
Action Taken ___________________________________________________________ 

 

Meeting Date:  September 27, 2023 
General Plan Element:  Character & Design   
General Plan Goal:  Develop, maintain, and refine Character Area Plans   

ACTION 

Old Town Scottsdale Character Area Plan Update – Phase 1 
5-GP-2021 
 
Request to consider the following: 

A recommendation to City Council regarding a minor amendment to the City of Scottsdale 
General Plan 2035, amending and updating the Old Town Scottsdale Character Area Plan.  

Key Items For Consideration 

• Public Input Received between August 2021 and September 2023 concerning “Old Town 
Updates” which included reexamining the Old Town Scottsdale Character Area Plan, 
affected sections of the city’s Zoning Ordinance, and Old Town Urban Design and 
Architectural Guidelines  

• Conformance to Scottsdale General Plan 2035, as amended  

APPLICANT CONTACTS 

Adam Yaron & Brad Carr, AICP, LEED-AP, Planning Area Managers 
City of Scottsdale, Long Range and Current Planning Services 

LOCATION 

Old Town Scottsdale 

BACKGROUND  

Scottsdale City Council adopted the most-recent iteration of the Old Town Scottsdale Character 
Area Plan (OTSCAP), a policy document, in July 2018. The Old Town Scottsdale Character Area 
Plan (formerly Downtown Plan) has served as the comprehensive policy document to guide 
development decisions for Old Town Scottsdale for over 35 years. As an adopted Character Area 
Plan within Scottsdale General Plan 2035, the OTSCAP incorporates community goals and policies 
consistent with, but not duplicative of, both the General Plan and other master-planning efforts, 
specific to Old Town.  
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The Downtown Plan went through an extensive update in 2009 largely as implementation items 
identified with the 1984 Downtown Plan had mostly been accomplished, and to align the 
Downtown Plan with other Council-adopted plans enacted since 1984. Additionally, the 2009 
update contained modifications to account for recent changes in the downtown business, 
residential, and retail markets, as well as newer development construction practices and 
standards. To ensure the 2009 Downtown Plan update would reflect the community’s vision and 
goals for downtown, a two-year public outreach process was conducted, culminating in an 
updated, community-based, and City Council adopted plan in 2009. In 2018, the Downtown Plan 
was updated because the vast majority of implementation items found in the 2009 Plan had been 
accomplished. The name of the plan was changed at this time from Downtown Plan to the current 
Old Town Scottsdale Character Area Plan. The public outreach for updating the Plan in 2018 
occurred over a period of six months, and it was unanimously adopted by the City Council in July 
2018. 

At a June 22, 2021 work study session and August 24, 2021 meeting (Attachment 2), City Council 
discussed and ultimately directed staff to begin a public outreach effort to reexamine the Old 
Town Scottsdale Character Area Plan, affected sections of the city’s Zoning Ordinance, and Old 
Town Urban Design and Architectural Guidelines. 

PUBLIC PARTICIPATION 

In accordance with the Old Town Policy and Regulatory Public Participation Plan (Attachment 3) 
the following timeline represents the public outreach opportunities that have been conducted 
since City Council initiated the update process: 

• One (1) City Council Work Study Session (September 21, 2021) – City Council reviewed 
and discussed infrastructure, sustainability, tourism and economic development, as well 
as the naming of “Downtown” to “Old Town” and how to keep consistency with the Old 
Town Scottsdale Character Area Plan, Zoning Ordinance, and Tourism 
marketing/branding efforts for this area of the community (Attachment 4); 

• One (1) Planning Commission Non-Action Meeting (October 6, 2021) – Planning 
Commission reviewed and discussed the Old Town Scottsdale Policy, Regulatory, and 
Guideline Update as initiated by City Council (Attachment 5); 

• In the fall of 2021, nine (9) in-person open house events were offered over three separate 
dates - October 18th and 25th, and November 15th - resulting in six (6) total events (based 
on registration and attendance) conducted regarding Downtown Development Types and 
Development Flexibility (Attachment 6). 167 stakeholders registered while 117 
participated; 

• One (1) Planning Commission Non-Action Meeting (December 15, 2021) – Planning 
Commission reviewed and discussed public outreach efforts associated with the Old Town 
Scottsdale Character Area Plan and downtown zoning ordinance update process 
(Attachment 7); 
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• In the Spring of 2022, three (3) in-person open houses were offered on March 7th to 
receive input from the general public, one (1) open house was offered on March 9th to 
receive input from Old Town property and business owners, and one (1) open house was 
offered on March 11th to receive input from the development community - resulting in 
five (5) total events (based on registration and attendance) conducted regarding the 
definition of Mixed Use Development, Bonus Height, Bonus Provisions, and the provision 
of Open Space (Attachment 8). In terms of attendance, a total of 59 people attended the 
sessions; 37 people attended the three (3) open houses on March 7th, 14 people attended 
the Business/Property Owner Focus Group on March 9th, and eight (8) people attended 
the Development Community Focus Group on March 11th; and 

• Old Town Updates Self-Guided Open House (October 2021 – October 2022) was 
developed to enable participants to provide input regarding topics such as Vision and 
Values, the provision of quality development, mixed-use development, building height, 
bonus provisions, and public open space. There was a total of 68 persons that participated 
in the Self-Guided Open House (Attachment 9). 

• January 2023, six (6) in-person open houses were offered to the public (January 10th and 
12th) to receive input on the legislatively drafted changes to both the Character Area Plan 
and Zoning Ordinance. A total of 84 persons participated (Attachment 10).  

• January 2023 through August 2023, a Self-Guided Open House series was provided online 
to enable participants to provide input regarding the proposed draft of the Old Town 
Scottsdale Character Area Plan and downtown Zoning Ordinance (Attachment 11). 

• One (1) City Council Work Study Session (January 24, 2022) – City Council reviewed the 
proposed draft of the Old Town Scottsdale Character Area Plan and affected sections of 
the Zoning Ordinance that relate to downtown (Attachment 12).  

Upon completion of the outreach, staff recognized that there was a great deal of 
information examined during the process in which any “update” to a policy or regulatory 
document would be considered within the overall public hearing process. Consequently, 
rather than completing the update process through a single track and action, staff has 
amended the approach to allow each phase to represent amending a specific item within 
a policy and/or regulatory document to allow for greater transparency and ease of review 
associated with all considered amendments. These updates are anticipated to be 
completed during the 2023/2024 fiscal year, in phases. 

• August 23, 2023, Planning Commission considered the repeal of the Downtown Infill 
Incentive District and Plan, case 1-II-2010#3, a Non-Action item. (Attachment 13). 

• September 5, 2023, City Council considered community input collected during the Old 
Town Updates outreach process (2021 – 2023) in the adoption of Resolution No. 12746 
repealing Resolution No. 8370 and terminating the Downtown Infill District and 
Downtown Infill Incentive Plan (Attachment 14).   
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ANALYSIS & ASSESSMENT  

City Council requested staff seek focused citizen input regarding the topics of vision and values, 
development types, building height and development standards, the provision of mixed-use, 
development flexibility, bonus provisions, open space, and quality development. Efforts to 
engage the public resulted in heightened public awareness of what existing public policy and 
regulatory oversight the city has specific to Old Town. The public outreach conducted, as directed 
by City Council, generated a broad range of opinions, perceptions, and suggestions from 
participants.  

Staff utilized the major themes collected from public outreach as well as input from Planning 
Commission and City Council, to create a draft of the Old Town Scottsdale Character Area Plan 
(Exhibit 1 of Attachment 1). As per previous direction from the City Manager’s Office, staff will 
be providing targeted updates to affected policy or regulatory documents. Consequently, the 
following summarizes the first phase of draft amendments to the Old Town Scottsdale Character 
Area Plan, categorized by the topics that were specified at the initiation of this process by City 
Council:  

Old Town Scottsdale Vision and Values 
Summary of input received:  Participants generally supported for Vision and Values as written; 
however, there was support to revise the Vision Statement to remove the word “metropolitan”.  

Proposed draft amendments: 
• Amend the Vision Statement to remove the word “metropolitan”. 

• Align Vision Statement with text specific to Old Town found in Scottsdale General Plan 
2035 

This proposed change can be found within the proposed draft of Old Town Character Area Plan, 
Page 5.  

The provision and implementation of Mixed-Use Development 
Summary of input received:  Participants supported non-residential land uses to activate the 
ground level, including utilizing percentages to regulate ground floor uses to establish mixed-use 
development. Further, participants supported regulating such for areas within the 
Goldwater/Drinkwater Couplet, south of the Arizona Canal. 

Summary of draft amendments: 
• Definitions of “Horizontal Mixed Use” page 50, and “Vertical Mixed Use” page 55, have 

been added to the Plan to provide distinction to the existing definition of “Mixed Use” 
page 51 in the Plan, a definition consistent with adopted and ratified Scottsdale General 
Plan 2035.  

The provision of more interconnected, public open space areas in Old Town: 
Summary of input received:  Participants supported open space as an amenity in Old Town and 
agreed that it should be a priority of redevelopment efforts, particularly when bonus provisions 
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are sought. Participants emphasized that when bonus maximum heights are requested, open 
space at the street/pedestrian level should be an expected and provided public benefit. 

Summary of draft amendments:  
• Update Public Spaces and Connectivity Map within the Old Town Scottsdale Character 

Area Plan to reflect open space and connectivity through Old Town – emphasizing 
connections within and between open space areas and includes entitlement and desired 
open space areas.  

The Public Spaces and Connectivity Map is depicted on page 21 of the proposed draft of the Old 
Town Scottsdale Character Area Plan. 

Additional updates concerning this topic will be brought forward as a separate item to be 
considered by Planning Commission and City Council in association with affected sections of the 
city’s Zoning Ordinance – anticipated to be completed during the 2023/24 fiscal year.  

The provision of quality new development and redevelopment: 
Summary of input received:  Participants stated that quality development within Old Town is a 
priority; however, their focus was on building setbacks, open space, streetscapes, and 
streetspace continuity as a means to enhance the pedestrian environment. Further, participants 
expressed support regarding the importance of quality design and design within surrounding 
context. 

Summary of draft amendments:  
• The creation of Policy LU 3.5 (page 14) to encourage higher scale development to locate 

outside of the Downtown Core (Type 1 areas) 

• The creation of Policy LU 3.6 (page 14) and amendment to existing Policy CD2.2 (Page 19)  
which call for transitioning scale, height, and intensity away from the Downtown Core 
(Type 1 areas)  

• The creation of Policy CD 1.2 (page 18) to address transitions between developments. 

• Amending Policy CD 4.2 (page 20) to clarify where covered walkways are encouraged (the 
Downtown Core) and where other methods for shading walkways may be implemented 
(Type 2, Type 2.5, and Type 3 areas) 

• Adding a sub bullet to Policy CD 11.1 (page 25) to ensure infrastructure improvements 
positively impact both the aesthetic and mobility aspects of the pedestrian environment  

• Update the Pedestrian Connectivity Map (page 32) and associated pedestrian hierarchy 
definitions (page 33) to appropriately describe expected levels of activity along specified 
streets.  

• The creation of Policy M 4.4 (page 35) to reflect existing text within the Zoning Ordinance 
concerning Major Intersections within Old Town (Sec. 5.3006D) as well as graphically 
depicting such locations on the Pedestrian Connectivity Map (page 32) 
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Non-Categorized Proposed Amendments to the Old Town Scottsdale Character Area Plan include: 
• Assessed and aligned goals, policies, and glossary definitions with other plans that have 

been reviewed and/or adopted by the Council and/or other related agencies since 2018 

• Goals and policies have been reviewed and amended as necessary to provide clear, 
understandable, and direct intent 

• Updated the Old Town Bikeways Map (page 36) to align with the Old Town Scottsdale 
Bicycle Master Plan (2022) 

• Updated the listing of Related Plans, Ordinances, and Documents (pages 58 – 59) 

• Updated Old Town Boundary to align with General Plan 2035 (pages 6, 11, 13, 15, 21, 29, 
32, 34, and 36) 

• Updated the Implementation Program to remove completed projects, to align with 
recently completed plans and policy documents, and to establish new downtown 
investment programs for the next ten years (pages 60 – 69) 

STAFF RECOMMENDATION & NEXT STEPS 

RECOMMENDED APPROACH 
Make a recommendation to City Council to adopt Resolution No. 12745 adopting a minor 
amendment to the City of Scottsdale General Plan 2035, by amending and updating the Old 
Town Scottsdale Character Area Plan. 

PROPOSED NEXT STEPS 
At the initiation of this process, City Council included other topics for staff to explore and possibly 
provide draft amendments, including: 

• Development Types: Designations, locations, and transitions 
• Maintaining, adding, restricting, reducing, or removing Zoning Ordinance base 

development standards 
• The consideration of development flexibility in the Plan, Zoning Ordinance, and 

Guidelines 
• Ensuring that bonus provisions within the Zoning Ordinance, if maintained, provide 

greater and better-defined public benefits, and re-examining bonus payment 
calculations 

The updates concerning the above topics will be reviewed and considered in subsequent Phases 
by Planning Commission and City Council in association with affected sections of the city’s Zoning 
Ordinance and/or the Old Town Scottsdale Character Area Plan.  These updates are anticipated 
to be prospective in nature in order to preserve any existing property rights and to be completed 
during the 2023/2024 fiscal year with smaller updates to those affected policy or regulatory 
documents to allow greater transparency, public involvement, and ease of review to all 
considered amendments. To date, the following has been achieved: 
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• City Council adoption of Resolution No. 12746 repealing Resolution No. 8370 and 
terminating the Downtown Infill District and Downtown Infill Incentive Plan. 

RESPONSIBLE DEPARTMENTS & STAFF CONTACTS 

Community & Economic Development Division 
Planning and Development Services Department – Long Range & Current Planning Services 
 
Adam Yaron      Brad Carr, AICP, LEED-AP 
Planning & Development Area Manager  Planning & Development Area Manager 
Long Range Planning     Current Planning Services 
480.312.2761      480.312.7713 
ayaron@scottsdaleaz.gov    bcarr@scottsdaleaz.gov 

APPROVED BY 
 
 
 

 

August 31, 2023 
Adam Yaron, Planning & Development Area Manager,  
Report Author, Phone: 480-312-2761 
Email: ayaron@scottsdaleaz.gov  

 Date 

 
 

 
8/31/2023 

Brad Carr, AICP, LEED-AP, Planning & Development Area Manager 
Phone: 480-312-7713          Email: bcarr@scottsdaleaz.gov  

 Date 

 

 

9/19/2023 
Tim Curtis, AICP, Current Planning Director 
Phone: 480-312-4210          Email: tcurtis@scottsdaleaz.gov  

 Date 

 

 

09/19/2023 
Erin Perreault, AICP, Executive Director 
Planning, Economic Development, and Tourism 
Phone: 480-312-7093         Email: eperreault@scottsdaleaz.gov  

 Date 

 
 
 
 
 
 
 
 
 
 
 

 

 

mailto:ayaron@scottsdaleaz.gov
mailto:bcarr@scottsdaleaz.gov
mailto:tcurtis@scottsdaleaz.gov
mailto:eperreault@scottsdaleaz.gov
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ATTACHMENTS 

1. Resolution No. 12745 (Draft) 
Exhibit 1: “Old Town Scottsdale Character Area Plan” 

2. August 24, 2021, Old Town Scottsdale Character Area Plan, City Council Marked Agenda  
3. 2021/22 Public Participation Plan – Old Town Scottsdale Policy and Regulatory Updates 
4. September 21, 2021, City Council Marked Agenda  
5. October 6, 2021, Planning Commission Marked Agenda  
6. Aggregate In-Person Open House Report – including results of October 18th, October 25th, 

and November 15th in-person open house sessions  
7. December 15, 2021, Planning Commission Marked Agenda  
8. Aggregate In-Person Open House Report – including results of March 7th, 9th, and 11th, in-

person open house sessions  
9. Aggregate Self-Guided Virtual Open House Report: October 2021 to October 2022 
10. January 10th and 12th, 2023 Open House Participation Map 
11. Matrix of Public Comments from January 3rd through August 31, 2023, relating to the initial 

draft of the Character Area Plan and Zoning Ordinance 
12. January 24, 2023, City Council Work Study Session Marked Agenda 
13. August 23, 2023, Planning Commission Marked Agenda (1-II-2010#3)  
14. September 5, 2023, City Council Marked Agenda (1-II-2010#3) 

https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Council/archive-agendas-minutes/2021-agendas/08-24-21-regular-agenda.pdf
https://www.scottsdaleaz.gov/AssetFactory.aspx?vid=171111&dam=1
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Council/archive-agendas-minutes/2021-agendas/09-21-21-regular-and-work-study-agenda.pdf
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Boards/Planning/agendas-minutes/2021-agendas/10-06-2021_Special_Agenda.pdf
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Planning/character-area/downtown/Old+Town+Updates+In-Person+Outreach+Report.pdf
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Planning/character-area/downtown/Old+Town+Updates+In-Person+Outreach+Report.pdf
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Boards/Planning/agendas-minutes/2021-agendas/12-15-2021_Regular_Marked_Agenda.pdf
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Planning/character-area/downtown/2022+Spring+Old+Town+Updates+In-Person+Outreach+Report.pdf
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Planning/character-area/downtown/2022+Spring+Old+Town+Updates+In-Person+Outreach+Report.pdf
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Planning/character-area/downtown/Full+Self-Guided+Outreach+Report+2022.pdf
https://www.scottsdaleaz.gov/AssetFactory.aspx?vid=171112&dam=1
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Council/current-agendas-minutes/2023-agendas/01-24-23-regular-and-work-study-agenda.pdf
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Boards/Planning/agendas-minutes/2023-agendas/08-23-23-regular-agenda.pdf
https://www.scottsdaleaz.gov/Assets/ScottsdaleAZ/Council/current-agendas-minutes/2023-agendas/09-05-23-regular-and-work-study-agenda.pdf
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RESOLUTION NO. 12745 

 
A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF SCOTTSDALE, 
MARICOPA COUNTY, ARIZONA, ADOPTING A MINOR AMENDMENT TO THE 
CITY OF SCOTTSDALE GENERAL PLAN 2035, BY AMENDING THE OLD 
TOWN SCOTTSDALE CHARACTER AREA PLAN AND AMENDING 
REFERENCES TO THE OLD TOWN SCOTTSDALE CHARACTER AREA PLAN 
IN SCOTTSDALE GENERAL PLAN 2035. 

 
WHEREAS, the City Council of the City of Scottsdale authorized the initiation and 

preparation of amendments to the Old Town Scottsdale Character Area Plan (OTSCAP) to  be 
adopted as a minor amendment to the City’s General Plan 2035; and 

 
WHEREAS, in consideration of the minor General Plan amendment, the City Council, 

Planning Commission and City staff have held public hearings, workshops, and meetings with 
residents and property owners of Scottsdale and other interest parties, and have incorporated, 
wherever possible, the concern or alternatives expressed by those persons into the 
amendments to the Old Town Scottsdale Character Area Plan; and  
 

WHEREAS, the Planning Commission held a recommendation hearing on September 
27, 2023 concerning the amendments to the OTSCAP that will serve as minor General Plan 
2035 Amendment; and 
 
 NOW, THEREFORE, LET IT BE RESOLVED, by the City Council of the City of 
Scottsdale, Maricopa County, Arizona, as follows: 
 

Section 1.  That the City Council hereby adopts a minor amendment to the 
Scottsdale General Plan 2035 by adopting that certain document entitled the “Old Town 
Scottsdale Character Area Plan” as amended and is hereby declared to be a public record. 

 
Section 2.  That the amended Old Town Scottsdale Character Area Plan is described 

in Case No. 5-GP-2021, and depicted on Exhibit “1”, attached hereto. 
 
Section 3.  That references in Scottsdale General Plan 2035 to the Old Town 

Scottsdale Character Area Plan are updated to be consistent with the amendments adopted 
under this resolution. 
 

PASSED AND ADOPTED by the Council of the City of Scottsdale, Maricopa County, 
Arizona this ________day of _______________, 2023. 
 
        
ATTEST:                  CITY OF SCOTTSDALE, an Arizona  
       Municipal Corporation 
  
By:_________________________________ By:_______________________________ 
     Ben Lane, City Clerk         David D. Ortega, Mayor 
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APPROVED AS TO FORM: 
OFFICE OF THE CITY ATTORNEY 
 
 
By:_________________________________ 
     Sherry R. Scott, City Attorney 
     By: Joe Padilla, Deputy City Attorney 
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1

OLD TOWN SCOTTSDALE  CHARACTER AREA PLAN

EXECUTIVE SUMMARY
Background
Originally adopted by the City Council in 1984, and updated in 2009, 
the Old Town Scottsdale Character Area Plan (formerly Downtown 
Plan) has served as the comprehensive policy document that guides 
growth and development decisions for Scottsdale’s downtown. Since 
its adoption, the plan has been successful at shaping the growth, both 
financially and physically, of Old Town Scottsdale over the past three 
decades. During that time, the majority of the goals, policies and 
implementation programs established by the community have also 
been successfully accomplished.

In addition to the community achievements under the plan, public policy, market conditions, building 
technologies, and community composition have and continue to change. Further, with any long range plan, 
periodic evaluation and assessment is important in order to ensure that the downtown’s vision, goals and 
continued success are realized over the next twenty years.    

Community Involvement 
2009 Downtown Plan Update

To ensure that an updated Downtown Plan would reflect the community’s vision and goals for Downtown 
Scottsdale, an extensive public outreach process was conducted over a period of eighteen months. During this 
time, more than 1,200 community members participated in the Downtown Plan update process. The public 
had diverse and extensive opportunities to participate, including a three-day Downtown Town Hall, large group 
workshops, small focus group discussions, one-on-one individual and community group meetings with staff and 
consultants, business and property owner forums, downtown walking audits, a design charrette, and on-line 
virtual open house and surveys. The culmination of this extensive public input was an updated, community 
based, Downtown Plan that City Council adopted in 2009.

2018 Old Town Scottsdale CHARACTER AREA Plan Update

Beginning in 2016, city staff conducted a mid-term evaluation and assessment of the Downtown Plan. Per 
the plan evaluation, staff determined that since 2009, a majority of the implementation items in the plan had 
been completed, and a variety of other strategic plans had been adopted by the Council, thus necessitating 
the need for a targeted update. Although only a limited update to the content, the 2018 Old Town Scottsdale 
Plan process consisted of broad public outreach including one-on-one individual meetings, community group 
meetings, open houses, online feedback and public hearing opportunities.

2023 OLD TOWN SCOTTSDALE CHARACTER AREA PLAN UPDATE

IN 2021, CITY COUNCIL INITIATED AN UPDATE TO THE OLD TOWN SCOTTSDALE 
CHARACTER AREA PLAN TO ENGAGE THE COMMUNITY ON VARIOUS TOPICS SUCH AS 
DEVELOPMENT TYPE DESIGNATIONS, LOCATIONS, AND TRANSITIONS - WITH A FOCUS 
ON MAINTAINING QUALITY DEVELOPMENT AND REDEVELOPMENT IN DOWNTOWN. 
THE 2023OLD TOWN SCOTTSDALE CHARACTER AREA PLAN PROCESS CONSISTED 
OF BROAD PUBLIC OUTREACH INCLUDING ONE-ON-ONE INDIVIDUAL MEETINGS, 
COMMUNITY GROUP MEETINGS, OPEN HOUSES, ONLINE FEEDBACK, AND PUBLIC 
HEARING OPPORTUNITIES.

“One of the reasons that Scottsdale is 
such a special place is our citizens — 
caring, involved people who take an 
active part in the development of our 

city.” 
~ Mayor Herbert R. Drinkwater, 

1985
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1.1 ●  Executive Summary

Scottsdale General Plan – Old Town Scottsdale Character Area Plan
The Old Town Scottsdale CHARACTER AREA Plan is an adopted Character Area Plan per the 
2001CITY OF Scottsdale General Plan 2035. The General Plan establishes Character-based General 
Planning with three distinct and interrelated levels:

 • LeveL 1 – Citywide PLanning: Incorporates all policies that apply to the city as a whole.
 • LeveL 2 - CharaCter area PLanning: Develops Character Plans that speak specifically 

to the goals and special attributes of an identifiable and functional area such as its land uses, 
infrastructure, broadly defined urban architectural design philosophy, and transitions.

 • LeveL 3 - neighborhood PLanning: Neighborhood Plans identify and implement efforts to 
improve specific neighborhoods within the city.

As an adopted Character Area Plan, the Old Town Scottsdale CHARACTER AREA Plan 
incorporates community goals and policies consistent with (but not duplicative of ) both the State 
mandated General Plan elements and the additional Scottsdale General Plan elements, as well as 
goals and policies that speak specifically to the special attributes of Old Town Scottsdale and how 
it functions. Furthermore, Old Town Scottsdale is also designated as a General Plan Growth Area 
- specific locations within the community that are most appropriate for development focus, and to 
best accommodate future growth, new development, and redevelopment.

Plan Purpose
The Old Town Scottsdale CHARACTER AREA Plan 
establishes the vision for Old Town Scottsdale and will 
continue to provide the basis for downtown decision 
making over the next twenty years. The plan contains 
explanatory goals, policies and illustrative graphics to 
articulate and act as a bridge between the vision for Old 
Town Scottsdale and the implementation programs 
necessary to achieve the vision. The plan serves several functions including to:

 • Guide policy decisions related to private and public projects in Old Town Scottsdale;
 • Maintain Old Town Scottsdale as the commercial, cultural, civic and symbolic center of the 

community comprised of districts that operate together as a highly functional mixed-use 
center;

 • Establish the structure within which the private sector can provide a strong leadership role in 
the future success of Old Town Scottsdale; and

 • Establish the framework for private and public implementation programs.

“Downtown represents all of 
Scottsdale. Downtown is our Town 

Center.”
~ Focus Group Participant, 2007
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3

OLD TOWN SCOTTSDALE  CHARACTER AREA PLAN

Old Town Scottsdale CHARACTER AREA Plan Chapters
The components of the Old Town Scottsdale CHARACTER AREA Plan have been 
integrated into a vision page and five primary chapters. The content of the chapters and how 
they implement the community’s vision for Old Town Scottsdale is described below:

v – vision for oLd town sCottsdaLe – describes the community’s primary vision 
regarding Old Town Scottsdale and establishes the values that guide and support the vision.

ChaPter 1 – Land Use – presents the overall concept of Old Town Scottsdale as the 
commercial, cultural, civic, and symbolic center of the community comprised of a collection 
of interconnected, mixed-use districts. A mix of land uses and the provision of a variety of 
open space and public realm areas are encouraged. The need for private sector provision of 
public amenities and benefits in relation to the consideration of development flexibility and 
bonuses is also identified in this chapter.

ChaPter 2 – CharaCter & design – describes contextually sensitive planning, 
architecture and urban design goals that will help strengthen Old Town’s southwestern 
pedestrian character and establish Old Town Scottsdale as a place where “everything you 
want is within walking distance.” This chapter includes the Public Spaces and Connectivity 
master plan MAP, which is a collection of primary open space and event areas connected by a 
series of improved pedestrian connections.

ChaPter 3 – MobiLity – presents mobility for Old Town Scottsdale as twofold: to provide 
fluid connectivity in and out of Old Town; as well as within and between Old Town’s 
districts. The primary focus of the mobility chapter is on pedestrian circulation and comfort, 
including the identification of a pedestrian space hierarchy – to help achieve a superior 
pedestrian environment for Old Town Scottsdale, in conjunction with the public spaces and 
connectivity master plan.

ChaPter 4 – arts & CULtUre – recognizes the importantCE OF niche arts and culture 
bring to Old Town Scottsdale, and defines the direction for existing and future arts and 
culture amenities and programs that will help to continue the creative place-making in Old 
Town Scottsdale and sustain it as a “museum without walls” and interactive arts and culture 
hub.

ChaPter 5 – eConoMiC vitaLity – underscores Old Town’s economic role as a destination 
for arts, culture, retailing, entertainment, tourism, events, and major employment; and 
provides for economic vitality that is supported by public-/private partnerships.
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1.1 ●  Executive Summary

Old Town Scottsdale’s Future
The future of Old Town Scottsdale can be even brighter 
than its past. The level of commitment that the 
community exhibits is critical in promoting goals and 
policies which will benefit Old Town over the long term. 
The community cannot afford to be complacent, by 
relying on the past successes to ensure a bright future. 
Merchants, property owners, and civic leaders need to 
make strong and innovative decisions within the context 
of the Old Town Scottsdale CHARACTER AREA Plan 
to insure a continually vital and sustainable downtown, “where the new west meets the 
old west”, for generations to come; and to achieve the community’s vision of a “dynamic 
VIBRANT city center which recognizes MAINTAINS its DISTINCTIVE CHARACTER 
AND RECOGNIZES ITS western heritage, while boldly looking to its metropolitan 
future.”

“Downtown Scottsdale is             
where the new west
meets the old west!”

~ Placemaking Workshop Participant, 
2007
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OLD TOWN SCOTTSDALE  CHARACTER AREA PLAN

VISION STATEMENT
Vision:
Comprised of its unique districts, Old Town Scottsdale is a dynamic VIBRANT city 
center which recognizes MAINTAINS its DISTINCTIVE CHARACTER AND 
RECOGNIZES ITS western heritage, while boldly looking to its metropolitan future.

Values:
Driven by quality of life for its citizens, visitors, and 
businesses, this vision is guided by the following 
values (VALUES LISTED ARE OF EQUAL 
IMPORTANCE): 

 • A diverse collection of vibrant mixed-use 
districts;

 • Contextually sensitive high-quality planning, 
architecture, and urban design;

 • A collection of interconnected, multi-functional 
open space areas; 

 • Sustainability that is sensitive to Scottsdale’s 
unique desert environment;

 • A focus on arts and culture;
 • Fluid connectivity to and from Old Town; as 

well as, within and between districts, focusing 
on walkability and bikeability;

 • Strong public-/private partnerships to support 
economic vitality; and

 • Worldwide recognition as the premier 
downtown destination within the Desert 
Southwest.

“Downtown Scottsdale is 
where the new west meets 

the old west!”
~ Placemaking Workshop 

Participant, 2007
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1.1 ●  Vis ion Statement

Map 1 - Old Town Character Area Boundary
Notice: This document is provided for general information purposes only. The City of Scottsdale does not warrant its accuracy, completeness, or suitability for any 
particular purpose. It should not be relied upon without field verification. Map not to scale.

Indian School Rd.

Osborn Rd.

Earll Dr.

Camelback Rd.

Chaparral Rd.

Sc
ot

ts
da

le
 R

d.

M
ill

er
 R

d.

68
th

 S
t.

G
ol

dw
at

er
 B

lv
d.

/
70

th
 S

t. 

D
rin

kw
at

er
 B

lv
d.

/
Ci

vi
c 

Ce
nt

er
 P

lz
.

Fifth
 Ave.

Third Ave.

Second St.

Br
ow

n 
Av

e.

Stetson Dr.

75
th

 S
t.

Highland Ave.
69

th
 S

t.

Main St.

M
ar

sh
al

l W
ay

M
ar

sh
al

l W
ay

Arizo
na Canal

Old Town Boundary

Old Town Scottsdale

N
NOT TO SCALE

OLD TOWN BOUNDARY UPDATED TO ALIGN WITH GENERAL PLAN 2035. 
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OLD TOWN SCOTTSDALE  CHARACTER AREA PLAN

LAND USE

Introduction
The Old Town Scottsdale CHARACTER AREA Plan provides a unified development 
strategy that shapes the physical form of Scottsdale’s downtown and guides revitalization 
and new development efforts. The success of prior downtown planning can be seen in 
the diversity and character of land uses found throughout Old Town. OLD TOWN 
SCOTTSDALE IS A YEAR-ROUND, SEVEN DAYS A WEEK, 24-HOUR 
MIXED-USE NEIGHBORHOOD THAT BUILDS UPON This mix of land uses 
represents the legacy of the original downtown “live-work-play” vision founded by the 
community.

As the community grows and changes, so will Old Town Scottsdale. Land use changes 
require close coordination between the public and private sectors. Architectural standards 
AND TRANSITIONS must be carefully crafted to manage Old Town development 
considerations in the future. The involvement of the private sector is pivotal to the successful 
implementation of the Old Town Plan. Performance regulations may encourage the private 
sector to attain a high level of quality development and assist the city in providing the 
necessary public amenities and benefits that are integral to the success of Old Town.

The goals and policies found in this chapter define functional land use relationships, 
development character types and locations, and physical form, to maintain and enhance 
Old Town Scottsdale. These policies should assist in the continued transformation of the 
downtown into a vibrant and attractive community.

1 ● 
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1.1 ●  CHAPTER 1:  LAND USE

Goals & Policies

GOAL LU 1  
MAINTAIN OLD TOWN SCOTTSDALE AS THE COMMERCIAL, CULTURAL, CIVIC, AND SYMBOLIC 
CENTER OF THE COMMUNITY, THAT SUPPORTS THE NEEDS OF ITS RESIDENTS, BUSINESSES, AND 
VISITORS. 

•  Policy LU 1.1  
As a General Plan designated Mixed-Use Neighborhood, Old Town Scottsdale should offer 
access to multiple modes of transportation and major regional destinations, accommodate 
higher density housing combined with complementary office and retail uses, in vertical 
mixed-use structures, with a focus on pedestrian-scale architectural design at the ground level.  

•  Policy LU 1.2  
As a General Plan-designated Growth Area, Old Town 
should accommodate future growth, new development, 
and redevelopment, with increased focus on enhanced 
transportation and infrastructure coordination. 

•  Policy LU 1.3  
Maintain Old Town as a year-round, seven days a week, 
18-hour Mixed-Use Neighborhood that supports the needs 
of Scottsdale’s residents, businesses and visitors. 

GOAL LU 2  
ENCOURAGE THE DEVELOPMENT OF OLD TOWN AS A COLLECTION OF MIXED LAND USES AND 
DISTRICTS.

•  Policy LU 2.1  
Encourage new development, redevelopment, and 
infill projects to enhance the Downtown Core as a 
specialty retail and regional tourist destination. The 
Downtown Core is comprised of the lowest intensity 
of development (Type 1). The small lot development 
pattern and active ground level land uses in the 
Downtown Core are some of the primary elements that 
give Old Town its most identifiable character.
New development and redevelopment within the 
Multiple Use Type 2, Type 2.5, and Type 3 areas 
adjacent to the Downtown Core should transition in 
scale, height, and intensity AWAY from the higher scale 
(Type 2, Type 2.5, and Type 3) Multiple Use development 
to that of the lower scale (Type 1) development in the 
Downtown Core (TYPE 1).

{

{

“Scottsdale should continue 
to promote Downtown as the 

primary cultural, civic, retail and 
governmental center of the city.”
~ Downtown Scottsdale Town 

Hall Report, 2006
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OLD TOWN SCOTTSDALE  CHARACTER AREA PLAN

•  Policy LU 2.2  
Maintain, AND enhance, and expand the 
development of the Downtown Civic Center 
with land uses consisting of Old Town’s 
primary public open space, along with 
cultural, sports and municipal activities, such 
as the Scottsdale Center for the Performing 
Arts, Scottsdale Museum of Contemporary 
Art, Scottsdale Stadium, City Hall, Civic 
Center Library, and the Public Safety and 
Courts complex. New development and/or 
redevelopment of properties within this area 
should activate, support, and increase the civic, 
cultural, sports and open space amenities.
New development and redevelopment within the Multiple Use areas adjacent to 
the Downtown Civic Center should incorporate vertically mixed land uses that 
activate the Civic Center with both visitors, residents and workers year-round. Such 
development should provide visual and physical access to the Downtown Civic 
Center.

•  Policy LU 2.3  
Encourage new development, redevelopment 
and infill that strengthens Old Town 
Scottsdale’s mix of activities through the 
development of mutually supportive land 
uses within Downtown Multiple Use areas. 
The majority of the properties within the Old 
Town Plan boundary are Downtown Multiple 
Use.
New development and redevelopment within 
the Multiple Use areas adjacent to the Arizona 
Canal should incorporate vertically-mixed 
land uses that activate the Canal with both 
visitors and residents year-round, and include 
public open space areas for leisure activities 
and special events.

Downtown Civic Center

Downtown Multiple Use
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1.1 ●  CHAPTER 1:  LAND USE

•  Policy LU 2.4  
Maintain, enhance, and expand the development of 
Downtown Medical land uses that support the Honor 
Health Osborn Medical Campus. Components of 
the development in this area should include vertically 
mixed uses that serve the efficiency needs of the 
hospital, including research and development, and other 
medical activities. The incorporation of land uses that 
support the medical focus of this area such as housing, 
hotels, service-oriented businesses, child care, assisted 
living and long-term care facilities are also envisioned. 
Signage for parking and pedestrian access should easily 
accommodate unfamiliar visitors in stressful situations. 
The greatest intensity of downtown development may 
be accommodated in Downtown Medical Type 3.

•  Policy LU 2.5  
Maintain, enhance, and expand the development of 
a Downtown Regional area with primary land uses 
consisting of regional/community serving commercial 
uses, as well as larger scale housing and office 
developments. Located north of the Arizona Canal 
and centered around major regional retail, Scottsdale 
Fashion Square, this area will strengthen Old Town 
Scottsdale as a regional and community destination. 
The greatest intensity of Old Town development may be 
accommodated in Downtown Regional Type 3.
New development, redevelopment and infill within 
the Downtown Regional Type 3 area adjacent to the 
Arizona Canal, should incorporate vertically mixed land 
uses that activate the canal with residents, visitors and 
workers year-round, and include open space areas for 
leisure activities and special events.

Downtown Medical

Downtown Regional
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OLD TOWN SCOTTSDALE  CHARACTER AREA PLAN

Map 2 - Old Town Future Land Use
Notice: This document is provided for general information purposes only. The City of Scottsdale does not warrant its accuracy, completeness, or suitability for any 
particular purpose. It should not be relied upon without field verification. Map not to scale.
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1.1 ●  CHAPTER 1:  LAND USE

Old Town Districts*

Historic Old Town District - Historic Old Town is one of the districts that make up the 
Downtown Core. This district embodies Scottsdale’s historic legacy as the “West’s Most 
Western Town”. Although not a formally designated historic district, Historic Old Town has 
one of the highest concentrations of individually-designated historic buildings found in the 
city.  

Civic Center District – This area includes lush lawns, public art, large special and sporting 
events, and many civic buildings, including City Hall, Civic Center Library, Scottsdale 
Center for the Performing Arts, Scottsdale Stadium, and the Scottsdale Museum of 
Contemporary Art.

Scottsdale Fashion Square District – This AREA INCLUDES SCOTTSDALE 
FASHION SQUARE, A RETAIL mall THAT is ONE OF the largest shopping 
destinationS in the Southwest, and home to more than 250 retail stores, a movie theater, 
and restaurants. Surrounding it are additional large-scale offices and multifamily residences.  

Arizona Canal District – This area includes pedestrian and bicycle-friendly pathways along 
the north and south banks of the canal, with the Marshall Way and Soleri Bridges providing 
non-motorized access across the canal. A mix of retail, restaurants, office, and residential 
development are located adjacent to the canal. Similar to Civic Center, the Arizona Canal is 
a preferred location for large special events.

Scottsdale Arts District – Numerous fine art galleries, restaurants, retail stores, the 
Scottsdale Museum of the West, the Scottsdale Artist’s School, and the Thursday Night 
ArtWalk are all located within this district.  

Fifth Avenue District – Unique retail stores, restaurants, and public art are located within 
this district. Open space and other pedestrian connections between the Fifth Avenue 
District and the Arizona Canal are important in linking activity along the Arizona Canal 
with the Downtown Core.

Entertainment District – This district has a mix of RESIDENCES, hotels, nightclubs, 
restaurants and bars. A grocery and other service-oriented businesses are located along the 
eastern edge of the district. It is home to a growing number of residences as well.  

Brown & Stetson District – This mixed-use district includes RESIDENCES, various 
hotels, restaurants, bars and personal services for visitors, residents and workers.  

Medical District – Various medical offices and the HonorHealth Osborn Medical Campus 
comprise the majority of this district.

Garden District – This district includes mid-century apartments and condos as well as new 
multifamily housing. Restaurants and service-oriented businesses serve district residents and 
visitors.

*Old Town District boundaries may not align with the Old Town Urban Design & 
Architectural Guidelines Special Design Districts. For MORE specific information on these 
design districts and how they influence THE DESIGN OF downtown development, please 
consult the Old SCOTTSDALE Town Urban Design & Architectural Guidelines directly.
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OLD TOWN SCOTTSDALE  CHARACTER AREA PLAN
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Map 3 - Old Town Districts
Notice: This document is provided for general information purposes only. The City of Scottsdale does not warrant its accuracy, completeness, or suitability for any 
particular purpose. It should not be relied upon without field verification. Map not to scale.
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1.1 ●  CHAPTER 1:  LAND USE

GOAL LU 3  
CONTINUE THE USE OF DEVELOPMENT TYPES TO GUIDE THE PHYSICAL AND BUILT FORM OF OLD TOWN 
SCOTTSDALE.

•  Policy LU 3.1   
Support lower scale Type 1 AS THE COMPACT, LOWER SCALE 
development in OF the Downtown Core. [See Map 4 for specific locations and 
boundaries]

•  Policy LU 3.2  
Support higher scale Type 2 development in the majority of the 
Multiple Use areas surrounding the Downtown Core AS THE 
INTERMEDIATE, HIGHER SCALE DEVELOPMENT IN 
OLD TOWN. [See Map 4 for specific locations and boundaries]

•  Policy LU 3.3  
Support higher scale Type 2.5 development generally west of 
Goldwater Boulevard and north of Indian School Road AS THE 
HIGHER SCALE DEVELOPMENT IN OLD TOWN. [See Map 4 
for specific locations and boundaries]

•  Policy LU 3.4  
Support the highest scale Type 3 AS THE MOST INTENSIVE, 
HIGHEST SCALE development IN OLD TOWNgenerally north 
of the Arizona Canal, south of Main and Second Streets along both 
the Goldwater and Drinkwater Boulevards’ southern curves, and 
east and west of the intersection of Scottsdale Road and Drinkwater 
Boulevard. [See Map 4 for specific locations and boundaries]

•  Policy LU 3.5  
LOCATE HIGHER SCALE DEVELOPMENT (TYPE 2, TYPE 
2.5, AND TYPE 3) OUTSIDE OF THE DOWNTOWN CORE.

•  Policy LU 3.6  
SUPPORT A SENSITIVE EDGE BUFFER WHERE 
DEVELOPMENT TRANSITIONS IN SCALE, HEIGHT, AND 
INTENSITY AWAY FROM THE DOWNTOWN CORE (TYPE 
1).

GOAL LU 4  
ENCOURAGE PERIODIC REVIEW AND ASSESSMENT OF OLD TOWN 
REGULATIONS.  

•  Policy LU 4.1  
Periodically Assess the Downtown (D) and Planned Block 
Development (PBD) zoning standards to ensure that they 
successfully implement the goals of the Old Town SCOTTSDALE 
CHARACTER AREA Plan.

•  Policy LU 4.2   
Periodically Review Downtown (D) and Planned Block Development 
(PBD) development standards to allow for the successful 
revitalization of smaller properties within the Downtown Core.

{

{
Type 3 development is the highest 
scale of development permitted and 
often includes public open and event 
spaces at the pedestrian level.

Type 1 development reflects the 
underlying pattern of small lots 
and provides lower scale mixed-use 
development opportunities.

Type 2 development is suited for 
higher scale mixed-use projects.
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OLD TOWN SCOTTSDALE  CHARACTER AREA PLAN

Map 4 - Downtown Development Types

Notice: The following are maximum building heights associated with each Development Type: Type 1 may allow up to 40’ or 48’; Type 2 may allow up to 90’; Type 2.5
may allow up to 120’; and, Type 3 may allow up to 150’. Maximum building heights are dependent on Development Type designation, location within the downtown,
land area of proposed development, and bonus provisions outlined in the Zoning Ordinance, Sec. 6.1310. The Old Town Character Area Plan does not regulate
development standards such as maximum allowed height. Development standards are regulated by the Scottsdale Zoning Ordinance
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1.1 ●  CHAPTER 1:  LAND USE

•  Policy LU 4.3   
Periodically Evaluate Downtown (D) and Planned Block Development (PBD) development 
standards to accommodate new contemporary A VARIETY OF building typologies, green building 
practices, and enhanced architectural aesthetics.

•  Policy LU 4.4  
To assist the community in achieving the Old Town vision as established by this plan, the 
provision of public amenities and benefits should be provided when development bonuses such 
as increased floor area, greater density, AND greater height, transfer of development rights, 
and/or street/alley abandonment, are being considered. 

•  Policy LU 4.5  
Periodically assess and evaluate the use of development bonuses to ensure that they are 
providing sufficient public amenities and benefits. 

GOAL LU 5  
PROMOTE DIVERSITY IN OLD TOWN HOUSING OPTIONS.

•  Policy LU 5.1  
Develop a variety of housing types such as apartments, condominiums, lofts, townhomes, patio 
homes, and live/work units.

•  Policy LU 5.2  
Recognize the need for ENCOURAGE housing developments that are large scale projects with 
numerous units and amenities, as well as small infill projects with a limited number of units 
MEET THE SOCIOECONOMIC NEEDS OF PEOPLE WHO LIVE AND WORK IN 
OLD TOWN.

•  Policy LU 5.3  
Encourage residential development for a variety of income groups.

GOAL LU 6  
ENCOURAGE A MIX OF LAND USES TO SUPPORT A WALKABLE AND SUSTAINABLE DOWNTOWN.

•  Policy LU 6.1  
Encourage development to provide a mix of uses and active street frontages, particularly 
in the Downtown Core, along Scottsdale Road, adjacent to primary open space areas, and 
within the more active Old Town districts. For development in peripheral areas such as the 
Garden District, the Scottsdale Arts District and portions of the Fifth Avenue District west 
of Goldwater Boulevard, and the Civic Center and Brown and Stetson Districts east of 75th 
Street that may not be able to support a mix of uses with active frontages, encourage features 
that create visual interest at the pedestrian level. 

•  Policy LU 6.2  
Support downtown sustainability by encouraging vertical mixed-use development with land 
uses near one another.

•  Policy LU 6.3  
Encourage development to make use of existing urban resources such as infrastructure systems, 
under-utilized sites, buildings, and transportation networks.

•  Policy LU 6.4  
Support interconnected, pedestrian-oriented Old Town districts that are comprised of a 
balanced mix of activities and land uses within optimal walking distance (approximately 
one-quarter mile).

{

{

LU 6.3 IS REPETITIVE OF CD 10.6.

Exhibit 1 to Resolution No. 12745 
20 of 74



17

OLD TOWN SCOTTSDALE  CHARACTER AREA PLAN

CHARACTER & 
DESIGN 

Introduction
The focus of Old Town Scottsdale’s character is urban design, which includes the connections 
between people and places, movement and urban form, nature and the built surroundings. 
As the design of the public realm, its focus is the quality and usefulness of the public spaces 
that are enclosed and defined by the built environment.

Physical elements of urban design include buildings, 
public spaces, transportation systems, art, and 
landscape improvements. Urban design brings 
these elements together with vision and purpose, so 
that there is an identifiable character to a group of 
buildings, to a district, and even to a city. Establishing 
identifiable districts through context-sensitive 
architecture, aesthetically pleasing vistas, landmarks 
and focal points, safe and attractive streets and public 
places, should result in Old Town character and design 
that is functional, sustainable, and distinctive. Regional 
climate is another element influencing urban design. 
This can be seen in the pedestrian-scale elements, and 
landscape features that contribute to the design of 
individual buildings, public places, and urban form. 

Scottsdale has well established community expectations for superior, sustainable design 
and quality in its built environment. For decades, the site planning and aesthetic design 
evaluation through the development review process has instrumentally shaped the 
community that exists today. The Old Town SCOTTSDALE CHARACTER AREA Plan 
and its associated Urban Design and Architectural Guidelines provide the framework that 
guides how individual developments visually and physically work together to form the 
cohesive fabric of Old Town Scottsdale’s identity.

2 ● 

“Downtown must continue 
to function and thrive while 

maintaining its character and 
quality.”

~ Downtown Scottsdale Town 
Hall Report, 2006
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1.1 ●  CHAPTER 2:  Character and Design

Goals & Policies 

GOAL CD 1  
STRENGTHEN AND ENHANCE OLD TOWN DISTRICT CHARACTER WITH CONTEXTUALLY 
COMPATIBLE DEVELOPMENT.

•  Policy CD 1.1  
Incorporate the distinctive qualities and character 
of the surrounding, and/or evolving district context 
into building and site design. 

•  Policy CD 1.2  
PROMOTE TRANSITIONS AND 
BLENDING OF CHARACTER BETWEEN 
DEVELOPMENTS, INCLUDING, BUILDING 
LOCATION, OPEN SPACE AREAS, BUILDING 
HEIGHT, MASSING, AND ORIENTATION. 

•  Policy CD 1.3  
Encourage public and private development to 
establish new urban design and architectural 
character in areas where downtown development 
patterns are fragmented or are in transition 
EVOLVING.

•  Policy CD 1.4  
Preserve and protect the heritage and western 
character of the Historic Old Town District. All 
new development and redevelopment that occurs 
in this district should reflect the building mass, 
scale, and the Frontier Town, Western design 
theme, AS ESTABLISHED WITHIN THE OLD 
TOWN SCOTTSDALE URBAN DESIGN AND 
ARCHITECTURAL GUIDELINES. 

•  Policy CD 1.5  
Protect prominent historic resources and promote innovative new development that 
respectfully coexists with the character and context of these historic assets. 

•  Policy CD 1.6  
Maintain the pedestrian-oriented small town character and human-scale in the 
Downtown Core. Incorporate similar elements of pedestrian character and scale at 
the street level in all downtown districts.

{

Historic Valley Ho, Circa 1956

Hotel Valley Ho, Circa 2013
As one of Scottsdale’s early resort hotels, 
the revitalization and expansion of the 
historic Valley Ho is a good example of 
a public /private partnership, innovative 
zoning practices, and a demonstration 
of the community value to protect its 
historic resources and unique character.   
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GOAL CD 2  
DEVELOPMENT SHOULD SENSITIVELY TRANSITION IN SCALE, 
HEIGHT, AND INTENSITY AT THE OLD TOWN BOUNDARY 
AND BETWEEN DIFFERENT DEVELOPMENT TYPES. 

•  Policy CD 2.1  
The scale of existing development adjacent to the 
Old Town boundary should be acknowledged 
and respected through a sensitive edge transition 
buffer. This buffer, established on a location specific 
basis, may include transitional development types, 
landscape buffers, and/or sensitive architectural 
design solutions to mitigate the larger building 
mass and height of downtown development.  

•  Policy CD 2.2  
PROTECT THE DOWNTOWN CORE (TYPE 
1) BY ENCOURAGING A Sensitive EDGE 
transition Buffers between Downtown HIGHER 
SCALE Development Types (TYPE 2, TYPE 
2.5, AND TYPE 3) AND THE DOWNTOWN 
CORE. should be implemented through 
architectural design that steps down larger building 
mass and height, to lower scale development.

GOAL CD 3  
OLD TOWN DEVELOPMENT SHOULD RESPECT AND RESPOND TO THE UNIQUE CLIMATE 
AND CONTEXT OF THE SOUTHWESTERN SONORAN DESERT.

•  Policy CD 3.1  
Promote downtown urban and architectural design 
that is influenced by, and responds to, the character 
and climate of the Sonoran Desert.

•  Policy CD 3.2  
Enhance outdoor pedestrian comfort through the 
creation of microclimates that incorporate a variety 
of shade, trees, and other drought-tolerant landscape 
features to create passively cooler temperatures.

•  Policy CD 3.3  
Pursue building and development strategies that 
reduce the heat island effect within downtown.

•  Policy CD 3.4  
Public realm and site design should incorporate techniques for efficient water use. 
Water, as a landscape element or design feature, should be used judiciously and 
placed in locations with high pedestrian activity.

•  Policy CD 3.5  
Encourage the use of renewable energy powered technologies that provide outdoor 
cooling within downtown. 

{

Microclimates result in more usable 
outdoor space. 

{

The modern office building 
(backgroundFOREGROUND) 
sits respectfully next to 
Cavalliere’s Blacksmith Shop the 
SCOTTSDALE MARRIOTT 
(foregroundBACKGROUND) in 
Historic Old TownTHE BROWN 
& STETSON DISTRICT. These 
buildings illustrate that contemporary 
and traditional historic building styles 
can coexist; and that effective sensitive 
transitions can be achieved through 
setbacks, stepbacks, building massing, 
compatible materials, and other design 
elements. 

Exhibit 1 to Resolution No. 12745 
23 of 74



20

1.1 ●  CHAPTER 2:  Character and Design

GOAL CD 4  
CREATE A DYNAMIC AND CONNECTED WALKABLE 
DOWNTOWN THROUGH URBAN AND ARCHITECTURAL 
DESIGN.

•  Policy CD 4.1  
Encourage urban and architectural design that is 
human-scale and provides pedestrian comfort.

•  Policy CD 4.2  
Retain and expand the tradition of covered walkways 
in Historic Old TownTHROUGHOUT THE 
DOWNTOWN CORE (TYPE 1). Encourage the 
use of covered walkways, cantilevered awnings, and 
tree canopies in all other districts (TYPE 2, TYPE 2.5, 
AND TYPE 3).  

•  Policy CD 4.3  
Improve the pedestrian experience on arterial roadways 
with features such as increased and consistent sidewalk 
width, shade, trees, on-street parking, landscape 
buffers, landscape medians, and pedestrian refuge 
islands. 

•  Policy CD 4.4  
Enhance the downtown pedestrian experience 
through the provision of pedestrian oriented banners, 
wayfinding, signage, and other related infrastructure.

GOAL CD 5  
ESTABLISH AN INVITING AND INTERCONNECTED DOWNTOWN 
PUBLIC REALM AND OPEN SPACE NETWORK THAT IS USEFUL, 
SAFE, INTERESTING, WALKABLE, AND COMFORTABLE TO ALL.

•  Policy CD 5.1  
Provide high-quality, multi-functional open space areas 
within Old Town that include central gathering places, 
a series of smaller, intimate spaces, as well as active and 
passive recreational use opportunities.

Increase pedestrian comfort through 
the use of covered walkways, 
shade features, and tree canopy 
improvements.

{

{
Civic CenterSOLSTICE PARK is 
a primary public open space and 
special event destination in Old Town 
Scottsdale.
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Notice: This document is provided for general information purposes only. The City of Scottsdale does not warrant its accuracy, completeness, or suitability for any 
particular purpose. It should not be relied upon without field verification. Map not to scale.

Map 5 - Old Town Public Spaces and    
Connectivity Master Plan 

Public Spaces and Connectivity 
Master Plan

Old Town Boundary
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•  Policy CD 5.2  
Private and public development should contribute to 
the creation of new, and/or the expansion of existing, 
public realm and open space areas throughout Old 
Town. [SEE MAP 5- OLD TOWN PUBLIC SPACES AND CONNECTIVITY]

•  Policy CD 5.3  
Provide a variety of public realm and open space areas 
that accommodate multiple activities and special 
events for downtown residents, visitors and workers 
of all ages.

•  Policy CD 5.4  
Promote the Civic Center, Arizona Canal, Scottsdale 
Stadium, and Museum of the West areas as primary 
downtown public open spaces for community 
residents and visitors. These primary public spaces 
should be actively programmed with a variety of 
social, cultural, artistic, entertainment and sports 
activities, and special events. 

•  Policy CD 5.5  
Improve, expand, or create new public realm and 
open space areas that can be enhanced by art and 
interactive opportunities, such as pocket art parks 
and temporary art trails. 

GOAL CD 6  
CREATE SAFE, COMFORTABLE, AND INTERESTING STREET 
SPACES. 

•  Policy CD 6.1  
Create a unified public realm experience through the 
design of downtown streets, building setback areas, 
and building frontages.  

•  Policy CD 6.2  
Connect downtown street spaces with other 
pedestrian spaces and linkages. 

•  Policy CD 6.3  
StreetscapesSTREET SPACES should provide 
continuity for the pedestrian across different 
developments along the same street. This continuity 
can be established through the provision of THEMED 
STREETSCAPES AND consistent landscape improvements, street tree themes, 
THAT INCLUDE shade elements, decorative paving, street furniture, public art, 
and other integrated infrastructure elements.

{

Interconnect downtown public spaces 
with safe, comfortable and interesting 
street spaces.

The Arizona Canal is another primary 
public open space and special event 
destination in Old Town. 

As the residential population of 
downtown increases, so too will the 
need for an interconnected public realm 
and open space network.
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•  Policy CD 6.4  
Use development standards, related exceptions, and THE Urban Design AND 
ARCHITECTURAL Guidelines regarding building location and setback to 
enhance the context, rhythm, and features of streetspaces.

•  Policy CD 6.5  
Develop walkable blocks by providing new streets, 
pedestrian paths, courtyards, pocket parks, and plazas that 
connect with other streets and public or common open 
spaces. 

•  Policy CD 6.6  
Create, or maintain, a defined building location to establish the public realm with a 
clear visual identity, and activate storefront areas to increase pedestrian comfort.

GOAL CD 7  
INCORPORATE A REGIONAL LANDSCAPE PALETTE THAT COMPLEMENTS THE URBAN AND 
PEDESTRIAN CHARACTER OF OLD TOWN.

•  Policy CD 7.1  
Old Town open space and landscape elements should project a desert oasis character, 
providing an abundance of shade, color, varied textures and forms.

•  Policy CD 7.2   
Landscape materials should complement the built environment, land uses, and other 
downtown activities. Careful selection of downtown plant materials should take into 
account attributes such as scale, density, placement, arrangement, and maintenance 
requirements.

GOAL CD 8  
INTEGRALLY DESIGN INTEGRATE LIGHTING INTO THE BUILT 
ENVIRONMENT.

•  Policy CD 8.1  
Achieve a balance between ambient light levels and 
designated lighting needs to ensure safe lighting 
levels while reducing light pollution and glare.

•  Policy CD 8.2  
Encourage lighting that is energy efficient and 
designed to serve both pedestrian and vehicular 
safety in public and private spaces.

•  Policy CD 8.3  
Use lighting to provide a safe and inviting nighttime 
environment for residents, businesses, visitors, and 
nighttime special events and activities.

{

{

“Downtown is a 
patchwork quilt that 

needs to be connected.”
~ Focus Group 

Participant, 2007

Streetlighting located near Scottsdale’s 
Museum of the West provides a safe 
and inviting nighttime environment.
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GOAL CD 9  
IMPLEMENT HIGH QUALITY URBAN AND ARCHITECTURAL 
DESIGN IN OLD TOWN.

•  Policy CD 9.1  
Design downtown civic buildings and public spaces to 
demonstrate the city’s commitment to, and leadership 
in, design excellence.

•  Policy CD 9.2  
Incorporate the Scottsdale Sensitive Design Principles 
and the Old Town SCOTTSDALE Urban Design and 
Architectural Guidelines in all development.

•  Policy CD 9.3  
Achieve high quality urban and architectural design 
through the development review process.

•  Policy CD 9.4  
Integrate art into downtown urban design and 
architecture.

GOAL CD 10  
INCORPORATE SUSTAINABLE BUILDING PRACTICES IN OLD 
TOWN DEVELOPMENT.

•  Policy CD 10.1  
The city should lead by example and Incorporate 
sustainable conservation measures into the design of 
new and existing downtown public facilities.

•  Policy CD 10.2  
Incorporate sustainable planning, design and building 
techniques into downtown development and use 
durable indigenous materials that will endure over 
time, to minimize environmental and maintenance 
impacts.

•  Policy CD 10.3  
Encourage green building and biophilic design 
strategies such as building orientation, passive solar 
and cooling techniques, natural daylighting, and 
the integration of regional plant materials as part of 
downtown development.  

{

Scottsdale fire station incorporates 
green building design strategies into its 
architecture and is LEED certified.

{

High quality design through adaptive 
reuse as seen in the Clayton House, a 
special events venue.

“Pay attention to 
craftsmanship and 

quality to create 
authenticity.”
~ Focus Group 

Participant, 2007
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The Marshall Way Bridge underpasses 
provide increased connectivity along 
the canal in Old Town.

•  Policy CD 10.4  
Promote the use of energy efficient systems, construction methods, and renewable 
energy sources in downtown development. Encourage strategies that provide multiple 
benefits, such as solar parking canopies. 

•  Policy CD 10.5  
Extend the life cycle of existing downtown building stock through adaptive reuse. 

•  Policy CD 10.6  
Use existing urban resources, such as infrastructure systems, underutilized sites, 
buildings, and transportation networks to minimize the use of new resources.

•  Policy CD 10.7  
Promote methods of water conservation, such as stormwater capture, rainwater 
harvesting, water reuse and passive landscape irrigation.  

•  Policy CD 10.8  
Develop and maintain sustainable solid waste collection, recycling, and disposal 
delivery systems IN downtown. Encourage the use of shared waste containers and 
compactors among businesses to reduce the number of containers in downtown and 
their negative aesthetic, olfactive and circulation impacts.

•  Policy CD 10.9  
Encourage downtown recycling and other waste reduction and diversion programs 
in civic spaces, at special events, and in commercial and multifamily residential 
developments.

GOAL CD 11    
INFRASTRUCTURE DESIGN SHOULD POSITIVELY 
CONTRIBUTE TO OLD TOWN IDENTITY.

•  Policy CD 11.1    
Design infrastructure improvements to: 

 • Unify the overall identity of Old Town,while 
still contributing

 • CONTRIBUTE to the specific district 
identity in which they are located,.  AND 

 • POSITIVELY IMPACT THE 
AESTHETIC AND MOBILITY 
ASPECTS OF THE PEDESTRIAN 
ENVIRONMENT.

•  Policy CD 11.2    
Develop infrastructure improvements that and 
positively impact the aesthetic and mobility 
aspects of the pedestrian environment.

•  Policy CD 11.3    
ENCOURAGE THE undergroundING OF overhead utilities, when physically and 
economically feasible, to reduce the negative visual impacts in the downtown. 

•  Policy CD 11.4    
Minimize the aesthetic and circulation impacts of power and communication system 
equipment located in rights-of-way.  

{
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MOBILITY

Introduction
Every community is dependent upon, and strongly desires, good mobility as the core to its 
lifestyle and sustainability. Mobility embodies the goals of connectivity, wayfinding, safety, 
viability, access, and environmental design. In a downtown, achieving mobility goals requires 
attention to three related functions: travel, circulation, and access. The best, most successful, 
downtowns are those where a rich mix of land uses are directly and conveniently connected 
to each other; multiple modes of travel, circulation and access are accommodated; and there 
is a concentrated focus on providing a superior pedestrian and bicycling environment. In Old 
Town Scottsdale, walking is such an essential part of what is meant by “downtown” that the 
quality of the pedestrian and bicycling environment – safety, comfort, interest, continuity – 
is a necessity.

Like most downtowns, Old Town Scottsdale is a destination 
for people. The successful evolution of the current circulation 
system into a network of “complete streets” should fulfill 
travel, circulation, and access functions, and help to achieve 
enhanced connectivity with a primary focus on the pedestrian. 
The mobility chapter of the Old Town Plan contains goals and 
policies that guide public and private sector implementation 
strategies to improve mobility and circulation to, from, and 
within Old Town Scottsdale. 

“Downtown Scottsdale 
is one of the few 

‘walkable’ communities 
in the Valley.”
~ Focus Group 

Participant, 2007

3 ● 
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Goals & Policies

GOAL M 1  
DEVELOP COMPLETE STREETS THROUGH PUBLIC AND PRIVATE INFRASTRUCTURE 
INVESTMENTS AND IMPROVEMENTS.

•  Policy M 1.1  
Maintain a well-connected downtown circulation 
grid, comprised of complete streets that are designed 
and operated to enable safe access for all users, 
including pedestrians, bicyclists, motorists and 
transit riders of all ages and abilities. A complete 
street responds to its community context, and may 
include sidewalks, bicycle lanes and parking, bus 
lanes, comfortable and accessible public transit stops, 
frequent and safe crossing opportunities, median 
islands, accessible pedestrian signals, curb extensions, 
and narrower travel lanes to enhance connectivity for 
all. A complete street is also consistent with federal 
laws and guidelines including those pertaining to 
accessibility.   

•  Policy M 1.2  
Provide pedestrian and bicycle facilities within large 
projects and connect them to adjacent development 
and the greater downtown circulation system. 

•  Policy M 1.3  
Provide continuity in downtown wayfinding, 
through the addition of landmarks, public art, 
distinct streetscape improvements, maps, directions, 
symbols, signage and information systems for both 
pedestrians and motorists.

•  Policy M 1.4  
Accommodate the movement of freight goods and 
services, truck delivery access and operations, solid waste collection, and emergency 
response vehicles on private development sites, and out of the public right-of-way, 
where possible.

•  Policy M 1.5  
Encourage use of mobility options downtown, such as: transit, biking, walking, 
mobility share, transportation carts, AND pedicabs and horse-drawn carriages, 
particularly during special events.

Transit connections in Old Town and 
Southern Scottsdale are enabled by the 
trolley system.

Complete streets allow for use by 
pedestrians, bicyclists and vehicular 
traffic.

{

MOVED COMPLETE STREET DEFINITION FROM 
POLICY M 1.1 TO THE GLOSSARY.
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Map 6 - Vehicular Access
Notice: This document is provided for general information purposes only. The City of Scottsdale does not warrant its accuracy, completeness, or suitability for any 
particular purpose. It should not be relied upon without field verification. Map not to scale.
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•  Policy M 1.6  
Revitalize the downtown portion of Scottsdale Road into a paseo/ 
boulevard that facilitates circulation and access for all modes of 
travel, with a special emphasis on meeting pedestrian needs.

•  Policy M 1.7  
Maintain Goldwater and Drinkwater Boulevards as the primary 
routes to accommodate pass-through traffic around downtown. 

GOAL M 2  
CREATE COMPLETE, COMFORTABLE, AND ATTRACTIVE PEDESTRIAN CIRCULATION SYSTEMS. 

•  Policy M 2.1  
Design the public realm to include wide sidewalks 
that accommodate meeting and passing other 
pedestrians, queuing, pedestrian waiting areas, street 
furniture, pocket parks, patio areas and other desired 
levels of activity.

•  Policy M 2.2  
Encourage pedestrian oriented design that includes 
pedestrian comfort amenities such as trees, shade, 
seating, shelter, wayfinding and lighting, to encourage 
strolling, lingering, and promenading, especially 
in areas where there is a high concentration of 
pedestrian activity.

•  Policy M 2.3  
Manage existing, and design future downtown 
transportation and related systems, with a focus on 
pedestrian mobility, accessibility and safety.

•  Policy M 2.4  
Develop an attractive, ACCESSIBLE, interconnected 
network of safe and walkable pedestrian linkages to, 
within, and between downtown districts.

•  Policy M 2.5  
Provide enhanced pedestrian access and connections 
between adjacent developments.

{

“Downtown should 
always be pedestrian 

friendly.”
~ Deciding the 

Future Workshop 
Participant, 2008

Open space designed to encourage 
pedestrian activity.
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GOAL M 3  
CREATE A HIERARCHY OF PEDESTRIAN SPACES WITHIN OLD TOWN.

•  Policy M 3.1  
Develop specific downtown connections, open space Nodes and spaces as Pedestrian 
Places, particularly where there is a high concentration of pedestrian activity, or 
where a high level of pedestrian activity is desired.

•  Policy M 3.2  
Create a Pedestrian Supportive environment throughout the remainder of 
downtown. 

•  Policy M 3.3  
Roadway corridors with higher traffic volumes and faster speeds, combined with 
larger land use setbacks, may remain Pedestrian Compatible and should include 
Pedestrian Supportive crossing treatments. 

•  Policy M 3.4  
Eliminate existing, and discourage new, Pedestrian Challenging environments 
within downtown.

GOAL M 3  
MAINTAIN A CONVENIENT AND ADEQUATE PARKING SUPPLY OLD TOWN. 

•  Policy M 3.1  
Develop a “park once environment” downtown, where users can access multiple 
destinations without the need to move their private vehicle.

•  Policy M 3.2  
Create new or adjust existing parking requirements to ensure continued downtown 
revitalization and investment, as technologies and private vehicle user preferences 
evolve, WHILE ENSURING THAT ALL NEW DEVELOPMENT CAN 
ADDRESS ITS PARKING REQUIREMENTS.

•  Policy M 3.3  
Maximize use of the existing parking supply through a comprehensive, multi-tiered 
parking management program.

•  Policy M 3.4  
Create new public parking supply through public-/private partnerships to maintain 
free public parking downtown. 

•  Policy M 3.5  
Seek opportunities to provide shaded parking through the provision of landscaping, 
shade structures, tree and solar canopies.

{

{

GOAL M 3 IS NOW GOAL M 4 AND COMBINED 
WITH PEDESTRIAN SPACES DEFINITIONS.
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Map 7 - Pedestrian Connectivity
Notice: This document is provided for general information purposes only. The City of Scottsdale does not warrant its accuracy, completeness, or suitability for any 
particular purpose. It should not be relied upon without field verification. Map not to scale.
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Pedestrian Connectivity

Pedestrian Supportive

Old Town Boundary

Pedestrian Place

Pedestrian Compatible

Old Town Major Intersections
(Zoning Ordinance Sec. 5.3006D)

Proposed Amendments
1. Added Old Town Major Intersections
2. Adjusted location of Soleri Bridge Pedestrian Place
3. Adjusted location of 5th Avenue Pedestrian Place, 
west of Goldwater Boulevard
4. Added Pedestrian Place circle near 74th Place and 
Highland Avenue
5. Adjusted the location of Stetson Plaza Pedestrian 
Place
6. Added full length of 75th Street as Pedestrian 
Supportive
7. Pedestrian Place at Osborn Road and Drinkwater 
Boulevard named as “Scottsdale Stadium”
8. Scottsdale Road north of Camelback Road was 
Pedestrian Place, now Pedestrian Supportive
9. Camelback Road west of Goldwater Boulevard was 
Pedestrian Supportive, now Pedestrian Compatible
10. Scottsdale Road south of 4th Street alignment was 
Pedestrian Place, now Pedestrian Supportive
11. Added Osborn Road as Pedestrian Compatible
12. Removed connectivity designations within 
Scottsdale Fashion Square and Optima Camelview 
13. Arizona Canal bridge connection, northeast of 
Scottsdale and Camelback Roads, was Pedestrian 
Place, now Pedestrian Supportive
14. Added Saddlebag Trail and Indian Plaza as 
Pedestrian Place
15. Shoeman Lane was Pedestrian Supportive, now 
Pedestrian Place
16. Added 6th Avenue, east of Drinkwater Boulevard as 
Pedestrian Supportive
17. Added Craftsman Court as Pedestrian Place
18. Buckboard Trail, between Third Avenue and Indian 
School Road, was Pedestrian Place, now Pedestrian 
Supportive
19. Brown Avenue, between Drinkwater Boulevard and 
Third Avenue, was Pedestrian Place, now Pedestrian 
Supportive
20. Added 1st Avenue between Goldwater Boulevard 
and Brown Avenue as Pedestrian Place
21. Added 1st Street between Marshall Way and Brown 
Avenue as Pedestrian Place
22. 1st Street west of Goldwater Boulevard was Place, 
now Supportive
23. Removed Brown Avenue Pedestrian Supportive 
between Second Street and Osborn Road
24. Main Street east of 75th Street was Pedestrian 
Place, now Pedestrian Supportive
25. Removed 1st Street Pedestrian Place east of 75th 
Street

Proposed Amendments (cont’d)
26. 2nd Street east of Drinkwater Boulevard was Pedestrian Place, now Pedestrian 
Supportive
27. 2nd Street west of Goldwater Boulevard was Pedestrian Place, now Pedestrian 
Supportive
28. Main Street west of Goldwater Boulevard was Pedestrian Place, now Pedestrian 
Supportive
29. 1st Street west of Goldwater Boulevard was Pedestrian Place, now Pedestrian 
Supportive
30. Removed 69th Street Pedestrian Supportive south of Second Street
31. Added Highland Avenue as Pedestrian Compatible
32. Removed Goldwater Boulevard Pedestrian Compatible north of Highland 
Avenue
33. Removed Main Street Pedestrian Place west of 69th Street
34. Adjusted the location of Civic Center
35. Incorporated Pedestrian Place connections north and south of “Loloma Plaza” 
into Pedestrian Place
36. Indian School, between Goldwater and Drinkwater Boulevards, was Pedestrian 
Supportive, now Pedestrian Place
37. Marshall Way, between Goldwater and 2nd Street, was Pedestrian Pedestrian 
Place, now Pedestrian Supportive

Proposed Amendments (cont’d)
38. Added 6th Avenue, west of Scottsdale Road, as 
Pedestrian Place
39. Stetson Drive, between Scottsdale Road and Drinkwater 
Boulevard, was Pedestrian Place, now Pedestrian Supportive
40. Third Avenue, between Scottsdale Road and Drinkwater 
Boulevard, was Pedestrian Place, now Pedestrian Supportive
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Pedestrian Place – The Marshall Way 
Bridge and Southbridge area have 
wide sidewalks, outdoor dining, traffic 
moving at low speeds, and frequent 
crossing opportunities.

Pedestrian Supportive – On Indian 
School Road the pedestrian realm 
includes wide sidewalks separated from 
traffic and shade trees. Bicycles are 
accommodated in an on-street bike lane.

Pedestrian Compatible – Areas 
along Scottsdale Road are challenging 
for pedestrians with sidewalks that 
are adjacent or close to the roadway 
and minimal landscaping. Frequent 
curb cuts impact the pedestrian 
experience.DRINKWATER 
BOULEVARD ACCOMMODATES 
THE PEDESTRIAN WITH 
LANDSCAPE-SEPARATED 
SIDEWALKS THAT INCLUDE 
TREES FOR SHADE.

GOAL M 4  
CREATE A HIERARCHY OF PEDESTRIAN SPACES WITHIN OLD TOWN.

•  Policy M 4.1  
Pedestrian Place – STREET ENVIRONMENTS AND 
PUBLICLY-ACCESSIBLE SPACES WITHIN OLD TOWN THAT 
ARE THE MOST INVITING TO PEDESTRIANS. Adjacent land 
useS WITHIN THESE AREAS TYPICALLY includes: at least three 
complementary ACTIVE, GROUND-LEVEL uses, within immediate 
walking distance; WHERE buildings face and embrace the pedestrian realm;. 
andTHESE AREAS INCLUDE AMPLE SHADE, WHICH IS PROVIDED 
BY WAY OF wide awnings, walkways, trees, and arcades provide ample shade. 
RoadwayS corridor WITHIN THESE AREAS includes: low traffic volumes 
at slow speeds;, WHERE PEDESTRIAN crossing opportunities are frequent; 
AND OFTENTIMES on-street parking BUFFERS THE PEDESTRIANis 
encouraged. THE pedestrian realm WITHIN THESE AREAS includes: 
extent of pedestrian place is one-quarter mile walk in length; walkways 
SIDEWALKS THAT are separated from vehicular traffic; sidewalks AND 
are wide enough to accommodate the highest levels of use, INCLUDING 
and space for outdoor diningFORMAL AND INFORMAL GATHERING 
SPACES and OTHER PEDESTRIAN amenities. 

•  Policy M 4.2  
Pedestrian Supportive – STREET ENVIRONMENTS WITHIN OLD 
TOWN THAT ARE INVITING TO PEDESTRIANS. Adjacent Land 
useS IN THESE AREAS ARE COMMONLY includes: mixed-use, typically 
WITH ACTIVE, GROUND-LEVEL USES first floor commercial;, 
WHERE buildings face and embrace ARE ORIENTED TO the pedestrian 
realm;. THESE AREAS TYPICALLY PROVIDE SHADE BY WAY OF trees, 
awnings, or arcades are used to provide shade; no foundation landscape areas 
to separate building from walkway. RoadwayS corridor WITHIN THESE 
AREAS includes: moderate traffic volumes at slower speeds;, WHERE 
intersectionS design and signal timing give priority to pedestrians; on-street 
parking is encouraged. THE pedestrian realm WITHIN THESE AREAS 
includes: sidewalks THAT are separated from vehicular traffic; sidewalks AND 
are wide enough to accommodate heavy INCREASED levels of use.

•  Policy M 4.3  
Pedestrian Compatible – STREET ENVIRONMENTS WITHIN 
OLD TOWN THAT ACCOMMODATE PEDESTRIANS. Adjacent 
land useS WITHIN THESE AREAS is often INCLUDE MIXED-USE 
AND single-use and buildings THAT are separated from MAY NOT 
ACTIVELY ENGAGE the pedestrian realm, YET STILL PROVIDE SHADE 
BY WAY OF LANDSCAPING AND TREES TO ENHANCE THE 
STREETSCAPE. RoadwayS corridor WITHIN THESE AREAS includes: 
moderate THE HIGHEST traffic volumes at moderate speeds; infrequent, 
WHERE PEDESTRIAN crossingS opportunities ARE DESIGNATEDand 
intersection design and signal timing give priority to vehicles. The pedestrian 
realm WITHIN THESE AREAS includes SIDEWALKS THAT MAY BE 
SEPARATED OR ADJACENT TO VEHICULAR TRAFFIC; AND sidewalks 
that are continuous but often with DEVELOPED AT minimum widthS; and 
landscaping that is informal and typically does not provide shade.

{
Pedestrian Space Hierarchy
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Map 8 - Public Parking
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Number Name Spaces
1 Nordstrom's Garage 2200
2 Waterfront Underground 300
3 South Bridge Underground 284
4 Craftsman Court North Lot 11
5 Craftsman Court South Lot 18
6 3rd-5th Ave Garage 409
7 Rose Garden Lot 116
8 Galleria Center Garage 327
9 Stetson-Wells Fargo Lot 72

10 Shoeman Lot 22
11 6th - Wells Fargo Lot 36
12 Coach House Lot 6
13 1st Ave Lot 52
14 Main Street Plaza Underground 130
15 Stagebrush Theater Lot 95
16 Goldwater Curve Lot 127
17 Goldwater - Scottsdale Lot 6
18 Drinkwater - Civic Center Lot 50
19 Stadium Lot 118
20 Justice Center Lot 182
21 Library Garage 685
22 City Hall Garage 98
23 One Civic Center Lot 108
24 Community Design Studio Lot 22
25 Pepperwood Lot 123
26      Civic Center Garage                       368
27 Los Olivos Lot 22
28 Civic Center West Lot 71
29 Old Town Corral Underground/Surface 224
30 Stetson - Drinkwater Lot 8
31 5th - Drinkwater Lot 7
32 Galleria Center North Lot 107

In addition to the 
surface and structured 
public parking noted, 
Old Town provides an 
estimated 2,361 on-
street public parking 
spaces ALL PUBLIC 
PARKING (SURFACE, 
STRUCTURE, AND ON-
STREET) IS FREE. 

Notice: This document is provided for general information purposes only. The City of Scottsdale does not warrant its accuracy, completeness, or suitability for any 
particular purpose. It should not be relied upon without field verification. Map not to scale.

July 2, 2018

MAP 8 WILL BE A REFERENCE DOCUMENT TO 
THIS PLAN.
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•  Policy M 4.4  
MAJOR INTERSECTION – SPECIFIC ROADWAY INTERSECTIONS WITHIN 
OLD TOWN THAT PROVIDE ROOM FOR PEDESTRIANS TO CONGREGATE 
AND ARE LOCATED  NEAR AREAS WHERE A HIGH LEVEL OF 
PEDESTRIAN ACTIVITY IS DESIRED. [SEE SEC. 5.3006D OF THE ZONING ORDINANCE]

GOAL M 5  
ENCOURAGE TRANSIT THAT PROVIDES LOCAL AND 
REGIONAL CONNECTIONS TO, FROM AND WITHIN OLD 
TOWN SCOTTSDALE.

•  Policy M 5.1  
Enhance Old Town Scottsdale’s local and 
regional transit availability and accessibility, by 
emphasizing high frequency and expanded hours 
of service within the downtown and connections 
to adjacent areas.

•  Policy M 5.2  
Locate higher density development near major 
transit routes and venues to facilitate increased 
use of downtown transit. 

•  Policy M 5.3  
Link the Old Town Trolley and other transit 
to existing and future local and regional transit 
networks to accommodate the needs of residents, 
employees and visitors.

GOAL M 6  
DEVELOP A CONTINUOUS, ACCESSIBLE, AND 
INTERCONNECTED BICYCLE NETWORK.

•  Policy M 6.1  
Promote convenient connections between the 
on-street bicycling network and off-street paths and 
trails.

•  Policy M 6.2  
Connect the downtown bicycling network to the regional bicycling system via the 
Arizona Canal, Crosscut Canal, Sun Circle Trail, and Indian Bend Wash multi-use 
paths. 

•  Policy M 6.3  
Integrate on-street bicycle lanes and routes throughout downtown.

•  Policy M 6.4  
Expand off-street bicycling facilities with connections to existing and planned on-street 
bicycle facilities.

{

Transit stop within Old Town provides 
regional connectivity.

Providing a variety of transportation 
modes throughout downtown allows 
people to circulate, whether by biking, 
walking or driving.

{
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Map 98 - Bikeways
Notice: PLEASE REFERENCE THE OLD TOWN SCOTTSDALE BICYCLE MASTER PLAN. This document is provided for general information purposes only. The City 
of Scottsdale does not warrant its accuracy, completeness, or suitability for any particular purpose. It should not be relied upon without field verification. Map not to scale.
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UPDATED TO ALIGN WITH OLD TOWN SCOTTSDALE BICYCLE 
MASTER PLAN.
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GOAL M 7  
PROVIDE BICYCLE INFRASTRUCTURE AND FACILITIES TO ENCOURAGE INCREASED DOWNTOWN 
RESIDENT, EMPLOYEE AND VISITOR BICYCLING.

•  Policy M 7.1  
Incorporate accessible bicycle infrastructure and facilities into public and private 
development.

•  Policy M 7.2  
Develop a series of tourism bicycle routes that highlight unique visitor attractions. 

•  Policy M 7.3  
Integrate accessible bicycle infrastructure into all local and regional transit vehicles that 
serve downtown.

•  Policy M 7.4  
Promote bike use in downtown to serve the leisure 
pursuits of the visitor, and the “last mile” needs of 
resident and employee commuters, through new 
bicycle technologies.

GOAL M 8  
PROMOTE BICYCLE EDUCATION, SAFETY, AND 
ENFORCEMENT.

•  Policy M 8.1  
Work with law enforcement to educate the 
community and ensure traffic laws and ordinances 
are followed by drivers, bicyclists, and bike share 
businesses.

•  Policy M 8.2  
Incorporate safety measures at grade separations, 
street crossings, and intersections to minimize 
conflicts with vehicles, pedestrians, and other 
bicyclists. 

{

Bicycle infrastructure encourages 
bicycle use in Old Town.

{

{
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ARTS &  
CULTURE

Introduction
Arts and culture contribute to building a cohesive community, often bridging old and new, 
young and mature, contemporary and traditional, real and virtual. Arts and culture help 
cities animate their downtowns, creating a sense of place and improving the quality of life 
for citizens, visitors, and the business community. Since the community’s inception, arts and 
culture have been an integral part of Scottsdale’s identity, economic viability, and continued 
development, most notably in Old Town Scottsdale.

Recognizing the important niche that arts and culture bring to 
Old Town Scottsdale, coupled with the changing supply and 
demand aspects of the industry, requires collective foresight 
to plan, promote and implement strategies that further our 
community’s economic, creative, and artistic successes. The goals 
and policies of the Arts & Culture chapter define the direction 
for existing and future Old Town arts and cultural amenities, 
programs, and events, particularly those that celebrate what 
is unique to our community and continue to distinguish it 
artistically and creatively.

“Downtown is the 
‘art’ and soul of 

Scottsdale.”
~ Downtown 

Scottsdale Town Hall 
Report, 2006

4 ● 
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Love Sculpture by Robert Indiana 
Monumental Art

Goals & Policies

GOAL AC 1  
INVEST IN CURRENT AND CREATE NEW OPPORTUNITIES 
TO ADVANCE OLD TOWN SCOTTSDALE AS AN ARTS 
AND CULTURAL HUB WITH REGIONAL, NATIONAL, AND 
INTERNATIONAL SIGNIFICANCE.

•  Policy AC 1.1  
Support a diverse range of arts and culture 
experiences downtown.

•  Policy AC 1.2  
MAINTAIN, revitalize, AND expand and develop 
new arts, cultural, and educational facilities that 
enhance Old Town Scottsdale’s artistic landscape.

•  Policy AC 1.3  
Grow existing and establish new high-quality, 
signature festivals, events and programming that 
attract resident and visitor audiences, and distinguish 
Old Town Scottsdale as a premiere arts and culture 
destination. 

•  Policy AC 1.4  
Continue to invest in, improve, celebrate, and 
promote the Scottsdale Arts District, Scottsdale 
Civic Center, and the Arizona Canal as prominent 
downtown arts and culture destinations. 

GOAL AC 2  
ENCOURAGE CREATIVE PLACE-MAKING IN OLD TOWN, 
WHERE ALL CAN PARTICIPATE.  

•  Policy AC 2.1  
Encourage investment in public art and cultural 
destinations that preserve, educate, and celebrate 
Scottsdale’s diverse history, culture, Sonoran Desert 
environment, and people.

•  Policy AC 2.2  
Serve diverse community interests by supporting a variety of monumental art pieces, 
emerging artists, and temporary event-based programs downtown. 

•  Policy AC 2.3  
Utilize public art to strengthen interconnectivity between downtown districts and cultural 
facilities through way-finding, space activation, temporary art trails, and pocket art park 
opportunities.

•  Policy AC 2.4  
Facilitate public art integration into Old Town architecture and urban design. 

{

{
Les Luminéoles and Lentille 
d’eau by Porté par le vent                             
Temporary Art

The Yearlings by George-Ann Tognoni 
Western Culture
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Copper Falls by Bob Adams 
Integrated Art

GOAL AC 3  
PROMOTE AND SUPPORT INITIATIVES THAT FOSTER OLD TOWN AS AN INTERACTIVE 
ARTS DISTRICT.

•  Policy AC 3.1  
Animate existing private and public spaces 
with arts and culture, and create informal, 
spontaneous exhibition and performance 
spaces throughout the downtown.

•  Policy AC 3.2  
Connect commercial and private art 
enterprises with public and non-profit arts 
and cultural venues in the downtown.

•  Policy AC 3.3  
Encourage the attraction and retention of 
Scottsdale based non-profit arts and culture 
organizations in downtown.

•  Policy AC 3.4  
Develop economic, land use, planning, and 
design strategies to protect and enhance arts, 
culture, and gallery businesses in downtown.

•  Policy AC 3.5  
Encourage continuation and expansion of 
innovative arts and culture programming that 
enriches the community.

•  Policy AC 3.6  
Increase and promote community arts 
partnerships and projects that animate public 
spaces and provide residents, workers, and 
tourists with diverse arts experiences.

•  Policy AC 3.7  
Support work/live development in the 
downtown that is flexible enough to 
accommodate the needs of creative 
professionals.

{

Parsons Dance Company  
Performing Arts

Bonner David Art Gallery 
Private Art
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“I like the 
urban flavor of 

different activities 
Downtown.”

~  Focus Group 
Participant, 2007

ECONOMIC 
VITALITY

Introduction
Downtown Scottsdale has experienced steady economic growth and development since 
the adoption of the ORIGINAL Downtown Plan in 1984. The results of this economic 
viability can be seen in the mix of Old Town land uses, activities and development: 
increasing population, numerous hotels, major employers, boutique offices and creative 
spaces, a prominent medical campus, destination and unique specialty retail, strategic public 
investments, cultural facilities, nightlife and entertainment venues, and art galleries all of 
which combine to create a vibrant hub for resident, worker, and visitor economic activity. 
Growing and nurturing this diverse economic base is critical to Old Town’s continued 
success.

Economic vitality for Old Town Scottsdale is encouraged and 
maintained through public and private investment, the character 
and quality of development, and strengthening Old Town’s 
competitive position among similar locations with comparable 
land use patterns. This chapter of the plan establishes economic 
goals and policies that encourage Old Town to be a sustainable 
and functional mixed-use center for the city and region. These 
policies emphasize the need for urban development that 
encompasses specialty retail, arts/cultural opportunities, office, 
residential, hotel/tourism uses, as well as retention and expansion 
opportunities for major employers, as the underpinnings for an 
economically healthy downtown. The plan provides the framework 
within which the private sector can assume a strong leadership role 
in the revitalization and continued emergence of Old Town, ensuring economic viability into 
the future.

5 ● 
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Goals & Policies

GOAL EV 1
SUPPORT OLD TOWN’S PROMINENT ECONOMIC ROLE 
AS A HUB FOR ARTS, CULTURE, RETAILING, DINING, 
ENTERTAINMENT, TOURISM, EVENTS, AND EMPLOYMENT.

•  Policy EV 1.1  
Encourage land uses, activities, and special events 
that support downtown AS A GENERAL PLAN 
DESIGNATED GROWTH AREA as a primary 
commercial, cultural and tourism destination, 
to maintain downtown’s economic role in the 
community. 

•  Policy EV 1.2  
Promote downtown as an environment attractive to 
both leisure visitors and a skilled workforce. 

•  Policy EV 1.3  
Attract tourism-supporting land uses, activities, and 
special events to reinforce Old Town as a robust 
tourism destination.

•  Policy EV 1.4  
Proactively address economic and social changes by 
examining Old Town goals on a regular basis, to 
Ensure responsiveness to shifts in economic, social, 
environmental, and market conditions.

•  Policy EV 1.5  
Appeal to residents, visitors, and workers by creating 
and deliveringWITH programs and services that 
support a high quality, year-round, successful mix of 
retail, dining, entertainment, emerging enterprises, 
and small businesses that contribute to Old Town’s 
unique character. 

{

Maintain and enhance Old Town’s 
retail mix.

Expand employment opportunities. 
Attract new office and commercial 
development.
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GOAL EV 2
PROMOTE PRIVATE INVESTMENT IN, AND ATTRACT NEW 
DEVELOPMENT TO, OLD TOWN.

•  Policy EV 2.1  
Encourage investment in residential and 
commercial development that ensures Old 
Town’s economic competitiveness regionally and 
nationally. 

•  Policy EV 2.2  
Promote a mix of daytime/nighttime activities 
year-round through residential and commercial 
development in Old Town. 

•  Policy EV 2.3  
Encourage private investment through 
public-private partnerships, that utilize the 
shared skills and assets of each sector to deliver 
downtown development and community 
amenities. 

•  Policy EV 2.4  
Promote the retention of major downtown 
employers and accommodate their future 
expansion needs. 

•  Policy EV 2.5  
Expand downtown employment opportunities 
through the attraction of new office and 
commercial development to downtown, with 
a focus on target growth industries such as 
Information, Communications, and Technology 
(ICT) and advanced business services.

•  Policy EV 2.6  
Retain, expand, and support Old Town’s prominent Medical campus 
DISTRICT that serves as both a major employer and community service 
provider.   

•  Policy EV 2.7  
Attract and retain a broad array of economic activities that widen the appeal of 
Old Town and strengthen the city’s tax base.

•  Policy EV 2.8  
Recognize that talent is a critical component of business location 
decisions, and Enhance Old Town’s quality of life amenities and housing 
choices, to appeal to a skilled workforce AND PROMOTE BUSINESS 
ATTRACTION.

{

Promote a mix of daytime and 
nighttime activities in Old Town.

Retain a broad array of economic 
activities, such as art galleries, to widen 
the appeal of Old Town.
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GOAL EV 3
EMBRACE AND EXPLORE INNOVATIVE SOLUTIONS TO INFRASTRUCTURE AND SERVICE 
DELIVERY. 

•  Policy EV 3.1  
Adopt a smart cities strategy, to Pursue new technologies that 
will better leverage and capitalize on city assets and improve 
service delivery THROUGH THE SCOTTSDALE SMART 
CITIES INITIATIVE OR SIMILAR EFFORTS.

•  Policy EV 3.2  
Pursue approaches to downtown parking, transportation, 
mobility, and public space limitations through a combination 
of demonstrated national best practices as well as early 
adoption of technology.

{
“The City should 

be flexible and 
encourage high 

quality revitalization 
and innovative 
developments.”

~ Downtown Scottsdale 
Town Hall Report, 

2006
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Glossary
A
Active Street Frontages / Uses – The 
placement of active land uses such as 
retail or restaurant at the ground floor of 
buildings, to provide higher pedestrian 
interest and increased pedestrian activity.

Adaptive Reuse – Developing a new use 
for an older or underutilized building or 
for a building originally designed for a 
special or specific purpose. This technique 
is particularly useful for preserving older 
buildings of historic or architectural 
significance and for the conversion of 
special use structures, such as gas stations, 
train stations, or school buildings that 
are no longer needed for their original 
purpose. In addition to preserving historical 
value, reuse of existing buildings avoids 
creation of large volumes of demolition and 
construction debris, conserves resources, 
and maintains neighborhood character.

B
Bicycle Infrastructure – All infrastructure 
that may be used by cyclists including, but 
not limited to, lanes, routes, paths, parking 
areas and racks, and commuter amenities 
such as lockers and showers typically 
incorporated into commercial and office 
developments.

Bike Lane – Sections of roadway that are 
IS marked for exclusive bicycle use and are 
always one-way.

Bike Route – MAY include shared streets, 
bike lanes, or shared-use or multiuse paths, 
in any combination FOR BICYCLE 
CIRCULATION. Routes may be 
designated by signage or by placement on a 
map.

Biophilic Design – The practice of 
connecting people and nature through the 
built environment. Design attributes may 
include environmental features, natural 
shapes, forms, patterns, and processes, light 
and space, and place-based relationships.

C
Character – UNIQUE features, qualities, 
and attributes that give CONTRIBUTE 
TO THE IDENTITY OF a place its 
identity.

Complete Streets – A complete street 
is one that is designed and operated to 
enable safe and comfortable access for all 
users. Pedestrians, bicyclists, motorists 
and transit riders of all ages and abilities 
are able to safely move along and across a 
complete street. A COMPLETE STREET 
IS ALSO CONSISTENT WITH 
FEDERAL LAWS AND GUIDELINES 
INCLUDING THOSE PERTAINING 
TO ACCESSIBILITY.

Connectivity – The directness of links and 
the density of connections in a transport 
network. As connectivity increases, travel 
distances decrease and route options 
increase, allowing easy access to key 
destinations.

Context – The relationship between a 
location and its surrounding natural, 
PLANNED, PERMITTED, and/or built 
environment; the whole environment 
relevant to a PARTICULAR building or 
place; the interrelated conditions in which 
something exists or occurs.

Contextual Compatibility – 
Characteristics and proportions of 
the existing natural, PLANNED, 
PERMITTED, and/or built environment 
serve as a basis for new development 
projects so that a wide variety of 
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building types, use of materials, 
and architectural styles relate to one 
another.; ENCOURAGING THE 
INCORPORATION OF DESIGN 
MATERIALS FROM SURROUNDING 
BUILDINGS.

Creative Class WORKFORCE – 
A demographic segment of society 
generally made up of knowledge 
workers, intellectuals, and various types 
of artists whose ability to produce 
innovative ideas, technology, and creative 
content spur regional economic growth 
EMPLOYEES OR WORKERS WITH 
EXPERTISE OR OCCUPATIONS 
INVOLVING A HIGH LEVEL OF 
CREATIVE THINKING, INCLUDING 
DEVELOPING, DESIGNING, OR 
CREATING NEW APPLICATIONS, 
IDEAS, RELATIONSHIPS, SYSTEMS 
OR PRODUCTS, AND ARTISTIC 
CONTRIBUTIONS.

D
Defined Building Location – Refers to 
a consistent building setback location 
established along a street. 

Density – Typically the number of housing 
units per acre of land in residential districts. 
Gross density is defined as the total number 
of units divided by the total land area of 
the site, excluding nothing. Net density is 
the total number of units divided by the 
net area of the lot or site (excluding roads, 
public open space, utility rights-of-way, and 
community facilities). Density is often used 
interchangeably with intensity. USUALLY 
USED TO DESCRIBE THE NUMBER 
OF HOUSING UNITS PER ACRE OF 
LAND IN RESIDENTIAL DISTRICTS. 
ALSO USED TO GENERALLY 
DESCRIBE THE CONCENTRATION 
OF BUILDINGS WITHIN AN AREA 
OF LAND. (SEE ALSO: INTENSITY)

Designated Lighting Needs – The City 
of Scottsdale Zoning Ordinance includes 
Outdoor Lighting provisions intended to 
minimize light pollution, reduce glare, 
increase energy conservation, and maintain 
the quality of Scottsdale’s physical and 
aesthetic character.

Downtown Couplet – The vehicular 
circulation couplet of Drinkwater 
Boulevard (north-bound) and Goldwater 
Boulevard (south-bound) that allows 
pass-through traffic to divert from 
Scottsdale Road and circulate around 
downtown. The couplet was designed 
with one extra lane for the north-bound 
traveler on Drinkwater Boulevard and one 
extra lane for the south-bound traveler on 
Goldwater Boulevard.

E
F
Floor Area Ratio (FAR) – A measure 
of development density INTENSITY, 
TYPICALLY DESCRIBED IN THE 
ZONING ORDINANCE, THAT IS 
expressed as the amount of building floor 
area divided by the development site 
land area BY THE RATIO OF GROSS 
BUILDING FLOOR AREA TO NET 
LOT AREA OF A SITE.

G
Green Building – The practice of 
increasing the efficiency with which OF 
buildings use resources USE, such as 
INCLUDING energy, water, and materials, 
while ALSO reducing building impacts 
NEGATIVE EFFECTS on human 
health and the environment during the 
building’s lifecycle, through site layout, 
building design, construction, operation, 
maintenance, and removal. 
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H
HEAT ISLAND – THE 
PHENOMENON INVOLVING 
ELEVATED TEMPERATURES IN 
URBAN/SUBURBAN AREAS AS 
COMPARED WITH OUTLYING 
RURAL/UNDEVELOPED 
SURROUNDINGS. HEAT ISLANDS 
ARE GENERALLY CAUSED BY 
REDUCED VEGETATION, SOLAR 
HEAT ABSORPTION, MATERIAL 
HEAT CAPACITY, USE OF ENERGY, 
AND BUILDING SPACING. 

HORIZONTAL MIXED-USE – THE 
PRACTICE OF ALLOWING MORE 
THAN ONE TYPE OF LAND USE 
ACROSS A DEVELOPMENT SITE, 
IN A BUILDING OR BUILDINGS, 
WHICH MAY RESULT IN A 
COMBINATION OF RESIDENTIAL, 
COMMERCIAL, OFFICE, 
INSTITUTIONAL OR OTHER LAND 
USES. HORIZONTAL MIXED-USE 
DEVELOPMENT CHARACTERISTICS 
INCLUDE: ACCESS TO 
MULTIMODAL TRANSPORTATION, 
HUMAN-SCALE DEVELOPMENT, 
AND THE PHYSICAL AND 
FUNCTIONAL INTEGRATION OF 
USES THROUGH CAREFUL DESIGN 
OF PUBLIC SPACES, STREETS AND 
BUILDINGS.  

HUMAN-SCALE – THE 
PROPORTIONAL RELATIONSHIP 
OF THE PHYSICAL ENVIRONMENT 
TO HUMAN DIMENSIONS IN 
TERMS OF BULK AND MASSING 
OF BUILDINGS OR OTHER 
FEATURES. AN EXAMPLE OF 
HUMAN-SCALE DEVELOPMENT 
IS A MULTIPLE-STORY BUILDING 
WITH RETAIL STORES ON THE 
GROUND FLOOR THAT PROVIDE 
VISUAL INTEREST AT HUMAN-EYE 
LEVEL USING WINDOW DISPLAYS 
AND ARCHITECTURAL FEATURES.

I
IDENTITY OF PLACE – THE 
MEANING AND SIGNIFICANCE 
PEOPLE INDIVIDUALLY OR 
COLLECTIVELY ASSIGN 
TO A PLACE. IDENTITY IS 
INFLUENCED BY PHYSICAL 
ASPECTS OF A GEOGRAPHIC 
LOCATION AND ITS UNIQUE 
HISTORIC AND CULTURAL 
ASSOCIATIONS. PLACE IDENTITY 
HAS EVOLVED AS A PLANNING 
CONCERN IN RESPONSE TO 
A LOSS OF INDIVIDUALITY 
AND DISTINCTIVENESS AS 
REPRESENTED BY UNIFORMITY IN 
DESIGN.

Infill, INFILL DEVELOPMENT – 
Development of INDIVIDUAL vacant 
lots, or “LEFTOVER” VACANT 
properties, and/or remnant parcels within 
areas that are already developed and 
have WITH access to urban services and 
infrastructure.

INFRASTRUCTURE – PUBLIC 
SERVICES AND FACILITIES, 
INCLUDING SEWAGE DISPOSAL 
SYSTEMS, WATER SUPPLY SYSTEMS, 
OTHER UTILITY SYSTEMS, 
STREETS AND ROADS, PARKS, AND 
SCHOOLS.

Intensity – Refers to the level or 
concentration of activity occurring on 
a site or in an area. Intensity is often 
used interchangeably with density.
THE RELATIVE MEASURE OF 
DEVELOPMENT IMPACT, AS 
DEFINED BY CHARACTERISTICS 
SUCH AS TRAFFIC GENERATION, 
FLOOR AREA RATIO, AND LOT 
COVERAGE; OR, THE LEVEL OR 
CONCENTRATION OF ACTIVITY 
OCCURRING ON A SITE OR IN AN 
AREA. (SEE ALSO: FLOOR AREA 
RATIO AND DENSITY)

Exhibit 1 to Resolution No. 12745 
54 of 74



51

OLD TOWN SCOTTSDALE  CHARACTER AREA PLAN

J
K
L
Live/Work – The quiet enjoyment 
expectations of the neighbors in the 
building or adjacent buildings take 
precedence over the work needs of the unit 
in question. The predominant use of a live/
work unit is residential, and commercial 
activity is a secondary use. Employees and 
walk-in trade are not usually permitted. See 
also Work/Live.

M
MASS, Massing – The physical volume, 
shape, or bulk of a building OR 
STRUCTURE. 

Mixed-Use – The practice of allowing more 
than one type of land use in a building 
or set of buildings. Mixed-use may be 
developed in a variety of ways, either 
horizontally in multiple buildings, or 
vertically in the same building, or through a 
combination of the two. 

Mixed-Use Neighborhood – General Plan 
land use designation that includes Old 
Town Scottsdale. 

Mobility – The ability to move from one 
place to another, or to transport goods or 
information from one place to another.

Mobility Share – Part of the shared 
economy focused on mobility and includes, 
but is not limited to, car, bike, and scooter 
share.

MODE, MODAL – THE FORM 
OR METHOD OF TRAVEL 
DISTINGUISHED BY VEHICLE TYPE, 
OPERATION, TECHNOLOGY, AND 
RIGHTS-OF-WAY SEPARATION.

MULTIMODAL – AN APPROACH 
TO TRANSPORTATION THAT 
INCLUDES PEDESTRIANS, 
BICYCLISTS, TRANSIT VEHICLES 
EXCEPT RAIL AND MODERN 
STREETCAR, EQUESTRIANS, 
AND MOTORISTS OF ALL AGES 
AND ABILITIES, AND AIMS TO 
CREATE A COMPREHENSIVE, 
INTEGRATED, AND CONNECTED 
TRANSPORTATION NETWORK.

N
NOISE – ANY UNDESIRED AUDIBLE 
SOUND, ESPECIALLY ONE THAT IS 
LOUD OR DISAGREEABLE.

O
OLD TOWN – IN SCOTTSDALE, AS 
DELINIATED AND/OR DESCRIBED 
BY THE GENERAL PLAN, THE 
COMMERCIAL, CULTURAL, CIVIC, 
AND SYMBOLIC CENTER OF THE 
COMMUNITY CONSISTING OF A 
VITAL MIX OF SUPPORTING LAND 
USES.

OPEN SPACE, PUBLIC OR COMMON 
– LAND WITHIN OR RELATED 
TO A DEVELOPMENT THAT IS 
DESIGNED AND INTENDED 
FOR THE COMMON USE OR 
ENJOYMENT BY THE PUBLIC.

P
PARCEL – A LEGALLY DEFINED 
LOT, OR CONTIGUOUS GROUP 
OF LOTS, IN SINGLE OWNERSHIP 
OR UNDER SINGLE CONTROL, 
AND CONSIDERED A UNIT FOR 
PURPOSES OF DEVELOPMENT AND 
OPEN SPACE CALCULATION. 
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Park-Once Environment – The ability for 
visitors and employees to spend less time 
in a private vehicle, thus parking once and 
utilizing multiple modes of transportation 
to reach destinations or places of interest.

Passive Cooling – Technologies or 
design features that are utilized to cool an 
outdoor space or a building without the 
use of energy for example, natural cross 
ventilation and breezes can be used to 
remove unwanted heat; shade devices can 
be utilized to slow heat transfer; and water 
evaporation can be utilized to cool outdoor 
and indoor spaces.

Passive Solar (Cooling) – Focuses on 
heat avoidance to reduce the need for 
mechanical cooling. Examples include: 
preferential use of south-facing windows 
with overhangs and north-facing windows, 
minimal use of east- and west-facing 
windows, exterior entrances protected from 
direct summer sun, low solar heat-gain 
glazing, solar screens/shading, and 
landscaping treatments.

Pedestrian Comfort Zone – Streets and 
public spaces that accommodate and 
encourage pedestrian activity through the 
provision of active uses, informal gathering 
spaces, lighting and safety features, and 
other pedestrian amenities. 

Pedestrian Corridor – A path or guided 
way that is developed to promote walking 
as an attractive means of transportation and 
utilized primarily by pedestrians as they 
move between major activity centers. 

Pedestrian Oriented Design – A form 
of development that makes the street 
environment inviting for pedestrians, such 
as special sidewalk pavement, zero front 
and side yard setbacks, varied architectural 
styles, street-facing window displays, an 
absence of front yard parking, benches, and 
other amenities. 

Pedestrian Scale – The proportional 
relationship of the physical environment 
to human dimensions. Typically refers to 
the bulk and massing of buildings or other 
features at the pedestrian level, and clearly 
oriented toward pedestrian activity. 

PRESERVE – TO KEEP SOMETHING 
PROTECTED FROM ANYTHING 
THAT WOULD CAUSE ITS QUALITY 
OR CONDITION TO CHANGE OR 
DETERIORATE.

PUBLIC ART – SCULPTURES, 
PAINTINGS, MURALS, AND OTHER 
FORMS OF ARTWORK THAT ARE 
PLACED IN PUBLIC SPACES OR IN 
PUBLIC VIEW TO ENRICH AND 
ADD VISUAL INTEREST TO THE 
BUILT ENVIRONMENT.

Public/Private Partnerships – A merging 
of public and private resources to achieve an 
end result or product that would be difficult 
to achieve through public or private activity 
alone. May refer to the delivery of services, 
such as child care or to the construction of 
buildings, such as cultural facilities.

Public Realm – The public realm of a city 
is the environment created by the network 
of streets and open spaces, parks and plazas, 
and the pattern of uses and activity, which 
contribute to the character and quality of 
the place.

Q
R
REDEVELOP, (INFORMAL) 
REDEVELOPMENT – TO CHANGE 
THE EXISTING DEVELOPMENT 
IN AN AREA OR ON A PROPERTY, 
SOMETIMES BY DEMOLISHING 
EXISTING BUILDING; INCREASING 
THE OVERALL FLOOR AREA 
EXISTING ON A PROPERTY; OR 
BOTH.

1.1 ●  Glossary
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RETAIL – A PLACE OF BUSINESS IN 
WHICH MERCHANDISE IS SOLD TO 
CONSUMERS.

REVITALIZATION – BRINGING 
NEW LIFE OR VIGOR TO AN AREA, 
OFTEN THROUGH PUBLIC AND 
PRIVATE INVESTMENT.

RIGHT(S)-OF-WAY – THE STRIP 
OF LAND OVER WHICH CERTAIN 
TRANSPORTATION AND/OR 
OTHER PUBLIC FACILITIES ARE 
BUILT, INCLUDING ROADS, 
SIDEWALKS, AND UTILITY 
LINES. A PUBLIC RIGHT-OF-WAY 
IS TYPICALLY DEDICATED OR 
DEEDED TO THE PUBLIC FOR 
PUBLIC USE AND CONTROLLED BY 
A PUBLIC AGENCY, SUCH AS THE 
CITY.

S
SCALE – THE RELATIONSHIP 
OF A PARTICULAR PROJECT OR 
DEVELOPMENT, IN TERMS OF 
SIZE, HEIGHT, BULK, INTENSITY, 
AND AESTHETICS, TO ITS 
SURROUNDINGS.

SENSE OF PLACE, SENSE 
OF COMMUNITY – THE 
CHARACTERISTICS OF A 
LOCATION THAT MAKE IT 
READILY RECOGNIZABLE AS 
BEING UNIQUE AND DIFFERENT 
FROM ITS SURROUNDINGS AND 
THAT PROVIDES A FEELING 
OF BELONGING TO OR BEING 
IDENTIFIED WITH THAT 
PARTICULAR PLACE. (SEE ALSO: 
IDENTITY OF PLACE)

SENSITIVE DESIGN PRINCIPLES 
– PROGRAM AND DOCUMENTS 
AIMED AT STRENGTHENING 
THE FOCUS ON DESIGN IN THE 
COMMUNITY, PROMOTING 
COORDINATION OF THE CITY’S 
DESIGN-RELATED EFFORTS AND 
RESOURCES, AND GUIDING 
DISCUSSION OF DESIGN-RELATED 
ISSUES. 

Sensitive Edge Buffer – A defined area 
intended to create a separation between 
dissimilar uses and/or development 
intensities, to reduce or mitigate the effects 
of one area upon the other.

Setback – TYPICALLY, the distance 
between two points, such as the A property 
line and A building OR structure. 
DEPENDING ON THE SPECIFIC 
ZONING DISTRICT, SETBACKS 
MAY BE MEASURED IN DIFFERENT 
WAYS.

Shared Economy – A hybrid market 
model of a peer-to-peer exchange, 
with transactions often facilitated via 
community-based online services.
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Shared-Use or Multiuse Path – Paved 
pathways set aside for the exclusive 
use of non-motorized travel and are 
generally intended for two-way traffic. 
Paths are typically separated from the 
road infrastructure PATHS THAT 
ACCOMMODATE BICYCLISTS AND 
PEDESTRIANS.

SIGNATURE SPECIAL EVENTS – 
ANNUAL EVENTS AND EVENT 
SERIES STAGED IN SCOTTSDALE 
THAT GENERATE SIGNIFICANT 
ECONOMIC ACTIVITY, INCLUDING 
MAJOR LEAGUE BASEBALL SPRING 
TRAINING, ARTS FESTIVALS, 
AUTO AUCTIONS, CULINARY 
FESTIVALS, NATIVE TRAILS, 
MARATHONS, PARADA DEL SOL 
RODEO AND PARADE, AND CANAL 
CONVERGENCE.

Smart City – A municipality that 
utilizes information and communication 
technologies to increase operational 
efficiency, share information with the 
public, and improve both the quality of 
government services and citizen welfare.

SPECIALTY RETAIL – A RETAIL 
STORE THAT FOCUSES ON 
SPECIFIC OR UNIQUE PRODUCT 
CATEGORIES, AS OPPOSED TO 
RETAILERS WHO SELL A VARIETY 
OF CONSUMER GOODS.

Stepback – An arrangement of building 
forms, shapes, and massing in the manner 
of a series of steps, that causes the building 
design to “move away”, “STEP BACK”, 
or recede, from a property line or adjacent 
NEIGHBORING development, in 
order to provide AN open space AREA 
above the first or second level of the 
building. THE ZONING ORDINANCE 
DELINEATES SPECIFIC STEPBACK 
REQUIREMENTS FOR ZONING 
DISTRICTS.

STREETSCAPE – THE 
COMBINATION OF INDIVIDUAL 
DESIGN ELEMENTS THAT 
CHARACTERIZE THE STREET 
SPACES OF THE CITY. SOME 
EXAMPLES OF THESE ELEMENTS 
ARE LANDSCAPING, SEATING, 
LIGHTING, AND SIDEWALK 
DESIGN.

STREET SPACE – THE PUBLIC 
SPACES AND AREAS THAT 
ACCOMMODATE AND 
ENCOURAGE PEDESTRIAN 
ACTIVITY ACROSS DEVELOPMENT 
FRONTAGES ALONG A STREET. 

Sustainability – There are many definitions 
of sustainability. For the purposes of 
the Old Town Plan, sustainability is 
a condition of living which enables 
the present generation to enjoy social 
wellbeing, a vibrant economy, and a healthy 
environment, without compromising the 
ability of future generations to enjoy the 
same.

T
TELECOMMUTING – A TRIP 
REDUCTION STRATEGY AND A 
WORK ARRANGEMENT, WHERE 
EMPLOYEES WORK AT A LOCATION 
OTHER THAN THE PRIMARY WORK 
LOCATION, SUCH AS AT HOME OR 
IN A SUBORDINATE OFFICE. (SEE 
ALSO: TRIP REDUCTION)

THEMED STREETSCAPE – A 
STREET IN THE GENERAL PLAN 
THAT HAS, OR IS PLANNED TO 
HAVE, STREETSCAPE DESIGN 
GUIDELINES TO PROVIDE 
A CONSISTENT, THEMED 
APPEARANCE ALONG THE STREET.
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TRANSIT – TRANSPORTATION 
SYSTEM MAINLY FOR MOVING 
MANY PEOPLE AND MADE 
AVAILABLE TO THE PUBLIC, 
USUALLY THROUGH PAYING A 
FARE. TYPICAL VEHICLES USED 
FOR TRANSIT INCLUDE BUSES 
(VALLEY METRO), TROLLEYS 
(SCOTTSDALE BUS SYSTEM), 
RAIL CARS, AND OTHER FIXED 
GUIDEWAY VEHICLES.

TRANSITION – 1) A GRADUAL 
CHANGE FROM ONE 
DEVELOPMENT DENSITY OR 
INTENSITY TO ANOTHER, FROM 
ONE LAND USE TO ANOTHER, 
OR FROM A PRESERVED AREA 
TO A DEVELOPED AREA; OR 2) 
THE PLACEMENT OF BUILDINGS 
AND THEIR FORMS, SHAPES, AND 
MASSING THAT CAUSES THE 
BUILDING DESIGN TO RECEDE 
FROM THE PROPERTY LINE OR 
NEIGHBORING DEVELOPMENT; 
PROVIDE OPEN SPACE AND 
OPENINGS BETWEEN BUILDINGS; 
AND/OR CREATE COMPATIBLE 
DEVELOPMENT BETWEEN LOWER 
AND HIGHER INTENSITIES AND 
DENSITIES.

TRIP REDUCTION – TECHNIQUES 
AIMED AT REDUCING TRAFFIC 
CONGESTION, VEHICLE TRIPS, 
AND MILES TRAVELED WITH 
THE MAIN GOAL OF IMPROVING 
AIR QUALITY. STRATEGIES 
INCLUDE CARPOOLING, 
TRANSIT USE, WALKING, BIKING, 
TELECOMMUTING, AND 
COMPRESSED WORK SCHEDULES 
(SUCH AS A 4-DAY WORK WEEK).

Twin the Bins – Solid waste containers that 
allow for the collection of multiple types 
of waste – including trash, recycling, and if 
applicable, organics. Effective containers in 
the public realm are distinguished by color, 
have appropriate openings for their specific 
use, and include well-designed signage. 

Type 1 – The compact, lower scale 
development of the Downtown Core. 
See Map 4 for specific locations and 
boundaries.

Type 2 – The intermediate, higher scale 
development type in the downtown. 
See Map 4 for specific locations and 
boundaries.

Type 2.5 – The intermediate, higher scale 
development type between Type 2 and Type 
3 in the downtown. See Map 4 for specific 
locations and boundaries.

Type 3 – The most intensive, highest 
scale development type in the downtown. 
See Map 4 for specific locations and 
boundaries. 

U
Universal Design – A concept that 
all environments and products should 
be accessible and usable by all people, 
regardless of their age, size, or abilities. 

V
Vertical Mixed-Use – The practice of 
allowing more than one type of land use 
in one building, which may result in a 
combination of residential, commercial, 
industrial, office, institutional or other 
land uses. Vertical mixed-use development 
characteristics include: access to 
multi-modal transportation, human-scale 
development, and the physical and 
functional integration of uses through 
careful design of public spaces, streets and 
buildings.  
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VISION – A SHARED DREAM OF 
THE FUTURE CHARACTERIZED 
BY LONG-TERM IDEALISTIC AND 
ASPIRATIONAL THINKING. THE 
VISION IS THE FOUNDATION FOR 
THE DEVELOPMENT OF GOALS, 
POLICIES, AND PROGRAMS. 
ALTHOUGH A VISION IS NOT A 
BINDING GOAL, AND MAY NOT BE 
ACHIEVABLE IN THE LIFETIME OF 
THE PLAN, IT PROVIDES A PICTURE 
OF THE COMMUNITY THAT THE 
CITIZENS DESIRE.

VISITOR – INCLUDES TOURISTS 
AND TRAVELERS FROM OUTSIDE 
OF THE REGION EXPERIENCING, 
STAYING, OR WORKING IN 
SCOTTSDALE FOR A DEFINED 
AND LIMITED TIME. VISITORS 
MAY ALSO INCLUDE SHORT-TERM 
DAILY VISITORS ENGAGED IN 
VARIOUS DAY OR NIGHTTIME 
ACTIVITIES.

W
Walkability – The extent to which the built 
environment is designed so that people are 
able to use sidewalks, street crossings, and 
other pathways as they move around and 
through an area. 

Wayfinding – Enabling a person to find his 
or her way to a given destination through 
the use of landmarks, effective signage and 
building design.

Work/Live – The needs of the work 
component take precedence over the quiet 
enjoyment expectations of residents, in that 
there may be noise, odors, or other impacts, 
as well as employees, walk-in trade or sales. 
The predominant use of a work/live unit is 
commercial, craft-work, or light assembly/
manufacturing.

X
Y
Z 
ZONING / ZONING ORDINANCE 
– LAND USE REGULATIONS 
ENACTED BY THE CITY TO 
CREATE DISTRICTS OR ZONES 
THAT PERMIT AND IDENTIFY 
SPECIAL CONDITIONS WITHIN 
THOSE ZONES. LAND USES IN 
EACH DISTRICT ARE REGULATED 
ACCORDING TO TYPE, DENSITY, 
HEIGHT, LOT SIZE, PLACEMENT, 
BUILDING BULK, AND OTHER 
DEVELOPMENT STANDARDS. 
THE ORDINANCES INCLUDE 
PROCEDURES FOR CHANGING 
THE STATUS OF LAND USE 
AND PHYSICAL DEVELOPMENT 
STANDARDS.
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1.1 ●  Related Plans,  Ordinances & Documents

Related Plans, Ordinances 
& Documents
C
 » Civic Center MUNICIPAL USE Master SITE Plan (20172018)

 » Community Services Master Plan (2015)

D
 » City of Scottsdale Design Standards and Policies Manual

 » Downtown (D) Zoning District

 » Downtown Infill Incentive Plan (2010)

 » Downtown Overlay (DO) Zoning District

 » Downtown Pedestrian Mobility Study (2007)

 » Downtown Public Spaces/Connectivity Master Plan (2017)

 » Downtown Task Force Report (2009)

 » Downtown Town Hall Final Report (2006)

E
 » Economic Development FIVE-YEAR Strategic Plan (20152021)

G
 » Scottsdale’s Green Building Program AND GUIDELINES

O
 » Old Town SCOTTSDALE Urban Design and Architectural Guidelines (2019)

 » OLD TOWN SCOTTSDALE BICYCLE MASTER PLAN (2022)

P
 » Planned Block Development (PBD) Zoning District

 » Public Art Master Plan (2012)
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S
 » CITY OF Scottsdale General Plan 2035 (2021)

 » Scottsdale Road Streetscape Plan

 » Southern Scottsdale Character Area Plan (2010)

 » Scottsdale Zoning Ordinance

 » Stormwater Master MANAGEMENT Plan (2015)

T
 » TOURISM AND MARKETING 5-YEAR STRATEGIC PLAN (2023)

 » Tourism Related Downtown Economic Feasibility Study [Downtown 2.0] (2017)

 » Transportation Master ACTION Plan (20162022)
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1.1 ●  Implementat ion

Implementation
Just as the Scottsdale community has come together to create the vision that will shape the future of 
Old Town Scottsdale, so too will the community have to collaborate to implement the Old Town 
Plan goals and policies. Such implementation will require the steadfast attention and commitment of 
private property owners, businesses, citizens, nonprofit organizations, government, public agencies, 
and private agencies.

Recognizing that achieving the ultimate vision for Old Town Scottsdale will take years or even decades 
to complete, ongoing research, coordination of public policy, sub-area planning, urban design, and 
program development will require continuing attention. Consequently, some implementation tasks 
will need to begin immediately, while others will wait for more appropriate timing and/or funding 
opportunities.

As with the community’s success in achieving the initial vision for Old Town Scottsdale as established 
in the original 1984 Downtown Plan; the Scottsdale community has proven to exemplify collective 
creativity, ingenuity, determination, commitment, and generosity – all qualities that are required to 
shape the future of Old Town Scottsdale for many years to come.
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Recommended Program Goal(s) 
Implemented

Responsible 
Entity(ies) Ye

ar
 1

Ye
ar

 2

Ye
ar

 3

Ye
ar

 4

Ye
ar

 5

Ye
ar

s 6
 - 

10

O
N

G
O

IN
G

CHARACTER & DESIGN

1 Old Town Urban Design & 
Architectural Guidelines Update CD 9 PublicPLANNING 

& DEVELOPMENT ● ●

2 Old Town District Master Plans LU 2 PublicPLANNING & 
DEVELOPMENT ● ● ●

3 Downtown Maintenance & 
Safety Education Programs CD 5

Public,CODE 
ENFORCEMENT, 

PUBLIC SAFETY, Private
● ●

PEDESTRIAN/STREETSCAPE AMENITIES & IMPROVEMENTS

4 Identify pedestrian crossing 
locations M 1 Public 

TRANSPORTATION ●

5

Improve accessibility, 
streetscapes and pedestrian 
amenities by repairing and 
replacing sidewalks and 
crossings to meet ADA 
requirements and contribute to 
pedestrian comfort.

M 1, M 2, M 3
Public, PUBLIC  

WORKS, 
TRANSPORTATION, 

Private

●

6

Pedestrian Wayfinding – Design 
and construct pedestrian level 
wayfinding signage throughout 
Old Town. Include a specific 
sign-topper program for the 
Historic Old Town District.

M 2, M 3
Public, Private 

PUBLIC WORKS, 
TRANSPORTATION, 

TOURISM
● ●

7

Main Street Streetscape 
Design & Construction Phase 
I – Complete streetscape 
improvements on Main Street 
from Scottsdale Rd. west to 
Hotel Valley Ho.

CD 5, M 2 Public WORKS ● ● ●

8

Main Street Streetscape 
Design & Construction Phase 
II – Complete streetscape 
improvements on Main Street 
from Scottsdale Rd east to 
Brown St.  

CD 5, M 2 Public WORKS ●

9

Transform Scottsdale Road 
– Enhance the Scottsdale 
Road experience. Retain the 
existing number of lanes, widen 
sidewalks, establish a signature 
median, and locate gateway 
monuments at Drinkwater and 
Goldwater Boulevards.  

CD 5, M 1, M 2 TRANSPORTATION, 
Public WORKS ● ● ●

10 Increase Public Bicycle Parking M 7
Public 

TRANSPORTATION, 
Private

●

11

Create a Comprehensive 
Downtown Shade and Tree 
Plan. Inventory and assess 
existing conditions and create 
recommendations to Improve 
the shaded tree canopy within 
downtown. 

CD 6, CD 7, M 7

Public, Private 
PLANNING & 

DEVELOPMENT, 
PARKS & 

RECREATION

● ●
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Recommended Program Goal(s) 
Implemented

Responsible 
Entity(ies) Ye

ar
 1

Ye
ar

 2
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ar

 3
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ar
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Ye
ar

 5

Ye
ar
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 - 

10

O
N

G
O
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G

12

Improve lighting in the 
Entertainment District.
IMPROVEMENTS – Through a 
public-private partnership 
program, Increase district 
lighting levels, AND INSTALL 
PUBLIC SAFETY CAMERAS AND 
BOLLARDS for safety and tourism 
purposes. 

CD 6, CD 8, M 2

PLANNING & 
DEVELOPMENT, 
Public WORKS, 
PUBLIC SAFETY, 

TRANSPORTATION, 
TOURISM, Private

● ●

13

2ND STREET ROADWAY & 
PEDESTRIAN IMPROVEMENTS – 
WIDEN AND REPAIR SIDEWALKS, 
ADD BIKE LANES, NEW 
LANDSCAPING AND PEDESTRIAN 
LIGHTING, AND BUILD TWO 
POCKET PARKS TO HELP 
CREATE A BETTER PEDESTRIAN 
EXPERIENCE.

CD 5, CD 6, M 1, M 2, 
M 6, M 7

TRANSPORTATION, 
PUBLIC WORKS ● ●

PUBLIC SPACES

14

Civic Center Phase I – Perform 
needed repairs and updates to 
the fountains over Drinkwater 
Boulevard and improve the 
central performance and event 
spaces.  

CD 8, CD 9, CD 10 Public ● ●

15

Civic Center Phase II – Improve 
the visibility of and entrance 
to the civic center space from 
Old Town and add features for 
children and events adjacent to 
the Civic Center Library.  

CD 5, CD 9, CD 10 Public WORKS ● ● ●

16

Scottsdale Stadium Phase I – 
Seating and amenity additions 
to improve fan experience. 
Includes shade additions, ADA 
access, and increased seating 
options. Redevelop clubhouse, 
baseball operations buildings, 
and centerfield concessions/
restrooms. Revise main entry 
plaza to accommodate 
baseball entry and multi-use 
event flexibility.

CD 8 Public ● ●
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Recommended Program Goal(s) 
Implemented

Responsible 
Entity(ies) Ye
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 1
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 - 

10

O
N

G
O
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17

Scottsdale Stadium Phase 
II AREA IMPROVEMENTS – 
Redevelop the area around the 
stadium by demolishing and 
rebuilding the parking structure 
north of stadium. Following 
demolition, reestablish 2nd 
Street, and rebuild the garage 
with a commercial/retail liner 
along Drinkwater with improved 
pedestrian level features, 
and additional event space. 
Includes new stadium entry and 
skyboxes.

CD 8, M 4 Public WORKS ●

18

SCOTTSDALE STADIUM 
RENOVATIONS –  DESIGN AND 
CONSTRUCT IMPROVEMENTS 
THAT MAY INCLUDE THE 
LEFT FIELD BERM AND THIRD 
BASE LINE SEATING, GATE 
A IMPROVEMENTS AND 
ENHANCEMENTS, SEATING BOWL 
IMPROVEMENTS, AND PUBLIC 
ART.

CD 8, M 4 PUBLIC WORKS ●

19

Transform Arizona Canal – 
Transform the area around the 
canal by providing additional 
public event spaceS south of 
the Marshall Way Bridge to 5th 
Avenue, relocating the horse 
fountain out of the street round-
about to a new plaza location 
that connects to the Arizona 
Canal, adding infrastructure 
to support SPECIAL EVENTS 
AND public art installations, 
integrating the pedestrian 
realm into the surrounding 
areas, providing additional 
parking, and adding bicycle 
transportation amenities. As part 
of the transformation, improve 
Soleri Plaza to better function 
during events and improve 
pedestrian linkages to the area.

CD 8, CD 10, M 2, M 4

PARKS & 
RECREATION, 

Public WORKS, 
TOURISM, 

TRANSPORTATION, 
CONTRACTED 

AGENCY, Private

● ●

20

FIFTH & GOLDWATER – ADD 
ROBUST LANDSCAPING AND 
PEDESTRIAN IMPROVEMENTS TO 
THE CITY-OWNED PARKING LOT.

CD 8, CD 10, M 2, M 4
PUBLIC WORKS, 

PARKS & 
RECREATION

● ●
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OLD TOWN PARKING

21

PARKING Assessment 
– Complete MAINTAIN 
aN INVENTORY OF ALL 
comprehensive parking 
study and implement 
recommendations. This will 
include mapping a complete 
inventory of public and private 
parking supply and providing 
a future parking supply needs/
locations SPACES IN OLD TOWN 
AND PROVIDE assessmentS 
OF PARKING UTILIZATION BY 
QUADRANT.

M 4
Public WORKS, 
TRANSPORTA-
TION, Private

● ● ●

22

Parking Management & 
OPERATIONS – Monitor on-street 
parking time limits and adjust 
as needed to ENSURE PARKING 
TURNOVER, maximize parking 
space use, AND HELP PROVIDE 
PARKING THROUGHOUT THE 
DOWNTOWN. UTILIZE PHYSICAL/
DIGITAL SIGNS AND ONLINE 
MAPS THAT IDENTIFY AVAILABLE 
PARKING.

M 4, EV 3
Public TRANS-
PORTATION, 

PUBLIC SAFETY
●

23

Use of alternative modes 
– Partner with businesses 
to support commute trip 
reduction and the increased 
use of shuttles or trolleysPUBLIC 
TRANSPORTATION.

M 4
Public TRANS-
PORTATION, 

Private
●

Parking Operations – Update 
and improve physical and 
online signs and maps that 
identify available parking.

M 4 Public ● ● ●

24

Special Events Parking Analysis – 
Evaluate special event parking 
and create a parking plan to 
address large special events.

M 4
Public TRANS-
PORTATION, 

TOURISM, Private
●

25

Parking Regulations – Assess and 
adjust, as appropriate, parking 
standards to more accurately 
reflect supply and demand.

M 4

Public PLANNING 
& DEVELOPMENT, 

TRANSPORTA-
TION

●

Parking Maximums – Establish 
parking maximums or caps 
to help provide the needed 
amount of parking throughout 
the downtown.

M 4 Public ●
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OLD TOWN SCOTTSDALE  CHARACTER AREA PLAN
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26

Mobility Management – 
Encourage more efficient travel 
patterns, including changes in 
mode, timing, destination, and 
vehicle trip frequency.

M 4, EV 3
Public TRANS-
PORTATION, 

Private
●

Pilot, monitor, and possibly 
expand a parking management 
technology program

M 4, EV 3 Public, Private ● ●

TRANSIT SCOTTSDALE BUS SYSTEM IMPROVEMENTS

27
Trolley Time Assessments – Ensure 
trolleys can run on advertised 
schedule

M 5 Public TRANS-
PORTATION ●

28
Trolley Route Modifications – 
Complete route modifications 
to best serve riders

M 5 Public TRANS-
PORTATION ●

29
Trolley Technology Updates – 
Implement to provide additional 
service to riders

M 5 Public TRANS-
PORTATION ● ●

CIRCULATION

30

DOWNTOWN Couplet 
Improvements – Implement 
complete streets improvements 
on the DOWNTOWN couplets.

M 1
Public WORKS, 
TRANSPORTA-

TION
● ●

ARTS & CULTURE

31
Art Trails – Develop public art 
trails to increase pedestrian 
footAND BICYCLE traffic.

M 2, M 3, AC 2, AC 3
Public, Private 

TRANSPORTATION, 
TOURISM, CON-

TRACTED AGENCY

● ●

32

Monumental Art – Consider 
locating more monumental 
art pieces as downtown 
focal points and for tourism 
destination branding. 

AC 1, AC 2, AC 3
Public TOURISM, 

CONTRACTED 
AGENCY

●

33 Temporary Seasonal Art AC 1, AC 2, AC 3
Public TOURISM, 

CONTRACTED 
AGENCY

●

34

AS STREET ROADWAY & 
PEDESTRIAN IMPROVEMENTS 
ARE MADE, CONSIDER ADDING 
Pocket Art Parks – Add 10-12 
small spaces with seating, 
shade, AND PUBLIC art, and 
sound in areas with a high level 
of pedestrian activity to draw 
visitors between key focal points 
and enhance the overall visitor 
and pedestrian experience.

M 2, AC 2

Public WORKS, 
PARKS & RECRE-
ATION, TOURISM, 
TRANSPORATION, 

Private

● ● ● ● ●
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35

UPDATE THE Public Art 
MASTER Work Plan – Develop 
a public art TO INCLUDE A 
work plan SPECIFIC TO OLD 
TOWN that aligns with capital 
improvement, economic 
development, planning, and 
tourism-related efforts in Old 
Town.  

CD 8, CD 10, AC 1, AC 
2, AC 3

Public TOURISM, 
CONTRACTED 

AGENCY
● ●

Update Scottsdale Arts Strategic 
Plan AC 1, AC 3 Public ●

Update the Public Art Master 
Plan AC 1, AC 3 Public ●

Update Scottsdale Arts contract 
with the City of Scottsdale AC 1 Public ● ●

36
Develop and implement a 
comprehensive arts and culture 
marketing plan. 

AC 1, AC 3
Public TOURISM, 

CONTRACTED 
AGENCY

● ● ●

Develop and implement 
comprehensive public 
engagement planning as 
components of Scottsdale Arts’ 
Strategic, Master and Work 
Plans. 

AC 1, AC 3 Public ●

ECONOMIC VITALITY
Façade Improvement Program EV 2 Public, Private ● ●

37

Expand programmatic 
partnerships between 
community organizations 
(City, Experience Scottsdale, 
Chamber, etc.) to provide 
events and seminars benefitting 
business connections 

EV 1

PublicECO-
NOMIC DE-

VELOPMENT, 
CONTRACTED 

AGENCY

●

New Retail Initiatives – 
Exploration of “pop-up” retail 
initiatives, and assistance 
in facilitating agreements 
between building owners with 
vacant street level space and 
local entrepreneurs that bring 
creative ideas for a business 
with limited capital

EV 1, EV 2 Public, Private ● ●

38

Small Business Training – 
Expanded Small Business 
Training Programs, focusing on 
areas of need for storefront 
merchants

EV 1, EV 2
Public,ECONOMIC 

DEVELOPMENT, 
Private

● ●
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Sublease or Co-Tenant 
Connections – Use existing 
databases and resources to 
develop a ‘matching’ program 
to connect microbusinesses 
that could co-tenant in various 
downtown spaces with a focus 
on creative class entities

EV 1, EV 2 Public, Private ● ●

Creative Class Growth – 
Creation of a program, such as 
technical assistance, fee offset 
or matching grant, to aid in the 
growth and location of creative 
class businesses and retailers in 
Old Town

EV 1, EV 2 Public, Private ● ●

39
Business Tools – Consider various 
business development and 
retention tools

EV 1, EV 2
Public,ECONOMIC 

DEVELOPMENT, 
Private

●

Old Town Financing – 
Investigate and implement 
financing option(s), including 
increasing city funding, staff, 
sales tax, foundation, or 
restaurant tax. Also consider 
bonds or bonus incentives. 

EV 1, EV 2 Public ●

INFRASTRUCTURE IMPROVEMENTS

40

Undergrounding of Utilities 
– Continue to underground 
utilities in conjunction with 
private development. 

CD 10

Public WORKS, 
PLANNING & 

DEVELOPMENT, 
LOCAL UTILITIES, 

Private

●

41

Utility Cabinets Relocation – 
Relocate utility cabinets located 
in highly visible areas, where 
possible, with redevelopment or 
infrastructure improvements.

CD 10

Public WORKS, 
PLANNING & 

DEVELOPMENT, 
LOCAL UTILITIES, 

Private

●

42

Restrooms - Improve existing 
& construct new facilities 
throughout downtown. 
Consider providing temporary 
seasonal restroom facilities 
in the Entertainment District 
until permanent restrooms are 
constructed.

CD 10 Public WORKS, 
TOURISM, Private ● ● ●
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43

Infrastructure and Public 
Realm Improvements - Invest 
in, maintain, upgrade, and 
expand infrastructure and 
public realm improvements. 
Assess opportunities to 
acquire land for inclusion in 
Capital Improvement Plan. 
New development should 
also contribute to necessary 
infrastructure.

CD 1, CD 5, CD 10 Public WORKS, 
PRIVATE ●

44

Public infrastructure master 
plans – Regularly update 
public infrastructure master 
plans. Ensure updates will help 
facilitate the implementation 
of the Old Town Plan goals and 
policies.

CD 9, CD 10 Public SCOTTS-
DALE WATER ●

45

Coordinate utility maintenance 
and installation – Ensure 
Utilities AND ASSOCIATED 
INFRASTRUCTURE areSHOULD 
BE STANDARDIZED, installed, 
and maintained in a way that 
minimizes disruption and can 
accommodate existing and 
future development. Encourage 
the placement of utilities 
underground.

CD 10 Public WORKS, 
PRIVATE ●

46

Public Safety – Monitor response 
times for emergency, medical, 
fire, and law enforcement to 
maintain appropriate levels of 
service FOR EXISTING AND NEW 
DEVELOPMENT.

LU 1 Public SAFETY ●

47

City Services - Maintain the 
primary city governance and 
administrative services within 
the Civic Center. Expand as 
necessary to provide needed 
services. 

LU 1, LU 2 PublicCITY MAN-
AGER’S OFFICE ●

48

Complete 2nd Street bike path 
improvements to connect the 
Indian Bend Wash to Old Town 
and create a major east-west 
bike corridor south of Indian 
School Road.

M 6, M 7
Public WORKS, 
TRANSPORTA-

TION
● ●

49

Add bicycle detection at all 
signalized intersections on 
streets with bike lanes or routes 
in the downtown area.

M 7
Public WORKS, 
TRANSPORTA-

TION
●
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50
Provide wayfinding signage and 
pavement markings for bicyclists 
throughout Old Town.

M 7 Public TRANS-
PORTATION ●

51
Advance waste reduction and 
diversion with a Twin the Bins 
program.

CD 10
Public/Private-
SOLID WASTE, 

TOURISM
● ●

EVENT PROGRAMMING

52

Canal Convergence – Further 
develop Canal Convergence 
as a THE 10-day fall event and 
expand it FROM THE ARIZONA 
CANAL to INCLUDE OTHER 
AREAS THROUGHOUT Old 
Town areas beyond its current 
footprint along the Arizona 
Canal.

AC 1, AC 2, AC 3

Public, Priva-
teTOURISM, 

CONTRACTED 
AGENCY

● ●

53

Old Town Festivals SIGNATURE 
SPECIAL EVENTS – Develop 3-4 
new festivals EVENTS to attract 
visitors during the shoulder 
season. 

AC 1, AC 2, AC 3

Public, Priva-
teTOURISM, 

CONTRACTED 
AGENCY

● ● ●

Conference Center – 
Encourage the private 
development of approximately 
25-30K square feet of 
conference center space within 
Old Town.

EV 1 Private ●

54

Banners/Décor, Signage, and 
Wayfinding – Continually invest 
in a variety of methods for 
residents and visitors to find 
attractions in Old Town. 

CD 5 Public TOURISM ●

ORGANIZATIONAL STRUCTURE

55

Organizational Approach 
– Assess city department 
model for downtown tourism 
organization. Consider 
alternatives.

AC 1, AC 3, EV 1, EV 3
Public TOURISM, 

CITY MANAGER’S 
OFFICE

●
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Old Town Updates
Public Comments Collected  January 3, 2023 to September 20, 2023.

Comment Applicable Goal/Policy/Section Public Outreach Comment/Suggestion/Legislative Edits Staff Response Comment Source Date

1 Page 5, Vision Vision should include history preservation of bold buildings and atmosphere

The Vision Statement, as proposed, is 
intended to be inspirational, lofty, and 
ambitious. Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 1/10/2023

2 Page 5, Vision
"Boldly looking to the future" conveys drastic change. "While being mindful of its historical past/value" allows a careful 
stewardship of the area.

The Vision Statement, as proposed, is 
intended to be inspirational, lofty, and 
ambitious. Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 1/10/2023

3 Page 5, Vision
Old Town' should be relabeled just 'Downtown.' Old Town' is misleading to suggest the western revival character applies 
to all of the downtown, and only 15‐20% in Type 1 areas should have this name.

City Council has considered "Downtown" vs 
"Old Town" at their September 21, 2021 
Work Study Session and provided direction 
to maintain the name of "Old Town".

Public Comment 1/10/2023

4 Page 5, Vision
There are huge parts of "Old Town" that have little or nothing to do with our "Western Heritage." While we must 
preserve history and western heritage, it is bad marketing to blur "Downtown" with "Old Town"

City Council has considered "Downtown" vs 
"Old Town" at their September 21, 2021 
Work Study Session and provided direction 
to maintain the name of "Old Town".

Public Comment 1/10/2023

5 Page 5, Vision How "boldly" are we if we don't suggest what characterizes the future?

The Vision Statement, as proposed, is 
intended to be inspirational, lofty, and 
ambitious. Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 1/10/2023

6 Page 5, Vision Add "and maintains" after recognizes. "..city center which recognizes and maintains its western heritage."

City Council reviewed the draft Vision 
Statement at the January 24th Work Study 
Session. There was expressed consensus to 
maintain the Vision as drafted.

Public Comment 1/10/2023

7 Page 5, Vision
The marketing and branding for Old Town Scottsdale needs to be improved to draw more visitors based on its iconic 
elements: specialty retailers, dining, galleries, museums etc. While we need a certain element of multifamily housing, 
'apartments' are not a tourist/visitor draw!

The Vision Statement, as proposed, is 
intended to be inspirational, lofty, and 
ambitious. Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 1/10/2023

8 Page 5, Vision

Vision deleted term Metropolitan. Not sure why we don't use the term because we are metropolitan and we are and 
should grow to the future to meet tourist and residents preferences. ‐ While we offer western theme we are no longer a 
western town. Recommendation keep east of Scottsdale Rd. as "western" for tourist and west of Scottsdale encourage 
newer builds and modernization.

City Council reviewed the draft Vision 
Statement at the January 24th Work Study 
Session. There was expressed consensus to 
maintain the Vision as drafted.

Public Comment 1/12/2023

9 Page 5, Vision Vision ‐ …looking to its VIBRANT future or, vibrant and livable.

City Council reviewed the draft Vision 
Statement at the January 24th Work Study 
Session. There was expressed consensus to 
maintain the Vision as drafted.

Public Comment 1/12/2023

10 Page 5, Vision
The updated statement is a good approach to revitalizing and restoring the charming reputation that our town had for 
over 70 years. I grew up here in the 60’s and witnessed the town change from it exclusivity to a party town. It is 
discouraging that it has lost its charming allure.

The Vision Statement, as proposed, is 
intended to be inspirational, lofty, and 
ambitious. Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 2/7/2023

11 Page 12, Mixed Use
5th Ave District (pg. 12) ‐ doesn't include residences. Does this mean small residences can't be developed in this area? 5th 
Ave District highlight "Unique retail stores, restaurants and public art." Can we assume this doesn't mean we have to use 
the existing building or can we do new buildings?

Page 12, as drafted, includes broad 
characterization of the predominant uses 
found within each District. Further, Land 
uses are regulated by the City’s Zoning 
Ordinance. 

Public Comment 1/12/2023

12 Page 14‐15, Policy LU 3.5, LU 3.6, Types Map

5th Ave district Type 1 near canal with buffer given this district almost reaches the canal district these new restrictions 
will significantly impact development by the canal. Recommendation is move 5th Ave district to south of 5th Ave. This will 
allow development on the opposite side of the street requirement. Unless you move this area we will continue to have 
"red dirt" undeveloped property along the canal where we want to improve. Policy LU 3.5 and 3.6 ‐ I'm fine with this 
except for one area along 5th Ave ‐ 5th Ave district. As shown the canal district will not be able to develop the "red dirt 
area" because 5th Ave district is too far north. Recommend move 5th Ave district south of 5th Ave then include N side of 
5th Ave in canal district ‐ Type 2 ‐ to encourage development. This will as provide the "street" buffer between districts.

Development Type options and alternatives 
will be considered by Planning Commission 
and City Council consideration with 
separate review and approval at a future 
date.

Public Comment 1/12/2023

Old Town Character Area Plan

Disclaimer: 
The "Old Town Updates" effort is a multi‐faceted approach, the comments categorized may
 not apply to the item of consideration; public comments have been provided for transparency. Page 1 of 10
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Old Town Updates
Public Comments Collected  January 3, 2023 to September 20, 2023.

Comment Applicable Goal/Policy/Section Public Outreach Comment/Suggestion/Legislative Edits Staff Response Comment Source Date

13 Page 14‐15, Policy LU 3.5, LU 3.6, Types Map, Open Space, Bonus

After reviewing the proposed changes to the Scottsdale Character Plan and attending the open session I see a few 
challenges to the changes as well as some additional changes (Reference attached Slides).”

1. Of major concern is the adjustment to the 5th District area along the canal coupled with the buffer zone requirement 
of one road (reference slide). As proposed the expansion of the 5th Ave District (Blue Dashed Line) with the 1 Street 
buffer zone requirement would essentially make it impossible to develop the canal district portion. This would leave a red 
dirt parking lot eye sore for events along the canal. Instead recommend the Canal District include areas north of 5th Ave 
(Red Lines). This meets the street buffer requirement and provides enough space to encourage type 1 or 2 development 
which is similar to other developments along the canal. For example, Condo’s/Apartments like those across from this 
same portion of the canal (see slide). It would also increase the number of residents who can shop at 5th Ave and Old 
Town Area shops and restaurants.
2. While adjustments to bonus heights and costs may not be a major issue for Waterfront Residents it may inhibit 
developers’ participation and leave current Red Dirt areas still undeveloped. 
3. In line with the open space, walking and biking initiative I again would recommend the city consider closing of 
Scottsdale road S of Stetson Dr/N Drinkwater Blvd and N of Osborn Rd or at least South of Camelback (see second slide). 
There are major alternate routes around old town Via Goldwater and Drinkwater. There are plenty of lateral routes into 
old town to support business and restaurants. 
4. One last addition to the Character plan is emphasis on development of more security measures (lighting, cameras, 
sensors) for the old town districts. This would include integration of these additional cameras and sensors into the public 
safety command post networks. Potentially expand bonus benefits for new developments that specifically includes these 
kinds of integrated capabilities.” We have security issues in the city and the character plan looks like a good way to 
address them. It will make our residents understand that the city does see it as a priority.

Development Type options and alternatives 
will be considered by Planning Commission 
and City Council consideration with 
separate review and approval at a future 
date.

The provisions of safety are recognized 
throughout the Old Town Plan and within 
the Implementation Chapter:
Item 3 – Downtown Maintenance and 
Safety Education Programs
Item 12 – Entertainment District 
Improvements – increase district lighting 
levels and install public safety cameras and 
bollards for safety and tourism purposes. 

Public Comment 1/23/2023

14 Page 15, Types Map
The change W. of Goldwater Boulevard and N. of Indian School Road being proposed from Type 2.5 to Type 2 appears to 
be down zoning. Is this legal? And is the City to compensate the property owners for this devaluation? 

Proposed amendments to the 
Development Types Map do not remove a 
property's existing development rights.

Development Type options and alternatives 
will be considered by Planning Commission 
and City Council consideration with 
separate review and approval at a future 
date.

Public Comment 1/10/2023

15 Page 15, Types Map
Concern about a Type 3 area adjacent to Type 1. Would seem more sensible to have a greater "sensitive edge buffer" by 
having Type 2 immediately adjacent to Type 1, providing a more gradual increase in height and less overshadowing of the 
Type 1 area, even if only one block.

The Sensitive Edge Buffer is a applied 
through policy (LU 3.6 and CD 2.2) and not 
a regulation within the Character Area Plan. 

Public Comment 1/12/2023

16 Page 15, Types Map
Include the properties along the north side of 5th Ave in the #4 area to be made Type 2. Require canal bank improvement 
along the canal for open space, walkability, and public access.

Development Type options and alternatives 
will be considered by Planning Commission 
and City Council consideration with 
separate review and approval at a future 
date.

Public Comment 1/12/2023

Page 15, Types Map

In my opinion the changing of the triangular area adjacent to Scottsdale Rd and south of the Arizona Canal from Type 3 to 
Type 2 appears arbitrary. I thought we were trying to emphasize development along the canal. The area of 5th Avenue 
that abuts the canal from Goldwater to the existing Southbridge development should also be allowed to utilize its 
position adjacent to the canal to maximum effect.

Development Type options and alternatives 
will be considered by Planning Commission 
and City Council consideration with 
separate review and approval at a future 
date.

Public Comment 2/7/2023

17 Page 21, Public Spaces Map Avoid 'Museum Square' in places map ‐ should be more generic and not reference a specific development name.
Map 7 on page 32 identifies this space as 
“Loloma Plaza”.

Public Comment 1/10/2023

18 Page 25, Policy CD 11.3, Underground Utilities Policy CD 11.3 reads to require undergrounding utilities ‐ should be encouraged

City Council  was presented this item on 
January 24, 2023 and expressed support to 
amend the text to read as follows:

CD 11.3: Encourage the undergrounding of 
overhead utilities to reduce the negative 
visual impacts in the downtown. 

Public Comment 1/12/2023

19 Page 32, Connectivity Map, Active Pedestrian Area
Add Bar District to Pedestrian Area? Why not more green plant trees preferably in all applications? Heat island, shade for 
area, pedestrian comfort, O2 cleansing. Scottsdale "Plaza," not 'Mall' on all COS maps

The Active Pedestrian Area was previously 
proposed to be included within Map 7, 
Pedestrian Connectivity. However, this 
proposal has since been removed from this 
update effort.

Public Comment 1/10/2023

Disclaimer: 
The "Old Town Updates" effort is a multi‐faceted approach, the comments categorized may
 not apply to the item of consideration; public comments have been provided for transparency. Page 2 of 10
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Comment Applicable Goal/Policy/Section Public Outreach Comment/Suggestion/Legislative Edits Staff Response Comment Source Date

20 Page 32‐33, Pedestrian Connectivity Map, Policy M 4.1
Open Space ‐ Pedestrian Compatible Paths ‐ PLEASE provide / require additional safety precautions for pedestrians and 
cyclists. Pedestrian Place ‐ Please continue to work and enforce no loitering, i.e. homelessness camping. Please identify to 
the public WHERE Open Spaces are. Most people may not be aware of the private / open space area. Thank You!

The proposed amended Old Town 
Scottsdale Character Area Plan provides an 
updated Public Spaces and Connectivity 
graphic that reflects both entitled and 
desired open space areas and connections 
throughout Old Town.

The provisions of safety are referenced 
throughout the Old Town Plan. 

Public Comment 1/12/2023

21 Page 44, Policy EV 1.4 Why delete this policy? Why would we not want to address economic and social changes on a regular basis

Policy EV 1.4 was redundant with other 
policies under the same goal. As with any 
plan, implementation will address change 
(s) in economic, social, environmental, and 
market conditions over time. 

Public Comment 1/12/2023

22 Page 46, Policy EV 3.1, Smart City

I saw that Smart City got mentioned but not in great detail.   While being under Goal EV 3 p46 but where it falls under 
Policy EV3.1 pg. 46 which addresses “city assets and improve service delivery”.    It might be the wording, but I don’t think 
it captures the importance of these efforts.    Additionally, there really is nothing that addresses the advances in security 
(police center, noise, camera, etc.).   I think the city needs to add a security aspect to this character plan.

Policy EV 3.1 was amended in response to 
they city’s Smart Cities Initiative.

The provisions of safety are referenced 
throughout the Old Town Plan. 

Public Comment 1/5/2023

23 General ‐ Old Town Scottsdale Character Area Plan

I urge you to exercise extreme caution in making changes to the OSTCAP. The plan was the result of decades of careful discussion and outreach, and 
had broad citizen participation and buy‐in. It positions Downtown to continue growing successfully into the future, which is what the vast majority of 
our businesses and residents want. I go Downtown all the time with my kids and company ‐ we go for the vibrancy, for Fashion Square, for the culture 
and the restaurants. We do not go for Western kitsch or dated galleries ‐ Phoenix's First Friday is the undisputed Valley leader for Arts events because 
of its cutting‐edge art and diverse attendees both young and old.

Reverting zoning to 1980s levels only benefits a few special interests like the Simonsons and the Scottsdale Gallery Association. Ultimately, stagnation 
and protectionism will undo them too. 

The Simonsons as a special interest have been single‐mindedly focused on stopping competition to their properties by blocking new business in Old 
Town. They gave $93k to form a PAC to stop Southbridge, donated $50k in the 2020 cycle to anti‐growth candidates, were the financial and titular 
sponsors of the failed redistricting effort, and the largest donor in 2022 to Councilors Whitehead and Graham.

The Scottsdale Gallery Association has attempted to block every pedestrian improvement to Old Town that would bring Scottsdale's walkability on par 
with peer cities. In 2021 Sharon Walker noted multiple anomalies in their matching fund contract with the city and suggested that auditing should be 
added to the contract. Note that in 2018, French Thompson and Bob Pejman lobbied Council to remove auditing, and the day after the grant program 
passed Thompson declared political war on those who argued for auditing (see attached).
Specifically, I ask the following regarding OTSCAP:

‐ Do not make Amendments #4 or #2 on Map 4 that would change the Type of these areas.
‐ Do not reduce the additional heights that can be requested when the property owners pay
bonuses on their new investments.
‐ Include a consideration of creating walk‐street(s) that would create activity and attractions
that would bring more people and customers to downtown.
‐ Do not expose the City to potential litigation by removing a property owner’s right to
request additional height and density.

Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 2/6/2023

24 Table 5.3004.D Dwelling Unit Note 1, Mixed Use

To arbitrarily set 20% min. commercial/retail in a residential development is absurd. What analysis/data was used to 
determine demand? We don't want a sub‐shop to be in this area because of a desire not founded in data. We don't want 
unused retail shells. Allow Residential amenity e.g. pool/gym to count. Allow public space to count. Better yet remove the 
20%.  mandate. I'm okay with the 30% in Historic Old Town. No 20% requirement for retail/commercial unless we can 
prove demand for it. Empty store front and/or low end retail will ruin Old Town. Look at Palm Springs 15yrs ago. t‐shirt 
shops and empty store fronts.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

25 Table 5.3004.D Dwelling Unit Note 1, Mixed Use
Active pedestrian area Type 2/3 80% residential ‐ No keep it same as Type 1. Too many options outside of Old Town for 
mass residential keep Old Town shopping and dining options. More residential at ground floor allows for more conflict 
between business/residents (Tempe shady/senior living center)

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

Zoning Ordinance Comments

Disclaimer: 
The "Old Town Updates" effort is a multi‐faceted approach, the comments categorized may
 not apply to the item of consideration; public comments have been provided for transparency. Page 3 of 10
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26 Table 5.3004.D Dwelling Unit Note 1, Mixed Use Mixed use is needed for apt/condo services as more PUDs in the bar district area.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

27 Table 5.3004.D Dwelling Unit Note 1, Mixed Use
The 20% requirement for commercial / office in the expanded area is a mistake. Mixed use development is always 
problematic. Avoid if at all possible! Exception (if a site is large enough ‐ horizontal mixed use is easier to manage) 
*smaller sites should not be forced to incorporate vertical mixed use!

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/12/2023

28 Table 5.3004.D Dwelling Unit Note 1, Mixed Use
I suggest the 80/20 floor area (1st floor) be changed to 80/20 linear street/walking frontage. This would 1. encourage 
smaller street‐facing offices and stores 2. allow other areas of interior 1st floor area, 3. encourage development of the 
building corners as commercial / office by giving a "double bonus" for the frontage calculation.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/12/2023

29 Table 5.3006.C, Setbacks
Setback should define the minimum width of the street (Active Pedestrian Area). In Old Town core want to 
minimize/avoid no setbacks/stepbacks from Type 1 to Type 2/3.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

30 Table 5.3006.C, Setbacks

How can you propose a blanket 20’ setback on Scottsdale rd south of the canal without addressing a potential 84’ 
building height for Type 3? I’m envisioning a Wall Street scenario. Building height and setbacks need to be addressed 
within the same conversation. Maybe an “if, then” situation. If you want the 84’ height on your Type 3 property, then you 
have to have a 40’ setback. If you’re willing to do a lower height, then you get a 30’ setback. Please preserve the aesthetic 
of our town.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/12/2023

31 Table 6.1310.C, Bonus Height
I'm for lowering heights because I'm very tired of having carpet bagger developers destroy all views of the horizon and 
our mountains for people who live south of Camelback.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

32 Table 6.1310.C, Bonus Height Excellent amendments on change Type 2 to Type 1 in Old Town and Type 3 bonus height max of 102' and 115'

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

33 Table 6.1310.C, Bonus Height Support the sensitive edge buffer. Support proposed bonus heights and eliminating Type 2.5

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

34 Table 6.1310.C, Bonus Height
I'm really glad to see the non‐contiguous PBD option is being abolished, as well as seeing the maximum Type 3 height 
lowered. It's too bad that the monster projects in the Entertainment District and Museum Square snuck through.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/12/2023

35 Table 6.1310.C, Bonus Height
More height can allow for more open space. It is my opinion the Optima Camelview is about the correct density. Allowing 
more density / height allows the City to have developers provide additional amenities. The new plan looks uneconomic. 
Scottsdale is growing very slowly, the new plan will further reduce growth.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/12/2023

36 Table 6.1310.C and Section 7.1200, Bonus

1. I do not support the lower height. Care more about street level setbacks and stepbacks. 2. Definitely require 
contiguous. Current is too generous. 3. Yes, there needs to be some equivalent between bonus grant and public benefit. 
Not $ for $ but some analysis. Increase is good, but are they enough? However, this per unit fee seems high. Ans should 
they be additive? Seems harsh. 4. Not convinced that we get benefit from some of the art.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

Disclaimer: 
The "Old Town Updates" effort is a multi‐faceted approach, the comments categorized may
 not apply to the item of consideration; public comments have been provided for transparency. Page 4 of 10
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37 Table 6.1310.C and Section 7.1200, Bonus / Parking / Height
Like what it is. Need to keep building profile ‐ reduce height ‐ PARKING. What are the bonus defined? How many bonus 
types are there? Where is the parking it is needed "NOW" Free Parking. New Type 2‐3 still too much height ‐ should not 
be taller than 72' feet

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

38 Section 7.1200, Bonus
Charging flat fee to give applicant extra height and/or density is essentially having the developer upzone their property by 
paying for it (its like a legal payoff). Bonus should be given only if the developer provides a public benefit such as open 
space or public parking.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

39 Section 7.1200, Bonus
The public open space has to be easily accessed by public ‐ not just residents of the buildings, also it should be obvious 
the  space is PUBLIC. Why was amount of space reduced? Personally I think it should be increased ‐ 10,000' isn’t even as 
big as a building‐ Is the open space required to be continuous ‐ that is not in little squares?

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

40 Section 7.1200, Bonus
Why not have permanent dedication of workforce housing? (not just five years) All other concessions are permanent. 
Workforce housing should be permanent too.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

41 Section 7.1200, Bonus
Recommend you add security systems additions linked to Scottsdale first responders (cameras and noise offer security 
sensers etc.)

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/12/2023

42 Development Flexibility Thank you for increasing from 10% to 20% for smaller parcels. Thank you for requiring qualifying parcels update

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

43 Section 7.1200, Bonus

Keep open space minimum of 18,000 sq ft for bonus dev. Bonus heights are too high ‐ yes reduce them. Prefer not to 
have bonus dev. at all ‐ retain base max. Bonus dev. Being pushed to Entertainment District and Fashion Square. Need to 
better consider density and use as those areas do boarder many residential areas. Traffic flow / noise need to be 
addressed in development consideration.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

44 Section 7.1200, Bonus
Workforce Housing ‐ currently less than 0.1% Hopefully this changes and encouraged by City Council. With a worker 
shortage in Old Town, people being forced to move by redevelopment, new ownership will work elsewhere.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

45 Section 6.1303.B, PBD
PBD Contiguous ‐ single ownership ‐ staff comment said it would be ok if separate owners work together but "single 
ownership" could be interpreted as owned by 1 entity. If flexibility in intended, this should be clarified.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/12/2023

46 PBD Support contiguous requirement for PBD

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

Disclaimer: 
The "Old Town Updates" effort is a multi‐faceted approach, the comments categorized may
 not apply to the item of consideration; public comments have been provided for transparency. Page 5 of 10
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47 PBD, Bonus, Fees
Disapprove of noncontiguous parcels under one ownership to use PBD. What % of workforce is required to get bonus? 
Support greater development fees

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

48 Section 3.100 and Table 5.3006.B, GFAR
Great removed old method and encompassing all uses. 1.8 is too much in my opinion should be 1.5 to reduce overbuilds 
on smaller sites

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

49 Section 3.100, GFAR
1. Excellent explanation of FAR, 2. Excellent new formula for FAR (GFAR), 3. Yea, repeal Infill Incentive Dist., 4. No more 
"On‐the‐sidewalk bldg. walls" (please) in Old Town. 

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

50 Fees Flat fee approach. Updated fee proposed ‐ good start to double, continue to increase them!

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

51 Fees

I’m reviewing the administrative draft of the oldtown docs and came across the provision regarding bonus density. As it’s 
difficult to pencil most developments considering land pricing, materials costs and parking requirements, most 
developers need to utilize the bonus’. Did I miss another document which shows the draft “fee sheet”? Considering this is 
a huge unknown to underwrite and how expensive bonus’ may be, this is a potential pencils down for all developments 
without clarity of what this cost may be.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/3/2023

52 Fees
Increasing bonus fees by 100% is excessive and knowingly kills the pursuit of bonuses. If any fee increase propose a lower 
increase by about 15‐20% max.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

53 Fees
What would increased bonus charges do to rents charged to customers? Why is government entitled to taking property 
owner's income?

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 

Public Comment 1/10/2023

54 Section 5.3006.J, Shaded Sidewalks
Shading ‐ We should not mandate structures for shade. Yes it helps in summer, but not late fall/winter. Plus mix/match 
overhangs look tacky and what about everyone's concern with views and setbacks.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

55 Section 5.3006.J, Shaded Sidewalks
Are there requirements for shade depending on whether they are on south or west side of sidewalk? I.E. plans to force 
greater shade to the south and west of pedestrian areas and bike lanes?

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 1/10/2023

56

Old Town naming conventions, Development Types Map, Zoning 
Ordinance Table 5.3004.D Dwelling Unit Note 1 regarding mixed 
use, and Zoning Ordinance Section 5.3006 regarding Shaded 
Sidewalks

Daniel Ishac expressed concerns regarding the boundaries of the Old Town 
area, downzoning, continuous canopies, and requested additional data related to mixed‐use 
requirements.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Council Public Comment 1/24/2023

Disclaimer: 
The "Old Town Updates" effort is a multi‐faceted approach, the comments categorized may
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57 General ‐ Height, Density, Bonus
Marilyn Atkinson expressed concerns about height, density, and bonus provisions and expressed support for covered 
walkways and for dedicated staff to handle Old Town zoning matters.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Council Public Comment 1/24/2023

58 General ‐ Bonus Fees
French Thompson expressed concern about bonus provisions and litigation 
threats and expressed support for covered walkways.

Comments received concerning Zoning 
Ordinance amendments will be considered 
by Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Council Public Comment 1/24/2023

59 Infill Incentive Thank you for removing INFILL INCENTIVE!
City Council adopted the repeal of the 
Downtown Infill Incentive District and Plan. 

Public Comment 1/10/2023

60 Quality Development
Require water assessment for projects grater than XX,XXX sq ft. What % of current storefronts in Old Town are now 
rented?

Scottsdale Water reviews all development 
proposals for water use, and furthermore, 
water will continue to be a greater 
consideration by City Council. Additionally 
water demand requirements for large 
projects are currently being established.

Public Comment 1/10/2023

61 Quality Development

Keep east of Scottsdale Rd. (Main St. / Brown Ave. area) as current "Cowboy town" for that tourist experience. West of 
Scottsdale Rd., 5th Ave. and south, needs total update and overhaul. The area is outdated, not keeping up with current 
retail styles and shopping. The mix of retail is not what shoppers are looking for. The store facades look terrible. We have 
a great path along the canal for walkers and bikes but the north side of 5th Ave should be redeveloped into mixed use 
retail and residential above. A total redevelopment and update of buildings in Old Town south of the canal could attract 
more restaurants in amongst better shops and updated architecture and encourage walking traffic. We look at the 
current Old Town atmosphere, 5th Ave and south as embarrassing. The Kierland and Scottsdale Quarter area has 
achieved open space, current architecture with a mix of restaurants, shopping, and residential that attracts people. Old 
Town is outdated and worn! Fashion Square would benefit from some additional higher end condo buildings south of the 
canal.

Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 1/12/2023

62 Mixed Use Provide data for how much 'non‐residential' uses can be absorbed in Downtown

The Old Town Plan has mandated 35% 
active uses at the ground level in Type 1 
since the mid 1980's. The Active Pedestrian 
Area was previously proposed  and has 
since been removed from this update 
effort. 

Public Comment 1/10/2023

63 Biking

First, Stetson Drive along the canal / South Bridge should be fully pedestrianized and closed to motor vehicles, starting 
from just east/north of the 7106 E Stetson garage driveway. Level of service for vehicles at peak times on that street is 
horrible, and pedestrians have to weave between stopped cars to cross the street. This would provide much more room 
and safety for the huge numbers of pedestrians in that area. Many cities around the country, and the world, have had 
recent success pedestrianizing streets in areas just like this, turning them into major landmarks.

Second, please prioritize regional pedestrian and bike/scooter connections that help people get into Old Town without 
needing a car. Many people live outside of the official Old Town area, but nearby, and it should be safe and comfortable 
for them to bike or scooter a mile or two to work or the entertainment district without fearing for their safety. This would 
mean protected bike lanes whenever possible, more grade‐separated bridges or underpasses, and ensuring safe 
crossings of major streets, for example at Goldwater & Marshall Way, 2nd St and 70th St, and 74th St & Drinkwater, 
among others.

Transportation network items such as 
these would be expected in a Master Plan ‐ 
such as the Transportation Action Plan. In 
addition, the proposed amendments to the 
Old Town Scottsdale Character Area Plan 
provide for an updated Pedestrian 
Connectivity map that reflects the updated 
street network and aligns with proposed 
changes to the Pedestrian Place, Pedestrian 
Supportive, and Pedestrian Compatible 
definitions. The map and definitions have 
been updated to more clearly convey the 
pedestrian hierarchy within Old Town. 

Public Comment 1/1/2023

64 Height / Connectivity / Setbacks

This Old Town Plan should be renamed an urbanization plan. We do not need more height. I see a pedestrian connectivity 
plan ‐ but a new traffic plan is not included in connectivity. We don't want any more apartments in Downtown. Traffic is 
already too congested. Increase setbacks along Scottsdale Rd. in Old Town, 20' is not enough. Stop narrowing roads. 68th 
St. is proposed to be narrowed. 2nd St. is proposed to be eliminated and use for pedestrian. ‐we need a solution to widen 
roads.

Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 1/10/2023

65 Open Space Whose liability does public access space fall under? Are there any City insurance incentives?

The public open space area(s), and public 
access to the public open space area(s), are 
determined through a development 
agreement between the owner and the 
City.

Public Comment 1/10/2023

General Comments/Suggestions

Infill Incentive Comments

Disclaimer: 
The "Old Town Updates" effort is a multi‐faceted approach, the comments categorized may
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66 Height There are too many high‐rise condos and apartment buildings in Old Town
Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 1/10/2023

67 Parking / Height / Fee / Project Specific
Questions regarding parking on mixed use development requiring rezoning to 48' building (attainable housing). Will our 
zoning of C‐3 DO require a bonus development variance and the new fee?

This public comment was provided in 
regard to a participant's inquiry of a 
property, without more detail staff cannot 
provide a response.

Public Comment 1/10/2023

68 Mixed Use / Affordability / Connectivity

1. I would like to understand the results of a supply/demand study that I presume was required before requiring a % of 
ground floor of new development in "Old Town" be retail. Also, if I understand correctly as presented, why would a 
workout facility for a project on the ground floor not be counted as retail? Most sell products and generate taxes.
 
2. I did not see affordability anywhere in the slides or briefing.  What exists that I could reference to find more about 
affordability in the city? Is Old Town exempt from affordability and homeless programs?

3. Does the character area plan also consider pedestrian flow beyond the boundaries of Old Town Scottsdale? I 
remember an "Emerald Necklace" to encourage and facilitate pedestrians to explore all around the downtown/Civic 
Center area‐‐is that still happening? Will the OTCAP pedestrian flow proposal ties to broader pedestrian walkways? If not, 
should the transportation plan, said not to change during the meeting, needs to be reassessed considering getting from 
Old Town to Civic Center?

1. The Old Town Plan has mandated 35% 
active uses at the ground level in Type 1 
since the mid 1980's. The Active Pedestrian 
Area was previously proposed  and has 
since been removed from this update 
effort. 
2. Workforce Housing has yet to be utilized 
as a Special Public Improvement/public 
benefit for bonus standard consideration. 
To date, all provisions of work force 
housing have been voluntary and not 
associated with any Bonus Requests. City 
Council decides the length of the term that 
such housing is provided.
3. Pedestrian networks beyond the Old 
Town Boundary are considered as Old 
Town connects to Southern Scottsdale. The 
"Emerald Necklace" concept was originally 
explored within the Downtown 2.0 
discussion with City Council and is 
expressed within the Old Town Plan as the 
Public Spaces and Connectivity map. 

Public Comment 1/10/2023

69 Regulations
Given the exponential growth of new regulations, guidelines, requirements, etc. ‐ can the City please have the removal of 
archaic, inappropriate, and unnecessary regulations removed from ordinances, guidelines, etc. There is a need for some 
simplification and clarity.

Based on public input received, staff has 
provided consideration of such through the 
proposed amendments to be considered by 
Planning Commission and City Council 
throughout the update process.

Public Comment 1/10/2023

70 The name 'Old Town'

I don't understand why the area N. of the canal or north of 5th Ave E of Scottsdale Rd. is considered Old Town. I should 
be removed as it has virtually nothing in common from an architectural/historical/character prospective. I have similar 
thoughts, though not as strong, about the entertainment district. I know they are both "Type 3" it seems absurd to call it 
"Old Town" it clearly is incongruent with the vision statement. we should differentiate "Old Town" from "Downtown"

City Council has considered "Downtown" vs 
"Old Town" at their September 21, 2021 
Work Study Session and provided direction 
to maintain the name of "Old Town".

Public Comment 1/10/2023

71 Parking
Where is there any mention of addressing parking and parking issues within the Old Town Plan and Zoning Ordinance 
Update?

Parking was previously discussed and acted 
on by City Council through Ordinance No. 
4500 on May 18, 2021.

Public Comment 1/10/2023

72 Project Specific
I am currently an owner of a small "legacy zoning" parcel which is currently a "DO" zone. What is or would be the process 
for requesting a "D" rezoning? What are the fees involved for rezoning? 2,000sq ft building area on 3,500 sq ft land area. 

This public comment concerns a 
participant's inquiry of a specific property, 
without more detail staff cannot provide a 
response.

Public Comment 1/10/2023

73 Open Space

Recommend you shut down Scottsdale Rd. between Drinkwater to Goldwater. Make this a walking / biking this will allow 
a zoned that can be developed specifically to support week open space but also restaurants and allows for more offset 
space for more development. There is plenty of parking 6404 in the area. Plenty of lateral route into the City core and 
bypass routes.

Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 1/12/2023

74 Open Space Encourage incorporating dog friendly area as part of open space

The draft plan brings forward similar text 
for Open Space as presented in General 
Plan 2035:

Open Space, Public or Common ‐ Land 
within or related to a development that is 
designed and intended for the common 
use or enjoyment by the public.

Public Comment 1/12/2023

Disclaimer: 
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75 Page 12, Entertainment District

This participation is to formally complain against the bar district ‐ that is near (my residence) an the lack of regulation of 
NOISE ‐ and the lack of implementation of state noise laws. The bars are allowed free reign to disrupt and diminish the 
quality of life ‐ every day! P.23 Maricopa County noise ordinance adopted Feb. 15, 2006 "It shall be unlawful for any 
person in or upon a public street, alley or public place within unincorporated Maricopa County to make any loud or 
offensive noise... in a manner that disturbs the peace and quiet of people living in the vicinity thereof." Calling the area ‐ 
"The Entertainment District" is a false statement and misleading. Its a bar district with unbecoming characteristics. The 
area is not safe to walk around in ‐ after dark. A lot of traffic by car and pedestrians drinking. The current building 
projects eliminate views of the mountains and skylines. Development should be consistent and add to the "Old Town" 
character. More bars ‐ and an excessive amount of bars ‐ should be stopped and undone. More family oriented 
development and that increase value and quality of life. If "development" ultimately costs the City ‐ evaluate feasibility, 
don't allow bars and night clubs require daily and increased LAW ENFORCEMENT. they are not adding value to 
community. Security Concerns ‐ I intend only to support good community and citizenship. rules exist, laws exist, and the 
consideration of others must be demanded by the owners of bars and nightclubs. Thank you

Noise is regulated by Code Enforcement 
and Public Safety operations and by 
Chapter 19, Article II of the City Code 
relating to Special Noise Violations. 

Public Comment 1/12/2023

76 Entertainment District
Rid and restrict the noise from bars. Enclose their structures to keep noise from diminishing the quality of life in the 
neighborhood. Rename the entertainment district ‐ it’s a bar district and had we known how cheap it is, never would’ve 
leased property here. It’s bad for business.

Noise is regulated by Code Enforcement 
and Public Safety operations and by 
Chapter 19, Article II of the City Code 
relating to Special Noise Violations. 

Public Comment 1/11/2023

77 Entertainment District

I am a new resident on this community. In just a few months of living here we noticed a few things that need to be 
addressed if we are to remain residents of this community. The noise level of just a few bar establishments are out of 
hand. During the day it is no issue, but at night from around 10pm to closing which is 2pm it is a nuisance. It keeps ua 
awake and shortens our sleep and rest time. This issue needs to be addressed asap or else you will lose residents who will 
choose another area to reside. Thank you. Solution: Enforce the law: Noise Ordinance

Noise is regulated by Code Enforcement 
and Public Safety operations and by 
Chapter 19, Article II of the City Code 
relating to Special Noise Violations. 

Public Comment 1/12/2023

78 Open House
Just moved from Albuquerque to my new permanent residence in Scottsdale ‐ I am on a learning curve and appreciate 
the open house and our table colleague, Bryan who did a great job.

Thank you. Public Comment 1/12/2023

79 Traffic

Traffic and speed of cars vs. "active pedestrian area" Goldwater St. ‐ How is this control of speed being addressed in the 
planning? ‐ Pedestrians and crossing streets at lights ‐ cars turning ‐ pedestrians crossing Indian School and Scottsdale Rd. 
‐ 2nd St and Goldwater ‐ traffic speed ‐ dark streets at night ‐ no street lights! ‐ create "all cross" intersections at primary 
and major crossings

This level of detail would be expected in a 
Master Plan ‐ such as the Transportation 
Action Plan ‐ and not a Character Area Plan. 
However, the proposed amendments to 
the Old Town Scottsdale Character Area 
Plan provide for an updated Pedestrian 
Connectivity map that reflects the updated 
street network and aligns with proposed 
changes to the Pedestrian Place, Pedestrian 
Supportive, and Pedestrian Compatible 
definitions. The map and definitions have 
been updated to more clearly convey the 
pedestrian hierarchy within Old Town. 

Public Comment 1/12/2023

80 Overbuilding

Please stop the overbuilding and ugly out of character projects in Old Town. The project at 69th and Main has destroyed 
the whole street. Overbuilding is out of control. I could not attend the meetings. However, the overbuilding and out of 
character building underway is ruining old town Scottsdale. The project at Main and 69th is an ugly out place building and 
should never been approved.  It is out of character. This should have been a restaurant and arts development. Other 
projects are under way ruining the old town area of Scottsdale. Please stop the over building and ugly building as it 
destroying the whole area.

Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 1/13/2023

81 Sidewalks (Outside Old Town Area)

Completing the sidewalk along 68th Street between Camelback and Indian School Roads will ensure that residential 
neighborhoods outside the Old Town Character Area Plan in the west side will be safely connected to the active 
pedestrian area of Old Town. Completing that section of 68th Street sidewalk will extend the supportive pedestrian 
network and complete the connectivity to public open spaces, enhance transit amenities, and business commercial areas. 
Completing the sidewalk gap along 68th Street will integrate the core of Old Town with the surrounding neighborhoods.

City Council received a citizen petition 
specific to this request in 2022. 
Consequently, it is included with current 
Capitol Improvement Plan/Project requests 
and pending review by City Council in the 
upcoming budget. 

Public Comment 1/12/2023

82 Green Infrastructure

Emphasis on green infrastructure and providing 500‐1,000 cubit feet of soil to allow trees to reach maturity. Current 
standards and guidelines may persuade developers to spec a larger tree, but it still doesn't have the soil needed to reach 
its full potential. In an Urban environment, soil requirements can be met through a combination of suspended pavement, 
such as silva cells, or permeable pavers with structural soil. Fully grown trees from a triple bottom line perspective are far 
more impactful. On a side note, losing the option of 150' height limits our community requesting more of these public 
amenities

This level of detail is provided through 
documents such as the city's Design 
Standards & Policy Manual (DS&PM). 
Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 1/12/2023

83 Apartments
I’m all for adding a modern bent on things, but I am against massive apartment complexes in areas that are already 
congested, that may decrease price per sq ft of existing homes, or negatively impact traffic. Also we do not need more 
buses or bike lanes.

Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 2/9/2023

Disclaimer: 
The "Old Town Updates" effort is a multi‐faceted approach, the comments categorized may
 not apply to the item of consideration; public comments have been provided for transparency. Page 9 of 10
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Old Town Updates
Public Comments Collected  January 3, 2023 to September 20, 2023.

Comment Applicable Goal/Policy/Section Public Outreach Comment/Suggestion/Legislative Edits Staff Response Comment Source Date

84 Traffic Concern

Scottsdale Planners and Traffic planners

I live on E. 2nd street at 6815 E. 2nd Street in Scottsdale – this road is a thoroughfare for speeders and a shortcut because 
of the mandated no right turn off 68th onto Indian School, people use E. 2nd street so they can wont have to use the 68 
& Indian School intersection because they wont have to wait for a green light to make a right turn.
Again, I want to have it on record that as a citizen and resident I am making the city aware that people are using E. 2nd 
Street as a thoroughfare.

This has caused so many near‐miss pedestrian accidents, and T‐Bones at the 69th and E. 2nd uncontrolled intersection, 
both of which I have personally witnessed. People just fly through this area. You should at least put speed bumps or a 4‐
way stop at the intersection of E. 2nd street and 69th where the little Market “Chadwicks” is. 

I want it recorded that I have went to council meetings/planning meetings where there is an open forum and expressed 
these concerns and nothing has been done. 

Someone will eventually get hurt because of this unsafe street.

I would like you to forward this communication to everyone within the OLD TOWN TRAFFIC AND DEVELOPMENT 
departments. This issue needs to be monitored and addressed .

The level of detail of this comment is too 
specific for a policy document. It has been 
forwarded to Transportation staff for their 
review. 

Public Comment 2/3/2023

85 General Concern ‐ Project Specific

Own a family occupied townhouse near Downtown overlay district. I am concerned that new projects are 1) not 
pedestrian friendly to anyone not living in the immediate area, 2) loss of view corridors, 3) large residential projects with 
shortage of parking for guests (not to mention residents with additional vehicles) which results in spillover loss of parking 
for neighboring businesses, 4) nonstop failure to enforce noise codes. Our family home in Paradise Valley is 2 miles from 
the "Entertainment District" and we regularly hear thump thump of music and DJs over the weekends. Caesars hotel 
project with rooftop desk is 1/2 mile and dreading party noise. Is Downtown Scottsdale just going to be a tourist 
destination or a great place to live in?

This public comment concerns a 
participant's inquiry of a specific property 
and project. Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 2/6/2023

86 General Concern ‐ Regulation Changes
I am absolutely not in favor of anything that takes away zoning and building restrictions for any part of Scottsdale. Thank 
you!

The Character Area Plan is a policy 
document and not regulatory. Comments 
received concerning Zoning Ordinance 
amendments will be considered by 
Planning Commission and City Council 
consideration with separate review and 
approval at a future date. 

Public Comment 2/9/2023

87 General Concern ‐ Regulation Changes
I have lived in or near Old Town Scottsdale almost all my life... LOVE IT! I appreciate how the city is growing and have no 
plans on moving. There is one thing that "Old Town" (Camelback Rd to Thomas ‐ 68th Street to Miller) is missing... 
TRADER JOES! MAKE IT HAPPEN PLEASE! 

Comment is noted for Planning 
Commission and City Council 
Consideration.

Public Comment 3/30/2023

Disclaimer: 
The "Old Town Updates" effort is a multi‐faceted approach, the comments categorized may
 not apply to the item of consideration; public comments have been provided for transparency. Page 10 of 10
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