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Phone: (602) 224-0400
Fax: (602) 794-6522
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Email Loan Docs To:
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Escrow Number: A-145086

WIRE FRAUD ADVISORY
Parties to a real estate transaction are often targets for wire fraud and financial confidence schemes, unfortunately with 
many losing tens or hundreds of thousands of dollars because they relied (without verification) on “revised” or “new” wire 
instructions appearing to come from a trusted party to the transaction.

IF YOU INTEND TO WIRE FUNDS IN CONJUNCTION WITH THIS REAL ESTATE TRANSACTION, WE STRONGLY 
RECOMMEND THAT YOU VERBALLY VERIFY THOSE INSTRUCTIONS THROUGH A KNOWN, TRUSTED PHONE 
NUMBER PRIOR TO SENDING FUNDS.

In addition, the following self-protection strategies are recommended to minimize exposure to possible wire fraud.

• DO NOT RELY on emails purporting to change wire instructions. Premier Title Agency will never change its wire 
instructions in the course of a transaction.  If you receive a random or unsolicited email from anyone requesting 
funds to be wired, and attaching “new,” “alternate,” “updated,” “revised” and/or “different” wire instructions, contact 
your escrow officer immediately (at a verifiable number in the manner noted below) and before wiring any money. 

• VERIFY the wire instructions you do receive by calling the party who sent the instructions to you.  However, DO 
NOT use the phone number provided in the email containing the instructions, and DO NOT send a reply email to 
verify, since the email address may be incorrect, fraudulent or being intercepted by the fraudster.  Rather, use 
phone numbers you have called before and/or can independently verify through other sources (company website or 
internet search).

• USE COMPLEX PASSWORDS that are at least ten (10) characters long and contain a combination of mixed case, 
numbers, and symbols.  You should also change your password often and not reuse the same password for other 
online accounts.

• ENABLE MULTI-FACTOR AUTHENTICATION for all email accounts. Your email provider may have specific 
instructions on how to implement this feature.

• CHECK FOR AUTO-FORWARDING on your email account and disable it.  This is one of the most “silent” ways a 
fraudster can monitor your email account because every email that comes in is automatically forwarded to them, 
even if you change your password.

This Notice is not intended to provide legal or professional advice, nor is it an exclusive list of self-protection strategies.  
Customers are encouraged to always be aware of such schemes, and to contact their escrow officer if ever in doubt.

.



This page is only a part of a 2016 ALTA Commitment for Title Insurance.  This Commitment is not valid without the Notice; the Commitment 
to Issue Policy; the Commitment Conditions; Schedule A; Schedule B, Part I- Requirements; and Schedule B, Part II – Exceptions.

Premier Title Agency
Policy Issuing Agent for First American Title Insurance Company

Premier Title Agency
COMMITMENT

Commitment Issued By:
Order Number:   A-145086

Amend    (Version 1)    
Premier Title Agency
2910 E Camelback Rd., Suite 100
Phoenix, AZ  85016

Escrow Officer: Rich Newton
Phone: (602) 224-0400
Fax: (602) 794-6522
Escrow Officer Email: rnewton@ptanow.com
Email Loan Docs To:

Customer Reference:

Property Address: 3380 North Scottsdale Road, Scottsdale, AZ 85251

Dated as of May 5, 2023
Title Officer: Tom Bagnall
Title Officer Email:
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In an effort to assure that your transaction goes smoothly, please review the following 
checklist and contact your escrow officer or title officer if you answer "Yes" to any of the 
following questions:

●● Will you be using a Power of Attorney?

●● Are any of the parties in title incapacitated or deceased?

●● Has a change in marital status occurred for any of the 
Principals?

●● Will the property be transferred into a trust, partnership,
corporation or limited liability company?

●● Has there been any construction on the property in the last
6 months?

Remember, all parties signing documents must have a driver's license or other valid 
photo ID.  It is recommended that all documents be signed in blue ink.
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Amend    (Version 1)
ALTA Commitment for Title Insurance

Issued by First American Title Insurance Company

NOTICE
IMPORTANT—READ CAREFULLY: THIS COMMITMENT IS AN OFFER TO ISSUE ONE OR MORE TITLE INSURANCE POLICIES. 
ALL CLAIMS OR REMEDIES SOUGHT AGAINST THE COMPANY INVOLVING THE CONTENT OF THIS COMMITMENT OR THE 
POLICY MUST BE BASED SOLELY IN CONTRACT. 

THIS COMMITMENT IS NOT AN ABSTRACT OF TITLE, REPORT OF THE CONDITION OF TITLE, LEGAL OPINION, OPINION OF 
TITLE, OR OTHER REPRESENTATION OF THE STATUS OF TITLE. THE PROCEDURES USED BY THE COMPANY TO DETERMINE 
INSURABILITY OF THE TITLE, INCLUDING ANY SEARCH AND EXAMINATION, ARE PROPRIETARY TO THE COMPANY, WERE 
PERFORMED SOLELY FOR THE BENEFIT OF THE COMPANY, AND CREATE NO EXTRACONTRACTUAL LIABILITY TO ANY 
PERSON, INCLUDING A PROPOSED INSURED. 

THE COMPANY’S OBLIGATION UNDER THIS COMMITMENT IS TO ISSUE A POLICY TO A PROPOSED INSURED IDENTIFIED 
IN SCHEDULE A IN ACCORDANCE WITH THE TERMS AND PROVISIONS OF THIS COMMITMENT. THE COMPANY HAS NO 
LIABILITY OR OBLIGATION INVOLVING THE CONTENT OF THIS COMMITMENT TO ANY OTHER PERSON.

COMMITMENT TO ISSUE POLICY

Subject to the Notice; Schedule B, Part I—Requirements; Schedule B, Part II—Exceptions; and the Commitment 
Conditions, First American Title Insurance Company (the “Company”), commits to issue the Policy according to the terms 
and provisions of this Commitment. This Commitment is effective as of the Commitment Date shown in Schedule A for 
each Policy described in Schedule A, only when the Company has entered in Schedule A both the specified dollar amount 
as the Proposed Policy Amount and the name of the Proposed Insured.

If all of the Schedule B, Part I—Requirements have not been met within 6 months after the Commitment Date, this 
Commitment terminates and the Company’s liability and obligation end.

Issued By:
Premier Title Agency
2910 E. Camelback Rd., Suite 100
Phoenix, AZ  85016
Agent ID:    10558052

_____________________________________
Authorized Countersignature

First American Title Insurance 
Company

Dennis J. Gilmore
President

Jeffrey S. Robinson
Secretary
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COMMITMENT CONDITIONS

1.  DEFINITIONS
(a)  “Knowledge” or “Known”: Actual or imputed knowledge, but not constructive notice imparted by the Public Records.
(b)  “Land”: The land described in Schedule A and affixed improvements that by law constitute real property.  The term “Land” 
does not include any property beyond the lines of the area described in Schedule A, nor any right title, interest, estate, or 
easement in abutting streets, roads, avenues, alleys, lanes, ways, or waterways, but this does not modify or limit the extent 
that a right of access to and from the Land is to be insured by the Policy.
(c)  “Mortgage”: a mortgage, deed of trust, or other security instrument, including one evidenced by electronic means 
authorized by law.
(d)  “Policy”: Each contract of title insurance, in a form adopted by the American Land Title Association, issued or to be issued 
by the Company pursuant to this Commitment.
(e)  “Proposed Insured”: Each person identified in Schedule A as the Proposed Insured of each Policy to be issued pursuant to 
this Commitment.
(f)  “Proposed Policy Amount”: Each dollar amount specified in the Schedule A as the Proposed Policy Amount of each Policy 
to be issued pursuant to this Commitment.
(g)  “Public Records”: Records established under state statutes at the Commitment Date for the purpose of imparting 
constructive notice of matters relating to real property to purchasers for value and without Knowledge.
(h)  “Title”: The estate or interest described in Schedule A.

2.  If all of the Schedule B, Part I – Requirements have not been met within the time period specified in the Commitment to 
Issue Policy, this Commitment terminates and the Company’s liability and obligation end.

3.  The Company’s liability and obligation is limited by and the Commitment is not valid without:
(a)  the Notice;
(b) the Commitment to Issue Policy;
(c) the Commitment Conditions
(d) Schedule A;
(e) Schedule B, Part I – Requirements
(f) Schedule B, Part II – Exceptions; and
(g) a counter-signature by the Company or its issuing agent that may be in electronic form.

4.  COMPANY’S RIGHT TO AMEND
The Company may amend this Commitment at any time.  If the Company amends this Commitment to add a defect, lien, 
encumbrance, adverse claim, or other matter recorded in the Public Records prior to the Commitment Date, any liability of 
the Company is limited by Commitment Condition 5.  The Company shall not be liable for any other amendment to this 
Commitment.

5.  LIMITATIONS OF LIABILITY
(a)  The company’s liability under Commitment Condition 4 is limited to the Proposed Insured’s actual expense incurred in the 
interval between the Company’s delivery to the Proposed Insured of the Commitment and the delivery of the amended 
Commitment, resulting from the Proposed Insured’s good faith reliance to:

(i)  comply with the Schedule B, Part I – Requirements;
(ii)  eliminate, with the Company’s written consent, any Schedule B, Part II – Exceptions; or 
(iii) acquire the Title or create the Mortgage covered by this Commitment.

(b)  The Company shall not be liable under Commitment Condition 5(a) if the Proposed Insured requested the amendment or 
had Knowledge of the matter and did not notify the Company about it in writing.
(c)  The Company will only have liability under Commitment Condition 4 if the Proposed Insured would not have incurred the 
expense had the Commitment included the added matter when the Commitment was first delivered to the Proposed Insured.
(d)  The Company’s liability shall not exceed the lesser of the Proposed Insured’s actual expense incurred in good faith and 
described in Commitment Conditions 5(a)(i) through 5(a)(iii) or the Proposed Policy Amount.
(e)  The Company shall not be liable for the content of the Transaction Identification Data, if any.
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(f)  In no event shall the Company be obligated to issue the Policy referred to in this Commitment unless all of the Schedule B, 
Part I – Requirements have been met to the satisfaction of the Company.
(g)  In any event, the Company’s liability is limited by the terms and provisions of the Policy.

6.  LIABILITY OF THE COMPANY MUST BE BASED ON THIS COMMITMENT
(a)  Only a Proposed Insured identified in Schedule A, and no other person, may make a claim under this Commitment.
(b)  Any claim must be based in contract and must be restricted solely to the terms and provisions of this Commitment.
(c)  Until the Policy is issued, this Commitment, as last revised, is the exclusive and entire agreement between the parties with 
respect to the subject matter of this Commitment and supersedes all prior commitment negotiations, representations, and 
proposals of any kind, whether written or oral, express or implied, relating to the subject matter of this Commitment.
(d)  The deletion or modification of any Schedule B, Part II – Exceptions does not constitute an agreement or obligation to 
provide coverage beyond the terms and provisions of this Commitment or the Policy.
(e)  Any amendment or endorsement to this Commitment must be in writing and authenticated by a person authorized by the 
Company.
(f)  When the Policy is issued, all liability and obligation under this Commitment will end and the Company’s only liability will 
be under the Policy.

7.  IF THIS COMMITMENT HAS BEEN ISSUED BY AN ISSUING AGENT
The issuing agent is the Company’s agent only for the limited purpose of issuing title insurance commitments and policies.  
The issuing agent is not the Company’s agent for the purpose of providing closing or settlement services.

8.  PRO-FORMA POLICY
The Company may provide, at the request of a Proposed Insured, a pro-forma policy illustrating the coverage that the 
Company may provide.  A pro-forma policy neither reflects the status of Title at the time that the pro-forma policy is delivered 
to a Proposed Insured, nor is it a commitment to insure.

9.  ARBITRATION
The Policy contains an arbitration clause.  All arbitrable matters when the Proposed Policy Amount is $2,000,000 or less shall 
be arbitrated at the option of either the Company or the Proposed Insured as the exclusive remedy of the parties.  A Proposed 
Insured may review a copy of the arbitration rules at http://www.alta.org/arbitration.
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NOTICE
FEDERAL FOREIGN INVESTMENT IN REAL PROPERTY TAX ACT OF 1980 (FIRPTA)

Upon the sale of United States real property, by a non-resident alien, foreign corporation, partnership or trust, the Foreign Investment in Real 
Property Tax Act of 1980 (FIRPTA), and as revised by the Tax Reform Act of 1984 (26 USCA 897 (C)(1)(A)(1) and 26 USCA 1445), Revised by the Path 
Act of 2015, These changes may be reviewed in full in H.R. 2029, now known as Public Law 114-113. See Section 324 of the law for the full text of 
FIRPTA changes. Effective February 27, 2016, the amendments to FIRPTA contained in the PATH Act have increased the holdback rate from 10% of 
gross proceeds to 15% of gross proceeds of the sale, regardless of whether the actual tax due may exceed (or be less than) the amount withheld if 
ANY of the following conditions are met: 

1. If the amount realized (generally the sales price) is $300,000 or less, and the property will be used by the Transferee as a residence (as provided 
for in the current regulations), no monies need be withheld or remitted to the IRS.

2. If the amount realized exceeds $300,000 but does not exceed $1,000,000, and the property will be used by the Transferee as a residence, (as 
provided for in the current regulations)  then the withholding rate is 10% on the full amount realized (generally the sales prices)

3. If the amount realized exceeds $1,000,000, then the withholding rate is 15% on the entire amount, regardless of use by the Transferee. The 
exemption for personal use as a residence does not apply in this scenario.
If the purchaser who is required to withhold income tax from the seller fails to do so, the purchaser is subject to fines and penalties as provided 
under Internal Revenue Code Section 1445.  

Escrow Holder will, upon written instructions from the purchaser, withhold Federal Income Tax from the seller and will deposit said tax with the 
Internal Revenue Service, together with IRS Forms 8288 and 8288-A.  The fee charged for this service is $25.00 payable to the escrow holder.
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Amend   (Version 1)

COMMITMENT - SCHEDULE A

1. Commitment Date: May 22, 2023 at 5:00PM

2. Policy or Policies to be Issued:   

2006 ALTA Standard Owners Policy

Proposed Insured: Liability:
To Be Determined $0.00

2006 ALTA Extended Loan Policy 

Proposed Insured: Liability:

3. The estate or interest in the Land described or referred to in this Commitment and covered herein is:

Fee Simple, as to Parcel 1; and Easement, as to Parcel 2

4. Title to said estate or interest covered herein is at the commitment date hereof vested in:

Scottsdale & Osborn, LLC, a Delaware limited liability company

5. The land referred to in this Commitment is described as follows:

See Exhibit "A" Attached For Legal Description
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Amend   (Version 1)

Exhibit “A”
Legal Description

Parcel 1

Lot 1, of AGAVE RESIDENTIAL, according to the plat of record in the office of the County Recorder of Maricopa 
County, Arizona recorded in Book 1288 of Maps, Page 33.

Parcel 2

Easement for drainage purposes as set forth in "Drainage Easement Agreement" recorded September 8, 2015 as 
Document No. 2015-648319 of Official Records of Maricopa County, Arizona.
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Amend   (Version 1)

SCHEDULE B - Part I
REQUIREMENTS

All of the following Requirements must be met:

1. The Proposed Insured must notify the Company in writing of the name of any party not referred to in 
this Commitment who will obtain an interest in the Land or who will make a loan on the Land.  The 
Company may then make additional Requirements or Exceptions.

2. Pay the agreed amount for the estate or interest to be insured.
3. Pay the premiums, fees, and charges for the Policy to the Company.
4. Documents satisfactory to the Company that convey the title or create the Mortgage to be insured, 

or both, must be properly authorized, executed, delivered, and recorded in the Public Record.

5. NOTE: 2022 and all real property taxes have been paid.  Parcel No. 130-16-114.

6. FURNISH properly executed Owner's Affidavit, executed by the Seller/Borrower for the benefit of Premier Title 
Agency itemizing all Leases, identifying Lessee, date of Lease, terms and any options to renew and that no work 
or material has been done or furnished within the statutory lien period which could give rise to a mechanic's or 
materialman's lien.

7. We find no open Deed of Trust, Mortgage or other security instrument of record. The escrow/closing agent is 
requested to make inquiry of the lender and borrower regarding any existing loan that may not have been found 
in the title search. For example, a review of the loan application and credit report may disclose additional 
information. Please advise the title department of the results of the inquiry at least ten days prior to closing.

8. USUAL INSPECTION report by an employee of the Company immediately prior to recording.  NOTIFY Title 
Department NO LATER THAN 72 HOURS prior to scheduled recording.  If such inspection discloses additional 
matters, the recording will be delayed until resolved.

9. SUBMIT fully executed copy of the Operating Agreement (and all amendments) of Scottsdale & Osborn, LLC, a 
Delaware limited liability company for examination OR, IN LIEU thereof, sworn Affidavit that this limited liability 
company has elected to not be governed by an operating agreement.  THE RIGHT IS RESERVED to make 
additional requirements upon said examination. 

10. THE RIGHT IS RESERVED to make additional exceptions or requirements upon submission of the name of the 
Proposed Insured.

11. APPROVAL by the Underwriting Department of the Company of this Commitment prior to close of escrow and 
issuance of policy.

12. RECORD Deed from Scottsdale & Osborn, LLC, a Delaware limited liability company to the parties to be insured 
herein.

COMPLIANCE with A.R.S. 11-1133, which states that an affidavit must be completed by a seller and a buyer and 

https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=130363892
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appended to a deed or contract for the sale of real estate which is presented for recording.  Pursuant to A.R.S. 
1134 A & B, the affidavit and fee required by this article may not apply to certain deeds and/or transfers of title.  
If a document is exempt, the Exemption Code must appear on the face of the document.

13. THE RIGHT IS RESERVED by the Company to make additional exceptions and/or requirements should additional 
information be provided that changes or modifies the proposed transaction beyond the scope of that defined by 
Schedule A of this Commitment for Title Insurance. 

NOTE: Current Vested Owner(s) acquired title by Special Warranty Deed, recorded November 22, 2022, in 
Document No. 2022-852169. 

NOTE: Arizona Revised Statutes Section 6-483 regulates the disbursement of funds by escrow agents.  Funds 
received by Premier Title Agency via wire transfer may be disbursed upon receipt.  Other types of payments may 
delay closing of your transaction.  You should contact your escrow officer directly to obtain wiring instructions.

The County Recorder may not accept documents for recording which do not comply with Arizona 
Revised Statutes 11-480 which, among other things, requires the following:

a. Print must be ten-point type (pica) or larger.
b. Margins of at least one-half inch along the left and right sides, one-half inch across the bottom, 

and on the first page at least two inches on top for recording and return address information.
(NOTE: Nothing must be contained in the margin areas, including initials)

c. Each instrument shall be no larger than 8 ½ inches in width and 14 inches in length.

Due to changes in Arizona Revised Statutes the County Recorder may not accept for recording any 
document containing any more than five numbers that are reasonably identifiable as being part of an 
individual’s Social Security Number, Credit Card, Charge Card or Debit Card Numbers, Retirement 
Account Numbers, Savings, Checking or Securities Entitlement Account Numbers.

THIS COMMITMENT IS NOT AN ABSTRACT, EXAMINATION, REPORT OR REPRESENTATION OF FACT OR 
TITLE AND DOES NOT CREATE AND SHALL NOT BE THE BASIS OF ANY CLAIM FOR NEGLIGENCE, 
NEGLIGENT MISREPRESENTATION OR OTHER TORT CLAIM OR ACTION.  THE SOLE LIABILITY OF 
COMPANY AND ITS TITLE INSURANCE AGENT SHALL ARISE UNDER AND BE GOVERNED BY THE 
CONDITIONS OF THE COMMITMENT.

https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=130396196
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Amend   (Version 1)

SCHEDULE B - Part II
EXCEPTIONS

THIS COMMITMENT DOES NOT REPUBLISH ANY COVENANT, RESTRICTION, OR LIMITATION CONTAINED IN ANY 
DOCUMENT REFERRED TO IN THIS COMMITMENT TO THE EXTENT THAT THE SPECIFIC COVENANT, CONDITION, 
RESTRICTION, OR LIMITATION VIOLATES STATE OR FEDERAL LAW BASED ON RACE, COLOR, RELIGION, SEX, SEXUAL 
ORIENTATION, GENDER IDENTITY, HANDICAP, FAMILIAL STATUS, OR NATIONAL ORIGIN.

The Policy will not insure against loss or damage resulting from the terms and provisions of any lease or easement 
identified in Schedule A, and will include the following Exceptions unless cleared to the satisfaction of the Company:

1. Any defect, lien, encumbrance, adverse claim, or other matter that appears for the first time in the Public 
Records or is created, attaches, or is disclosed between the Commitment Date and the date on which all of 
the Schedule B, Part I – Requirements are met.

2. (a) Taxes or assessments that are not shown as existing liens by the records of any taxing authority that levies 
taxes or assessments on real property or by the Public Records; (b) proceedings by a public agency that may 
result in taxes or assessments, or notices of such proceedings, whether or not shown by the records of such 
agency or by the Public Records.

3. Any facts, rights, interests, or claims that are not shown by the Public Records but that could be ascertained by 
an inspection of the Land or that may be asserted by persons in possession of the Land.

4. Easements, liens or encumbrances, or claims thereof, not shown by the Public Records.

5. Any encroachment, encumbrance, violation, variation, or adverse circumstance affecting the Title that would be 
disclosed by an accurate and complete land survey of the Land and not shown by the Public Records.

6. (a) Unpatented mining claims; (b) reservations or exceptions in patents or in Acts authorizing the issuance 
thereof; (c) water rights, claims or title to water, whether or not the matters excepted under (a), (b), or (c) are 
shown by the Public Records.

7. Any lien, or right to a lien, for services, labor or material heretofore or hereafter furnished, imposed by law and 
not shown by public records.

8. Reservations or exceptions in Patent or in Acts authorizing the issuance thereof.

9. Water rights, claims or title to water, and agreements, covenants, conditions or rights incident thereto, whether 
or not shown by the public records. 

10. Taxes and assessments collectible by the County Treasurer, a lien not yet due and payable for the year 2023.

11. Liabilities and obligations imposed upon the land described herein by the Salt River Project Agricultural 
Improvement and Power District, or by membership in the Salt River Valley Water Users Association, the 
assessments, dues, claims or liens, accrued, or to accrue, made or assessed against said premises by or under 
the authority of the United States Reclamation Service or the Salt River Valley Water Users Association or the 
effect or operation of any rules, regulations, acts or contracts of said Salt River Valley Water Users Association.
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12. Terms, provisions, conditions and obligations contained in Drainage Easement Agreement recorded in 
Document No. 2015-648319.

13. Easement for water line and rights incident thereto, as set forth in instrument recorded in Document No. 2016-
293071.

14. Easements, restrictions, reservations, conditions, set back lines and all other matters as set forth on the plat of 
Agave Residential, recorded in Book 1288 of Maps, Page 33, but deleting any covenant, condition or restriction 
indicating a preference, limitation or discrimination based on race, color, religion, sex, handicap, familial status 
or national origin.

15. Terms and provisions contained in Agreement for the Waiver of Claims for Diminution in Value of Property 
recorded in Document No. 2022-709030.

16. Terms and provisions contained in The Osborn Development Agreement recorded in Document No. 2022-
723131.

17. Any rights of the parties in possession of said land, based on an unrecorded agreement, contract or lease, that 
may be disclosed by inspection and investigation.

This Company will require that a full copy of any unrecorded agreement, contract or lease be submitted to us, 
together with all supplements, assignments and amendments, before issuing any policy of title insurance.

****************** End of Schedule B Exceptions *****************

https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=130396058
https://orders.ptanow.com/DownloadDocument.aspx?DocumentID=130396074
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Placer Title Co., Centric Title and Escrow, Montana Title and Escrow, National Closing Solutions, 
National Closing Solutions of Alabama, National Closing Solutions of Maryland, 

North Idaho Title Insurance, Placer Title Insurance Agency of Utah,
 Premier Reverse Closings, Premier Title Agency, Texas National Title,

Washington Title and Escrow, Western Auxiliary Corp., Wyoming Title and Escrow

NOTICE AT COLLECTION AND PRIVACY POLICY
Updated December 1, 2022

This Privacy Policy (“Policy”) describes how  Mother Lode Holding Company and its subsidiaries and affiliates (collectively, “Mother 
Lode,” “we,” “us,” or “our”) collect, use, store, and share your information when: (1) when you access or use our websites, mobile 
applications, web-based applications, or other digital platforms where this Policy is posted (“Sites”); (2) when you use our products and 
services (“Services”); (3) when you communicate with us in any manner, including by e-mail, in-person, telephone, or other 
communication method (“Communications”); and (4) when we obtain your information from third parties, including service providers, 
business partners, and governmental departments and agencies (“Third Parties”). 

This Policy applies wherever it is posted. To the extent a Mother Lode subsidiary or affiliate has different privacy practices, such entity 
shall have their own privacy statement posted as applicable. 

What Type Of Information Do We Collect About You? We collect a variety of categories of information about you. To learn more 
about the categories of information we collect, please visit https://www.mlhc.com/privacy-policy.     

How Do We Collect Your Information? We collect your information: (1) directly from you; (2) automatically when you interact with us; 
and (3) from third parties, including business parties and affiliates. 

How Do We Use Your Information? We may use your information in a variety of ways, including but not limited to providing the 
services you have requested, fulfilling your transactions, comply with relevant laws and our policies, and handling a claim. To learn 
more about how we may use your information, please visit https://www.mlhc.com/privacy-policy. 

How Do We Share Your Information? We do not sell your personal information. We only share your information, including to 
subsidiaries, affiliates, and to unaffiliated third parties: (1) with your consent; (2) in a business transfer; (3) to service providers; (4) to 
subsidiaries and affiliates; and (5) for legal process and protection. To learn more about how we share your information, please visit 
https://www.mlhc.com/privacy-policy.  

How Do We Store and Protect Your Information? The security of your information is important to us. That is why we take 
commercially reasonable steps to make sure your information is protected. We use our best efforts to maintain commercially 
reasonable technical, organizational, and physical safeguards, consistent with applicable law, to protect your information.  

How Long Do We Keep Your Information? We keep your information for as long as necessary in accordance with the purpose for 
which it was collected, our business needs, and our legal and regulatory obligations. 

Your Choices We provide you the ability to exercise certain controls and choices regarding our collection, use, storage, and sharing of 
your information. You can learn more about your choices by visiting https://www.mlhc.com/privacy-policy.

International Jurisdictions: Our Products are offered in the United States of America (US), and are subject to US federal, state, and 
local law. If you are accessing the Products from another country, please be advised that you may be transferring your information to us 
in the US, and you consent to that transfer and use of your information in accordance with this Privacy Notice. You also agree to abide 
by the applicable laws of applicable US federal, state, and local laws concerning your use of the Products, and your agreements with 
us.  

We may change this Privacy Notice from time to time. Any and all changes to this Privacy Notice will be reflected on this page, and 
where appropriate provided in person or by another electronic method. YOUR CONTINUED USE, ACCESS, OR INTERACTION WITH 
OUR PRODUCTS OR YOUR CONTINUED COMMUNICATIONS WITH US AFTER THIS NOTICE HAS BEEN PROVIDED TO YOU 
WILL REPRESENT THAT YOU HAVE READ AND UNDERSTOOD THIS PRIVACY NOTICE.  

Contact Us privacy@mlhc.com or toll free at 1-877-626-0668
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For California Residents

If you are a California resident, you may have certain rights under California law, including but not limited to the California Consumer 
Privacy Act of 2018, as amended by the California Privacy Rights Act and its implementing regulations (“CCPA”). All phrases used in 
this section shall have the same meaning as those phrases are used under California law, including the CCPA.

Right to Know. You have a right to request that we disclose the following information to you: (1) the categories of personal information 
we have collected about or from you; (2) the categories of sources from which the personal information was collected; (3) the business 
or commercial purpose for such collection and/or disclosure; (4) the categories of third parties with whom we have shared your personal 
information; and (5) the specific pieces of your personal information we have collected. To submit a verified request for this information, 
go to our online privacy policy at www.mlhc.com/privacy-policy or call toll-free at 1-877-626-0668. You may also designate an 
authorized agent to submit a request on your behalf by going to our online privacy policy at www.mlhc.com/privacy-policy or by calling 
toll-free at 1-877-626-0668. 

Right to Correct. You have a right to request that we correct your personal information. This right is subject to certain exceptions 
available under the CCPA and other applicable law. To submit a verified request for correction, go to our online privacy policy at 
www.mlhc.com/privacy-policy or call toll-free at 1-877-626-0668.

Right of Deletion. You also have a right to request that we delete the personal information we have collected from and about you. This 
right is subject to certain exceptions available under the CCPA and other applicable law. To submit a verified request for deletion, go to 
our online privacy policy at www.mlhc.com/privacy-policy or call toll-free at 1-877-626-0668. You may also designate an authorized 
agent to submit a request on your behalf by going to our online privacy policy at www.mlhc.com/privacy-policy or by calling toll-free at 1-
877-626-0668.

Verification Process. For a request to know, correct or delete, we will verify your identity before responding to your request. To verify 
your identity, we will generally match the identifying information provided in your request with the information we have on file about you. 
Depending on the sensitivity of the information requested, we may also utilize more stringent verification methods to verify your identity, 
including but not limited to requesting additional information from you and/or requiring you to sign a declaration under penalty of perjury.

Notice of Sale and Share. We have not sold or shared the personal information of California residents in the past 12 months. To the 
extent any Mother Lode affiliated entity has a different practice, it will be stated in the applicable privacy policy. We do not knowingly 
sell or share the personal information of any California resident under the age of 16. 

Right of Non-Discrimination. You have a right to exercise your rights under California law, including under the CCPA, without 
suffering discrimination. Accordingly, Mother Lode will not discriminate against you in any way if you choose to exercise your rights 
under the CCPA. 

Notice of Collection. To learn more about the categories of personal information we have collected about California residents over the 
last 12 months, how we have used that information, and how we share that information, please see “California Privacy Rights Act and 
Disclosures” in https://www.mlhc.com/privacy-policy. 

Notice of Disclosure. To learn more about the categories of personal information we may have disclosed about California residents in 
the past 12 months, please see “California Privacy Rights Act and Disclosures” in https://www.mlhc.com/privacy-policy. 
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GRAMM-LEACH-BLILEY ACT PRIVACY POLICY NOTICE

Title V of the Gramm-Leach-Bliley Act (GLBA) requires financial companies to provide you with a notice of their privacy 
policies and practices, such as the types of nonpublic personal information that they collect about you and the categories 
of persons or entities to whom it may be disclosed. In compliance with the Gramm-Leach-Bliley-Act, we are notifying you 
of the privacy policies and practices of:

Mother Lode Holding Co.
Montana Title and Escrow Co.
National Closing Solutions, Inc.
National Closing Solutions of Alabama
National Closing Solutions of Maryland
Premier Reverse Closings
Centric Title and Escrow

Placer Title Co.
Placer Title Insurance Agency of Utah
Premier Title Agency
North Idaho Title Insurance Co.
Texas National Title
Western Auxiliary Corp.
Wyoming Title and Escrow Co.

The types of personal information we collect and share depend on the transaction involved.  This information may include:  

 Identity information such as Social Security number and driver's license information.
 Financial information such as mortgage loan account balances, checking account information and wire transfer 

instructions
 Information from others involved in your transaction such as documents received from your lender

We collect this information from you, such as on an application or other forms, from our files, and from our affiliates or 
others involved in your transaction, such as the real estate agent or lender.

We may disclose any of the above information that we collect about our customers or former customers to our affiliates or 
to non-affiliates as permitted by law for our everyday business purposes, such as to process your transactions and 
respond to legal and regulatory matters.  We do not sell your personal information or share it for marketing purposes.

We do not share any nonpublic personal information about you with anyone for any purpose that is not 
specifically permitted by law.

We restrict access to nonpublic personal information about you to those employees who need to know that 
information in order to provide products or services to you.  We maintain physical, electronic and procedural 
safeguards that comply with federal regulations to guard your nonpublic personal information.

Questions about this notice and privacy policy may be sent to MLHC Counsel, Legal Dept., 1508 Eureka Rd., #130, 
Roseville, CA  95661 or privacy@mlhc.com.



 Privacy Notice
Effective: October 1, 2019
Notice Last Updated: January 1, 2021
This Privacy Notice describes how First American Financial Corporation and its subsidiaries and affiliates (together 
referred to as “First American,” “we,” “us,” or “our”) collect, use, store, and share your information. This Privacy Notice 
applies to information we receive from you offline only, as well as from third parties, when you interact with us and/or use 
and access our services and products (“Products”). For more information about our privacy practices, including our online 
practices, please visit https://www.firstam.com/privacy-policy/. The practices described in this Privacy Notice are subject 
to applicable laws in the places in which we operate. 
What Type Of Information Do We Collect About You? We collect a variety of categories of information about you. To 
learn more about the categories of information we collect, please visit https://www.firstam.com/privacy-policy/.
How Do We Collect Your Information? We collect your information: (1) directly from you; (2) automatically when you 
interact with us; and (3) from third parties, including business parties and affiliates. 
How Do We Use Your Information? We may use your information in a variety of ways, including but not limited to 
providing the services you have requested, fulfilling your transactions, comply with relevant laws and our policies, and 
handling a claim. To learn more about how we may use your information, please visit https://www.firstam.com/privacy-
policy/. 
How Do We Share Your Information? We do not sell your information. We only share your information, including to 
subsidiaries, affiliates, and to unaffiliated third parties: (1) with your consent; (2) in a business transfer; (3) to service 
providers; and (4) for legal process and protection. To learn more about how we share your information, please visit 
https://www.firstam.com/privacy-policy/.  
How Do We Store and Protect Your Information? The security of your information is important to us. That is why we 
take commercially reasonable steps to make sure your information is protected. We use our best efforts to maintain 
commercially reasonable technical, organizational, and physical safeguards, consistent with applicable law, to protect 
your information.  
How Long Do We Keep Your Information? We keep your information for as long as necessary in accordance with the 
purpose for which it was collected, our business needs, and our legal and regulatory obligations. 
Your Choices We provide you the ability to exercise certain controls and choices regarding our collection, use, storage, 
and sharing of your information. You can learn more about your choices by visiting https://www.firstam.com/privacy-
policy/.
International Jurisdictions: Our Products are offered in the United States of America (US), and are subject to US 
federal, state, and local law. If you are accessing the Products from another country, please be advised that you may be 
transferring your information to us in the US, and you consent to that transfer and use of your information in accordance 
with this Privacy Notice. You also agree to abide by the applicable laws of applicable US federal, state, and local laws 
concerning your use of the Products, and your agreements with us.  
We may change this Privacy Notice from time to time. Any and all changes to this Privacy Notice will be reflected on this 
page, and where appropriate provided in person or by another electronic method. YOUR CONTINUED USE, ACCESS, 
OR INTERACTION WITH OUR PRODUCTS OR YOUR CONTINUED COMMUNICATIONS WITH US AFTER THIS 
NOTICE HAS BEEN PROVIDED TO YOU WILL REPRESENT THAT YOU HAVE READ AND UNDERSTOOD THIS 
PRIVACY NOTICE.
Contact Us dataprivacy@firstam.com or toll free at 1-866-718-0097.
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For California Residents
If you are a California resident, you may have certain rights under California law, including but not limited to the California 
Consumer Privacy Act of 2018 (“CCPA”). All phrases used in this section shall have the same meaning as those phrases 
are used under California law, including the CCPA.
Right to Know. You have a right to request that we disclose the following information to you: (1) the categories of 
personal information we have collected about or from you; (2) the categories of sources from which the personal 
information was collected; (3) the business or commercial purpose for such collection and/or disclosure; (4) the 
categories of third parties with whom we have shared your personal information; and (5) the specific pieces of your 
personal information we have collected. To submit a verified request for this information, go to our online privacy policy 
at www.firstam.com/privacy-policy to submit your request or call toll-free at 1-866-718-0097. You may also designate an 
authorized agent to submit a request on your behalf by going to our online privacy policy at www.firstam.com/privacy-
policy to submit your request or by calling toll-free at 1-866-718-0097 
Right of Deletion. You also have a right to request that we delete the personal information we have collected from and 
about you. This right is subject to certain exceptions available under the CCPA and other applicable law. To submit a 
verified request for deletion, go to our online privacy policy at www.firstam.com/privacy-policy to submit your request or 
call toll-free at 1-866-718-0097. You may also designate an authorized agent to submit a request on your behalf by going 
to our online privacy policy at www.firstam.com/privacy-policy to submit your request or by calling toll-free at 1-866-718-
0097.
Verification Process. For either a request to know or delete, we will verify your identity before responding to your 
request. To verify your identity, we will generally match the identifying information provided in your request with the 
information we have on file about you. Depending on the sensitivity of the information requested, we may also utilize more 
stringent verification methods to verify your identity, including but not limited to requesting additional information from you 
and/or requiring you to sign a declaration under penalty of perjury.
Notice of Sale. We do not sell California resident information, nor have we sold California resident information in the past 
12 months. We have no actual knowledge of selling the information of minors under the age of 16.
Right of Non-Discrimination. You have a right to exercise your rights under California law, including under the CCPA, 
without suffering discrimination. Accordingly, First American will not discriminate against you in any way if you choose to 
exercise your rights under the CCPA. 
Notice of Collection. To learn more about the categories of personal information we have collected about California 
residents over the last 12 months, please see “What Information Do We Collect About You” in 
https://www.firstam.com/privacy-policy. To learn about the sources from which we have collected that information, the 
business and commercial purpose for its collection, and the categories of third parties with whom we have shared that 
information, please see “How Do We Collect Your Information”, “How Do We Use Your Information”, and “How Do We 
Share Your Information” in https://www.firstam.com/privacy-policy.
Notice of Sale. We have not sold the personal information of California residents in the past 12 months. 
Notice of Disclosure. To learn more about the categories of personal information we may have disclosed about 
California residents in the past 12 months, please see “How Do We Use Your Information” and “How Do We Share Your 
Information” in https://www.firstam.com/privacy-policy. 


