTTSDALE 85257
7805 E WILSHIRE DR SCOTTSDALE 85257
7809 E WILSHIRE DR SCOTTSDALE 85257
7813 E WILSHIRE DR SCOTTSDALE 85257
7817 E WILSHIRE DR SCOTTSDALE 85257
7821 E WILSHIRE DR SCOTTSDALE 85257
7818 E WILSHIRE DR SCOTTSDALE 85257
7814 E WILSHIRE DR SCOTTSDALE 85257
7810 E WILSHIRE DR SCOTTSDALE 85257
7806 E WILSHIRE DR SCOTTSDALE 85257
7802 E WILSHIRE DR SCOTTSDALE 85257
7730 E WILSHIRE DR SCOTTSDALE 85257
7726 E WILSHIRE DR SCOTTSDALE 85257
7722 E WILSHIRE DR SCOTTSDALE 85257
7718 E WILSHIRE DR SCOTTSDALE 85257
7714 E WILSHIRE DR SCOTTSDALE 85257
7710 E WILSHIRE DR SCOTTSDALE 85257
7702 E SHERIDAN ST SCOTTSDALE 85257

7909 E WILSHIRE DR SCOTTSDALE 85257
2420 N HAYDEN RD SCOTTSDALE 85257
7902 E WILSHIRE DR SCOTTSDALE 85257
7906 E WILSHIRE DR SCOTTSDALE 85257
7905 E WILSHIRE DR SCOTTSDALE 85257
7901 E WILSHIRE DR SCOTTSDALE 85257

2500 N HAYDEN RD 1 SCOTTSDALE 85257
2500 N HAYDEN RD 2 SCOTTSDALE 85257
2500 N HAYDEN RD 3 SCOTTSDALE 85257
2500 N HAYDEN RD 4 SCOTTSDALE 85257
2500 N HAYDEN RD 5 SCOTTSDALE 85257
2500 N HAYDEN RD 6 SCOTTSDALE 85257
2500 N HAYDEN RD 7 SCOTTSDALE 85257
2500 N HAYDEN RD 8 SCOTTSDALE 85257
2500 N HAYDEN RD 9 SCOTTSDALE 85257
2500 N HAYDEN RD 10 SCOTTSDALE 85257
2500 N HAYDEN RD 11 SCOTTSDALE 85257

7807 E LEWIS AVE

4614 E CALLE DEL MEDIO
2115 MCCOY RD

7819 E LEWIS AVE

7826 E SHERIDAN ST

6224 S RAINSBOROUGH CT
7824 E LEWIS AVE

8444 E INDIAN SCHOOL RD APT B2063
7816 E LEWIS AVE

1717 E UNION HILLS 1072
7808 E LEWIS AVE

7804 E LEWIS AVE

7728 E LEWIS ST

7724 E LEWIS AVE

7720 E LEWIS AVE

7713 E WILSHIRE DR

7717 E WILSHIRE DR

P O BOX 4804

7725 E WILSHIRE AVE
8206 E PALM LN

7805 E WILSHIRE DR

7809 E WILSHIRE DR

7813 E WILSHIRE DR

7817 E WILSHIRE DR

7821 E WILSHIRE DR

7818 E WILSHIRE DR

7814 E WILSHIRE DR

7810 E WILSHIRE DR

7806 E WILSHIRE DR

7802 E WILSHIRE DR

7730 E WILSHIRE DR
W207N16227 ELLIOT DR
725 AVALON CT

7718 E WILSHIRE DR

7714 E WILSHIRE DR

7710 E WILSHIRE

PO BOX 62073

PO BOX 62073

7909 E WILSHIRE DR

PO BOX 1620

7902 E WILSHIRE DR

7908 E WILSHIRE DR

7905 E WILSHIRE DR
7901E WILSHIRE DR

7600 E DOUBLE TREE RANCH RD STE 220
2340 N HAYDEN RD

2500 N HAYDEN RD UNIT 1
2500 N HAYDEN RD UNIT 2
8100 E CAMELBACK RD UNIT 72
7650 E SHERIDAN ST

2500 N HAYDEN RD UNIT 5
2500 N HAYDEN RD 6
2500 N HAYDEN RD UNIT 7
20241 N 67TH AVENO Al
2500 N HAYDEN RD APT 9
2500 N HAYDEN RD

2500 N HAYDEN RD UNIT 11

SCOTTSDALE
PHOENIX
CARROLLTON
SCOTTSDALE
SCOTTSDALE
SALT LAKE CITY
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
PHOENIX
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
JACKSON
SAN DIEGO
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
PHOENIX
PHOENIX
SCOTTSDALE
PAYSON
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE
GLENDALE
SCOTTSDALE
SCOTTSDALE
SCOTTSDALE

AZ
AZ
X
AZ
AZ
uTt
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
Wi
CA
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ
AZ

85257
85018
75006
85257
85257
84121
85257
85251
85257
85024
85257
85257
85257
85257
85257
85257
85257
85258-4410
85257
85257
85257
85257
85257
85257
85257
85257
85257
85257
85257
85257
85257
53037
92109
85257
85257
85257
85082
85082
85257
85547
85257
85257
85257
85257
85258
85257
85257
85257
85251
85257
85257
85257
85257
85308
85257
85257
85257



131-23-026
131-23-027
131-23-028
131-23-029
131-23-030
131-23-031
131-23-032
131-23-033
131-23-034
131-23-035
131-23-036
131-23-037
131-23-038
131-23-039
131-23-040
131-23-041
131-23-042
131-23-043
131-23-044
131-23-045
131-23-046
131-23-047
131-23-048
131-23-058
131-23-059
131-23-060
131-23-061
131-23-062
131-23-063
131-23-064
131-23-065
131-23-066
131-23-067
131-23-068
131-23-069
131-23-070
131-23-071
131-23-091
131-24-002G
131-24-002S

CONRAD GRANT W/ELFRIEDE J
MCCALMONT KATHRYN

KOBRINSKY EUGENE

TEMPLE SOLEL

GUSTAFSON SUSAN L

FURUMOTO GARY TR

GOLDBERG H VANESSA TR

SFL LIVING TRUST

RPK MANAGEMENT LLC

VIDERMAN ALEX/KOBRINSKY EUGENE
STRUGALA MARIE N

GARCIA PAULA

JEPSON JAN E

LEON EDWARD ALEXANDER/BAYHAM AMANDA
ROSS KRISTAL

SANDERSON STEFANI/CARISSA LYNN
RAND ALEC J/HOWARD

BROWN ISHEA M

CALDWELL MICHELLE

MAHONEY ERIN ANGELA/BRYAN
SMITH COLLEEN A
ECONOMOPOQULOS TASHIA |
CENTERED LIVING LLC

FIORI RACHEL JEAN

GREENBECK HERBERT A/LORI H TR
BREWSTER TAYLOR

HAMMEL AMBRIA
BELL-CHEATHEAM DARLENE

VINOD K & USHA K MALHOTRA LIVING TRUST
ARTH TERRENCE

WONG CHRISTINE

0SGOOD SHANNON M

FEILER DAVID

GRIJALVA MIGUEL ANGEL TAPIA/INFANTE MIREYA GU

ALBERTINI BIANCA

RA AND RE LLC

RAMIREZ ALBA L

GODLSTEIN INVESTMENT COMPANY
N/A SAN TROPEZ-82 LP

INDIAN RIVER PLAZALLC

2500 N HAYDEN RD 12 SCOTTSDALE 85257
2500 N HAYDEN RD 13 SCOTTSDALE 85257
2500 N HAYDEN RD 14 SCOTTSDALE 85257
2500 N HAYDEN RD 15 SCOTTSDALE 85257
2500 N HAYDEN RD 16 SCOTTSDALE 85257
2500 N HAYDEN RD 17 SCOTTSDALE 85257
2500 N HAYDEN RD 18 SCOTTSDALE 85257
2500 N HAYDEN RD 19 SCOTTSDALE 85257
2500 N HAYDEN RD 20 SCOTTSDALE 85257
2500 N HAYDEN RD 21 SCOTTSDALE 85257
2500 N HAYDEN RD 22 SCOTTSDALE 85257
2500 N HAYDEN RD 23 SCOTTSDALE 85257
2500 N HAYDEN RD 24 SCOTTSDALE 85257
2500 N HAYDEN RD 25 SCOTTSDALE 85257
2500 N HAYDEN RD 26 SCOTTSDALE 85257
2500 N HAYDEN RD 27 SCOTTSDALE 85257
2500 N HAYDEN RD 28 SCOTTSDALE 85257
2500 N HAYDEN RD 29 SCOTTSDALE 85257
2500 N HAYDEN RD 30 SCOTTSDALE 85257
2500 N HAYDEN RD 31 SCOTTSDALE 85257
2500 N HAYDEN RD 32 SCOTTSDALE 85257
2500 N HAYDEN RD 33 SCOTTSDALE 85257
7910 E WILSHIRE DR 101 SCOTTSDALE 85257
7936 E WILSHIRE DR 101 SCOTTSDALE 85257
7936 E WILSHIRE DR 102 SCOTTSDALE 85257
7936 E WILSHIRE DR 103 SCOTTSDALE 85257
7936 E WILSHIRE DR 104 SCOTTSDALE 85257
7936 E WILSHIRE DR 105 SCOTTSDALE 85257
7936 E WILSHIRE DR 106 SCOTTSDALE 85257
7936 E WILSHIRE DR 107 SCOTTSDALE 85257
7936 E WILSHIRE DR 201 SCOTTSDALE 85257
7936 E WILSHIRE DR 202 SCOTTSDALE 85257
7936 E WILSHIRE DR 203 SCOTTSDALE 85257
7936 E WILSHIRE DR 204 SCOTTSDALE 85257
7936 E WILSHIRE DR 205 SCOTTSDALE 85257
7936 E WILSHIRE DR 206 SCOTTSDALE 85257
7936 E WILSHIRE DR 207 SCOTTSDALE 85257
7979 E WILSHIRE DR SCOTTSDALE 85257
2700 N HAYDEN RD SCOTTSDALE 85257

2500 N HAYDEN ROAD APT 12
2500 N HAYDEN RD UNIT 13
8100 E CAMELBACK ROAD UNIT 72
2500 N HAYDEN RD UNIT 15
2500 N HAYDEN RD

1108 CHESTERFIELD CT

2500 N HAYDEN RD #18

2500 NORTH HAYDEN ROAD NO 19
7904 E CHAPARRAL RD #A110-182
8100 E CAMELBACK RD STE 72
2500 N HAYDEN RD

2500 N HAYDEN RD

2500 N HAYDEN RD UNIT 24
2500 N HAYDEN RD UNIT 25
2500 N HAYDEN RD UNIT 26
2500 N HAYDEN RD UNIT 27
2500 N HAYDEN RD APT 28

2500 N HAYDEN RD NO 29

2500 N HAYDEN ROAD APT 30
2500 N HAYDEN RD UNIT 31
2500 N HAYDEN RD UNIT 32
2500 N HAYDEN RD NO 33

8321 N CANTA REDONDO

7936 E WILSHIRE DR UNIT 101
8307 E DAVENPORT DR

7936 E WILSHIRE DR UNIT 103
7936 E WILSHIRE DR UNIT 104
7936 E WILSHIRE DR 105

250 N SUNNYSIDE DR

11011 N 92ND ST UNIT 1043

514 NANTUCKET CT

7936 E WILSHIRE DR UNIT 202
16426 N 59TH ST

7936 W WILSHIRE DR UNIT 204
7840 FLINTSHIRE CT

6325 E ASTER DR

7936 E WILSHIRE DR NO 207

321 N LARCHMONT BLVD STE 525
920 GARDEN STSTE A

6621 N SCOTTSDALE RD

SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
RENO NV
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
PARADISE VALLEY AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
CEDAR CITY uTt
SCOTTSDALE AZ
ENCINITAS CA
SCOTTSDALE AZ
SCOTTSDALE AZ
SCOTTSDALE AZ
PASADENA MD
SCOTTSDALE AZ
SCOTTSDALE AZ
LOS ANGELES CA
SANTA BARBARA CA
SCOTTSDALE AZ

85257
85257
85251
85257
85257
89523
85257
85257
85250
85251
85257
85257
85257
85257
85257
85257
85257-2365
85260
85257
85257
85257
85257
85253
85257
85260
85257
85257
85251
84720
85260
92024-1538
85257
85254
85257
21122
85254
85251
90004-6401
93101
85250



=y JNITED STATES
‘jiis:::’fﬂtjﬂs15211.JFEEF?EIF(]EL
CACTUS
2901 E GREENWAY RD

PHOENIX, AZ 85032-9998
(800)275-8777

07/19/2021 B _w_,w“__m_mw_g?iiﬁn?M

Cprodet gty  Unit Frice
Product i
Cirot-Class Mail® 1 $0.55
Letter

Seottsdale, AZ 95257

Weight: 0 1b 0.30 oz

Estimated Delivery Date
Thu 07/22/2021

First-Ciass Mall€ 1 $0.55
Letter
Paoria, AZ 85381
Weight: 0 b 0.40 o2
Estingted Dellvery Date
Thu 07/22/72021

£irst-Class Mall@ 1 $0.55
Letter i
Phoenix, AZ 85022
Welght: 0 1b 0,40 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail® 1 $0.95
Letter
Scottsdale, AZ 85257
Weight: 0 1b 0,40 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mali® 1 $0.58
Letter .
Scottsdale, AZ 89247
Weight: 0 1b 0.40 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail® 1 $0.55
Letter o
Scoltsdale, AZ §9257
Woight: 0 1b 0.30 oz
Estimated Delivery Date
Thy 07/22/2021

First-Class Hall® 1 $0.85
Letter )
Scottedale, AZ 89297
Welght: O !b 0.40 oz
Estinated Nelivery Date
Thu 07/22/2021

First-Class Mall@ 1 $0.55
Letter i
Seottsdsle, AZ 89254
Welght: 0 Tb 0.40 oz
Egtimated Delivery Date
Thy 07/22/2021

Firet-Class Mall® 1 $0.55
Letter
Glendale, AZ 85316
Weight: 0 1o 0.40 oz
Fstimated Delivery Datle
Thy 07/22/2021

Flrst-Class Mailp 1
Letter
Scottsdale, AZ BH2D7
Welght: O 1b 0.40 oz
Estinated Dolivery Date
Thu 07/22/2021

First-Class Mail® 1
Letter
Scottsdale, AZ 85257
Woight: 0 1h 0,40 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail@ 1
Letter
Scottsdale, AZ 8525]1
Weight: O 1k 0.40 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mailn 1
Letter
Scottsdale, AZ 80251
Welght: 0 1h 0.40 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mall@ i
Letter
Scottsdale, AZ BB208
Weight: 0 1o 0,30 oz
Estimated Delivery Date
Thu 07/22/2021

First~Class Mall@ i
Letter
Chicago, IL 60607
YWeight: 0 1b 0,830 oz
Estimated Dalivery Date
Fri 07/23/2021

First-Class Mail® 1
Letter
Scottsdale, AZ 85251
Weight: 0 1h 0.30 oz
Estimated Delivery Date
Thu 0772272021

First-Clags Mail@ 1
Letter
Schaumburg, IL 60193
Weight: O 1b 0.30 cz
Estimated Delivery Date
Fri 07/23/2021

First-Class Hall® 1
Letter
Bismarck, NI 58504
Weight: 0 Tb 0.30 oz
Fstimated Delivery Date
Fri 07,/23/2021

Firet-Class Mail® 1
Letter
Scottedale, AZ 85257
Weight: 0 1b 0,30 oz
Estimated Dellvery Date
Thu 07/22/2021

First-Class Mail® 1
Letter
Scottsdale, AZ 85255
Weight: 0 1b 0.30 cz
Fstimated Dellvery Date
Thu 07/22/2021

$0.55

$0.55

$0.55

$0.55

$0.55

$0.49

$0.50

$0.55

$0.55

$0.55

$0.95



First-Class Mall® 1
Letter
Selah, WA 98942
Weight: § 1b 0.30 oz
Estimated Delivery Date
Fri 07/23/2021

First-Class Malls 1
Lotter
Cedar Falls, IA 506183
Weight: O 1b 0.30 o2
Estimatied Delivery Date
Fri 07/2372021

First-Class Mali@ 1
Latter
Scottedale, AZ 85257
Wefght: 0 Ih 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

Firet-Class Mail@ 1
Letter
Mapleton, ND 58059
Weight: 0 1b 0.30 ez
Estimated Nelivery Date
Fri 07/23/2021

First-Class Maild 1
Letter
Scottedale, AZ 85207
Welght: O Ib 0.30 oz
Estimated Del{very Date
Thu 07/22/2021

First-Class Mail@ 1
Letter
Davenport, TA 52807
Weight: O Ib 0.30 oz
Estimated Delivery Date
Fri Q7/23/2021

Firet-Class Mall@ 1

- Letter

Scottsdale, AZ 85257

Wefght: 0 1b 0.30 az

Estimated Delivery Date
Thu 07/22/2021

First-Class Maild 1
lLetter
Scottsdale, AZ 45237
Welght: 0 1h 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mall@ 1
Letter
Pasadena, MD 21122
Weight: O 1b 0.30 02
Estimated [eiivery Date
Fri Q7/23/2021

First-Class Mail® 1
Latter
Paradise Vallay, AZ 85253
Weight: 0 1b 0,30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail@ 1
Lettar
Sootisdale, AZ 85257
Welght: 0 1h 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

Firet~Class Mall@ 1
Letter
Scottsdale, AZ 85257
Weight: 0 Th 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

$0.85

$0.55

$0.95

$0.95

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

Firgt-Class Mall@ 1
Letter
Scottsdale, AZ 85257
Weight: 0 1h 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

Firgt-Class Mail® ]
letter
Scottsdale, AZ BB257
Welght: 0 1b 0.30 oz
Estimated Dalivery Date
Thu 07/22/2021

First-Class Mall® 1
Letter
Scottsdale, AZ 85257
Weight: 0 1b 0.30 oz
Estimated Dal{ivery Date
Thu 07/22/2021

Firgt-Class Mail@ 1
Letter
Soottsdale, AZ 859254
Welght: O Ib 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Glass Mail® i
Lotter
Scottsdale, AZ BH260
Weight: 0 1b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail® 1
Latter
Scottsdale, AZ B5254
Weight: 0 Tb 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail® 1
Letter
Scottsdale, AZ 85257
Weight: 0 1h 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail@ 1
Letter
Reno, NV 89523
Welght: 0 1h 0.30 oz
Estimated Delivery Date
Fri 07/23/2021

First-Class Mailt 1
Lotter
Scottsdale, AZ 85281
Welght: 0 1b 0.30 oz
Estimated Delivery Date
Thi 07/2¢/2021

First-Class Mail@ 1
Letter ;
Seottsdble, AZ 89257
Welght: © 1b 0,30 oz
Estimated, Del ivery Nate
Thu 0%/22/2021

N
First-Class Mail@ 1
Letter :
Scettsdale, AZ 69257
Weight: O 1b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail® 1
Letter
Glendale, AZ 85308
Welght: O Th 0.30 0z
EFstimated Delivery Date

$0.55

$0.5%

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0,55

$0.55

$0.55



First-Class Mail@ 1
Letter
Scottsdale, A7 845257
Weight: 0 1b 0,30 oz
Estimated Nelivery Date
Thu 07/22/2021

First-Clase Mail® 1
lLetter
Senttsdale, AZ 8D25E
Weignt: 0 Ib 0.30 oz
Eetimated Delivery Date
Thu 07/22/2021

Firet-Ciass Mall@ 1
Letter
Scottedale, AZ BB2B7
Welght: 0 1h 0,30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail® 1
lLetter
Scottsdsle, AZ B5257
Welght: O 1b 0.30 oz
Estimated Delivery Date
Thu Q7/22/2021

First-Class Mail® 1
Letter
Scottsdale, A7 88257
Weight: O 1h 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mall® 1
Letter
Scottsdale, AZ 85257
Welght: 0 b 0.30 oz
Estimated Delivery Date
Thu 07/22/202}%

First-Class Mail® 1
Letter
Scottedale, AZ 85257
Weight: 0 1b 0.30 oz
Estimated Delivery Date
Thi 07/22/2021

First-Class Mail® 1
|etter
Scottsdale, AZ 85257
Woight: 0 1h 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Maii® 1
Letter
Scottsdale, AZ 85257
Weight: O 1bh 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First~Class Mail® 1
Latter
Scottsdale, AZ 85257
¥eight: 0 1b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail® 1
Letter
Jcottsdale, A7 BEZ2GY
Welght: 0 b 0.30 oz
Estinated Delivery Date
Thu ¢7/22/2021

First-Class Mail® 1
lLetter
Scottsuale, AZ 85257
Weight: 0 1b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

$0.55

$0.55

$0.55

$0.95

_ $0.55

$0.55

$0.55

$0.55

$0.55

$0.55

First-Class Mailp 1
Lettar
Scottsdale, AZ B5257
Welght: 0 b 0.90 0z -
Estimated Delivery [ate
Thu 07/22/2021

First-Class Mali® 1
Lettar
Scottsdale, AZ 85257
Weight: 0 Th 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mall®e 1
Letter
Seottsdale, A7 85257
Weight: 0 Th 0.30 oz
Eetimated Delivery Date
Thu Q7/22/2021

First-Class Mal1® 1
Letter
Phoshix, AZ BEOB2
Weight: 0 Ib 0.30 oz
Estimated Delivery Date
Thu 0772272021

First-Cless Mail@ 1
l.etter
Scottsdale, A7 B5957
Weight: 0 |b 0.30 oz
Estimated Dojivery Nate
Thu 07/22/2021

First-Class Maile 1
Letter
Santa Barbara, CA 93101
Weight: 0 1b 0,30 oz
Estimated Delivery Date
Fri Q772372021

First-Class Mailp 1
Letter
Scottsdale, AZ 85250
Helght: 0 ib 0.30 oz
Estimated Dslivery Date
Thu 07/22/2021

iFirst~Class Mall® 1
Letter
Cedar Clty, UT 84720
Waloht: 0 |b 0.30 oz
Estimated De!ivery Date
Fri 07/23/2021

First-Class Mai1@ i
Lettar
Scottsdale, A7 85951
Welght: 0 1p 0,30 oz
Estimated Delivery Date
Thu 0772272021

Flrst-Class Mal1® 1
l.etter
Scoltsdale, AZ 85257
Welght: 0 1b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mallg i
Lettar
Los Angeles, CA 80004
-Welght: 0 1b 0.30 oz
Estinated Delivery Date
Fri 07/23/2021

$0.55

$0.55

$0.55

$0.55

$0.455

$0.55

$0.55

$0.85

$0.55

$0.55

$0.55



Firet~Clase Mall® 1
Letter
Scottsdale, AZ G5257
Welght: 0 b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

Firet-Class Mail@ 1
lettar
Scottsdale, AZ 85257
Yelght: 0 1b 0.30 oz
Estimated Delivery Date
Thy 07/22/2021

First-Class Mal1® i
letter ]
Scottsdale, AZ 85251
Welght: O 1b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Maii@ 1
Letter
Scottsdale, AZ 89257
YWelght; 0 1k G.30 oz
Estinated Delivery Date
Thu 07/22/2021

First-Class Mail® 1
lLetter
Scotisdale, AZ 85207
Welght: 0 b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mall® 1
Letter
Payson, AZ 85547
Weight: 0 Ib 0,30 oz
Estinated Delivery Date
Thu 07/22/2021

First-Class Mall® 1
letter
Phosnix, AZ 85082
Weight: 0 1b 0.30 oz
Estimated Delivery Dats
Thu 07/22/2021

First-Class Maii® 1
Letter
Scottsdale, AZ 85257
Weight: 0 1k 0.30 oz
Estimated Del{very Date
Thu 07/22/2021

Flirst-Ciass Mail® 1
l.etter
Scottsdale, AZ 85257
Welght: 0 1b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

Firet-Class Mall@ 1
Letter
Scottsdale, AZ 80257
Weight: G Ih 0.30 oz
Estinated Delivery Date
Thu 07/22/2021

First-Class Maila 1
Letter
Scottsdale, AZ §5250
Waight: C 1h 0,90 az
Estimated Delivery Date
Thu 07/22/2021

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.5%

Firet-¢i
Loree ass Mall@ 1
Scottsda]e, AZ 8R035
Woight: 0 ip 0.30225

Estimated Deltvery Date

Thu 07/22/2021
Firet-£lgse
Letter 5 Haite !

Scottsdale, AZ 85
Weight: 0 ip 0.302§;

Estimated Dol ivery Date

Thu 07/22/2021
First-¢)as
Lotean S Mailg 1

ScoTtsda?e, AZ 85260
_ggl?hté g 6b 0.30 oz
timated Dolivery Dat
Thuy 07/22/202¥ e

First-Clags M
Letter 5118 !

Scottedale, AZ 85251

ggi?ht{ g 1k 0.30 oz
figted Delivery Dgt
Thid 07/22/202% oe

First-Clgs
faret- s Mal|® 1

Scottedala, A7 gh2a7

E:l?ht% g 5b 0.30 oz
mated Delivery Dyt
Thu 07/22/202¥ ae

Firet-Claes B
Lotea Mai1® 1

Scottsdale, AZ 8525

Weight: 0 ib 0.0 oi

Estimated Delivery Date
Thu 07/22/2021

First-Cluse
Letter Mat1a !

Scottsdale, AZ 85257

Welght: 0 11 G530 0z

Estinated Dellvery Date
Thu 0772272001

Flrat-Clas
Letter > Maiig !

Scottsdale, A7 85257

Weight: 0 |h 0.30 oz

Estinateq Delivery Nate
Thu 07/22/2001

First-Clas B
st s Mall® i

Scottsdale, A7 85260
gglgmté 3 éb]D.GD 0z
=Limated Dalivery Dat
Thu 07/22/2021 ®

First-Clags
letter at 1o !

Encinitas, CA 82024

Welght: 0'1b 6,30 oz

Estimated Delivery Date
Fri 07/23/2021

First-Class
et ss Mai @ i

Scottsdale, AZ 85257

Welght: 0 iph 0.30 02

Estimated Delivery Date
Thu 07/22/2021

Firet-Class Malle 1
Letter

Scottsdale, A7 g505

Welght: 0 ip (.30 0;

Estimated Delivery Date
Thu G7,22/2021

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

80,55

$0.55






First-Class Maiie 1
Letter
Jackson, WI 53037
Weight: 0 1b 0,30 oz
Estimated Deiivary Date
Fri 07/23/2021

First-Class Mal1@ 1
Latter
Scottsdale, AZ gRon7y
Welght: 0 1b .30 oz
Estimated Del{very Date
Thu 07/22/2021

First-Class Maile 1
Lattor
Scottsdale, AZ 85257
Welght: 0 ib 0.30 oz
Estinated Delivery Date
Thu 07/22/2021

First-Clags Mailp 1
Lattar
Scottsdale, A7 85257
Weight: 0 1h 0.30 0z
Estimated Delivery Date
Thu 0772272021

Firet-Class Ma{le 1
Letter
Scottsdale, AZ 85257
Height: O |b D.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mall@ 1
Letter
Scottadale, AZ 85257
Welght: O 1b 0,30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mailg 1
Letter
Jootlsdale, AZ 85257
Weight: 0 1b .30 oz
Estimated Dolivery Date
Thu 07/22/2021

First-Class Maila 1
Letter
Scottsdsle, AZ 85257
Welght: 0 1b 0.30 oz
Estimated Delivery Date
Thu Q7/22/2021

Flrst-Class Mal 1B 1
Letter
Scolttsdale, A7 BE2%1
Welght: 0 1b 0.30 oz
Estimated Dalivery Date
Thu 07/22/2021

First-Class Mail@ 1
Lelter
Scottedale, AZ 85257
Weight: D Ib 0,30 oz

Estimated Dolivery Date

Thu 07/22/2021

First-Class Mall@ 1
Latter
Scottsdale, AZ 85257
Weight: 0 b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

Firet-Class Mail® 1
Lettler
Scottsdale, AZ 85257
Weight: O 1b 0.30 oz
Estimated Dellvery Date
Thu 07/22/2021

$0.55

$0.55

$0.55

$0.5%

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

Firgt-Ciass Mai1@ 1
Letter
Soottsdale, AZ 85257
Waight: 0 1b 0.30 oz
Estimated Dslivery Date
Thu 07/22/2021

First-Class Mail@ 1
Letter
Rockford, IL 61114
Waight: 0 1b 0.30 oz
Estinated Dulivery Date
Fri 07/23/2021

First-Class Mail® 1
Latter
Columbue, CH 43220
Waight: 0 1b 0.90 oz
Estinated Dol 1very Date
Fri 07/23/2021

First-Class Mail@ 1
Letter
Scottsdale, AZ 85257
Woight: 0 1b 0.30 oz
Estimated Dellvery Date
Thu 07/22/2021

First-Class Mailg 1
Letter
Scottsdale, AZ 85256
Welght: 0 1b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail 1
Letter
Scattsdale, AZ 85257
Watght: 0 1b 0.30 oz
Eetimated Delivery Date
Thu 07/22/2021

First-Class Mailp 1
Letter
Scotisdale, AZ 85257
Weight: 0 1b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mailg 1
Letter
aeottsdale, AZ 85257
Weight: 0 Ib 0.30 oz
Fstinated Delivery Date
Thu 07/22/20

First-Cilass Maile 1
Letter
Scottsdale, AZ 85257
Welght: 0 Ib 0.30 oz
Estimated Delivary Date
Thu D7/22/2021

First-Class Mailg 1
Letter
Scottsdale, AZ 85257
Weight: D Ib 0.30 oy
Estimated Dolivery Date
Thu 07/22/2021

First-Class Maiie 1
Letter
Scottsdale, AZ BR2BY
Welght: 0 1b 0,30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mallg 1
letter
Scottsdale, AZ 85257
Welght: 0 1b 0.30 oz
Estimated Delivery Date
Thu 07/92/9091

$0.55

$0.55

$0.55

$0.55

€7
1

$0.

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55



Firgt-Class Mal i@ 1
Lettar
. Scottsdale, AZ 85257
Welght: 0 1h 0.30 oz
Estinmated Delivery Date
Thu 0772272021

First-Class Mallg 1
Lattar
Scottsdale, AZ 85257
Weight: 0 1b 0.30 oz
Estimated Dalivery Date
Thu 07/22/2021

First-Class Mall® 1
Letter
Brantwood, TN 37027
Weight: 0 1b 0.30 oz
Estimated Delivery Date
Fri 07/23/2021

First-Class Mali@ 1
l.etter
Scattsdale, AZ 85257
Weight: 0 1b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mall§ 1
Lettar
Phoenix, AZ 85018
Weight: 0 1h 0.30 oz
Estimated Del{very Date
Thu 07,22/2021

First-Class Mail@ 1
Letter
Seottsdale, AZ 85257
Weight: 0 1b 0.30 oz
Estinated Nelivery Date
Thu 07/22/2021

First-Class Malle 1
| etter
Scottsdale, AZ 85257
Weight: 0 1b 0,30 oz
Estinated Delivery Nate
Thu 07/22/2021

First-Class Mallg 1
Lettar
Scattsdale, AZ 8257
Welght: 0 b 0.30 oz
Estimated Delivery Date
Thu G7/22/2021

First-Class Mail@ 1
Letier
Carroliton, TXK 75006
Welght: 0 ib 0.30 oz
Estimated Dalivery Date
Fri 07/23/2021

First-Class Maild 1
Latter
Urange, CA 92869
Wefght: 0 1b 0,30 oz
Estimated Delivery Date
Fri 07/23/2021

First-Class Mailg 1
Letter
Scottsdale, AZ 85257
Welght: O 1h 2.30 oz
Estimated Delivery Date
Thu 0772272021

First-Class Mail@ 1
Letter
Scotltsdale, AZ 85257
Welght: O ih 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

'\\‘ )

$0.55

$0.55

$0.55

$0.55

$0.55

$0.55

$0.855

$0.55

$0.55

$0.55

$0.55

First-Ciass Mall@ 1 $0.55
Letter
Scottsdale, AZ 85257
Welght: C 1b 0,30 oz
Estimated Delivery Date
Thu 07/22/2021

First~Glass Mall® 1 $0.55
Letter
Scottedale, AZ 8G257
Waight: 0 1b 0.30 oz
Estimated Delivery Date
Thu 07/22/2021

First-Class Mail@ 1 $0.55
Letter
Scottedale, AZ 85260
Welght: 0 1h 0.30 oz
Estimated Dolivery Date
Thu 07/22/2021

Grand Total :
Credit Card Remitted $84.15
Card Neme: AMEX
Account #: N0O0MKNN1148
Approval #: 888273
Transaction #: 569
ALl ADCOOCOD25010801 Chip
Al.: AMERTGAN EXPRESS
PIN: Not Required

KHNKEEKKEEEE KK EEELERREREEEEEE LR EL KRN KRR
USPS is experiencing unprecedented volume
increases and 1imited employes
avatlability due tc the impacts of
COVID~19. We appreciate your patience.

KELEKKKKRN KKK ERKINKERRRLERKKEKKEKERTERKNK K

Th a hurry? Self-service kiosks offer
quicl and easy check-out. Any Retall
Associate can show you how.

Preview vour Mail
Track vour Packages
Sign up for FREE @
https;://inforreddal {very . usps.com

A1l sales final on stamps and postags.
Refunds for guaramteed services only.
Thenk you for your business.

Tell us about your experience.
Go to: htips://postalexperience.com/Pos
ar scan this code with vour mobile davice,

or call 1-800-410-7420.

UFN: 036374-0082 )
Receipt #: 840-58520017-1-5691584-2
Clerk: 8 7 _



EXHIBIT 18

Email from Megan Whitby, Bureau Chief of
Arizona Department of Health Services
Special Licensing Division, dated August 18, 2021



From: Megan Whitby

Sent: Wednesday, August 18, 2021 9:19 AM
To: hdukesesqg@gmail.com

Cc: Harmony Duport

Subject: Re: Licensing For Sober Living Home

Good morning Ms. Dukes,

A sober living home license is not a healthcare institution license. Below is the statutory definition of a
sober living home. As you can see from subsection d, a sober living home cannot administer medication
or provide any medical or clinical services onsite, other than conducting drug tests.

A.R.S. §36-2061(3) defines a sober living home as:

“...any premises, place or building that provides alcohol-free or drug-free housing and that:
a) Promotes independent living and life skills development.
b) May provide activities that are directed primarily toward recovery from substance use
disorders.
c) Provides a supervised setting to a group of unrelated individuals who are recovering from
substance use disorders.
d) Does not provide any medical or clinical services or medication administration on-site, except
for verification of abstinence.”

| have copied Harmony Duport on this email, as she is the bureau chief for Residential Facilities
Licensing, and can provide more information regarding what services homes licensed by her bureau can
provide.

Thank you,

Megan Whitby

Bureau Chief, Special Licensing

Arizona Department of Health Services

150 North 18th Avenue, Suite 410, Phoenix, AZ 85007
Direct 602-364-3052

Email megan.whitby@azdhs.gov
Health and Wellness for all Arizonans

On Tue, Aug 17, 2021 at 4:39 PM Amber Norman <amber.norman@azdhs.gov> wrote:
Other than Mayne the last question about providing services I'm not sure of the answers. We have
been playing phone tag.

—————————— Forwarded message ---------
From: Heather Dukes <hdukesesq@gmail.com>
Date: Tue, Aug 17, 2021, 4:36 PM




Subject: Licensing For Sober Living Home
To: amber.norman@azdhs.gov <amber.norman@azdhs.gov>

Amber:

We have traded a few phone calls and have not been able to connect, so | figured an email would most
likely be best. | represent existing sober living home operators in the state of Arizona, as well as a few
clients who are looking to establish new sober living home uses. | need to confirm a few items on
behalf of my clients so that they have some direction moving forward.

1. What type of license is issued to a sober living home by ADHS? Is it considered a health care
institution license?

2. Can you provide examples of some of the uses/characteristics of residential facilities that would
require a health care institution license as opposed to a sober living home license? My clients

are trying to understand the distinction between a sober living home license and some of the
health care institution licenses?

3. With a sober living home license, would the sober living home be allowed to provide supervisory
care services or other care services?

Is there any chance that you would be able to respond either this afternoon (8/17) or first thing
tomorrow morning (8/18)? | have a deadline by which to provide this information to my clients. Thank
you!

Sincerely,

Heather Dukes

602.320.8866

Sent from Mail for Windows



CONFIDENTIALITY NOTICE: This e-mail is the property of the Arizona Department of Health Services
and contains information that may be PRIVILEGED, CONFIDENTIAL, or otherwise exempt from
disclosure by applicable law. It is intended only for the person(s) to whom it is addressed. If you have
received this communication in error, please do not retain or distribute it. Please notify the sender
immediately by e-mail at the address shown above and delete the original message. Thank you.

CONFIDENTIALITY NOTICE: This e-mail is the property of the Arizona Department of Health Services
and contains information that may be PRIVILEGED, CONFIDENTIAL, or otherwise exempt from
disclosure by applicable law. It is intended only for the person(s) to whom it is addressed. If you have
received this communication in error, please do not retain or distribute it. Please notify the sender
immediately by e-mail at the address shown above and delete the original message. Thank you.
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