
CITIZEN REVIEW & NEIGHBORHOOD INVOLVEMENT REPORT  

Greenbelt 88 at Hayden and Osborn roads 

Updated March 10, 2021       

Overview 

This Citizen Review Report is being performed in association with an application (133-PA-2019) 

to rezone the approximately 7-acre site located on the southwest corner of Hayden Road and 

Osborn Road from Planned Neighborhood Commercial, Planned Community District (PNC, PCD) 

to Planned Unit Development (PUD). There will be no change to the General Plan or the Southern 

Scottsdale Area Character Plan. This Citizen Review Report will be updated throughout the 

process.  

The entire project team is sensitive to the importance of neighborhood involvement and creating 

a positive relationship with property owners, residents, business owners, homeowner 

associations, and other interested parties. One unique aspect to this project is the team’s deep 

personal connections to south Scottsdale, with many members growing up and/or still residing in 

south Scottsdale, including one key team member living within blocks of the project. Community 

feedback, easy access to project information, neighborhood-driven values, and transparency is 

at the heart of forming this proposal. Therefore, communication with all stakeholders will be 

ongoing at appropriate times throughout the planning process.  

Work on compiling a list of impacted and interested stakeholders and neighborhood outreach 

began prior to the application filing and will also continue throughout the planning process. Team 

members met 1:1 in person and via Zoom with around a dozen neighbors and community leaders, 

answered their questions and addressed their concerns to the best of our knowledge, and made 

sure these individuals were on our mailing list to receive future updates. Of all 1:1 meetings, all 

but one were supportive of the redevelopment in spite of any expressed concerns.  

Communication with impacted and interested parties has taken place with verbal, written and 

electronic contact. The project team has also created a website for the project - 

www.greenbelt88.com - that includes history of the site, timeline, ownership, vision, retail 

opportunities, market realities, updates, resources, and plans for the redevelopment. The main 

page     of the website hosts an opt-in form to join the mailing list, collect stakeholder contact 

information, and provide comments while the updates page provides the opportunity for residents 

to provide feedback via the comments. The     mailing list sign-up is utilized to send out updates 

and reminders for any forthcoming public meetings. 

 

 

http://www.greenbelt88.com/


Community Involvement  

The outreach team began communicating with neighboring property owners, existing tenants, and 

community members in July 2020 prior to sending the first open house announcement. Members 

of the outreach team have continued to be available to meet with any neighbors who wish to 

discuss the project. Additionally, they will continue to be reached via telephone and/or e-mail to 

answer any questions relating to the project. Members of the team have observed social media 

posts, corrected misinformation and made sure the neighborhood knows the team is accessible 

to answer questions by providing the website and contact information. 

On August 13, 2020, surrounding property owners, HOAs and other interested parties within a 

1,000-foot radius were notified via first class mail regarding the project. The distribution of this 

notification EXCEEDED the City's requirements as specified in the Citizen Review Checklist. This 

notification contained information about the project, as well as contact information. This contact 

person will continue to provide, as needed, additional information and the opportunity to give 

feedback. The notification also contained information regarding a virtual Open House that was 

held on August 26, 2020 via Zoom with the project’s leadership team for those who wished to 

learn more about the project.   On August 13, 2020, an Early Project Under Consideration sign 

was also posted on site with the same general information and specific information regarding the 

upcoming virtual open house.    

More than 100 interested people attended the first Open House. Attendees had questions about 

continued retail uses, the addition of more apartments to the area, traffic, parking, height, 

proximity to the golf course, and potential impact on views. These questions were addressed to 

the best of the team's ability and knowledge at this virtual open house. 

The August 26th meeting was at full capacity with a number of people in the waiting room, and 

demand was high for a second opportunity to solicit community feedback.  Therefore, the team 

decided to conduct a second Open House to give additional opportunity for input and distribution 

of information.  On September 3, 2020, new notification letters were sent out to the expanded 

mailing list.  On September 14, 2020, prepared with triple the capacity as the first meeting, the 

team held a follow-up virtual open house meeting, which included some additional renderings, 

with about 40 people in attendance. The outreach team will continue to be available to respond 

to any neighbors who have questions or comments, and if additional demand arises for virtual 

open houses, we are prepared to host those as well. To date, no additional concerns have been 

raised by neighbors.  

The team has been in consistent communication with neighborhood and civic groups, including 

the executive director of COGS as well as the founder of a new effort called Safeguard Scottsdale. 

On February 27, 2021 a flyer was delivered to neighbors and posts on social media were made 

by Safeguard Scottsdale asking neighbors to request a continuance of the scheduled March 18, 

2021 DRB meeting until all questions have been addressed and the community has made clear 

what they want. This flyer also included the logo of the City of Scottsdale at the top but did not 

include our team’s website or contact information. As a result, several community members 



reached out asking for a continuance as requested. Our team engaged in the online conversation 

and shared our contact information to be sure neighbors were aware we are accessible and still 

collecting feedback from all stakeholders as part of the process. Several neighbors responded 

with appreciation for the team’s willingness to discuss. 

As a follow up to that effort and in the spirit of transparency, on March 8, 2021, our architect met 

with leaders from both groups as well as two sitting council members to help answer questions, 

explain common misconceptions about infill development, address concerns, and collect 

feedback. This was a positive, productive meeting in which both COGS and Safeguard Scottsdale 

leadership committed to providing our team’s contact information and website in their 

communications to neighbors, allowing for a truly collaborative and transparent effort by all 

parties. 

Members of the team have also met or began outreach with nearby business owners. One team 

member met with the owner of Carlsbad Tavern, who expressed his excitement for and support 

of this project because he knows it will be good for his family-owned business of nearly three 

decades. At the heart of this proposal is the desire to support local businesses by building a great 

project that brings vitality to the area. The team has not received any negative feedback from 

surrounding businesses, and outreach to them is ongoing. 

A vital part of the outreach process is to allow people to express their concerns and understand 

issues and attempt to address them in a professional and timely manner. Again, the entire team 

recognizes the importance of the neighborhood involvement process and is committed to 

continued communication and outreach for the project through updates on the website, via email, 

and direct contact with stakeholders. Development is a hot button issue in Scottsdale, and this 

team seeks to bridge the divide between development teams and the public by being accessible, 

educational, responsive, and transparent throughout this process.  

Our outreach will continue to be done primarily virtually. In addition to our outreach team’s 

availability, the Greenbelt 88 website will continue to serve as a hub for project information, city 

planning documents, the submitted proposal and applicable studies, and ongoing market and 

project-specific updates. Interested parties can reach out to the team’s outreach consultant, 

Andrea Alley, at hello@greenbelt88.com or the project planner, George Pasquel III at 

george@witheymorris.com.  

 

 

ATTACHMENTS:  

Notification Letters  

Notification Lists  

Affidavit of Posting 

Website with continuous updates for the public: www.greenbelt88.com 
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